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MESSAGE FROM  
OUR MAYOR

OUR 2014 COMMUNITY REPORT IS AN 
INVITATION FOR YOU TO TAKE A CLOSER 
LOOK AT JUST SOME OF BLACKTOWN 
CITY COUNCIL’S HIGHLIGHTS OVER THE 
PAST YEAR.
We hope you will gain an insight into Council’s many and varied services and the 
achievements of this wonderful City and its people.

This document illustrates the high level of activity in our City. The participation and 
contribution from Council staff, the community, business and investors across a range 
of areas.

Blacktown City is undeniably at the forefront of growth and development in Sydney.

We help accommodate this enormous growth by delivering quality infrastructure, 
services, community facilities and programs to meet the challenges and opportunities 
this growth presents.

Blacktown City provides a variety of business and employment opportunities. Where else 
could you choose from retail, manufacturing, entertainment, tourism, music, IT, finance, 
education, motor industry, pharmaceutical, logistics, recycling, environmental, marketing, 
property development, civil construction? Our opportunities are almost endless. 

Our corporate citizens, together with our community volunteers and the social service 
providers create the social fabric that helps nurture our society into one that cares for 
each other rather than focuses purely on monetary outcomes.

The people of Blacktown City work hard and they are proud of where they live and where 
they choose to raise their families.

The residents of Blacktown City form the community that makes it a wonderful place to 
work, rest and play.

PLEASE TAKE A CLOSER LOOK.

Councillor Stephen Bali
Mayor of Blacktown City 
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OAM M.V.Sc(Syd.Univ.), 
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Mayor, Stephen Bali CPA,  
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BA(Syd.Univ.)
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FINANCIAL
OVERVIEW 2014

Income Statement

 2013/2014  2012/2013
 $'000  $'000

Total Income from Continuing Operations 359,250 386,482

Total Expenses from Continuing Operations 262,070 250,170

Operating Result from Continuing 
Operations 

97,180 136,312

Net Operating Result for the year 
before Grants & Contributions for 
Capital Purposes

 (12,089)  (7,783)

Balance Sheet

 2013/2014  2012/2013
 $'000  $'000

Total Current Assets 221,384 220,630

Total Current Liabilities 83,219 78,634

Total Non Current Assets 3,049,835 2,859,333

Total Non Current Liabilities 8,260 4,895

Total Equity 3,179,740 2,996,434

The income statement summarises Council’s financial 
performance for 2013/14.

Including capital income, the 2013/14 operating result was 
a surplus of $97.180 million. This is a decrease from the 
previous year’s surplus of $136.312 million. This decrease 
is due to less State Government forward funding towards 
Section 94 infrastructure.

When Capital Grants and Contributions are excluded, the operating 
result was a deficit of $12.089 million for the 2013/14 financial 
year. This is an increase of $4.306 million on last year’s deficit 
of $7.783 million. The increased deficit is due to the Federal 
Government stopping the advance payments of the Financial 
Assistance Grant ($9.2 million)

The balance sheet provided is snapshot as at 30 June 2014 of 
Council’s financial position indicating its assets, liabilities and 
net wealth (equity).



7

INFRASTRUCTURE 
ASSETS
$2.9 billion 

FINANCIAL 
SUMMARY  
2013/2014

ee Revenue $359 million 
ee Expenditure $441 million 
ee Infrastructure assets $2.9 billion 
ee Liabilities $91 million 
ee Total equity $3.18 billion 

OUR REVENUE
WHERE 
THE MONEY 
CAME FROM
Council received $359 million in 
revenue and other income. The largest 
contribution was from rates and annual 
charges, which totalled $164 million.

OUR EXPENSES
WHERE THE 
MONEY WAS 
SPENT
Council spent more than $441 million 
during the year. $262 million on 
operations and $179 million on 
capital projects.

Infrastructure spending included:
ee Roads $36 million
ee Drainage $16 million

Some major projects completed 
in 2013/14:

ee Bungarribee Community Resource Hub 
$4.8 million

ee Upgrade Burdekin Road, Quakers Hill 
$4.6 million

ee Road construction Debrincut Avenue, 
Tregear $1.2 million

ee Road construction Andrew Lloyd Drive, 
Doonside $1 million

ee Restoration of Melrose Heritage Building 
$1.37 million

OUR ASSETS
WHAT WE OWN
At 30 June 2014, Council’s infrastructure 
assets were valued at $2.9 billion.

The value of our infrastructure is:
ee Roads $1.04 billion
ee Drainage $444 million
ee Buildings $336 million
ee Land $877 million
ee Plant and Equipment $36 million
ee Land improvements (recreation and 

other assets) $119 million 
ee Other Assets $24 million
ee Investment properties $35 million

OUR LIABILITIES
WHAT WE OWE

ee Nothing. Council is debt-free.

TOTAL EQUITY
WHAT WE OWN,  
LESS WHAT WE OWE
Council’s community equity is defined 
as its net worth.

At 30 June 2014, Council’s community 
equity was $3.18 billion.



THE PONDS COMMUNITY 
RESOURCE HUB 
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OUR ECONOMY 
GREW TO 
$12.8 BILLION, 
LARGER THAN 
60 NATIONS IN 
THE WORLD.

ee Manufacturing, Transport and Logistics 
and Wholesale make up 35.1% of our 
economy activity.

ee Construction starts on Sydney Business 
Park at Marsden Park. The Park is 
3.2 times larger than Norwest and 
will employ up to 15,000 people.

ee Wet‘n’Wild Sydney Theme Park 
splashed on the scene, making 
Blacktown City home.

ee The Atura Hotel opened its doors next 
to Wet’n’Wild and the refurbished 
Blacktown Drive-In – Sydney’s last 
remaining drive-in. 

ee 44.1 per cent of our working population 
work in Blacktown City – one of the best 
local job to local work force ratios in 
Western Sydney.

ee In 1907 the total value of land in the 
Blacktown Shire was £300,672. By 1960 it 
was estimated at £17,040,555. Today it is 
$25,684,244,764.

ee 350,914 phone calls were answered by 
Council’s customer service centre. 

ee 18,646 sporting matches were played 
in our City across the primary sporting 
codes of AFL, athletics, baseball, cricket, 
netball, Oztag, rugby league, rugby union, 
soccer, and softball. 

ee 596,774 visitors enjoyed events at the 
world renowned Blacktown International 
Sportspark, the City’s Olympics 
legacy venue.

ee 5,408,000 garbage bins and 2,756,000 
recycling bins were picked up across 
the City. 

ee 30,000 tonnes of compost was produced 
from our City’s household waste at the 
UR-3R waste facility. This compost is 
enough to spread over 250 rugby league 
fields at 1cm deep, and is now being used 
in agriculture, assisting our farmers.

ee 14kg of kale was harvested at the 
Bungarribee Community Garden in winter. 

THE NUMBERS

ZOOM IN  
ON 2014
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Delivering spaces and places 
for our community to enjoy 
Fostering a welcoming 
and inclusive community
Enhancing the lives of our 
community through culture, 
art and learning 

MODERN HUB FACILITIES ROLL 
OUT ACROSS THE CITY

ee We continue to deliver, construct and 
plan for Community Hubs across the 
City – our unique model for operating a 
range of community services under one 
roof. From playgroups and community 
celebrations, to private functions and 
office space, our Hubs complement our 
community centres in offering our people 
opportunities to access services, learn 
new skills and enjoy life. 

ee We opened the Bungarribee Community 
Resource Hub. 

ee We opened The Ponds Community 
Resource Hub. 

ee Our construction continued on the 
Glenwood Community Resource Hub.

ee We finalised plans for the development of 
the Lalor Park Community Resource Hub. 

ee Design work started on the Lake 
Neighbourhood Centre, The Ponds.

ART AND CULTURE PLAY 
A KEY ROLE

ee We presented a powerful, thought 
provoking and award winning exhibition 
The Native Institute Exhibition at our 
Blacktown Arts Centre. This included a 
temporary public art works exhibition on 
the Blacktown Institute site in Oakhurst. 
The exhibition featured six Indigenous 
artists whose public artworks reflected 
their response to the history and meaning 
of the Blacktown Native Institute site. 

ee The success of the project led to a second 
phase being planned with our Arts Centre, 
working in partnership with the Museum of 
Contemporary Art and UrbanGrowth NSW. 

ee We engaged local artists to transform 
three laneways in the Blacktown CBD 
as part of our Living Art Galleries project, 
to liven the streets and prevent graffiti.

ee Our Blacktown Arts Centre co-produced 
the FUNPARK project in Bidwill as part 
of the Sydney Festival, with an interactive 
arcade arena, a political rock opera and 
hula-hooping session.

SUPPORTING OUR DIVERSE 
COMMUNITY

ee We gave 206 personal alarms to our 
frail-aged residents.

ee We endorsed the creation of five 
neighbourhood parks across the City.

ee More than 1,000 community members 
attended free computer training over 
this period, used ‘sandpit’ devices which 
include tablets and smart phones, and 
expressed their satisfaction with the 
service. Computer training is offered 
at all library branches.

ee Council’s Club Grants Scheme identified 
70 community groups that received 
$905,892 in funding. 

ee 3,350 meals were served at the 
Council-supported Lethbridge Park 
Community Kitchen.

ee A health tent, weaving workshop and 
cultural performances/displays were just 
some of the range of activities presented 
at our NAIDOC Week event at Blacktown 
Showground. The event showcased 
the skills, talent and culture of our 
Indigenous and Aboriginal Community.

COMMUNITY

VIBRANT&  
INCLUSIVE



NATIVE TREE PAINTING, 
LEANNE AND CHRIS TOBIN, 
ON THE SITE OF THE 
BLACKTOWN NATIVE 
INSTITUTION, 2013. 
(Photo: S. Tobin)



WE GAVE AWAY OVER 37,000 
PLANTS TO THE COMMUNITY
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From awareness to action; 
working with our community and 
stakeholders for a better future

WATER REUSE, ENERGY 
EFFICIENCY AND RESOURCE 
RECOVERY

ee Our Angus Creek Stormwater Harvesting and 
Reuse Scheme will harvest 200 megalitres 
of water from Angus Creek each year. Water 
will be treated via a gross pollutant trap, 
series of ponds and wetlands and ultraviolet 
light to clean the water so it is suitable 
for irrigation. The harvested stormwater 
will irrigate Blacktown International 
Sportspark, Anne Aquilina Reserve, Kareela 
Reserve, Charlie Bali Reserve and also 
used to top up the ornamental ponds at 
Nurragingy Reserve. 

ee This scheme will reduce our water bill by 
approximately $400,000 a year.

ee Our state-of-the-art stormwater harvesting 
at Blacktown Showground earned Council 
the reputation of leading the way in water 
reuse (see more in A Leading City).

ENERGY EFFICIENCY AND 
REDUCING OUR EMISSIONS

ee We installed energy efficiency features 
at Rosenthal Street Reserve, Doonside, 
Glendenning Neighbourhood Centre, 
Blacktown Leisure Centre Stanhope and 
the Animal Holding Facility. These initiatives 
will save Council over $73,000 a year, and 
avoid over 795 tonnes of CO2 emission. 

MANAGING WASTE 
RESOURCEFULLY

ee Blacktown City Council is a government 
leader in managing waste resourcefully.

ee Blacktown’s unique Eastern Creek UR-
3R facility sorts all waste placed into a 
regular bin and process organic waste into 
compost, new recycled products and green 
power. By doing this we diverted 65% of all 
household waste from landfill.

ee Our community responded enthusiastically 
to a Chemical Clean Out Collection Day, 
safely disposing of 34,532 kilograms of 
household chemicals. 

CULTIVATING COMMUNITY 
GARDENS, AND DELIVERING 
CLEAN AND HEALTHY PLACES

ee We opened three more community gardens; 
attached to the new Bungarribee Community 
Hub, at the Blacktown Showground, and 
the bush tucker and medicinal garden at 
Grantham Heritage Park.

ee These gardens are based on 
permaculture principles and host a range 
of activities.

ee 450 local food businesses achieved 
a 5 star rating in the NSW Food 
Authority’s Scores on Doors trial 
program, indicating an ‘excellent’ level 
of food safety compliance. The rating 
was assigned after we inspected food 
premises unannounced. 

ee We helped over 1,350 local 
businesses identify ways to eliminate 
potential pollution. 

TEAMING UP WITH OUR 
COMMUNITY

ee Our 14 enthusiastic volunteer groups, 
planted over 5,800 locally native plants 
and removed tonnes of weeds.

ee We actively promote the greening of the 
City to improve the environment, as well 
as nurturing its native flora and fauna. 
We gave away over 37,000 plants to 
the community.

ee Our two-day Environmental Expo 
attracted over 60,000 people with 
thousands of attendees signing pledges 
to be more environmentally-efficient.

ee We gave away the 700th recycled bike 
since we started the Bicycle Recycle 
program. Unwanted bicycles are repaired 
and restored and donated back to the 
community at local festivals and events 
through a lottery system. 

ee We empower residents to make 
sustainable choices through hands-on 
workshops which attract record numbers 
of attendees. These include: 

 – A Clean Green Home

 – Introduction to Growing Food

 – Permaculture

 – Bread and Pasta Making

 – Keeping Chooks at Home.

ENVIRONMENT 

CLEAN& 
SUSTAINABLE



16
BLACKTOWN CITY COUNCIL COMMUNITY REPORT 2014

We pursue economic opportunities 
and partnerships to boost the 
local and regional economy 

Attract investment to our City 

WORKING IN PARTNERSHIP 
TO CAPITALISE ON ECONOMIC 
OPPORTUNITIES 

ee We engaged the University of Western 
Sydney to conduct research on the 
manufacturing sector – our City’s 
largest employee – and how Information 
Communication Technology can be used 
to facilitate economic growth in this area. 

ee To help support business in Blacktown, 
a small business advisory service will be 
piloted in 2015 as part of the Business 
Enterprise Centre.

ee We gave small businesses access to 
free expert business advice through 
projects like the NSW Small BizConnect 
bus which visited a number of industrial 
and business areas in the City.

DELIVERING EDUCATION 
AND TRAINING 

ee We coordinated the Blacktown Job and 
Training Expo with 53 exhibitors and 
2,650 attendees. 

ee We supported TAFE’s delivery of 
the Federal Government’s Business 
Enterprise program in Riverstone, 
which provides training to local 
businesses on how to maximise the use 
of internet technology for their business.

ee Try a Skill Expo, led by NSW TAFE with 
Council’s support, saw year 9 to 12 
students gain practical experience in 
sectors such as automotive, construction, 
engineering and client based services.

ee We worked with BREED, Urban Growth 
NSW, Wyndham College, The Hills 
Sports High, Tyndale Christian School, 
Colyton Trade School and Nirimba TAFE 
for 18 students to undertake a 35 hour 
work placement on the Bungarribee 
Community Resource Hub as part of their 
Certificate II in Construction or HSC.

ee We employed 13 apprentices and eight 
trainees across various areas of Council.

BLACKTOWN CITY CENTRE 
ee We prepared a draft Development Control 

Plan that will help guide and shape 
development for the Blacktown CBD. 

NIGHT TIME ECONOMY FOR 
BLACKTOWN CBD 

ee We are looking at opportunities for 
creating a night time economy in the 
Blacktown CBD. Market research, with 
residents and businesses, on opportunities 
for a night time economy and/or events 
is underway.

DIGITAL NETWORKS AND 
COMMUNICATION 

ee We trialled an innovative project using 
video conferencing to link children at 
Our Library @ The Mount Druitt Hub 
with children in Hurstville and Auburn 
libraries. 

ee Our E-Smart Working Group is developing 
procedures and training relating to 
cyber-safety, copyright, and the use of 
mobile devices to access the Internet. 
The Alanna and Madeline Foundation, 
whose focus is cyber-safety for children, 
identified Blacktown City Libraries as 
a trailblazer in NSW.

SMART& 
PROSPEROUS

ECONOMY



OUR ECONOMY GREW TO 
$12.8 BILLION, MAKING 
IT THE SIXTH LARGEST 
ECONOMY IN NSW
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Matching growth and expectation 
with quality development and 
superior service
Providing outstanding new 
neighbourhoods 
Delivering infrastructure to serve 
our community’s needs, now and 
in the future  
Blacktown is at the forefront 
of growth and development 
in Sydney, dealing with more 
development applications than 
any other NSW council 

$1 BILLION WORTH OF 
DEVELOPMENT APPROVED 
FOR THE CITY

ee We approved almost $1 billion worth of 
development for construction.

ee Residential development made up 
$490 million of the total, including the 
approval of new homes.

ee Development activity across the City 
continues to soar. For over 20 years, 
we have consistently dealt with more 
development applications than any other 
NSW Council and we determined them 
quickly and efficiently.

OUR LEADERSHIP ROLE IN 
HOUSING SYDNEY’S POPULATION 

ee We approved over 1,630 new residential 
lots across the suburbs Bungarribee, 
Ropes Crossing, Stonecutters Ridge, 
Colebee, The Ponds, Riverstone, Alex 
Avenue, Schofields and Marsden Park. 

ee Council is working with the NSW 
Government on precinct planning for 
land in Riverstone East and Marsden Park 
North Precincts in the North West Growth 
Centre. Once planning is complete, these 
two precincts are expected to provide 
9,300 residential lots to the market for 
26,200 people.

GUIDING OUR CITY’S GROWTH 
AND DEVELOPMENT TO 2036

ee We adopted a new draft City-wide 
Blacktown Local Environmental Plan 
(BLEP) – stage 1 of our new zoning and 
development framework that guides the 
City’s growth and development to 2036. 
The Plan was forwarded to the NSW 
Government requesting it be made law.

MEETING INFRASTRUCTURE 
NEEDS NOW AND INTO 
THE FUTURE 

ee Major regional roads were reconstructed 
at: Beames Avenue, Rooty Hill; Burdekin 
Road, Quakers Hill; Debrincat Avenue, 
Tregear (pictured right) and Pearce Road, 
Quakers Hill.

ee We refurbished amenities buildings 
at Whalan Reserve, Popondetta Park, 
International Peace Park, Gollan Park 
and Bert Saunders Reserve.

ee Council continued its advocacy 
for a suitable railway overpass 
around Riverstone.

ee We upgraded playgrounds, including 
at Nurragingy Reserve and Willyama 
Street, Dharruk. 

BUILDING AN 
OUTSTANDING FUTURE 

INFRASTRUCTURE



THE NORTH WEST GROWTH 
CENTRE WITHIN BLACKTOWN 
CITY IS AS LARGE IN AREA 
AS EASTERN SYDNEY 



22 LOCAL CRICKET CLUBS 
WITH 165 TEAMS PLAYED 
2,970 CRICKET MATCHES 
ACROSS THE CITY 
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Blacktown City is establishing 
itself as the sporting capital of 
Western Sydney
We deliver and operate world 
class sporting venues and events
We help and encourage our 
community to participate in local 
sport and physical activities

ULTIMATE GOAL FOR NETBALL 
ee We finalised negotiations for a new, state 

of the art headquarters for the Blacktown 
Netball Association in the Schofields 
release area. We will work closely with 
the Defence Housing Australia which will 
assist us to deliver the project. 

ee We will upgrade the current headquarters 
in Blacktown to accommodate our 
players until the new home is developed.

THE BALL’S IN 
BLACKTOWN’S COURT

ee We approved a development application 
for the construction of stage one of 
a 16 tennis court complex next to 
Blacktown Leisure Centre Stanhope.

ee We continue to work closely with Tennis 
Australia which is working towards 
developing an additional 12 clay tennis 
courts on the same site.

A FIRST IN THE SOUTHERN 
HEMISPHERE FOR 
RUGBY LEAGUE 

ee We sealed a partnership with the 
National Rugby League to construct 
the first synthetic rugby league field in 
the Southern Hemisphere, to be built at 
Kellyville Ridge. 

CYCLE NETWORK COMPLETED 
FROM BLACKTOWN TO PROSPECT

ee We completed a continuous bicycle link 
between Blacktown CBD and Wet‘n’Wild 
theme park, Prospect.

BLACKTOWN INTERNATIONAL 
SPORTSPARK, SYDNEY

ee Our globally recognised park was named 
the warm up venue for three International 
Cricket Council World Cup matches in 
February 2015.

ee We provided training facilities and 
support for Football United, a refugee 
group of local boys and girls, who were 
invited by FIFA to participate in the 
‘Football for Hope’ tournament at the 
World Cup in Brazil. 

ee Western Sydney Wanderers continue 
to use the park as their training and 
administration base.

ee The Park is Western Sydney’s base for 
the AFL and home of the GWS Giants 
Academy, that continued its development 
program for AFL stars of the future.

SPORTS AWARDS, GRANTS, 
PROGRAMS AND EVENTS 

ee We gave away over $64,000 to our 
local sportspeople and groups to help 
them with the cost of representing 
Blacktown in interstate, national and 
overseas competitions.

ee The 2013 Westlink M7 Cities Marathon 
from Liverpool to Blacktown saw Sammy 
Kipkoech from Kenya take out the title 
ahead of 215 competitors. The Marathon 
is one of the most distinctive in the 
world with its traffic free course. The 
event also included a half marathon 
and kids marathon.

ee Our Blacktown City Sportsperson of 
the Year Awards presentation was held 
at Rooty Hill RSL with over 330 people 
attending. We announced Blacktown 
City’s Young Sportsperson of the Year, 
Club of the Year, Administrator of the 
Year, Coach of the Year and Volunteer 
of the Year.

ee Blacktown Leisure Centre Stanhope 
welcomed its 10 millionth customer 
since opening in 2003. 

GETTING
ACTIVE

SPORTING CITY 



WE WELCOMED 1,435,412 
VISITORS TO BLACKTOWN 
LIBRARIES AND OVER 
313,000 VIRTUAL VISITORS 
(ONLINE VISITORS)
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LEADING CITY

INNOVATION&  
EXCELLENCE
Improving our business and 
service to our community 
Rising above benchmarks
Celebrating and enriching the 
lives of our community

AN AUSTRALIAN FIRST –
CONNECTING RESIDENTS WITH 
COUNCIL THROUGH DIGITAL 
TECHNOLOGY

ee We took advantage of our City being 
one of the first areas in Australia for the 
roll out of high-speed broadband, by 
launching the Visual Interaction Centre 
in Riverstone Marketown – a first for 
local government in Australia.

ee The Centre is an enquiry service that 
allows customers to contact Council’s 
Customer Service Centre face-to-
face through the convenience of video 
conferencing technology.

AT THE FOREFRONT OF WATER 
REUSE IN NSW 

ee Our redevelopment of Blacktown 
Showground boasts state-of-the-art 
stormwater treatment, wetlands, 
rain gardens and the restoration 
of a natural creek. 

ee Water harvested from the wetland 
is stored in underground tanks and 
used in the community facilities, 
fields and playgrounds. 

ee Industry professionals in stormwater 
management travelled across the country 
to gain an insight into the innovative 
practices we are delivering when cleaning 
and reusing stormwater while creating 
outstanding venues, facilities and 
recreational precincts across the City.

ee For this innovation we were awarded 
the prestigious 2013 Stormwater NSW 
Award for Excellence in ‘Integrated 
Stormwater Design’.

MARKING 5 YEARS OF LEARNING 
AND LEISURE CO-LOCATION

ee The year marked five years since we 
opened the modern Dennis Johnson 
Library, Stanhope. 

ee The library is co-located with Blacktown 
Leisure Centre Stanhope, offering 
leisure and learning side by side, and 
offers a drive through return service for 
borrowed items. 

WE KNOW HOW TO PUT ON 
A SHOW

ee Over 75,000 people enjoyed our annual 
weekend Medieval Fayre at Nurragingy 
Reserve with residents, visitors and 
participants hailing it as the largest 
and best Medieval Fayre in Australia.

AWARDED FOR INNOVATION 
AND EXCELLENCE 

ee Blacktown Showground

WINNER – Best play space over 
$1 million in the NSW Parks and 
Leisure Association awards for 
Blacktown Showground 

ee Blacktown Leisure Centre, Stanhope 

REGIONAL WINNER – Best leisure 
facility category at the 2013 Parks and 
Leisure Awards

ee Blacktown City Libraries 

WINNER – NSW Public Libraries 2013 
Marketing prize (Social Media Category) 
for BabyRhyme Time Online 

ee Blacktown Arts Centre 

WINNER – Developing Arts and Culture: 
Heritage, Museum and Keeping Place 
Initiatives for the Native Institute 
exhibition 2014 Local Government 
Arts and Cultural Award 

ee Chang Lai Garden at Nurragingy Reserve

JOINT WINNER – Sister Cities Australia 
National Awards Single Project category



75,000 PEOPLE ATTEND 
OUR MEDIEVAL FAYRE
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THE INFORMATION IN OUR COMMUNITY 
REPORT REVEALS A GLIMPSE OF 
THE INCREDIBLE WORK BEING DONE 
WITH, AND FOR, THE PEOPLE OF 
BLACKTOWN CITY.
Blacktown City Council proudly takes on its role as the provider of services to our 
residents every day. Our population is more than 325,000 and expected to reach 500,000 
by 2036 – one of the fastest growing areas in NSW.

Our Council is a central part of people’s lives each day in so many ways.

Council staff collected 5,408,000 garbage bins, and 2,756,000 recycling bins across the 
City in the past year.

Blacktown City Libraries loan over a million items each year.

Our Child Care Centres provided 1,000 children with quality care every week day.

At our parks and playing fields in 2014, 18,646 organised sporting games were played.

And 36,902 children splashed down the waterslide Emerton Leisure Centre.

All of these things happen thanks to the work of the great team at Blacktown City Council.

Safety is essential to the business of Council and the performance of our team.

As our work continues to grow, we continue to hold safety at the centre of our operations.

I am proud to lead this Council and I thank the talented and dedicated staff members who 
make this all possible.

Thank you for sharing in the story of our Council – it is your story too. 

Kerry Robinson
General Manager of Blacktown City Council

MESSAGE FROM OUR 
GENERAL MANAGER



KNOX ROAD, DOONSIDE





COUNCIL CHAMBERS
62 Flushcombe Road, Blacktown NSW 2148

Ph: 9839 6000 Fax: 9831 1961 
Website: www.blacktown.nsw.gov.au 

  Facebook: I love Blacktown 

 Twitter: blacktowncc 

 Flickr: BlacktownCity

 YouTube: BlacktownCityCouncil
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