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Executive summary 

This profile outlines the major social issues currently facing people from culturally and linguistically 
diverse backgrounds in Blacktown City. It explores the key issues for eleven priority areas being 
the social gradient, stress, early life, social exclusion, work, unemployment, social support, 
addiction, food, transportation and service development. It also provides a snapshot of community 
strengths and needs for culturally and linguistically diverse communities. 

The profile is a resource to support planning and research. It is a tool for strategic planning, 
reviewing strategic plans and should be used along-side consideration of the policies and activities 
of organisations, Local, State and Federal governments. 

The executive summary provides an overview of findings from research and community 
engagement. It identifies the following key issues and strengths for people from culturally and 
linguistically diverse backgrounds: 

Issues 

• Blacktown City has a large and growing population of people born overseas. 

 Proportions vary from a low of 17.6% in Riverstone - Vineyard to a high of 61.6% in 
Bungarribee. 

• Overall, 53.7% of the population spoke English only, and 41% spoke a non-English 
language, compared with 58.4% and 35.8% respectively for Greater Sydney. 

• The number of people ‘who spoke English not well or not at all’ increased from 14,167 (4.7% 
of the population) in 2011 to 17,165 (5.1% of the population) in 2016. 

• Cost of living, including housing, utilities and food. 

• Housing for larger recently arrived immigrant families. 

• Social isolation and dislocation in families who have lost contact with traditional cultures. 

• Language barriers across all age groups. Low levels of English literacy exclude new arrivals 
from participating in society. 

• Participants report being victims of discrimination and racism and being publicly abused due 
to their ethnicity. Harassment and discrimination in the workplace. 

• Children face educational disadvantage. 

• Litter and untidiness in our streets and a lack of maintenance of our parks, equipment, roads, 
footpaths, trees and waterways.  

 People from culturally and linguistically diverse backgrounds – A Social Profile  1 



• Safety and personal security due to antisocial behaviour in neighbourhoods, around 
shopping centres, parks and transport interchanges (including drinking alcohol, drug-taking, 
abusive language and swearing). 

• Different attitudes towards workplace practices across cultural groups have been found to 
lead to misunderstandings and workplace difficulties. 

• Barriers to employment include limited language skills, a lack of recognition of overseas 
qualifications, experience, job readiness and labour market skills. 

• Building confidence in using public transport and increasing reliable, accessible and 
affordable public transport (not enough services, access to bus, trains). 

• Increased access to private vehicles through learn to drive lessons is important for 
addressing the social isolation experienced by refugee and immigrant groups. 

Strengths 

• Residents are positive about the convenience and availability of shops and services, 
availability of recreational, sporting, social, religious and cultural activities, with lots of things 
to do for different age groups and backgrounds. 

• Participants say that Blacktown City has a harmonious multicultural and diverse community. 

• Overwhelmingly residents say it is the people who live in the neighbourhood they like the 
best about living in the city.  

Recommendations 

• More psychological support for trauma and mental health of residents from our refugee 
communities. 

• Support services for parents from newly arrived migrant communities. 

• Increased culturally appropriate resources especially in community languages, innovative 
services and supports to learning English to overcome communication barriers e.g. library 
services. 

• More support is needed in the workplace to help newly arrived workers adapt to local work 
practices and conditions. 

• Availability of community activities that develop community respect and understanding. 

• Increased specialist and mainstream services for refugee and migrant communities. 

• More health care workers, doctors and nurses who speak community languages. 
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1. Introduction 

Social and community planning helps us focus on the needs and aspirations of local communities 
through a whole of community approach. It provides an evidence base that guides our activities 
over the short-term and long-term.  

This profile, focused on culturally and linguistically diverse people, presents research from the 
Blacktown City Social Profile 2016 and provides a more detailed understanding of the social 
situation for people from culturally and linguistically diverse backgrounds in Blacktown City.  

The principles of equity, access and social justice underpin this profile. It is strength based, 
recognising community strengths and resources which can be used to build strong, healthy and 
sustainable communities. The profile is a resource to support planning and research. It is a tool for 
strategic planning, reviewing strategic plans and should be used along-side consideration of the 
policies and activities of organisations, Local, State and Federal governments. 

While we have a lead role in addressing many of the issues identified, we recognise not all issues 
raised in community engagement are solely the responsibility of local government and require 
strategic linkages and collaborative partnerships with the community sector and other 
stakeholders. This document will guide us in focussing resources on key issues and actions in 
response to community need and mindful of the directions of other stakeholders.  

This social profile on people from culturally and linguistically diverse backgrounds includes the 
following sections: 

• What does the data say? The key social indicators for culturally and linguistically diverse 
communities. 

• What do the community and service providers say? A summary of the priority issues 
culturally and linguistically diverse communities identified in our community engagement. 

How did we develop the social profile? 

The Blacktown City Social Profile 2016 is a key reference document for developing our community 
strategic plan. It was developed through community engagement and research. We engaged with 
over 2,155 people who participated in social profile surveys, focus groups, stakeholder forums and 
service interviews.  

The target groups consulted are in line with the Department of Local Government’s mandatory 
target groups and included Aboriginal and Torres Strait Islander People, children, men, older 
people, people with disability, people from culturally and linguistically diverse background, women 
and young people.  

In comparison to Blacktown City (40.4% in 2016), there was a higher percentage representation of 
people born overseas (55%) who participated in the survey. 
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Figure 1: Survey participants from culturally and linguistically diverse backgrounds 

 
 
The survey was provided on-line, used in face to face interviews at key city wide events and 
distributed through key points that included Blacktown City administration, libraries, community 
organisations, social groups and clubs and face to face interviewing at key festivals and events. 
Multicultural groups and agencies helped distribute translated surveys in 12 languages. 
 
A detailed summary of findings is contained in the Community Engagement Report - Blacktown 
City Social Profile 2016. 
 
We researched key social indicators for the city and were informed, in part, by research from 
Westir Ltd. A detailed summary of results are contained in the Social Indicator Report - Blacktown 
City Social Profile 2016. 
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People from culturally and linguistically diverse backgrounds – A Social Profile  4 



Other resources 

• The Blacktown City Social Profile 2016 

 
The Blacktown City Social Profile 2016 can be found at: 
https://www.blacktown.nsw.gov.au/About-Council/Our-city/Blacktown-City-Social-Profile-2016 

• Blacktown City Social Profile 2016 Community Engagement Report 

• Blacktown City Social Profile 2016 Social Indicator Report 

• Blacktown Precinct - A Social Profile 

• Mount Druitt Precinct - A Social Profile 

• North West Precinct - A Social Profile 

• Aboriginal and Torres Strait Islander communities - A Social Profile 

• Children - A Social Profile 

• Older people - A Social Profile 

• People with disability - A Social Profile 

• Young people - A Social Profile 

• Women - A Social Profile. 
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2. What does the data say? 
This section includes Australian Bureau of Statistics, Census of Population and Housing, 2011 and 
2016 data. This data and analysis was compiled and presented by WESTIR Ltd. using data from 
.id, (profile.id.com.au, forecast.id.com.au and atlas.id.com.au), ABS Tablebuilder and other 
sources. Findings for Blacktown City have been benchmarked with Greater Sydney and/or New 
South Wales where this data has been available.  

The report identifies Australian Bureau of Statistics Census data using Statistical level areas and 
precincts. Statistical level areas mostly align with the precincts identified in Table 1. 

Table 1: Statistical local areas and precincts in Blacktown City 

Blacktown South West 
Mount Druitt Precinct 

Blacktown South East 
Blacktown Precinct 

Blacktown North 
North-West Precinct 

Bidwill, Blackett, Dean Park, 
Dharruk, Emerton, Glendenning, 
Hassall Grove, Hebersham,  
Lethbridge Park, Minchinbury, 
Mount Druitt, Oakhurst, Plumpton, 
Rooty Hill, Ropes Crossing, parts 
of St Marys, Shalvey, Tregear, 
Whalan and Willmot. 

Arndell Park, Blacktown, 
Bungarribee, Doonside, Eastern 
Creek ,Huntingwood, Kings 
Langley, Kings Park, Lalor Park, 
Marayong, Prospect, Seven Hills,  
Toongabbie and Woodcroft . 

Acacia Gardens, Colebee, 
Glenwood, Kellyville Ridge, 
Marsden Park, Parklea, Quakers 
Hill, Riverstone, Rouse Hill, 
Schofields, Shanes Park, 
Stanhope Gardens, The Ponds 
and Vineyard. 

 
In 2016, Blacktown City was the second largest local government area in New South Wales. It saw 
the largest increase in number of people between 2006-2016 (68,697) but saw the tenth highest 
percentage change, increasing by 24.6% behind Camden (59%), Sydney City (36.2%), and so on. 
There were an estimated 347,591 residents and a projected population of 521,450 by 2036. The 
city is growing rapidly through urban development in the North West Growth Centre and 
established centres such as Blacktown, Mt Druitt, Rooty Hill and Seven Hills. 
NB: Data in this section compiled from both ABS Estimated Resident Population data and profile.id 
population forecast data. 

2.1 Definitions used in this snapshot 

People from culturally and linguistically diverse backgrounds 

The term “people from culturally and linguistically diverse backgrounds” is used in this snapshot to 
refer to individuals who have a cultural heritage different from those classified by the Australian 
Bureau of Statistics (ABS) as “main English speaking countries”.  
 
Residents of Blacktown City who identify as being from “a culturally and linguistically diverse 
background” include recently arrived migrants and refugees, migrants and refugees who have lived 
in Australia for some time and people whose parents or earlier ancestors migrated to Australia.  
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Migrant 

Migrants are people who have left “their country of origin voluntarily to seek a better life for a range 
of personal and economic reasons. They have made the choice to leave, had the chance to plan 
and prepare for migration and generally can return at any time if they wish” 
(Centre for Multicultural Youth Issues, Information Sheet No.11 - Refugee and CLD Young People: 
Definitions) 

Migrants are selected under the Migration Program in three streams—skill, family and special 
eligibility. Skilled migrants must satisfy a points test, have particular work skills, be nominated by 
particular employers, have other links to Australia or have successful business or investment skills 
and bring sufficient capital to Australia to establish a business or investment of benefit to this 
country.  
 
Family stream migration is one of the main components of Australia's Migration Program. Family 
stream migrants are selected on the basis of their family relationship with their sponsor in Australia. 
There is no test for skills or language ability as required for skilled stream migrants. This stream 
has four main categories: partner, child, parent and other family visa categories. 

Asylum seeker 

An asylum seeker is someone who has applied for recognition and protection as a refugee (in 
Australia, this means a Protection visa applicant) but has not had their application for refugee 
status finally decided. Some people seek asylum having arrived in Australia on a visitor’s visa or 
student visa, while others arrive without an authorised entry visa. 
 
 Asylum seekers who are found to be eligible for protection under the Refugees Convention, and 
who satisfy health, character and security requirements, are granted a permanent Protection Visa.  

Refugee 

The United Nations defines a refugee as a person who “owing to a well-founded fear of being 
persecuted for reasons of race, religion, nationality, membership of a particular social group or 
political opinion, is outside the country of his (or her) nationality and is unable or, owing to such 
fear, is unwilling to avail himself (or herself) of the protection of that country…”  
(The 1951 United Nations Convention relating to the Status of Refugees) 

Humanitarian entrant 

As a member of the international community, Australia shares responsibility for protecting refugees 
from around the world. Australia’s Refugee and Humanitarian Program is designed to ensure 
Australia responds effectively to global humanitarian situations and that the specific needs of 
humanitarian entrants are met through targeted support services and programs. 
 
The Humanitarian Programme offers resettlement to refugees and displaced persons who have 
suffered discrimination amounting to gross violations of their human rights. 
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 People who are resettled in Australia under the Humanitarian Program are referred to as 
“humanitarian entrants”. 

2.2 Culturally and linguistically diverse communities population and age structure 

ABS Census data for 2016 shows that 136,285 people who were living in Blacktown City were born 
overseas, with 16.6% of those people having arrived in Australia within the last 5 years. 

• The analysis of Country of Birth data for the population of Blacktown City in 2016 compared 
to Greater Sydney, shows there was a larger proportion of people born overseas, as well as 
a larger proportion of people from a non-English speaking background. 

• Overall, 40.4% of the population was born overseas, and 35.0% were from a non-English 
speaking background, compared with 36.7% and 29.3% respectively for Greater Sydney. 

• The largest non-English speaking country of birth of residents of Blacktown City was India, 
where 7.6% of the population, or 25,761 people, were born. 

• The major differences between the countries of birth of the population in Blacktown City and 
Greater Sydney were: 

 a larger percentage of people born in India (7.6% compared to 2.7%) 

 a larger percentage of people born in Philippines (6.5% compared to 1.6%) 

 a larger percentage of people born in New Zealand (2.4% compared to 1.8%) 

 a larger percentage of people born in Fiji (2.1% compared to 0.7%) 

 a smaller percentage of people born in China (1.4% compared to 4.7%) and the United 
Kingdom (2.0% compared to 3.7%). 

2.3 Emerging “Country of Birth” groups 

Between 2011 and 2016, the number of people born overseas increased by 23,014 (20.4%), and 
the number of people from a non-English speaking background increased by 23,047 (24.3%). The 
largest changes in birthplace countries of the population in this area between 2011 and 2016 were 
for those born in India (+10,711 persons), the Philippines (+2,557 persons), China (+1,591), 
Pakistan (+1,530 persons) and Sri Lanka (+1,445 persons). 
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Table 2: Country of birth for Blacktown City ranked by size 

Blacktown City 2016 2011 Change 

Birthplace Number % Greater 
Sydney % Number % Greater 

Sydney % 2011 to 2016 

India 25,761 7.6 2.7 15,050 5.0 2.0 +10,711 
Philippines 21,917 6.5 1.6 19,360 6.4 1.4 +2,557 
New Zealand 8,040 2.4 1.8 7,417 2.5 1.9 +623 
Fiji 7,080 2.1 0.7 6,486 2.2 0.7 +594 
United Kingdom 6,576 2.0 3.7 7,394 2.5 4.1 -818 
Sri Lanka 4,895 1.5 0.6 3,450 1.1 0.5 +1,445 
China 4,658 1.4 4.7 3,067 1.0 3.4 +1,591 
Pakistan 4,111 1.2 0.5 2,581 0.9 0.3 +1,530 
Bangladesh 2,427 0.7 0.5 1,526 0.5 0.4 +901 
Afghanistan 2,342 0.7 0.3 1,720 0.6 0.2 +622 
Malta 2,269 0.7 0.3 2,616 0.9 0.3 -347 
Sudan 2,105 0.6 0.1 2,166 0.7 0.1 -61 
Samoa 2,029 0.6 0.2 1,803 0.6 0.2 +226 
Egypt 1,955 0.6 0.4 1,750 0.6 0.4 +205 
Lebanon 1,845 0.5 1.2 1,781 0.6 1.3 +64 
South Africa 1,787 0.5 0.7 1,759 0.6 0.8 +28 
Iraq 1,684 0.5 0.8 1,346 0.4 0.7 +338 
Iran 1,550 0.5 0.5 1,100 0.4 0.3 +450 
Indonesia 1,483 0.4 0.6 1,359 0.5 0.6 +124 
South Korea 1,478 0.4 1.0 1,182 0.4 0.9 +296 
Nepal 1,388 0.4 0.6 477 0.2 0.3 +911 
Malaysia 1,341 0.4 0.6 1,215 0.4 0.6 +126 
Turkey 1,335 0.4 0.2 1,334 0.4 0.3 +1 
Italy 1,291 0.4 0.8 1,493 0.5 1.0 -202 
Tonga 1,043 0.3 0.1 903 0.3 0.1 +140 
Croatia 1,025 0.3 0.3 1,102 0.4 0.3 -77 
Vietnam 990 0.3 1.7 920 0.3 1.6 +70 
Germany 952 0.3 0.4 1,085 0.4 0.4 -133 
Hong Kong 944 0.3 0.8 800 0.3 0.8 +144 
Poland 932 0.3 0.2 1,113 0.4 0.3 -181 
Serbia / Montenegro 
(fmr Yugoslavia) 916 0.3 0.3 954 0.3 0.3 -38 

Burma (Myanmar) 820 0.2 0.1 682 0.2 0.1 +138 
United States of 
America 816 0.2 0.5 700 0.2 0.5 +116 

Greece 692 0.2 0.6 766 0.3 0.7 -74 
Mauritius 679 0.2 0.1 668 0.2 0.1 +11 
Chile 668 0.2 0.2 696 0.2 0.3 -28 
Thailand 621 0.2 0.5 482 0.2 0.3 +139 
Ireland 613 0.2 0.4 606 0.2 0.4 +7 
Singapore 541 0.2 0.2 439 0.1 0.2 +102 
Bosnia and 
Herzegovina 506 0.2 0.1 645 0.2 0.2 -139 

Netherlands 492 0.1 0.2 624 0.2 0.2 -132 
Syria 450 0.1 0.2 257 0.1 0.1 +193 
Cook Islands 404 0.1 0.0 421 0.1 0.0 -17 
Ghana 401 0.1 0.0 313 0.1 0.0 +88 
Peru 393 0.1 0.1 350 0.1 0.1 +43 
Cyprus 362 0.1 0.1 373 0.1 0.1 -11 
Nigeria 346 0.1 0.0 212 0.1 0.0 +134 
Kenya 338 0.1 0.1 267 0.1 0.0 +71 
Hungary 335 0.1 0.1 363 0.1 0.1 -28 
Zimbabwe 324 0.1 0.1 284 0.1 0.1 +40 
Jordan 312 0.1 0.1 265 0.1 0.1 +47 
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Blacktown City 2016 2011 Change 

Birthplace Number % Greater 
Sydney % Number % Greater 

Sydney % 2011 to 2016 

Canada 294 0.1 0.2 283 0.1 0.2 +11 
United Arab Emirates 292 0.1 0.0 140 0.0 0.0 +152 
Taiwan 287 0.1 0.2 168 0.1 0.2 +119 
Uruguay 279 0.1 0.1 301 0.1 0.1 -22 
Romania 275 0.1 0.1 285 0.1 0.1 -10 
Portugal 252 0.1 0.1 272 0.1 0.2 -20 
Argentina 219 0.1 0.1 264 0.1 0.1 -45 
Liberia 219 0.1 0.0 186 0.1 0.0 +33 
Sierra Leone 215 0.1 0.0 168 0.1 0.0 +47 
Russian Federation 209 0.1 0.1 221 0.1 0.1 -12 
Ethiopia 209 0.1 0.0 174 0.1 0.0 +35 
El Salvador 203 0.1 0.0 212 0.1 0.0 -9 
Saudi Arabia 196 0.1 0.1 134 0.0 0.1 +62 
Former Yugoslav 
Republic of 
Macedonia 

192 0.1 0.2 224 0.1 0.3 -32 

Kuwait 184 0.1 0.1 154 0.1 0.0 +30 
Spain 175 0.1 0.1 186 0.1 0.1 -11 
 Source: Australian Bureau of Statistics, Census of Population and Housing 2011 and 2016. Compiled and presented in profile.id by .id, 
the population experts. Excludes countries with fewer than 20 people, or less than 0.1% of the total population. (Usual residence data) 

2.4 Language spoken at home 

The 2016 ABS Census data shows that 138,300 people living in Blacktown City spoke a language 
other than English. Compared to Greater Sydney an analysis of the main Languages Spoken at 
Home by residents of Blacktown City in 2016 shows that there was a smaller proportion of people 
who spoke English only, and a larger proportion of those speaking a non-English language (either 
exclusively, or in addition to English). 

Overall, 53.7% of the population spoke English only, and 41% spoke a non-English language, 
compared with 58.4% and 35.8% respectively for Greater Sydney. The major Language Other than 
English Spoken at Home by residents of Blacktown City was Filipino/Tagalog, with 5.9% of the 
population, or 20,027 people speaking this language at home. 

In 2016, the major differences between the population of Blacktown City and Greater Sydney in 
relation to the Language Spoken at Home were: 

• a larger percentage speaking Filipino/Tagalog at home (5.9% compared to 1.3%) 

• a larger percentage speaking Hindi at home (4% compared to 1.3%) 

• a larger percentage speaking Punjabi at home (3.6% compared to 0.6%) 

• a smaller percentage speaking Mandarin at home (1.4% compared to 4.7%) 

  

People from culturally and linguistically diverse backgrounds – A Social Profile  10 

http://www.abs.gov.au/census
http://home.id.com.au/what-does-id-do/what-does-id-do


• emerging groups, including Wu speakers (very small numbers, but a 330.0% increase 
between 2011 and 2016); Karen speakers (similarly small numbers, but a 187.5% increase 
between 2011 and 2016); and Gujarati speakers (a 157.6% increase between 2011 and 
2016). 

Between 2011 and 2016, the number of people who spoke a Language Other than English at 
Home increased by 27,130 or 24.4%, and the number of people who spoke English only increased 
by 3,851 or 2.2%. 

The largest changes in the spoken languages of the population in Blacktown City between 2006 
and 2011 were for those speaking: 

• Punjabi (+5,051 persons; an increase of 72.4%) 

• Gujarati (+2,828 persons; an increase of 157.6%) 

• Hindi (+2,697 persons; an increase of 25.1%) 

• Mandarin (+2,042 persons; an increase of 73.2%) 

• Urdu (+2,009 persons; an increase of 57.2%). 

 

Table 3: Languages spoken at home – ranked by size  

Blacktown City 2016 2011 Change % 
Change 

Language 
(excludes English) Number % 

Greater 
Sydney 

% 
2011-2016 % 

Greater 
Sydney 

% 
2011 to 

2016 
2011 to 

2016 

Filipino/Tagalog 20,027 5.9 1.3 18,322 6.1 1.2 +1,705 9.3% 
Hindi 13,460 4.0 1.3 10,763 3.6 1.2 +2,697 25.1% 
Punjabi 12,026 3.6 0.6 6,975 2.3 0.4 +5,051 72.4% 
Arabic 10,216 3.0 4.0 9,741 3.2 4.1 +475 4.9% 
Urdu 5,520 1.6 0.6 3,511 1.2 0.4 +2,009 57.2% 
Tamil 4,965 1.5 0.6 3,199 1.1 0.5 +1,766 55.2% 
Mandarin 4,831 1.4 4.7 2,789 0.9 3.0 +2,042 73.2% 
Gujarati 4,622 1.4 0.4 1,794 0.6 0.3 +2,828 157.6% 
Persian/Dari 4,348 1.3 0.7 3,021 1.0 0.5 +1,327 43.9% 
Samoan 3,790 1.1 0.3 3,523 1.2 0.3 +267 7.6% 
Cantonese 3,512 1.0 2.9 3,211 1.1 3.0 +301 9.4% 
Bengali 3,393 1.0 0.6 2,083 0.7 0.5 +1,310 62.9% 
Spanish 2,993 0.9 1.2 3,029 1.0 1.1 -36 -1.2% 
Turkish 2,413 0.7 0.4 2,290 0.8 0.5 +123 5.4% 
Maltese 2,368 0.7 0.2 2,737 0.9 0.3 -369 -13.5% 
Sinhalese 2,102 0.6 0.2 1,654 0.5 0.2 +448 27.1% 
Tongan 2,032 0.6 0.2 1,683 0.6 0.2 +349 20.7% 
Greek 1,993 0.6 1.6 2,105 0.7 1.8 -112 -5.3% 
Italian 1,920 0.6 1.3 2,344 0.8 1.6 -424 -18.1% 
Korean 1,842 0.5 1.2 1,440 0.5 1.1 +402 27.9% 
Telugu 1,784 0.5 0.2 905 0.3 0.2 +879 97.1% 
Nepali 1,764 0.5 0.7 692 0.2 0.4 +1,072 154.9% 
Indonesian 1,605 0.5 0.6 1,454 0.5 0.5 +151 10.4% 
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Blacktown City 2016 2011 Change % 
Change 

Language 
(excludes English) Number % 

Greater 
Sydney 

% 
2011-2016 % 

Greater 
Sydney 

% 
2011 to 

2016 
2011 to 

2016 

Croatian 1,537 0.5 0.4 1,661 0.6 0.5 -124 -7.5% 
Malayalam 1,370 0.4 0.2 649 0.2 0.1 +721 111.1% 
Assyrian/Aramaic 1,233 0.4 0.6 989 0.3 0.5 +244 24.7% 
Vietnamese 1,211 0.4 2.1 1,178 0.4 1.9 +33 2.8% 
Polish 1,088 0.3 0.3 1,310 0.4 0.3 -222 -16.9% 
Non-verbal so 
described 996 0.3 0.2 600 0.2 0.1 +396 66.0% 
Serbian 942 0.3 0.4 1,019 0.3 0.4 -77 -7.6% 
Burmese 832 0.2 0.1 687 0.2 0.1 +145 21.1% 
French 772 0.2 0.4 751 0.2 0.4 +21 2.8% 
Marathi 731 0.2 0.1 496 0.2 0.1 +235 47.4% 
Dinka 653 0.2 0.0 703 0.2 0.0 -50 -7.1% 
Russian 639 0.2 0.4 554 0.2 0.4 +85 15.3% 
German 583 0.2 0.3 703 0.2 0.4 -120 -17.1% 
Hungarian 531 0.2 0.1 600 0.2 0.1 -69 -11.5% 
Thai 524 0.2 0.4 428 0.1 0.3 +96 22.4% 
Fijian 488 0.1 0.1 321 0.1 0.1 +167 52.0% 
Portuguese 480 0.1 0.4 441 0.1 0.3 +39 8.8% 
Pashto 465 0.1 0.0 339 0.1 0.0 +126 37.2% 
Kurdish 383 0.1 0.1 435 0.1 0.0 -52 -12.0% 
Kannada 378 0.1 0.1 254 0.1 0.0 +124 48.8% 
Fijian Hindustani 346 0.1 0.0 196 0.1 0.0 +150 76.5% 
Afrikaans 335 0.1 0.1 261 0.1 0.1 +74 28.4% 
Maori (Cook Island) 332 0.1 0.0 354 0.1 0.0 -22 -6.2% 
Armenian 320 0.1 0.2 360 0.1 0.2 -40 -11.1% 
Maori (New Zealand) 289 0.1 0.0 264 0.1 0.0 +25 9.5% 
Romanian 288 0.1 0.0 268 0.1 0.0 +20 7.5% 
Bosnian 273 0.1 0.1 317 0.1 0.1 -44 -13.9% 
Macedonian 266 0.1 0.4 302 0.1 0.4 -36 -11.9% 
Dutch 233 0.1 0.1 286 0.1 0.1 -53 -18.5% 
Tokelauan 216 0.1 0.0 194 0.1 0.0 +22 11.3% 
Amharic 205 0.1 0.0 155 0.1 0.0 +50 32.3% 
Shona 197 0.1 0.0 185 0.1 0.0 +12 6.5% 
Japanese 188 0.1 0.3 149 0.0 0.3 +39 26.2% 
Auslan 182 0.1 0.0 169 0.1 0.0 +13 7.7% 
Min Nan 
(incl.Hokkien) 172 0.1 0.1 124 0.0 0.1 +48 38.7% 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented in profile.id by .id, 

the population experts. Excludes countries with fewer than 20 people, or less than 0.1% of the total population. (Usual residence data) 

2.5 Proficiency in English 

English language proficiency is fundamental to the successful settlement of migrants and refugees 
in Australia. English language proficiency enhances the ability of newly arrived migrants to 
participate in the mainstream society and reduces the risk of social exclusion experienced as a 
result of language and communication barriers.  
 
In Blacktown City the number of people ‘who spoke another language’ and ‘spoke English very well 
or well’ increased from 96,859 (32.2%) in 2011 to 120,941 (35.9%) in 2016.  However, the number 
of people ‘who spoke English not well or not at all’ also increased from 14,167 (4.7%) in 2011 to 
17,165 (5.1%) in 2016.  
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Table 4: Proficiency in English 

Blacktown City - total 
persons (usual residence) 

2016 2011 Change 

English proficiency Number % 
Greater 
Sydney 

% 
2011-2016 % 

Greater 
Sydney 

% 
2011 to 

2016 

Speaks English only 180,924 53.7 58.4 177,075 58.8 62.2 +3,849 
Speaks another language, 
and English well or very well 120,941 35.9 29.3 96,859 32.2 26.7 +24,082 

Speaks another language, 
and English not well or not at 
all 

17,165 5.1 6.5 14,167 4.7 5.8 +2,998 

Not stated 17,936 5.3 5.8 12,995 4.3 5.4 +4,941 
Total population 336,966 100.0 100.0 301,096 100.0 100.0 +35,870 
Source: Australian Bureau of Statistics, Census of Population and Housing 2011 and 2016. Compiled and presented in profile.id by .id, 
the population experts. (Usual residence data) 

2.6 Migration Streams1 

Blacktown City consistently settles a large number of new migrants, though the exact number has 
fluctuated over time due to changes in Federal settlement policies. In the period from 1 October 
2009 to 30 September 2014, a total of 18,483 new arrivals to Australia made Blacktown City their 
home, an average of 3,697 per year. Of these, 11.5% arrived on Humanitarian visas, 42.1% on 
Family Reunion visas, and 46.4% on Skilled visas. 

In the calendar year from 1 January to 31 December 2016, of the 4,132 people who settled in 
Blacktown City, 426 (or 10.3%) arrived under the Humanitarian migration stream; 1,478 (35.8%) 
under the Family Reunion migration stream; and 2,228 (53.9%) under the Skilled migration stream. 
These numbers were almost the same in 2017: 419 (10.1%) Humanitarian; 1,479 (35.8%) Family 
Reunion; and 2,236 (54.1%) for Skilled migrants, this brought the total to 4,134. Across this period, 
we can see: 

• The number of skilled migrants has increased as a percentage of the total in 2016 and 2017, 
when it stood at 53.9% and 54.1% respectively, compared to the period 1st October 2009 to 
30th September 2014 when it was only 46.4%. 

• The number of family reunion immigrants has decreased, from a high of 42.1% in the earlier 
period to just 35.8% in both 2016 and 2017. 

• Humanitarian arrivals have remained fairly steady, seeing only a slight decrease from 11.5% 
of new settlers over the period 1st October 2009 to 30th September 2014, to 10.3% in 2016 
and 10.1% in 2017. 

1 NB: Data in this section has been calculated from the settlement reports available at https://www.data.gov.au/dataset/settlement-
reports, including both the historical settlement reports and the current data report for the period 1st January to 31st December 2017. 
Note that settlement data, as reported by the settlement database, shows only those migrants recorded as resident in a particular LGA 
at the time the report is generated. Therefore, these numbers can only be treated as providing a snapshot in time that will change 
depending on when the report is generated. For further details on how to understand settlement data, see the frequently asked 
questions at https://www.dss.gov.au/sites/default/files/documents/02_2018/settlement_data_frequently_asked_questions.pdf and the 
settlement database data dictionary at https://www.dss.gov.au/our-responsibilities/settlement-and-multicultural-affairs/programs-
policy/settlement-services/settlement-reporting-facility/help-for-settlement-reports/data-dictionary.  
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2.7 Where do people from culturally and linguistically backgrounds live? 

In 2016, 40.4% of Blacktown City's population was born overseas compared to 36.7% in Greater 
Sydney. While Blacktown City had a higher proportion of persons born in a country other than 
Australia, it is important to note that this varied across the City. Proportions ranged from a low of 
17.6% in Riverstone - Vineyard to a high of 61.6% in Bungarribee. The five areas with the highest 
percentages were: 

• Bungarribee (61.6%) 

• Woodcroft (58.9%) 

• Mount Druitt (53.6%) 

• Toongabbie (50.3%) 

• Blacktown (48.3%). 

Figure 2: People born overseas 2016 
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Table 5: People born overseas, 2016 

Blacktown City - area Number Total population Percent % 
Acacia Gardens - Parklea 3,075 7,233 42.5 
Bidwill 883 4,282 20.6 
Blackett 942 3,440 27.4 
Blacktown 22,819 47,201 48.3 
Bungarribee 1,624 2,638 61.6 
Colebee 863 1,927 44.8 
Dean Park 1,187 3,221 36.9 
Dharruk 915 2,770 33.0 
Doonside 5,508 13,440 41.0 
Emerton 711 2,249 31.6 
Glendenning 2,217 5,144 43.1 
Glenwood 7,529 16,123 46.7 
Hassall Grove 1,634 4,513 36.2 
Hebersham 1,937 5,692 34.0 
Kellyville Ridge 3,850 10,140 38.0 
Kings Langley 2,429 9,354 26.0 
Kings Park 910 3,443 26.4 
Lalor Park 1,971 7,553 26.1 
Lethbridge Park 1,004 4,738 21.2 
Marayong 3,134 7,699 40.7 
Marsden Park - Shanes Park - Ropes 
Crossing 3,063 7,585 40.4 

Minchinbury 2,074 5,629 36.8 
Mount Druitt 8,957 16,710 53.6 
Oakhurst 2,752 6,972 39.5 
Plumpton 4,434 9,209 48.1 
Prospect - Huntingwood - Arndell Park 1,767 4,737 37.3 
Quakers Hill 10,475 27,183 38.5 
Riverstone - Vineyard 1,301 7,401 17.6 
Rooty Hill - Eastern Creek 7,446 15,532 47.9 
Schofields - Rouse Hill 2,709 7,580 35.7 
Seven Hills 7,766 19,470 39.9 
Shalvey 851 3,451 24.7 
Stanhope Gardens 3,918 9,178 42.7 
The Ponds 4,358 9,838 44.3 
Toongabbie 2,486 4,947 50.3 
Tregear 756 3,890 19.4 
Whalan 1,524 5,981 25.5 
Willmot 506 2,427 20.8 
Woodcroft 3,789 6,437 58.9 
Blacktown City 136,285 336,962 40.4 
Blacktown Precinct 56,221 132,125 42.6 
Mount Druitt Precinct 43,417 112,007 38.8 
North West Precinct 36,436 92,824 39.3 
WSROC Region 615,133 1,519,895 40.5 
Greater Western Sydney Region 817,562 2,157,970 37.9 
Greater Sydney 1,773,485 4,823,991 36.8 
New South Wales 2,072,464 7,480,228 27.7 
Australia 6,163,662 23,401,890 26.3 
 
Source: Australian Bureau of Statistics, Census of Population and Housing 2016. Compiled and presented in profile.id by .id, the 
population experts. (Usual residence data) 
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2.8 Overweight, obesity and diabetes 

Diabetes represents one of the most challenging public health problems of the 21st century and is 
reaching epidemic levels globally (Shaw et al., 2010). Approximately 1 million Australians (4.4% of 
the total (Australian population) have been diagnosed with diabetes at some time in their lives, 
including an estimated 130,000 people with type1 diabetes Institute of Health and Welfare, 2011).  

Social determinants of health are the conditions in which individuals are born, grow, live, work, and 
age. Increasingly, they are being recognized for their relationship to the rising incidence of Type 2 
diabetes in Australia. The prevalence of Type 2 diabetes, increases with age and is higher in men 
than in women. In Australia, Type 2 diabetes is highest amongst individuals who are overweight or 
obese, Aboriginal and Torres Strait Islander communities and some immigrant groups.  

During 2007 – 2013 the diabetes rate for Blacktown City increased markedly from 3.6 per 100 to 
7.8 per 100 - an estimated increase of 7,141 people diagnosed with Type 2 diabetes. This rate is 
higher than for Sydney statistical division (6.2) and New South Wales (5.8). (Source: Public Health 
Information Development Unit (PHIDU). Social Health Atlas of Australia: Medicare Local (online). 
At: http://www.adelaide.edu.au/phidu/maps-data/data/ (accessed April 2015)). Statistical local area 
data were not available in the Social Atlas at the time of this report. 

2.9 Social exclusion 

Recent arrivals to a new country are often socially excluded from the broader community due to 
various reasons including language and cultural differences and barriers, lack of understanding of 
local systems and processes and in some cases racism and stigmatisation. These exclusions are 
often more overwhelming for newly-arrived humanitarian entrants fleeing from countries as a result 
of war, religious or ethnic persecution, and political strife. In addition to the challenges faced by all 
migrants, refugees may also have their settlement impeded by limited social support and family 
networks and the impact of grief, loss, torture and trauma. 

2.10 Social capital for people from culturally diverse backgrounds 

Social capital is a term used to describe particular social relationships within a group or community. 
This includes levels of trust between people; whether they have a shared understanding of how 
they should behave towards, and care for one another and participation in civic organisations, such 
as sporting clubs and school councils. It is also used to describe the resources available within 
communities that are built from networks of mutual support, reciprocity, trust and obligation. It can 
be accumulated when people interact with each other in families, workplaces, neighbourhoods, 
local associations and a range of informal and formal meeting places. (ABS, 2000) It can be 
measured by surveying residents about levels of community belonging, trust, safety, participation 
and harmony. 

Regular community surveys across the city provide a snapshot of community belonging and see 
how community perceptions vary for each community and target group over time. In previous 
surveys (2006, 2011), residents from across the city have reported positive levels of ‘feeling that 
they belong to their community’.  
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During March-May 2015, Blacktown City engaged 2155 residents from across the city in a Social 
Plan 2016 “Have Your Say” survey. The survey included the following social capital questions: 

• I feel like I belong in this neighbourhood 

• If you had a problem, could you rely on one of your neighbours to help you? 

• I feel safe walking down my street 

• I speak with my neighbours – frequently, sometimes, never 

• How satisfied are you with your local area as a place to live, work and spend time? 

The following results are from respondents to the survey who were born overseas. 

I feel like I belong in this neighbourhood 

The majority of overseas born participants reported feeling “they belonged in their neighbourhood” 
(81%), compared to 79% for all participants. This is response was higher than in 2011, when 
72.2% of overseas born people reported feeling “they belonged in their neighbourhood”. 

Figure 3: Belonging 

 

Speaking with neighbours 

This was the first time this question was included in the survey and it provides a baseline for 
comparison for future surveys.  Overseas born people were less likely to speak to a neighbor at 
least once a week (35%) when compared to all participants (43.1%). 
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Figure 4: Speaking with neighbours 

 

Satisfaction with neighbourhood 

The majority of overseas born people were satisfied with their neighbourhood as a place to live 
work and spend their time (52%), higher compared to 49.2% for all participants. 16% were very 
satisfied compared with 18.4% of all participants. In 2011, 48.7% were satisfied and 20.4% were 
very satisfied. 

Figure 5: Satisfied with their local neighbourhood 

 

If you had a problem, could you rely on a neighbour for help? 

The majority (60%) reported being able to “rely on a neighbour for help with a problem”. This 
compared to 64.1 % for all participants. Almost one third (27%) reported they “didn’t know”.  
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Figure 6: Could you rely on neighbours? 

 

Feeling safe walking down their street 

This was the first time this question was included in the survey and it provides a baseline for 
comparison for future surveys.  There were 46% of overseas born participants who reported 
always feeling safe walking down their street compared to 48.8% for all participants. Overseas 
born people had a comparable rate of “never” feeling safe (6%) to all participants (6%). 

Figure 7: Perceptions of safety 
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2.11 Volunteering rates 

In 2016, 14% of the population of Blacktown City were involved in volunteering roles within their 
community.  This rate was lower than rates for Greater Sydney (14.2%) and New South Wales 
(18.1%). These rates could also be an underestimation of volunteering within the community where 
individuals help one another informally, without being part of an organisation or group or seeing 
themselves as volunteers.  
 
While this remains a largely under-researched area, particularly in emerging communities, there is 
growing evidence that many thousands of residents from culturally and linguistically diverse 
backgrounds volunteer both within and outside their communities. Although many people from 
culturally and linguistically diverse backgrounds do volunteer, they may not understand the term 
‘volunteer’ in the census question. For some, ‘volunteering’ is just a part of belonging to the 
community, and for others, the term ‘volunteering’ may not be well understood. 
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3. What do the community and service providers say? 

The results of our community engagement (with residents, workers and service providers) are 
presented using the World Health Organisation Social Determinants of Health (Wilkinson & Marmot 
2003). The social determinants of health are mostly responsible for health inequities - the unfair 
and avoidable differences in health status seen within and between communities.  

The key aspects of social and economic circumstances affecting social wellbeing and health: The 
social gradient, stress, early life, social exclusion, work, unemployment, social support, addiction 
food and transport. As a result of the community engagement, we have included an eleventh 
priority area focussing on how services can be enhanced or supported to improve outcomes for the 
community: service development. 

3.1 Social gradient 

• The cost of living, including housing, utilities and food is high and beyond the budgets of 
many migrants and budgeting is difficult. 

• Managing income and balancing competing demands for limited financial resources is 
challenging for our refugee families, many who have obligations to family members who are 
overseas. 

• Young people from a migrant and refugee backgrounds report the lack of language skills and 
racism makes them feel isolated at school. 

• Services and residents say adjusting to the education system puts children and young 
people from our migrant and refugee communities at a disadvantage. 

• Services say there is willingness from non-English speaking residents to improve their 
education and English proficiency and get new skills to settle into the community. 

• There is a lack of suitable housing for large migrant families. 

• Renting is challenging for people who have low incomes and no job or credit history. 

3.2 Stress 

• Many residents report that they like where they live because it is quiet but this is matched 
equally by residents who dislike the noises in their neighbourhoods. 

• Residents identify that the convenience and availability of shops and services is the thing 
they like best about living in the city. 

• Residents are positive about the availability of recreational, sporting, social, religious and 
cultural activities, with lots of things to do for different age groups and backgrounds. 
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• There is an equal distribution of residents who describe the city as safe place to live where 
there is little crime and violence and those who say neighbourhood violence, harassing 
behaviour and bullying is a major stress in their lives. 

• Residents report being victims of discrimination and racism. 

• People are concerned about the maintenance of our parks, equipment, roads, footpaths, 
trees and waterways. 

• Residents are concerned about antisocial behaviour, in their neighbourhoods, around 
shopping centres, parks and transport interchanges (including drinking alcohol, drug-taking, 
abusive language and swearing). 

• There is wide spread concern that many of our streets are untidy and dirty with rubbish and 
litter. 

• Safety and personal security is a real concern in particular locations like the transport 
interchanges and railway stations. 

• We need more psychological support for trauma and mental health of residents from our 
refugee communities. 

3.3 Early life 

• Services report parents from newly arrived migrant communities require support. 

• Residents say family reunification is made more difficult by unclear government policy and 
bureaucratic delays. 

3.4 Social exclusion 

• Residents report being victims of discrimination and racism. 

• Services note language difficulties are a major barrier to communication that can be 
overcome with more resources, innovative services and supports to learning English. 

• Services and residents from non-English speaking backgrounds say low levels of English 
literacy exclude new arrivals from participating in society. 

• Understanding cultural 'norms' and the ‘Australian service system’ are seen my many as 
excluding them from participating in society. 

• There is increased reporting of residents being publicly abused due to their ethnicity. 

• However many residents are positive and say that Blacktown City has a harmonious 
multicultural and diverse community. 
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3.5 Work 

• Participants and services say different attitudes towards workplace practices across cultural 
groups have been found to lead to misunderstandings and workplace difficulties. 

• Residents report that there is harassment and discrimination in some workplaces. 

• Participants and services report refugees and humanitarian entrants require skills training 
and support in relation to the "Australian Way of Life" to help them in their workplace. 

• Some participants and services report many migrants aim to get work as their highest priority 
(because they have support obligations to family here and overseas) rather than study or 
strengthening their skills and employability.  

3.6 Unemployment 

• Services and residents report language skills exclude many from accessing services and 
employment. 

• Services and residents note that a lack of recognition of overseas qualifications and 
experience disadvantages migrants and refugees in getting a job. 

• Employment services say some migrants and refugees find it difficulty acquiring job 
readiness and labour market skills. 

3.7 Social support 

• Overwhelmingly residents say it is the people who live in the neighbourhood they like the 
best about living in the city. The people make Blacktown a great place to live. 

• There is some reporting of intergenerational tensions, especially among recent arrivals within 
refugee and migrant communities. 

• Many respondents want activities that develop community respect and understanding. 

• Refugees report that they experience both cultural and social dislocation and have fewer 
supports to help them cope. 

• There is a shortage or specialist and mainstream services for refugee and migrant 
communities. 

• Services and residents say there need to be more health care workers, doctors and nurses 
who speak community languages. 

• Residents comment that library services need more resources in community languages 
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• Services and participants identify those families in which parents and children are separated 
from their traditional cultures, by distance or by dislocation, experience disconnection or 
broken social structures. 

3.8 Addiction 

• The impact of alcohol and drugs in the community in particular the antisocial behaviour 
associated with alcohol and drug use is a concern for many. 

3.9 Food 

• Not reported in community engagement. 

3.10 Transport 

• Some residents lack the confidence to use public transport and need support. 

• Survey respondents report the lack of reliable, accessible and affordable public transport (not 
enough services, access to bus, trains). 

• There is wide spread concern about speeding vehicles on local roads and what is perceived 
as a 'hoon' culture amongst some drivers in our community. 

• There is wide spread concern about traffic especially issues with congestion. 

• A lack of parking in Blacktown City, specifically Blacktown CBD, Blacktown Hospital, 
Stanhope Gardens and around railways and bus interchanges, availability of parking is a 
frustration to many drivers. 

• Services say access to private vehicles in which to learn to drive is important for addressing 
the social exclusion experienced by refugees, young people and other disadvantaged 
communities. 

3.11 Service development 

• A lack of services and supports for many people including: homeless people, refugees and 
migrants, young people, people with mental illness, general practitioners, domestic violence. 

• There is a shortage of both specialist and mainstream services for refugee and migrant 
communities. In particular interpreters and materials in community languages. 

• Many services report they face uncertainty in regards of funding. This is impacting on service 
provision, clients and staff. 

Many organisations are concerned about the stress on staff having to 'do more with less', an 
impact of funding changes and the uncertainty in the sector. 
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