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We acknowledge the Darug people as the original custodians 
of the land on which Blacktown City is built. 

We pay our respects to elders past and present, and acknowledge 
the Aboriginal people for their custodianship of this land. 

We will work together for a united city that respects this land 
and values the contribution to our community and culture of all 
people of Aboriginal and Torres Strait Islander heritage.
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We are proud to be the largest local government area by 
population in NSW. 1 in every 68 Australians and 1 in 
every 13 Sydneysiders calls Blacktown City home. 

Blacktown City has experienced sustained growth 
since the 1960s, developing into a vibrant, dynamic and 
multicultural city. Blacktown City is a major contributor 
to Sydney’s economy and housing market. By 2036 our 
population will exceed that of Tasmania and our annual 
regional economic activity will exceed $26 billion.

As a city, we are committed to providing our residents 
and workers with the best possible living and working 
environment – one that promotes wellbeing, inclusion 
and opportunity.

The Blacktown City Social Profile 2020 was developed 
in partnership with our community, government 
departments and local community service organisations 
to provide a snapshot of our social situation and the 
aspirations and concerns of our community. 

The profile is structured around our community 
strategic plan, Our Blacktown 2036, will inform ongoing 
planning for our city, and will be a key reference for 
our community, government departments and local 
community organisations in their strategic planning.

I trust you will find the profile informative 
and beneficial.

Councillor Tony Bleasdale OAM 
Mayor of Blacktown City

The Blacktown City Social Profile 2020 is a 
comprehensive picture of our community – its strengths, 
challenges and opportunities, including those of 
population growth and density; of rapid increase in 
demand for infrastructure; of maintaining our city 
standard of living; and of responding to the changing 
needs and aspirations of our residents, visitors 
and workers.

Blacktown City Council’s role in addressing these 
challenges is set out in our long term community 
strategic plan, Our Blacktown 2036, which identifies 
our community’s priorities and aspirations for the next 
20 years and beyond. The plan is based on the principles 
of sustainability and social equity, and is informed by the 
research undertaken to produce this Social Profile. 

We have used the 6 strategic directions set out in 
Our Blacktown 2036 as the framework for Social Profile 
2020. This allows us to capture the community’s voice 
and priorities and to align our priorities to relevant 
United Nations Sustainable Development Goals. 

The Profile combines statistical data drawn from over 
100 data sets with direct input from our over 2,500 
community members to provide a commentary on the 
development of our city. When the research undertaken 
to inform the profile raises particular policy issues, these 
are highlighted for future consideration.

Kerry Robinson OAM 
Chief Executive Officer

This profile is the result of extensive research, data collection, and 
consultation completed by Blacktown City Council. We acknowledge the 
involvement of over 2,500 residents and community members across the 
city. In particular, we thank the community groups, organisations and 
agencies who organised community engagement focus groups and forums. 
We also thank students on placement from Western Sydney University who 
assisted with this project.
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Social profile 2020 
at a glance

• Blacktown City has a large Aboriginal and Torres Strait Islander community 
(2.8%) with unique health, wellbeing and community needs.

• 1 in 20 Blacktown residents does not speak English well or at all, which can 
impact their ability to access services or connect with their community.

• Blacktown City has a large community of people with disability (5.1%) requiring 
help with day-to-day activities and carers, particularly concentrated in low socio-
economic areas of our city.

• It is important our large population of children (18.8%) and young people (17.7%) 
are engaged in building their community.

• There is a steadily growing population of older people in Blacktown City (10.2%) 
who will require specific facilities and services.

• The biggest increase in homelessness in our city is people living in severely 
overcrowded accommodation.

A vibrant 
and inclusive 
community

• Blacktown City is experiencing a rate of growth which is outpacing both NSW 
and Australia and we are currently the largest local government area in NSW by 
population and need infrastructure and services to serve our growing community.

• Housing stress in some parts of our city is double the national average.
• Social housing is not distributed in a way that promotes wellbeing across our 

city, especially as some areas of our city have a high concentration of existing 
social housing.

• Our city’s heavy reliance on cars (75% of all trips) has wellbeing impacts and 
public transport is not perceived as accessible, reliable or convenient.

• Internet access has been identified as a priority issue amongst Blacktown’s service 
providers and some areas of our city have low levels of internet connection.

A growing city 
supported 

by accessible 
infrastructure

• Cleanliness and waste management are key challenges facing our city and many 
people in our community identify this as one of their top concerns.

• The quality of our streetscapes, the maintenance of our waterways and the 
provision of accessible open space and facilities are important to residents.

• The average number of days over 35°C per year could increase by up to 5 times 
by 2090, which will impact our high-risk communities most – older people, children 
and people with disability.

• Our changing climate means we must address our environmental, economic and 
social resilience.

A clean, 
sustainable 
and healthy 
environment

• Walking is an extremely popular way for people in our city to improve their 
wellbeing.

• Many in our community perceive their health as poor and we have a higher 
prevalence of health risk factors than people living our neighbouring LGAs.

• Rates of psychological distress are rising and it is critical that people have access 
to mental health services.

• Our city has a comparatively low life expectancy and potentially preventable 
hospitalisations are rising.

• People in our city are losing $786,000 at the poker machine a day.
• We have an unusually high rate of smoking in our city.
• People in our city are concerned about antisocial behaviour which is perceived 

to arise from illicit drug use.

A sporting 
and active 

city

• Blacktown City has a healthy and growing economy – reaching $18.81 GRP 
in 2018.

• It is critical that children and young people across our city have easy access and 
are encouraged to engage with educational opportunities. Blacktown City currently 
has below average rates of educational attendance for NSW.

• We have higher unemployment (5.5% in June 2019) than NSW overall and 
workforce participation is lowest in Mount Druitt Precinct and highest in the 
North West Precinct.

• Blacktown has a different employment industry profile than NSW with an 
ongoing reliance on the manufacturing sector, which is declining in its traditional 
form across Australia.

• Our city is deeply divided by socio-economic status – Bidwill is the 5th most 
disadvantaged suburb in the state and Colebee is among the most advantaged.

A smart and 
prosperous 

economy

• Most residents are satisfied or very satisfied living in Blacktown City.
• Social Profile 2020 connects with Our Blacktown 2036 and will further develop the 

goals for our city set by our community strategic plan.
• New pressures are arising from increasing development, including population 

density and traffic congestion, appear to be impacting resident satisfaction.
• People living in our community don’t like the negative perception some people 

have of our city and we want to correct these perceptions.
• More people are visiting our city year on year.
• Blacktown City Council is investing in the transformational projects that will 

continue to make Blacktown City a visitor destination.

A leading city
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Introduction
Why have a social profile?
Social Profile 2020 takes a snapshot of our community and looks at the many factors that contribute to our wellbeing. 
The profile provides a solid evidence base to help Blacktown City Council, service providers and government agencies 
respond to the needs and aspirations of people living in our city.

Council’s community strategic plan, Our Blacktown 2036, presents a vision for our community and a roadmap of what 
is important to our residents. Social Profile 2020 plays an important part in informing and developing our community 
strategic plan.

We have developed Social Profile 2020 in partnership with our community and local service providers. We have also 
used the frameworks established by the Sustainable Development Goals and Our Blacktown 2036 to understand the 
wellbeing of our community.

What is in a social profile?
A Social Profile is a snapshot in time of a community 
– its composition, wellbeing, strengths, aspirations 
and concerns. It provides insight into the hopes 
and dreams of local residents and how we can work 
toward them. 

This profile considers:
• the demographic makeup of our city and how 

we are growing
• our diversity, considering heritage, race, culture, 

language, lifestyle, age and ability
• our natural environment and how it impacts 

our wellbeing
• how cohesive and inclusive our community is by 

looking at perceptions of safety and connectedness 
• our educational take up from early childhood 

education to post-school qualifications
• the employment status of our city and what 

industries employ our workers
• advantage and disadvantage across 

our community
• the housing market and how housing 

affordability impacts our residents

• how we travel in and around our city, how we get 
to work and how much we rely on cars 

• what social infrastructure is available to 
us – schools, hospitals, social services and aged 
care facilities

• our wellbeing, health, rates of injury and 
health risk factors 

• issues of addiction impacting residents – 
smoking, drinking, gambling and drug use

• how satisfied people are living in Blacktown City 
• how perceptions of Blacktown impact 

our wellbeing.

Throughout Social Profile 2020 we have provided 
information highlights:
• Your say – what people told us about certain issues 

in our community survey
• Service Snapshots – a look at what Blacktown 

City Council, government agencies and service 
providers are doing to combat certain issues in 
our community

• Thought Bubbles – questions to help us think 
about solutions to issues impacting our wellbeing.

What is Our Blacktown 2036?
Our Blacktown 2036 was developed on behalf of 
the community of Blacktown City as its long term 
community strategic plan. The plan identifies the main 
priorities of our community and aspirations for the city 
to 2036 and beyond. It sets comprehensive strategic 
directions and objectives and is based on principles 
of sustainability and social equity.

How does this report consider the 
Our Blacktown 2036?
The strategic direction given by each chapter of 
Our Blacktown 2036 sets the framework for Social 
Profile 2020. Each strategic direction includes a 
desired community outcome developed by Blacktown 
City residents. These desired community outcomes 
open each of the chapters of Social Profile 2020 
and our achievement towards these goals helps us 
understand the issues raised in this profile.

How can I understand more?
This report is structured around each of the 6 goals 
of Our Blacktown 2036, so each chapter will 
address a different goal and a variety of data which 
relates to its strategic direction.

What are the Sustainable 
Development Goals?
The 17 SDGs are interrelated and intended to achieve 
a better and more sustainable future for us all. 
They span issues like poverty and inequality, climate 
change and the environment, civil institutions, health, 
cities and infrastructure.

How does this report consider 
the SDGs?
There are lots of ways to frame the discussion about 
social wellbeing, so we use the SDGs to give us guidance. 
While the Social Profile 2020 might not consider each 
of the goals specifically, the themes raised by these goals 
shape the social indicators, data, community feedback 
and policy approaches we have taken throughout 
the profile.

How can I understand more?
Throughout the report you may notice the symbols of 
different SDGS, which indicates that in writing that part 
of the report we looked to that goal for guidance on how 
to measure wellbeing.

Our  
Blacktown 

2036
Our vision, our plan

Community Strategic Plan
Adopted 28 June 2017
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How was Social Profile 2020 prepared?
Social Profile 2020 was prepared through extensive social research and community engagement activities conducted 
between 2018 and 2020.

The inputs to Social Profile 2020 were:

The quality of life survey contained important questions to help inform 
themes about belonging, health and wellbeing, connections, safety, likes, 
dislikes and ways of improving life in our city, including:

Over 2,500 individual 
responses to our quality 

of life survey

Targeted focus groups for 
40 residents with special 

needs; 73 women; 156 
young people, 124 children; 

and 30 local agencies

Over 100 current 
demographic and social 

indicator data sets

Comparative data sets 
for Social Profile 2016, 

western Sydney, Greater 
Sydney, New South Wales 

and Australia

Over 600 responses 
to the 2019 Blacktown 

City Community 
Satisfaction Survey

Comparison to 
strategic frameworks 

of Our Blacktown 2036 
and the Sustainable 
Development Goals

Quality of life survey 
Over 2,500 people took part in targeted surveys and 
a range of community engagement activities. Target 
groups consulted were in line with the Office of Local 
Government’s mandatory target groups. 

Consultations were held in partnership 
with local community organisations and 
representatives of different communities and 
target groups, and included people identifying as 
Aboriginal and Torres Strait Islanders, older people, 
people with disability, people from culturally and 
linguistically diverse backgrounds, children, men, 
women, members from the LGBTI community, children 
and young people.

Community engagement initiatives recorded the views of 
residents and service providers, highlighting the things 
they like and do not like about living in Blacktown City, 
and what they see as the most important factors that 
support or improve their overall quality of life. 

Residents accessed the quality of life survey 
(Social Profile Survey 2020) on Blacktown City Council’s 
website and at key locations including Blacktown 
City’s Administration Centres, libraries, community 
organisations, social groups and clubs. Council staff 
and students from Western Sydney University used the 
survey to interview residents at key city-wide events, 
festivals, fairs and ‘pop ups’.

Multicultural groups and agencies helped distribute 
translated surveys to Arabic, Dari, Farsi, Hindi, Nepali, 
Punjabi, Spanish, Tagalog, Traditional Chinese and 
Urdu speaking residents. 

These activities resulted in successful participation 
by all our diverse groups and across our suburbs and 
city precincts.

  List 3 things you like most 
about living in your local 
neighbourhood or suburb.

  List 3 things you dislike most 
about living in your local 
neighbourhood or suburb.

  If you could change 1 thing 
in your neighbourhood, 
what would it be?

  I feel like I belong in 
this neighbourhood 
(graded response).

  If you had a problem 
could you rely on 1 of your 
neighbours for help?

  I feel safe walking down my 
street (graded response).

  I speak with my neighbours 
(graded response).

  How satisfied are you with 
your local area as a place to 
live, work and spend time?

  What is 1 thing you do 
regularly to improve your 
quality of life or well-being?

  What are the barriers that 
stop you from doing things 
that improve your quality of 
life or wellbeing?

  Which local community 
services and facilities 
have you used in the past 
6 months?
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Our city, our vision
Our vision for Blacktown City is: 

‘ City of Excellence – diverse, 
dynamic, progressive.’

Our 20-year planning vision is:

‘ A planned city of sustainable 
growth, supported by essential 
infrastructure, efficient transport, 
a prosperous economy and 
equitable access to a vibrant, 
healthy lifestyle.’

Promoting high quality 
design outcomes

Undertaking place‑based 
planning in Urban 
Renewal Precincts

Promoting diverse and 
affordable housing

Providing equitable access 
to community, arts and 
cultural facilities, open 

space and recreation to 
meet residents’ needs 

Promoting investment 
and jobs growth

Minimising the risk 
of flooding and 
natural hazards

Providing infrastructure to 
meet growing demands

Conserving and enhancing 
built, natural and 
cultural heritage

Conserving, restoring and 
enhancing biodiversity

We will sustainably plan for our current and future population by:
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395,000
Population in 2020

Blacktown: past, present … 
Blacktown City is 35 kilometres from the Sydney CBD, 
occupying 247 square kilometres on the Cumberland 
Plain. Eastern Creek, South Creek, Ropes Creek and 
Toongabbie Creek and their tributaries provide natural 
corridors that buffer areas of urban development. 

Before European settlement, the Aboriginal people 
from the Darug tribe of the Western Cumberland 
Plain lived on the land now known as Blacktown. 
European settlement and land grants date back to 1791 
and land was used mainly for grazing, farming and 
timber production.

The post-war years brought about the most significant 
changes in Blacktown, with progressive land releases 
along rail lines, especially since the 1960s. In more 
recent years, new development was driven by the 
subdivision of former rural lands.

Growth and change in Blacktown City is not new – for 
example, just 23 years ago, in 1996, Blacktown City was 
home to a population of 232,000. It now houses more 
than 395,000 people – a 70% increase. Today, our city 
is the largest in NSW. It’s a vibrant, progressive urban 
area, offering a mix of residential, retail, commercial 
and industrial land uses.

The city’s population mainly lives in low density suburbs. 
However, the market is shifting to more medium and 
high density dwellings, concentrated in greenfield areas 
and Urban Renewal Precincts. Blacktown City provides 
a diversity of housing stock to meet residents’ needs.

Our economy, traditionally underpinned by industrial 
employment, has also transitioned. As manufacturing 
and wholesale trade sectors decrease, our construction 
sector has emerged as the dominant industry. Education 
and skills upgrades are underpinning an increase in 
knowledge-intensive and population-serving jobs, 
particularly in the health and education sectors.

The city’s growth will continue as we plan for a 
population of at least 612,500 by 2041, with potentially 
many more than this. We need to plan for new homes, 
jobs and services, while also recognising the area’s 
heritage, retaining suburban character that people value, 
and maintaining and enhancing unique open spaces, 
bushland and waterways.

… and future 
Blacktown City will continue to develop and grow. 
Our planning addresses the observations and concerns 
raised in our quality of life and community satisfaction 
surveys, and provides for flexibility for future needs. 
For example, by 2036 there will be few greenfield sites 
remaining our population will be greater than present 
day Tasmania and our economy will exceed $26 billion. 
Blacktown City will be fully urbanised, with future 
growth achieved through progressive redevelopment of 
established areas.

Blacktown City is no longer considered on the fringe of 
Sydney. It is a critical contributor to western Sydney’s 
economy and housing market. The NSW Government 
forecasts that Blacktown City’s population will reach 
612,500 people by 2041. 

To plan for sustainable growth, we have approached 
our city as 3 distinct precincts – areas bounded by 
natural creek systems, parklands or transport corridors. 
Each precinct is serviced by a strategic centre, and 
each has its own economic, social and environmental 
characteristics that will influence how it grows and 
develops. These 3 precincts are:
• Blacktown
• Mount Druitt
• North West.

Social Profile 2020 reflects these 3 precincts and the 
differing priorities and opportunities available in each. 
As a result of the emerging population in the North West 
Growth Area (NWGA), future planning will divide North 
West Precinct into 2 – Riverstone and Marsden Park.

Our vision is for people to be able to access their nearest 
strategic centre on high-frequency public transport. 
We will focus growth and development in defined Urban 
Renewal Precincts and we will continue to work across 
government to deliver well designed new communities 
in the NWGA.

Our planning will be influenced by continued state 
government investment in transport infrastructure, 
including Sydney Metro Northwest to Schofields, a North 
South Rail Line connecting to Western Sydney Airport 
and duplication of the Richmond Rail Line to Vineyard. 
We will advocate for stations in the Mount Druitt 
Precinct, knowing that renewed access to education, 
jobs and services creates opportunities to transform 
areas of social disadvantage. 

A number of road projects are also to be commenced, 
including Blacktown Road and connections between 
Seven Hills and the M4 and M2, work connecting 
the Castlereagh Freeway to The Northern Road in 
Penrith, Bandon Road will be extended, work on a 
grade-separated rail crossing at Garfield Road and 
work with the NSW Government and landowners to 
identify an appropriate alignment for the future Outer 
Sydney Orbital that respects the rights and aspirations 
of landowners.

We will focus economic growth around health and 
education opportunities including the development of a 
health precinct associated with the expanded Blacktown 
Hospital and the opening of a university campus.

Our city’s employment lands will transform into 
advanced manufacturing hubs with a diversity and 
density of jobs, and opportunities for local workers 
to boost their skills and knowledge. By retaining 
employment land, we will create 1 of the largest 
concentrations of employment in Greater Sydney. Of this, 
Marsden Park will be home to 1 of the largest portions of 
employment land in Sydney.

We will conserve, enhance and restore our heritage and 
natural environment. The western Sydney Parklands 
will be extended north through the NWGA, creating 
a green spine that connects with South Creek and the 
Hawkesbury-Nepean River.

48
Suburbs

247km2

Land area
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Demographic summary 
Who are we? 

Our community 

395,000 estimated population 

612,500 projected population in 2041

1 in 68 Australians live in Blacktown City

1 in 13 Sydneysiders live in Blacktown City

48 suburbs

Median age of 33 

43.7% of our community under 30 years old 

40.4% of our community born overseas 

182 languages spoken 

Largest urban Aboriginal and Torres Strait Islander 
population in NSW 

Our infrastructure 

1,465 km local roads 

87 km regional roads 

117 bridges 

1,506 km footpaths 

2,521 km kerb and gutter 

Our environment 

262 km waterways 

27.9 ha of bushland under restoration by volunteers 

12 bushcare groups 

34,668 trees given away in 2018/19 

Our recreation facilities 

5 aquatic and leisure facilities 

5 libraries 

6 community hubs 

785 parks 

406 playgrounds 

38 tennis courts 

163 playing fields 

Our economy 

$18.81 billion gross regional product 

Construction is our largest industry (by employment) 

30.6% residents work in Blacktown City 

23,340 local businesses 

143,259 local jobs 

5.5% unemployment (June 2019)

47.7% formal educational qualifications

Our Council 

2,131 full time, temporary and casual staff 

$736 million budget forecast for 2019/20 

$384 million capital budget forecast for 2019/20

$352 million operating budget forecast 
for 2019/20
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Our community’s voice
What do we like about living in Blacktown City? What do we dislike about living in Blacktown City?

1 Close access to work, facilities 
and services

2 Open spaces, playgrounds, 
parks and reserves

3 Affordable lifestyle especially food, 
services, shopping and entertainment

4 Quiet place to live

5 Good community spirit and feel

6 People who live in Blacktown City 

7 Close to transport like buses 
and trains

8 Friendly place

9 Environment, natural and 
green spaces with trees, wildlife 
and waterways

10 Harmonious multicultural 
and diverse community

1 Traffic and dangerous driving

2 Issues with safety, violence and crime

3 Untidiness, rubbish and littering

4 Lack of infrastructure like footpaths, 
cycleways, roads, bridges, railways, 
lifts and lighting

5 Lack of maintenance of parks, 
equipment, roads, footpaths, 
trees and waterways

6 Increasing development resulting 
in more people, higher density and 
infrastructure pressure

7 Not enough facilities and services like 
shops, health, community, education

8 Lack of transport in some areas

9 Antisocial behaviour by neighbours 
and people in some areas

10 Lack of parking
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Our precincts

What would we change about living in Blacktown City?

1 More infrastructure like 
footpaths, cycle ways, roads, 
bridges and railway stations

2 More shops, health, 
community services, schools

3 Become a safer community 
with reduced crime

4 Clean up untidy areas, 
rubbish, litter and graffiti

5 More open and green 
spaces, parks, playgrounds 
and reserves

6 More transport like services, 
buses, trains

7 Less traffic and dangerous 
driving on our roads

8 Reduce the amount of 
development to minimise 
impacts like more people, 
high density and busy roads

9 Increase recreational, 
sporting, social or cultural 
activities for different 
age groups

10 Improve maintenance of 
parks, equipment, roads, 
footpaths, trees and 
waterways

Blacktown Precinct: 

1   Having easy access 
to work, facilities 
and services

2   Being close to transport 
like buses and trains

3   Having a strong 
community spirit

Mount Druitt Precinct: 

1   Having easy access 
to work, facilities 
and services

2   Living in a friendly place  

3   Living in a quiet place

North West Precinct: 

1   Having easy access 
to work, facilities 
and services

2   Being close to open 
spaces, playgrounds, 
parks and reserves

3   Being close to transport 
like buses and trains

Different precincts value different things about our community:
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Population highlights
The Blacktown Precinct encompasses the suburbs and localities of Arndell Park, Blacktown, Doonside, Huntingwood, 
Kings Langley, Kings Park, Lalor Park, Marayong, Seven Hills and Woodcroft, the Blacktown City parts of Prospect and 
Toongabbie, and parts of Bungarribee, Eastern Creek and Quakers Hill.

Great PlacesLEGEND

Existing rail network 
and stations

Motorways

Blacktown outer ring road

Business Park - 
Blacktown, Seven Hills

Employment areas

Open space

Green Grid opportunities

Urban Renewal Precinct

Transitway

Proposed road

1. Raging Waters
 Sydney waterpark 

2. Prospect Reservoir 

3. Blacktown 
 Motorsports Precinct

4. Sydney Zoo 

5. Blacktown Showground

6. Featherdale Wildlife Park

7. Nurragingy Reserve

M2

M4

M7

DOONSIDE

MARAYONG 

ROOTY HILL BLACKTOWN 

SEVEN HILLS 

TOONGABBIE

Pendle Hill

Wentworthville

Westmead

Norwest
Showground

M7

Parramatta

Prospect
Reservoir

Blacktown Strategic Centre 
Opportunities for growth in 
employment, education, health 
services  and high density residential

Inner ring road

Warrick Lane redevelopment 
Transformational Project to 
invest in redeveloping the 
Blacktown Strategic Centre 

University campus
Transformational Project to 
establish a university 
campus in Blacktown CBD

Health and Education Precinct
Transformational Project to 
capitalise on State investment in 
Blacktown Hospital 

Blacktown outer ring road
Efficient distribution of regional 
traffic improves accessibility to 
and within the Strategic Centre. 
Review classification of ring road

Western Sydney Parklands
Regional recreational corridor 
including walking and cycling 
tracks, playgrounds, sporting 
venues and event spaces

Doonside train station
Install lift access 

St Bartholomew’s Cemetery
Transformational Project to 
conserve the heritage site and 
expand cemetery space

Prospect Reservoir and environs 
Recreational opportunities

Prospect Highway extension
Important connection between 
the M4 and M2 motorways

T-way
Government funded 
commuter parking at 
T-way stations

Nurragingy Reserve
Explore State funding to 
enhance Nurragingy Reserve

Urban Renewal Precincts
Place-based planning at Blacktown, 
Seven Hills, Toongabbie and Doonside

57

2

13

4

6

Blacktown Precinct Structure Plan

Blacktown Precinct
… at a glance

Source: .id, 2019b.

Estimated resident 
population

142,513
(ERP, 2019)

Households 
Ave size 

2.98

Lone person  
households 

17.4% 
Higher than  

Blacktown City 
14.5%

Couples with  
children 

41.9%
Lower than  

Blacktown City  
45.4%

Median age

34
Blacktown City  

33

Dwellings

45,751 
0 and  

17 years

27.0%
26.9%  

Blacktown City 

60 years  
and over

17.6%
14.5% 

Blacktown City 

Aboriginal and/or Torres 
Strait Islander background

2,795 people 
(2.1%) Blacktown City  

(2.8%)

Overseas born

56,195 
42.5% 

40.4% for  
Blacktown City
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Top 10 likes

1  Having close access to work, 
facilities and services (education, 
shops, health, community)

2  Being close to transport like 
buses and trains

3  Community spirit, feel. 
Good community

4  Open spaces, playgrounds, 
parks and reserves

5  A quiet place to live

6  The people who live in my 
neighbourhood

7  Recreational, sporting, social 
facilities and services 

8  Environment, beautiful, natural 
and green spaces with trees, 
wildlife and waterways

9  Harmonious multicultural and 
diverse community

10  Events, arts, culture

What the Blacktown Precinct told us…

‘ Feel like I’m in the centre of Sydney!’
Long term resident, Seven Hills

‘ Everything you need is all in Blacktown.’
Blacktown resident, Filipino/Tagalog speaker

Concerns raised by residents 
• Increasing population and development and 

planning issues. 
• Increasing pressure on our roads, traffic and 

parking and driver behaviour.
• Overcrowding, congestion and noise in public spaces, 

shopping centres, recreational areas, events, on roads 
and within housing estates is a cause of stress. Higher 
density and increasing development granny flats.

• Growing pressure on essential facilities and services 
(shops, health, community). 

• Growing pressure on infrastructure (roads, footpaths, 
lighting, commuter lifts).

• The access, maintenance and look of public spaces, 
parks, equipment, roads, foot paths and trees.

• The condition and look of Main Street, Blacktown 
central business district, is unappealing and 
impacts on perceptions of personal safety. 

• Community perceptions of high crime levels which 
makes community safety a real concern.

• Antisocial behaviour, in neighbourhoods, around 
shopping centres, parks and transport interchanges 
(including drinking alcohol, drug-taking, abusive 
language and swearing).

• Vandalism and graffiti make areas look run-down 
and impact on personal safety. 

Growing communities

India Sri Lanka Philippines China New Zealand

Source: .id, 2019b.

Need day‑to‑day help due to disability

7,325 people or 5.5% 
Blacktown City  

5.1%

University 
qualification 

22.0% 
Blacktown City  

22.0%

Trade  
qualification 

17.0% 
Blacktown City 

16.9%

Workforce 
participation

61.7% 
Blacktown City  

62.8%

Unemployment  
rate

7.3% 
Blacktown City  

7.3%

Top languages spoken 

• Filipino/Tagalog

• Punjabi

• Hindi

• Arabic

• Tamil

• Mandarin

• Gugarati

• Cantonese 

• Persian 

• Turkish

Language other 
than English at home

43.3%
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Population highlights
Bidwill, Blackett, Dean Park, Dharruk, Emerton, Glendenning, Hassall Grove, Hebersham, Lethbridge Park, 
Minchinbury, Mount Druitt, Oakhurst, Plumpton, Rooty Hill, Ropes Crossing, parts of St Marys, Shalvey, Tregear, 
Whalan and Willmot.

Mount Druitt Precinct
… at a glance

M4

M7

MARSDEN PARK

ROOTY HILL 

MOUNT DRUITT 

St Marys

Emerton Plumpton

Great PlacesLEGEND

2

3 1

4

South Creek

W
estern       Sydney         Parklands

Co
nc

ep
tu

al
   

   
   

   
    

    
    

    
ro

ute
    

    
    

    
    

only

Existing rail network
and stations

Motorways

Proposed motorways 
(conceptual route only)

Proposed rail network 
(conceptual route only)

Open space

Freight Rail investigation

Employment areas

Greater Penrith to Eastern 
Creek Growth Investigation Area

Urban Renewal Precinct

Key centres

Green Grid opportunities

Conceptual route only

Co
nc

ep
tu

al
 ro

ut
e 

on
ly

M7

1. Blacktown International 
 Sportspark

2. The Rooty Hill

3. Sydney Coliseum Theatre

4. Wianamatta Regional Park

Sydney Metro extension
Future connections to the Aerotropolis, 
Marsden Park Strategic Centre and Sydney 
Metro Northwest at Tallawong Station. 
Transformative opportunities for 
employment, education and services

Wianamatta 
Regional Park
Regional recreational 
space including
cycleways linking to
9 km open space
corridor along Ropes
Creek.Biodiversity
conservation area

Proposed Animal 
Rehoming Centre
Transformational Project 
with regional capacity

Future road improvements
Widen Carlisle Avenue, improve 
connectivity to Mount Druitt Hospital 
and duplicate Francis Road rail 
overpass. Rooty Hill Road upgrade to 
4+ lanes and improved intersection 
capacity at Rooty Hill Road North 
and Richmond Road

BISP
Transformational Projects
with State funded 
partnership to create 
world-class sporting
facilities and a hub for 
community health 
and wellbeing

Western Sydney Parklands

Western Sydney 
Employment Area
Major employment and 
industrial area providing 
jobs in western Sydney

Greater Penrith to Eastern Creek
Growth Investigation Area
Opportunities for growth under the GPEC
investigation program are dependent on
delivery of stations within the Mount Druitt
Precinct along the Sydney Metro extension

Mount Druitt Strategic Centre
Opportunities for growth in 
employment, education and 
high density residential. 
Opportunities for medical
research associated with
Mount Druitt Hospital

Eastern Road on/off ramps

Connections to Marsden Park Precinct

Mount Druitt Precinct Structure Plan

Estimated resident 
population

119,056
(ERP 2019)

Households 
Ave size 

3.23

Lone person  
households 

15.1% 
Higher than  

Blacktown City 
14.5%

Couples with  
children 

42.4%
Lower than  

Blacktown City 
45.4% 

Median age

31
Blacktown City  

33

Dwellings

35,755 
0 and  

17 years

28.8%
27.0% 

 Blacktown City 

60 years  
and over

14.6%
15.0%  

Blacktown City 

Aboriginal and/or Torres 
Strait Islander background

5,285 people 
(4.7%) Blacktown City  

(2.8%)

Overseas born

43,570, 
38.9% 

40.4% for 
Blacktown City

Source: .id, 2019b.
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Top 10 likes

1  Having close access to work, 
facilities and services (education, 
shops, health, community)

2  Living in a friendly place 

3  A quiet place to live

4  Open spaces, playgrounds, 
parks and reserves

5  Close to transport like buses 
and trains

6  Recreational, sporting, social

7  The people who live in my 
neighbourhood

8  Community spirit, feel. 
Good community

9  Environment, beautiful, natural 
and green spaces with trees, 
wildlife and waterways

10  Family friendly city where my family 
and close friends live nearby

What the Mount Druitt Precinct told us…

‘ I like having 
open space 
to see the sky 
without high 
rise buildings.’
Long term resident, 
Hebersham

‘ It’s 1 big 
community.’
Young woman, 
Mount Druitt

‘ It’s a really good 
street to live in. 
We look out for 
each other.’
Long term resident, 
Oakhurst

‘ I enjoy the 
families that are 
in the street – 
hearing children 
laughing and 
playing outside 
socialising, its 
lovely.’
Shalvey resident, Maori 
language speaker

‘ Little 
experiences of 
native wildlife 
visiting the garden 
and local areas – 
owls, native frogs 
and birds.’
Long term resident, 
Hebersham

Concerns raised by residents 
• I am concerned about community safety, family and 

community violence and crime.
• I would like to see improvements in cleanliness, 

levels of rubbish, graffiti and litter.
• There are not enough facilities and services for our 

community (health, support, community, cultural 
and recreational).

• We need new and upgraded infrastructure 
(bridges, footpaths, railway lifts, lighting).

• Improved maintenance of our parks, equipment, 
roads, footpaths, trees and waterways.

• We need strategies to improve traffic and reduce 
dangerous speeding drivers.

• There is a lack of transport in my area (not enough 
services and buses, frequency and coverage).

• I would like to change the perception people have 
about where I live.

Growing communities

India Pakistan Philippines Bangladesh

Source: .id, 2019b.

Need day‑to‑day help due to disability

6,949 people or 6.2% 
Blacktown City  

5.1%

University 
qualification 

15.2% 
Blacktown City  

22.0%

Trade  
qualification 

17.2% 
Blacktown City 

16.9%

Workforce 
participation

57.3% 
Blacktown City  

62.8%

Unemployment  
rate

9.2% 
Blacktown City  

7.3%

Speaks English not well at all 

5.1%
Blacktown  

5.1%

Top languages spoken 

• Filipino/Tagalog

• Arabic

• Hindi

• Urdu

• Samoan

• Punjabi

Language other 
than English  

at home

40.3%
Blacktown City  

41.0%
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North West Precinct
… at a glance

LEGEND

Proposed roads

Major roads

Open space

Employment areas

Motorways

Proposed motorways 
(conceptual route only)

Proposed rail network 
and stations 
(conceptual route only)

North West Growth Area

1:100 year flood area

Waterways

Green Grid opportunities

Freight Rail investigation

Urban Renewal Precinct

MARSDEN PARK

VINEYARD 

RIVERSTONE 

M7

Co
nc

ep
tu

al
 route only

Bandon Road extension
Planned arterial connection between 
Richmond Road and Windsor Road

Marsden Park 
Strategic Centre
Opportunities to 
grow up to 30,000 
jobs and high density 
residential 
development. 
Provides regional 
needs for growing 
communities

Garfield Road
Upgraded to 
cater for 
regional 
growth

Marsden Park Station
Key destination on 
future rail network 
connecting to the 
Aerotropolis, 
Schofields, Norwest 
Business Park and 
northern Sydney

Marsden Park 
Industrial Precinct
Emerging industrial precinct 
Knowledge-intensive 
employment opportunities

Connections to 
Mount Druitt 
Precinct

State Environment 
Conservation zone

Marsden Park Regional 
Sports Facility
State funding to assist 
remediation to enable 
future regional 
playing fields

Green Grid priority corridor
Opportunity to extend the 
Western Sydney Parklands 
along Eastern Creek floodplain

South Creek Corridor
Initiatives to protect 
biodiversity and corridor 
connections as part of the  
Western Parkland City

Outer Sydney Orbital
Completed motorway and freight 
corridor connecting the NWGA with 
the Hume Highway at Menangle 
and north to the Central Coast

Bells Line of Road-Castlereagh Corridor
Completed road connecting the Sydney 
motorway network with regional 
arterial Bells Line of Road

Conceptual ro
ute only

Marsden Park Precinct Structure Plan

Great PlacesLEGEND

1. Rouse Hill Regional Park 

2. Rouse Hill House and Farm

3. Expansion of Western 
 Sydney Parklands

4. Second Ponds 
 Creek Corridor

Proposed roads

Major roads

Open space

Employment areas

Motorways

Proposed rail network 
(conceptual route only) 

North West Growth Area

1:100 year flood area
Waterways

Green Grid opportunities

Urban Renewal Precinct

Existing rail network 
and stations

Key centres

Proposed motorways 
(conceptual route only)

MARSDEN PARK

ROUSE HILL

TALLAWONG

MARAYONG 

VINEYARD 

RIVERSTONE 

QUAKERS HILL 

SCHOFIELDS
Kellyville

Bella Vista

M7

Stanhope
Gardens

Riverstone Town Centre 
Transformational Project to revitalise 
Riverstone Town Centre supported 
by an upgraded rail crossing 

Employment Area
High value jobs in business 
park in Riverstone West

Rouse Hill Regional Park
Regional recreational space.
Future extension 

Rouse Hill House and Farm
State-listed heritage site

Tallawong Station
Connecting to business hubs at 
Rouse Hill, Norwest, Macquarie 
Park and Chatswood. Future 
connections to Marsden Park  
Strategic Centre and the 
Aerotropolis

Rouse Hill hospital
Future hospital and health 
support services

Bandon Road extension
Planned arterial 
connection between 
Richmond Road and 
Windsor Road

Improved connectivity to Norwest

Green Grid priority 
corridor
Opportunity to extend 
the Western Sydney 
Parklands along Eastern 
Creek floodplain

Nirimba Education Precinct
Multi-institutional campus
providing flexible education
opportunities including
secondary, TAFE and university

Industrial Precinct
Established and future 
employment areas will  
provide for growing 
communities

Schofields Town Centre
Opportunities for 
place-based planning 
centred around an important 
transport node

2
1

4

3

Conceptual route only

Conceptual ro
ute only

Riverstone Precinct Structure Plan
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Population highlights
The North West Precinct encompasses the suburbs and localities of Acacia Gardens, Colebee, Glenwood, Kellyville 
Ridge, Marsden Park, Parklea, Quakers Hill, Riverstone, Rouse Hill, Schofields, Shanes Park, Stanhope Gardens, 
The Ponds and Vineyard.

Estimated resident 
population

113,115
(ERP 2019)

Households 
Ave size 

3.28

Lone person  
households 

9.9%
Lower than 

Blacktown City 
15%

Couples with  
children 

56%
Higher than  

Blacktown City 
45.4% 

Median age

33
Blacktown City  

33

Dwellings

28,862
0 and  

17 years

28.7%
26.9%  

Blacktown City 

60 years  
and over

11.3%
14.9%  

Blacktown City 

Aboriginal and/or Torres 
Strait Islander background

1,309 people 
(1.4%)  Blacktown City  

(2.8%)

Overseas born

36,453, 
39.2% 

41.0% for  
Blacktown City

Source: .id, 2019b.

Growing communities

India Philippines China Sri Lanka

Source: .id, 2019b.

Need day‑to‑day help due to disability

3,010 people or 3.2% 
Blacktown City  

5.1%

University 
qualification 

30.1% 
Blacktown City  

22.0%

Trade  
qualification 

16.3% 
Blacktown City 

16.9%

Workforce 
participation

70.7% 
Blacktown City  

62.8%

Unemployment  
rate

5.4% 
Blacktown City  

7.3%

Speaks another language, and 
English not well or not at all 

3.7%
Blacktown  

5.1%

Top languages spoken 

• Punjabi

• Hindi

• Filipino/Tagalog

• Mandarin

• Persian/Dari

Language other 
than English  

at home

38.6%
Blacktown City  

41.0%
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A vibrant and 
inclusive community

Top 10 likes

1  Having close access to work, 
facilities and services (education, 
shops, health, community)

2  Open spaces, playgrounds, 
parks and reserves

3  Close to transport like buses 
and trains

4  Well planned suburbs 
(roads, paths, cycle ways, parks)

5  Living in a friendly place 

6  A quiet place to live

7  Recreational, sporting, social

8  Community spirit, feel. 
Good community

9  Environment, beautiful, natural 
and green spaces with trees, 
wildlife and waterways

10  The people who live in my 
neighbourhood

What the North West Precinct told us…

‘ I like that this 
is a nice, quiet, 
family area.’
The Ponds resident, 
born in Iran

‘ Awesome 
parklands! Parks 
and playgrounds 
are well 
maintained.’
Resident, Kellyville Ridge

‘ Good and 
quick access to all 
motorways.’
Resident, 
Acacia Gardens

‘ Love that the 
shops are nearby.’
Resident, Stanhope 
Gardens

Concerns 

‘ Lack of 
transport 
connectivity. ‘
Long term resident, 
Riverstone

‘ It’s gone from 
a quiet little town 
to a busy noisy 
town.’
Long term resident, 
Riverstone

‘ The buses run 
only once an hour. 
These buses are 
the connection to 
train station. It’s a 
big hassle to plan 
a simple shopping 
because of the 
in frequency. 
No buses on 
weekends & late 
evenings as well.’
Resident, Riverstone

Concerns raised by residents 
• There is a lack of transport in my area (not enough 

public transport services, connectivity between buses 
and trains, frequency).

• Increasing development (more people, high density, 
busy congested communities, roads and services).

• We need infrastructure to respond to our growing 
community need (footpaths, cycleways, roads 
and lighting).

• There are not enough facilities and services 
(schools, health, community, education, and shops).

• The lack of parking (especially commuter).
• Not enough social, recreational, cultural 

sporting facilities and events to help build 
community connections.
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Community outcome
Our local communities are welcoming, vibrant 
and inclusive, enabling individuals and groups 
to achieve their potential and the city to prosper 
as a centre of culture, creativity and learning.

Focus Area 1
Support a whole-of-government approach on key 
social issues and needs in the city

Focus Area 2
Provide a safe community

Focus Area 3
Provide vibrant cultural opportunities and 
community activities

Focus Area 4
Quality of life survey 

Focus Area 5
Facilitate the delivery of early learning opportunities

Focus Area 6
Provide a range of community spaces and facilities.

The concepts in this chapter align to the 
following Sustainable Development Goals:

KEY:

 Control  Influence  Concern

The material in this chapter aligns to Our Blacktown 2036 
community strategic plan which identifies:

How do we understand this issue?
Blacktown City is both the most diverse and the fastest 
growing local government area in NSW. Our social 
wellbeing will hinge on our ability to foster a sense of 
inclusion, belonging and participation. To understand 
this issue, this chapter looks at data sources regarding 
the breadth of our diversity (racial, cultural, age and 
ability), and at what our community and the data sources 
say about safety and inclusion.

What are the big messages?

 influence

11,782 people of Aboriginal and Torres 
Strait Islander background (2.8% of 
population in 2018) live in Blacktown City. 
This community faces unique challenges 
including lower educational completion, higher 
unemployment, higher levels of violence, higher 
incarceration rates and lower life expectancy. 

 influence

136,117 Blacktown City residents 
(40.4%) were born overseas. Our diverse 
community represents 188 nationalities, 
182 languages and 123 ancestries. 
Diversity brings benefits yet creates unique 
wellbeing challenges in the form of language 
barriers, loss of cultural identity, difficulty 
accessing services, distance from family 
and unemployment. 

 influence

Over 17,276 people in Blacktown City live 
with disability (5.1% requiring help with 
day-to-day activities). This number represents 
a rate, across all age groups, higher than the 
rate for Greater Sydney. People living with 
disability face unique challenges and barriers 
to their wellbeing and full participation in 
the community. 

 influence

Blacktown City is committed to improving 
health and wellbeing outcomes for our 
63,174 children under 12 years (18.8% of 
population). All 48 suburbs have children’s 
populations equal to or higher than Greater 
Sydney (15.2%) and NSW (15.0%). As a 
Child Friendly City we recognise personal 
interactions and community relationships 
have the greatest impact on a child’s sense of 
belonging in their community. 

 influence

Our 59,607 young people (12 – 24 years) 
(18% of population) play an important role 
in the vibrancy, diversity and longevity of 
our community. Young people place great 
importance on ‘community and belonging’. 
75.0% of young survey respondents ranked 
this as their number 1 like for Blacktown City, 
while 48.0% are concerned about safety across 
the city. 

Concern

Our 34,769 people aged 65 and over 
represent a smaller proportion of our 
population (10.2%) than Sydney (13.9%) and 
NSW (16.2%). Our North West Precinct will 
see a significant increase in the number 
of older people while other suburbs will see 
a steady increase in this age group, consistent 
with the Australian population. 

 influence

Homelessness is a growing issue in 
our community. Homelessness includes 
rough sleepers but also less visible forms of 
homelessness. The biggest increase in our city’s 
homeless population is people living in severely 
overcrowded accommodation. 

 influence

Crime in most categories has been 
trending downwards in Blacktown 
local government area for the past decade. 
Our major offence categories are currently 
domestic violence related offences, fraud and 
opportunistic crime. 

Where to from here?
We can explore how to:
• continue to work with Aboriginal and Torres Strait 

Islander communities across Blacktown City to 
enhance their sense of belonging and influence better 
outcomes for their future health and wellbeing

• as a Welcoming City, continue to welcome and support 
our newly arrived overseas born residents and the 
1 in 20 Blacktown City residents who do not speak 
English well or at all

• assist people living with disability, and their carers, 
to access the services and support they require

• better understand our LGBTI community and be 
more inclusive of people who identify as LGBTI 

• continue to improve the perception of safety especially 
for children, people navigating our town centres and 
on public transport

• ensure we have aged care services, facilities and 
activities in areas expected to experience a significant 
increase in the aged population in the next 20 years

• assist people experiencing inadequate, insecure 
housing or who are homeless to transition to secure 
and affordable housing

• raise awareness of cyber-crime among particularly 
vulnerable groups in our community – children, 
the aged and those living with disability.
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Our diverse communities
Aboriginal and Torres Strait 
Islander community
Our city has 1 of the largest Aboriginal and Torres 
Strait Islander populations in Australia – 2nd only in 
NSW to the Central Coast. In 2018, Blacktown City had 
an Estimated Resident Population of 11,782 people of 
Aboriginal and Torres Strait Islander background, 2.8% 
of the total population.

A number of unique challenges face Aboriginal and 
Torres Strait Islander people when compared to the 
general population:
• Lower life expectancy. The life expectancy at birth 

for Aboriginal and Torres Strait Islander Australians 
between 2015 and 2017 was 71.6 years for men and 
75.6 years for women. Meanwhile, the life expectancy 
at birth of Aboriginal and Torres Strait Islander 
men in 2015–2017 was 8.6 years lower than for 
non-indigenous men, while that of Aboriginal and 
Torres Strait Islander women was 7.8 years lower than 
that of non-indigenous women

• Higher levels of unemployment. In 2016, the workforce 
participation rate for our Aboriginal and Torres Strait 
Islander community was 50.8% when compared to 
62.8% for the total population of our city

• Higher rates of physical and sexual violence 
• Accounting for more than 1 in 4 of the Australian 

prisoner population 
• Higher percentage of households in social housing 

(32.4% compared to 15.7% in NSW) and renting 
in general (62.5% compared to 53.8% in NSW).

4 indigenous languages are spoken in Blacktown 
City (Australian Bureau of Statistics, 2018f, 2019f; 
Australian Human Rights Commission, 2014).

Experiences of Aboriginal and Torres Strait Islander 
people, both in our community and around Australia, 
vary greatly and may be impacted by connection to 
culture and individual experiences, such as whether 
an individual is a member of the Stolen Generation. 
Members of the Stolen Generation experience high levels 
of psychological distress and lower levels of self-reported 
health (Australian Human Rights Commission, 2014).

Changes in highest educational attainment of the 
Aboriginal and Torres Strait Islander population in 
Blacktown City between 2011 and 2016 were:
• Year 10 and above (+530 people)
• vocational qualification (+256 people)
• advanced diploma or diploma (+174 people)
• bachelor degree or higher (+128 people).

Between 2011 and 2016, the number of Aboriginal and 
Torres Strait Islander people employed in Blacktown 
City showed an increase of 642 people and the number 
unemployed showed an increase of 32 people. In the 
same period, the number of Aboriginal and Torres Strait 
Islander people in the labour force showed an increase 
of 674 people.

The largest Aboriginal and Torres Strait Islander 
communities in our city live in Doonside, Blacktown, 
Bidwill, Whalan, Quakers Hill and Lethbridge Park. 
At a state level, Aboriginal and Torres Strait Islander 
people comprise 3.5% of the population (Australian 
Bureau of Statistics, 2018e). There are 13 suburbs in 
our city with Aboriginal and Torres Strait Islander 
populations higher than the rate among the broader 
NSW population. These suburbs are generally located in 
the Mount Druitt Precinct.

While there are areas where Aboriginal and Torres Strait 
Islander people make up a comparatively large part of 
our community, there is a large variation across the city. 
The Aboriginal and Torres Strait Islander population of 
Stanhope Gardens, Colebee, Glenwood and Bungarribee 
are 0.5% or less. 

Service snapshot

The Aboriginal and Torres Strait Islander 
community works closely with Blacktown City 
Council through:
• Blacktown Aboriginal Advisory Committee 

which advises Council on the needs of the 
Aboriginal and Torres Strait Islander community

• Reconciliation Action Plan, our city’s strategy 
to build positive relationships between 
Aboriginal and Torres Strait Islander people 
and other Australians

• support of the western Sydney Koori Interagency 
which supports community, government and 
non-government organisations

• Aboriginal Community Development 
Worker position.

Suburbs with the largest  
Aboriginal and Torres Strait  
Islander populations

Suburb Number

Doonside 701

Blacktown 694

Bidwill 551

Whalan 520

Quakers Hill 513

Lethbridge Park 503

Tregear 487

Shalvey 369

Hebersham 365

Blackett 361

Source: .id, 2019i.
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17.2%
of Aboriginal and Torres Strait Islander 
households earned a high income ($2,500 
per week or more) compared with 15.0% 
for Aboriginal and Torres Strait Islander 
households in NSW.

Aboriginal and Torres 
Strait Islander household 
income levels in 
Blacktown City in 2016 

20.8%
of Aboriginal and Torres Strait Islander 
households earned a low income (less 
than $650 per week) compared with 21.2% 
for Aboriginal and Torres Strait Islander 
households in NSW.
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‘ 1 thing I would change about our city is 
more inclusion of Aboriginal and Torres 
Strait Islander voices.’
Young woman, Willmot

Aboriginal and Torres Strait Islander respondents 
to the quality of life community survey identify a 
sense of community and belonging as the top reasons 
they like living in our city. This is comparable to the 
general community’s response in identifying a sense of 
community and belonging as 5th in things they liked 
about living in Blacktown City.

‘ 1 of our community strengths is how 
connected and supportive people are of 
1 another. People are generous with their 
time and resources. 50% of work hours 
are completed by volunteers. People are 
honest and can acknowledge when and 
where issues are present. The community 
is incredibly grounded in their reality and 
have strong views.’
Local service provider

188
nationalities

182 
Languages 

spoken

136,285 
overseas born 

133 
different ancestries

Culturally and linguistically diverse community
Blacktown City is a community of diverse birthplaces, 
languages and cultures. We represent 188 nationalities, 
182 languages and 133 ancestries. 

While diversity brings many benefits to a 
community, it creates unique wellbeing challenges 
for migrants. These challenges include language 
barriers, loss of cultural identity, difficulty accessing 
services, distance from family and unemployment 
(Australian Department of Health, 2019).

‘ I like the multiculturalism of Blacktown 
City and the fact everyone is welcome.’
Older person, Marayong

Source: .id, 2019i.

22,597
(16.6% of overseas born) have lived 

in Australia 5 years or less 

12,884 (9.5%)

speak another language and 
English not well or not at all

Overseas born are a 
young population 

30,921 (22.7%)

aged 30 to 39 years

51,073 (15.2%)

Identifies as being of ‘no religion’

138,146
Speak a language other 

than English at home

Lower
workforce participation rate among 

recently arrived residents (63.7%) 
compared to our total overseas 

born (65%)

Service snapshot

The SydWest Women’s Support Group provides 
support services for culturally and linguistically 
diverse women in our community. Focus groups 
with these communities told us they:
• like the facilities in their local area and the 

connectedness of their communities
• would like to see more community services, 

especially assisting young people, and upgraded 
parks and open space

• often feel unsafe walking alone at night
• identify long wait times in hospital emergency 

departments as a concern.

‘Some of our newly arrived community feel like 
their language is not good enough to access 
services; Mount Druitt Ethnic Communities 
Agency gives clients many opportunities to 
volunteer so they would feel included and gain 
confidence in communicating in English.’ 
Service provider.
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The cultural diversity of Blacktown City is growing 
at a rate significantly higher than the rate for NSW. 
The measure represents people born overseas as well 
as people who speak languages other than English. 

The rate of people in our city who speak English not 
well or not at all is growing at a faster rate than NSW 
more broadly.

There are a number of migrant communities who have 
settled in our city at higher rates than Greater Sydney. 
Indian, Filipino and Fijian migrant communities settle 
in our city at rates more than double the rates for 
Greater Sydney.

In 2016, 40.4% of Blacktown City’s population was born overseas compared to 36.7% in Greater Sydney. 

The rate of people born overseas differs greatly across our city – from Bungarribee where 61.4% of people were born 
overseas to Riverstone-Vineyard where only 18.2% of people were born overseas.

NORTH WEST
PRECINCT

MOUNT DRUITT 
PRECINCT

BLACKTOWN 
PRECINCT

11.2% to 25.9%
26.0% to 35.8%
35.9% to 44.9%
45.0% to 56.2%
56.3% to 78.4%
Percentage of total persons 

Key

Persons born overseas, % by precinct, Blacktown City, 2016

Source: .id, 2019p.

How can we better engage our 
Aboriginal and Torres Strait 
Islander community to enhance the 
sense of belonging Aboriginal and 
Torres Strait Islander residents enjoy 
about Blacktown City?

How can we influence better health and 
wellbeing outcomes for our Aboriginal and 
Torres Strait Islander community?
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Blacktown City has an interesting language profile 
with 182 languages represented among our residents. 
This suggests while we have a large multilingual 
community, much of this community also speaks English 
proficiently. While the rate of people who don’t speak 
English proficiently is smaller, 1 in 20 Blacktown City 
residents do not speak English well or at all (.id, 2019k).

How can we, as a community, 
support the 1 in 20 Blacktown 
City residents who do not speak 
English well or at all?

How can Council support and welcome 
our newly arrived residents?

0% 10% 20% 30% 40% 50% 60%

Not stated

Speaks another
language, and English

not well or not at all

Speaks another
language, and English

well or very well

Speaks English only

Blacktown
Greater Sydney

English language proficiency, %, Blacktown City and Greater Sydney, 2016

Source: .id, 2019a.

Source: Blacktown City Council, 2020a.

* see also data on Page 105

Who settled in Blacktown City in 2017?

419 
people on humanitarian visas

1,479
people on family visas

2,236
people on skilled migrant visas

Blacktown City has provided a home for successive 
waves of refugees since the end of World War 2. Being a 
refugee or humanitarian entrant to Australia is a lifelong 
journey of adjustment which begins with welcoming 
settlement support. 

In 2017, 419 people settled in our community through 
humanitarian migration streams. People settling 
as refugees in Australia often need assistance with 
accessing support, education, health care, housing 
and employment. Other factors which can impact 
refugee’s wellbeing in a new country include feeling 
safe and secure and restoring a sense of self-worth 
(Refugee Council of Australia, 2018).

In addition to settlement issues, our recently arrived 
residents from refugee backgrounds may face unique 
challenges including recovery from grief, loss, torture 
and trauma in their home countries.

‘ Some of the women using our services 
are doing it tough and don’t want to 
show others that they are struggling. 
They are mostly thankful to be living in a 
country where they can be supported.’
Local service provider

Service snapshot

Blacktown City Council works collaboratively with 
the community and local services to support our 
culturally and linguistically diverse community. 
Blacktown City: 
• is a refugee welcoming zone, meaning we 

welcome refugees, celebrate the diversity of 
refugees and cultures in our midst and the 
importance of upholding the rights of refugees

• hosts regular events to celebrate our diversity 
including Refugee Week, Diwali, Lunar New 
Year, community festivals, Harmony Day, 
Refugee Week, ‘Multicultural March’, Chinese 
calligraphy, the family reunion program and 
International Mother Language Day

• conducts English language conversation classes 
through the Max Webber Library

• is home to a library with 30 Language 
collections, the largest in NSW. 

‘ Our clients have been through some 
tough journeys to get here and they are 
resilient enough to keep going.’
Local Service Provider
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‘I feel like I belong in this neighbourhood’, by overseas born status, %, Blacktown City, 2020
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People with disability
5.1% of Blacktown City’s population live with disability 
and require assistance in their daily lives. People 
living with disability face unique challenges to their 
wellbeing and full participation in the community. 
This group:
• are more likely to experience violence, abuse and 

sexual harassment
• faces higher levels of psychological distress and 

lower levels of self-reported health
• faces barriers accessing health services including 

longer wait times and lack of accessibility 
to infrastructure

• are less likely to have completed Year 12 and even 
less likely to complete tertiary education

• may face barriers in obtaining and maintaining 
employment and have higher rates of unemployment 
(Australian Institute of Health and Welfare, 2019a).

Blacktown City has a larger proportion of people living 
with disability across all age groups compared to Greater 
Sydney. This difference is particularly marked in the 
over 70 aged group, with a much higher proportion of 
people over 85 years old requiring assistance with daily 
living (59.8%) compared to Greater Sydney (50.4%).

The number of people living with disability in our city is 
growing, with an increase of 3,447 people between 2011 
and 2016. The majority of this growth occurred in the 60 
years and older age group (1,805 people), followed by the 
20 to 59 age group (1,010 people) and then young people 
under 20 (632 people) (Blacktown City Council, 2019a).

Your say:

‘ Inclusion is a priority – people with 
disability are struggling to fit in and still 
face lots of stereotypes.’
Local service provider

‘ Inclusive social interaction is vital we 
need to see inclusiveness in sport; e.g. 
footy inclusiveness.’
Local service provider

‘ Disability Inclusion Plans should be 
part of everything in the community 
services area.’
Local service provider

‘ The International Day for People 
with Disability is a big positive. 
The performance day is popular with 
400 people attending and the picnic 
is very popular and loved. A great 
celebration with schools, services and 
families. The only issue is having a venue 
which is accessible and can accommodate 
a large group.’
Local service provider

‘ Our clients love Blacktown!...They 
love the accessibility of the CBD to 
public transport – the location is central 
and transport is not an issue for them.’
Local service provider
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‘ We need train stations that meet disability requirements – there are no elevators.’
Young man, Doonside
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Persons needing assistance with daily tasks, % by precinct, Blacktown City, 2016

Source: .id, 2019p.

Different parts of our city have larger concentrations 
of people living with disability – from only 1.6% of 
the population of Colebee to 9.6% of the population of 
Willmot. The distribution of people living with disability 
correlates with areas of our city with higher levels 
of disadvantage. 

Mount Druitt Precinct (6.2%) as a whole has a higher 
proportion people living with disability than Blacktown 
(5.5%), NSW and Australia (5.1%). This relationship 
is not coincidental, as evidence suggests people living 
with disability face greater barriers in regards to health, 
education and employment.

Some of our suburbs have large numbers of people living 
with a disability (Blacktown, 2,575; Quakers Hill, 1,120; 
and Seven Hills, 1,104).

Suburbs with highest number of people living with 
disability, Blacktown City, 2016

Area Number

Blacktown 2,575

Quakers Hill 1,120

Seven Hills 1,104

Rooty Hill – Eastern Creek 1,080

Doonside 993

Mount Druitt 975

Marayong 604

Whalan 546

Glenwood 494

Lalor Park 467

Source: Blacktown City Council, 2019a.

What can we do to assist people  
living with disability in low 
socio-economic areas to access 
the supports they require? 

29,132 people (11.2%) in our city aged over 15 
years, are providing unpaid care for someone living 
with a disability. The pressure of a carer’s role 
can cause physical, emotional and mental tension 
(Carers NSW, 2019). 

While this rate is generally in keeping with the rate 
for Greater Sydney (11.1%), NSW (11.6%) and Australia 
(11.3%), the rate varies across the city. The 5 areas 
with the highest proportion of people aged over 15 
years providing unpaid care for someone living with a 
disability are Dharruk (13.5%), Shalvey (13.4%), Whalan 
(13.3%), Kings Langley (13.0%) and Willmot (12.9%). 

How can we better support  
our large community of people 
who are carers? 

How can Council support access to 
essential services and amenities?

How many people in  
Blacktown City over 15 years  
are providing unpaid carer  
assistance to someone with a disability?

29,132  
(11.2% of the population) 

Source: Carers NSW, 2019.

Top 5 things people with disability like and dislike about where they live 

Likes Number

Facilities and amenities 194

Accessibility, closeness 121

The people 59

Quiet and peaceful 53

Environment 49

Dislikes Number

Not enough facilities and services 73

Traffic /dangerous driving 69

Problems with increasing 
development in the city 

53

Problems with cleanliness, untidiness 50

Community safety, violence and crime 48

Source: Blacktown City Council, 2020b 
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Lesbian, gay, bisexual, trans and intersex community
Lesbian, gay, bisexual, trans and intersex (LGBTI) 
people face unique barriers to their wellbeing, including:
• discrimination on the basis of their sexual orientation 

or gender expression
• poor access to appropriate health care services and 

high medical costs for some health services
• social exclusion and intersections with other social 

determinants of health, including employment status, 
housing security and socio-economic status which 
lessen wellbeing. 

(Victorian Department of Health & Human Services, 
2014, 2019)

How can our community be  
more inclusive of people who 
identify as LGBTI? 

An LGBTI community conversation supported by 
Blacktown Lesbian Information and Social Support 
(BLISS) provided insights including:
• discrimination is still experienced by members of our 

LGBTI community
• a number of initiatives could be supported to promote 

LGBTI equality including recognising IDAHOBIT, 
and ACON safe zones

• events that could support our LGBTI community 
include Pride Picnics, Pride in Sports and local Mardi 
Gras events, training and collating more data about 
our LGBTI community.

There is not sufficient data on the geographic distribution 
of the NSW LGBTI population to quantify the size of 
the local LGBTI community. The 2016 National Drug 
Strategy Household Survey estimates 3.2% of adults 
identify as gay, lesbian or bisexual and 2.4% identified 
as some other orientation (Australian Institute of Health 
and Welfare, 2018b). 

Greater Sydney is home to 12,882 same-sex couples 
(Australian Bureau of Statistics, 2018d). A pilot survey 
from the Australian Bureau of Statistics indicated that 
257 per 100,000 people identified as sex or gender other 
than male or female.

How can we get a better  
understanding of our LGBTI 
community?

‘ The Blacktown local government area 
has not got much in the way of LGBTI 
representation and activities. More needs 
to be done in the community for inclusion 
and representation.’
Member of BLISS

‘ I would like to see more acceptance 
of LGBTI people.’
Quakers Hill resident

Support at all ages

A vibrant community is 1 where people thrive through community 
connections and are included in community life through 
opportunities that cater for diverse needs across all ages. 

Children
There are 63,174 children aged 0 – 11 living in our city who account for 18.8% of our total population (.id, 2019c).

Source: .id, 2019c, .id, 2019c.

51% 
of children  
are male

49% 
of children  
are female

4% 
of children are of 

Aboriginal and Torres Strait 
Islander background

9% 
of children were 

born overseas and 
86% were born  

in Australia

31% 
of primary school 

aged children  
are bilingual

79% 
of children live in coupled 

parent households

16% 
of children live in 

single parent  
households

11,304 
of children aged 

under 10 were living below 
the poverty line

58% 
of children live 

in owner occupied 
homes

6% 
of children live in 

social housing and 
30% live in  

private rentals

21% 
of children live in medium 

or high‑density  
dwellings

89% 
of children are in  
households with 
internet access
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There are 16 suburbs across Blacktown City where 
children aged 0 – 11 make up more than 20% of 
the population. 

All 48 suburbs have children’s populations equal to 
or higher than Greater Sydney (15%) and NSW (15%). 
Woodcroft, Prospect, Huntingwood and Arndell Park 
park have the lowest population of children (15%). 

Suburbs with the largest number of children are 
Blacktown (8,065), Quakers Hill (5,219), Mount Druitt 
(3,544), Seven Hills (3,136) and Glenwood (2,923).

Over the next 20 years, the forecast growth in the child 
population will be higher in the North West Precinct 
than in the Mount Druitt Precinct or Blacktown Precinct.

This growth will increase demand for early childhood 
education places and primary school education over the 
next 20 years, with a subsequent increase in demand 
for high school education. 

Other services consistent with this age group will include 
outdoor play spaces and playgrounds, extracurricular 
activities including sport, music and the arts, library 
facilities, learn to swim programs and cultural activities.
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Child friendly community
In 2012, Blacktown City was declared a Child 
Friendly City and committed to improving health and 
wellbeing outcomes for children. More specifically, 
Council has engaged in delivering the Child Friendly 
Communities project since 2016 as part of Mission 
Australia’s Communities for Children program in the 
2770 postcode.

Service snapshot

Our city operates 25 childcare centres, holds 
numerous community festivals and events, and 
conducts a diverse range of programs and activities 
through our libraries, leisure centres and the 
Leo Kelly Blacktown Arts Centre.

Kids’ Early Learning Blacktown is a not-for-profit 
council-owned and operated business offering a 
range of programs and services for children aged 
between 6 weeks and 12 years.

Blacktown City libraries offer the following 
children’s activities:
• Baby rhyme time
• Story time
• Around the world story time
• online resources for children
• Paint Blacktown REaD
• children’s collections
• holiday programs.

Aqua Learn to Swim is a swimming program for 
children aged 6 months – 12 years and operates out 
of our 5 aquatic facilities. 

The Leo Kelly Blacktown Arts Centre runs 
programs for children during holidays and 
throughout the school term. The Blacktown City 
Arts Prize includes an annual themed Young 
Artist Prize.

Child friendly city principles are based on the United 
Nations Convention on the Rights of the Child, aimed at 
increasing children’s life chances, health and wellbeing 
(Heppell, 2019). 

Along with adopting key child friendly indicators, Child 
Friendly status highlights the relationship with families, 
social networks and community connection that are 
the key drivers in developing a community for children. 
Personal interactions and community relationships have 
the greatest impact on a child’s sense of belonging in 
their community. 

Overall, children shared they want to live in a safe 
community that is friendly, nice and loving, with places 
to play and where people are respectful and kind. 

‘ I want to live in a street that always 
says hello if there is someone new and 
have a goodbye party if they are 
moving house.’
Girl, aged 9

Children 
have a strong social support structure 
that acts as a safety net in times of need

68%
of children feel they belong in 
their community and 28% feel 
they belong sometimes

84% 
say their street is a good place to live

83% 
believe the people near their home would 
help them if they had a problem

Most children 
describe their family, friends and 
community with the words nice, kind, 
caring and loving. 

Source: Blacktown City Council, 2020a.
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Participation in community significantly enhances the 
health and wellbeing of children and has a great impact 
on their overall development. 

22% of children say they would want to help in 
their community.

Children report it is important for socially inclusive 
activities and programs to include opportunities for 
fun (33%) and play (26%).

16% would enjoy making things and 12% want activities 
to be held in a park. (Blacktown City Council, 2020a)

Children want to see the following improvements in 
their community:
• people treating each other in a friendly and nice way, 

including supportive neighbours and less shouting 
and fighting

• more public spaces to play and do sports including 
cleaner parks, more playgrounds and better equipment

• initiatives to foster respect and kindness and 
reduce bullying

• ‘A fountain for wishes’
• cleaner and less polluted parks and streets
• more schools and opportunity for learning
• opportunities to help their community and 

encourage others to help.

(Blacktown City Council, 2020a)

Children report their 

main concerns 
about their community are:

• people are mean, not nice or friendly

• loud and noisy

• needs more spaces to play, do sports 
and be outside

• fighting, bullying and abuse 

• not feeling safe

• not kind or respectful.

Source: Blacktown City Council, 2020a.

How can we create fun and 
playful opportunities for children 
to help build their community?

Parents and carers of children
In 2018, Blacktown City had the highest fertility rate 
in Greater Sydney (2.06 births per woman). 

Suburbs with the highest fertility rates are located 
within the Mount Druitt Precinct and include Willmot 
(3.21), Emerton (3.09), Lethbridge Park (3.04), Blackett 
(2.95), Tregear (2.98), Dharruk (2.86), Whalan (2.85) 
Hebersham (2.78), Bidwill (2.71) and Shalvey (2.67).

Fertility rates in this precinct are indicative of the 
on-going and long term need for antenatal and postnatal 
care services where the population experience a high 
level of complex intergenerational issues, socio-economic 
disadvantage, teenage pregnancies and greater number 
of children who are developmentally vulnerable.

Immunisation 
is a preventative method for  
improving the overall health and  
wellbeing of the community. 95.5% of 
children in Blacktown City were fully 
immunised at 5 years of age compared  
to 94.6% in NSW. 
Source: Public Health Information  
Development Unit, 2019.

Parents and carers like:

‘ Our city is very good for raising children 
and spending time with family.’
Blacktown resident, born in Colombia

‘ I enjoy the families that are in the street 
– hearing children laughing and playing 
outside socialising. It’s lovely.’
Shalvey resident, Maori language speaker

‘ There are child friendly activities 
and cheap swimming lessons at 
Council facilities.’
Blackett resident, born in The Philippines

‘ I like children’s programs at the library.’
Quakers Hill resident, Sindhi speaker
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Parents and carers want:

‘ I would like to see lots of parks 
for children.’
Resident, Colebee

‘ I want a range of sporting activities 
for my children.’
Resident, Quakers Hill

‘ There should be more social hubs and 
community engagement with children 
and young adults.’
Long term resident, Emerton

‘ We need more activities for kids.’
Long term resident, Blacktown

‘ Our community needs safe crossings 
for children.’
Resident, Elara Marsden Park

Parents and carers are concerned about:

‘ There is not enough play equipment 
for children in our nearby park.’
Glenwood resident, born in China

‘ We need somewhere for children to 
play safely.’
Riverstone resident, born in the UK

‘ We strongly feel the need for upgrade 
and regular maintenance of the 
children’s park to make it more safe 
and kids friendly.’
Rooty Hill resident, born in Nepal

‘ There is no shade in children’s parks.’
Blacktown resident, born in the UK

Youth
The city is home to 59,607 young people aged 12 – 24 years who make up 17.7% of the total population (.id, 2016).

Source: .id, 2019b.

52% 
of young people  

are male

48% 
of young people  

are female

4% 
of young people are of 

Aboriginal and Torres Strait 
Islander background

26% 
of young people 

were born overseas and 
69% were born  

in Australia

33% 
of young people  

are bilingual

65% 
of children live in coupled 

parent households

21% 
of young people live 

in single parent  
households

7,764 
of people aged  

15 to 24 live below the 
poverty line

39% 
of young people live 

in owner occupied  
homes

8% 
of young people live 

in social housing and 27% 
live in private rentals

17% 
of young people live 

in medium or high 
density dwellings

89% 
of young people are 
in households with 

internet access
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Source: .id, 2017.

There are 18 suburbs across Blacktown City where 
young people aged 12 – 24 made up more than 10% of 
the population. 

37 of our suburbs have a youth population equal to or 
higher than that of Greater Sydney (8%) and NSW (8%). 
Bungarribee (7%), Marsden Park – Shanes Park – Ropes 
Crossing (7%), The Ponds (7%) and Kings Park (6%) have 
youth populations below that of Greater Sydney. 

Suburbs with the largest number of young people are 
Blacktown (7,791), Quakers Hill (4,724), Glenwood 
(3,316), Mount Druitt (3,053) and Seven Hills (3,049).

The number of young people aged under 17 living in 
Blacktown City is forecast to increase by 24,514 (26.0%) 
between 2016 and 2026 and will comprise 27.6% of the 
total population.

The longer view, to 2036, is for population growth of 
young people to be at a higher rate in suburbs in the 
North West Precinct than those elsewhere in the city. 

The suburbs with the greatest forecast increase in young 
people between 2016 and 2036 in Blacktown City are 
Marsden Park – Shanes Park.

There will be an increase in demand for youth development 
services and high school and tertiary education in this area. 
There will also be higher demand on casual employment 
opportunities and entry level positions for young people 
entering the workforce as well as accessible transport to 
commute between home, work and study. Other facilities 
consistent with this age group will include outdoor play 
spaces, courts and sports fields, extracurricular activities 
including sporting, music and the arts, library facilities, 
social and cultural activities.

Young people play an important role in the vibrancy, 
diversity and longevity of our city. It is important that 
our youth are thriving in key developmental domains 
from the Australian Youth Development Index including 
(The Commonwealth Youth Progamme, 2016).

Blacktown City offers opportunities for young people to 
engage in Civic and political participation through:
• cultural and community events
• volunteering
• Blacktown Youth Advisory Committee

• Blacktown Youth Ambassador Program
• youth forums.

Civic participation is an indicator of a vibrant and 
inclusive community for young people, affords long 
term benefits to the wider community and has positive 
outcomes on young people’s health and wellbeing.

Information related to young people’s performance in 
education, health and wellbeing and employment are 
included in other chapters of this profile.
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Activities to improve quality of life or well-being, young people, %, Blacktown City 2020 
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Source: Blacktown City Council, 2020a.
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Young people across the city live relatively active 
lives and participate in a wide range of activities that 
improve their quality of life and wellbeing. A large 
number of young people participate in both organised 
and non-organised sport, various forms of exercise, as 
well as running and walking. Many young people enjoy 
socialising with their peers, social outings and shopping 
and participating in various forms of music and the arts. 

While some young people report no barrier to improving 
their quality of life and wellbeing, the most significant 
barrier reported is their time and commitment 
to existing priorities including school, work and 
family commitments.

Young people place great importance on community 
and belonging and ranked this as their number 1 like 
for Blacktown City. They also value existing services, 
facilities and events and that the city is convenient 
located and accessible to amenities.
• 75% like ‘community and belonging’ 
• 56% like ‘services, facilities and events’
• 31% like ‘convenient locations and access’

48% of young people are concerned about safety across 
our community. They are particularly concerned about 
violence, crime, drugs and graffiti. Young people dislike 
the lack of community cohesion (24%), services and 
facilities for youth, antisocial behaviour (16%) and 
cleanliness and litter (16%). 

These concerns are echoed in the changes young people 
want to see in their community – better community 
cohesion, an increase in services, facilities and events 
for young people. They also want to see an increase in 
community safety and a reduction in violence and crime.

Youth participate in a number of youth forums and 
inform council’s work, including the design of outdoor 
recreation facilities and strategic planning and policy.

In 2019, Blacktown City Council held its 1st Youth Forum 
in council chambers where 120 young people had the 
opportunity to voice their concerns directly with the 
Mayor, Councillors and Council Executive.

The top concerns shared by young people included:
• mental health
• youth and family violence
• gender and cultural diversity.

Information about young people in relation to these 
topics is discussed in greater detail in other chapters 
of this social profile.

Service snapshot

Council offers many opportunities for young 
people to actively participate in their community. 
These include:
• Emerton Youth And Recreation Centre
• Blacktown Youth Advisory Committee
• Mount Druitt and Blacktown Youth 

Service Network
• National Youth Week event and activities
• Blacktown Youth Ambassador Program.

The majority of young people agree or strongly agree 
they feel they belong in their community.

Just under half of young people feel they could rely 
on their neighbours in times of need, while 33% are 
not sure and 18% didn’t think they could. 

A little over half of young people speak to their 
neighbours sometimes and 31% maintain weekly 
conversations with their neighbours. 

52% of young people only feel safe 
walking down the street sometimes 
while 6% do not feel safe at all. 

How can we improve the  
perception of safety for young 
people in Blacktown City?

Older people
The proportion of older people, those aged 65 years and 
over, has been steadily increasing over the last century 
for both men and women, and this trend is expected to 
continue (Australian Bureau of Statistics, 2018a). 

An estimated 34,769 people who are 65 years and over 
reside in our city. The majority of our older residents are 
long term residents, with 80% of respondents living in 
the city for more than 10 years.

Blacktown City has a lower percentage in this age group 
(10.2%) than Greater Sydney (13.9%) and NSW (16.3%). 
We have 10 suburbs with percentages closer to those 
of the region and state. These suburbs are in the more 
established Blacktown and Mount Druitt Precincts.

Newer areas of our city have relatively small percentages 
of older people including Colebee (4.9%), The Ponds 
(4.8%), Glendenning 4.7%), Kellyville Ridge (4.5%) and 
Bungarribee (2.5%).

Source: .id, 2019b.

54% 
of older people  

are female

46% 
of older people  

are male

1.2% 
of older people are 

Aboriginal and Torres Strait 
Islander

55%
of older people were born 
overseas and 36.9% were 

born in Australia

39.9% 
speak a language 
other than English

38.7% 
live in households without 
children and 18.7% live in 

lone person dwellings

9.7% 
live in social 

housing and 8.7% live 
in private rentals

15.2% 
live in medium or 

high density dwellings

66.9% 
are in households 

with internet access

57.6% 
of older people do  
not have a formal 

qualification

23.8% 
are in low income  

households  
(less than $650/week) 

65.5% 
are in households 

with an income over  
$650/week
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In the next 20 years, newer suburbs, particularly in the 
North West Precinct, will see a significant increase in 
their older people’s population by up to 2,200%. Other 
suburbs will see a steady increase in this age group, 
consistent with the Australian population.

The increase in the age profile will result in an increase 
in the number of chronic health conditions and disability 
experienced by older people, placing greater demand 
on the health care and services sector. This increased 
demand presents a challenge in ensuring older people 
have access to transport, services and facilities 
catering for an ageing population, particularly in new 
development areas.

All persons aged 65 years and over, top 10 suburbs, %, Blacktown City, 2016

All persons aged 65 years and over, suburbs with largest population increase by number, Blacktown City, 2016, 2036
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How do we ensure we have aged  
care services, facilities and 
activities in areas expected to experience 
a significant increase in the aged 
population in the next 20 years?

‘ The community is so diverse; it needs 
many leaders to bring groups together. 
We can all benefit from each other’s 
diversity, knowledge, experience, culture.’
Older person, Blacktown

It is important Blacktown City has a healthy ageing 
population who participate in the social, cultural 
and economic development of the city. Economic 
participation is an indicator of healthy ageing with 
benefits to the broader community (Australian 
Institute of Health and Welfare, 2018c).

Older people participate  
in the economy through:
• workforce participation
• income and assets
• volunteering
• community work
• providing unpaid care  

for family.

11% 
of people aged over 

65 are employed, 
of which 52.5% are 

working full time 
and 44.8% part 

time

55.3% 
own their own 

homes and 
17.3% have a 

mortgage

1,640 
are Department 

of Veterans Affairs 
pensioners

10.9% 
are carers who 
provide unpaid 
assistance to a 
person with a 

disability, long term 
illness or old age

13.9% 
provide unpaid care 

for children

Source: Australian Department of Veteran affairs, 2019; .id, 2018b, 2018a.

Blacktown City has a robust and active community of older people who participate in a range of community and social 
activities that enhance their quality of life and wellbeing. 
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‘ I attend scrapbooking classes and 
volunteer weekly at the council gardens.’
Female resident aged 74

Source: Blacktown City Council, 2020a.

The majority of our older people report no barriers 
to improving their quality of life and wellbeing. 
Of those who experience barriers, the most 
commonly identified are health and physical 
limitations, age, and existing commitments 
including caring for family and grandchildren.

Service snapshot

Blacktown City Council offers a broad range 
of services and activities to support active 
participation by older people within our 
community. 

The Senior Citizens Advisory Committee advises 
Council on issues relevant to policies, programs, 
events, facilities and services that impact on the 
quality of life of older residents living in our city 
and developing age friendly communities. 

Council also offers: 
• personal alarms systems
• seniors clubs and groups
• digital literacy programs 
• an annual seniors event.

373 older people responded 
to the Quality of Life Survey.

30% report they 
enjoy community activities or 
groups, attending social outings 
or volunteering.

99% participate in 
recreational activities. The top 5 
preferred activities for older 
people in our city include:

1  walking

2  gardening

3  exercise

4  creative arts

5  swimming.

7 in 10  
older people say they can 
count on their neighbour 
at a time of need.

1 in 2  
speaks to their neighbours 
more than once a week.

57%  
always feel safe walking 
down the street while 38% 
only feel safe sometimes.

82%  
agree or strongly agree 
they belong in their 
community.

An inclusive society
Neighbourhood connection
Community connection is critical for our wellbeing. 
Feeling connected to those around us provides a sense 
of belonging, safety and support (NSW Department of 
Health, 2020).

This is especially the case for people outside the 
dominant demographic group – members of our 
Aboriginal and Torres Strait Islander people; people 
from CALD backgrounds; those who identify as LGBTI; 
people with disability; people with mental health issues; 
and those experiencing homelessness.

Looking at society and not seeing yourself represented 
is like looking in a mirror and seeing no reflection 
(Soutphommasane, 2017).

I feel like I belong in this 
neighbourhood

Social 
Plan 
2012 

%

Social 
Profile 

2016 
%

Social 
Profile 

2020 
%

Strongly agree 29.8 36.1 30.3

Agree 41.6 42.9 43.2

Neutral 19.2 16.5 19.9

Disagree 4.1 3.2 3.7

Strongly disagree 5.3 1.3 2.9

Source: Blacktown City Council, 2020a.

The significant majority of Blacktown City residents 
(73.5%) either agree (43.2%) or strongly agree (30.3%) 
that they feel they belong in their neighbourhood.

The strength of this feeling is reflected in the range of 
cultural events held across the city and the diversity 
of local festivals and markets. 

The percentage of people reporting neutral feelings 
(19.9%) has increased from 2016 (16.5%) (Blacktown City 
Council, 2020a). 

The sense of belonging varies in different parts of our 
city. It was highest in Mount Druitt (74%) and Blacktown 
(73%) Precincts.

The experience of residents of the North West Precinct 
tells a different story. The sense of belonging is polarised 
with 44% strongly agreeing with the statement of 
belonging and 31% disagreeing or strongly disagreeing. 
This could reflect the differing views of long term and 
recently arrived residents.
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I feel like I belong in this neighbourhood 
Blacktown Precinct  

%
Mount Druitt Precinct  

%
North West Precinct  

%

Strongly agree 33 27 44

Agree 40 47 6

Neutral 20 20 19

Disagree 3 4 30

Strongly disagree 4 2 1

Source: Blacktown City Council, 2020a.
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Source: Blacktown City Council, 2020a.
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Source: .id, 2020c.

Region

Estimated number of people aged 18 years and over who are able to get support in times 
of crisis from persons outside the household

2014

Number Rate per 100 people

Blacktown 222,451 92.4

Cumberland 152,928 91.9

Parramatta 152,562 92.9

Penrith 134,677 93.5

The Hills Shire 109,938 94.2

Greater Sydney 3,452,042 93.2

NSW 5,354,516 93.4

Australia 16,704,777 94.3

Source: Public Health Information Development Unit. (2019).

The Social Atlas of Australia reports that in 2014, an 
estimated 92.4 in every 100 people in Blacktown City 
would be able to get support in a time of crisis from 
someone outside their household. This was lower than 
the rate for Greater Sydney, NSW and Australia.

The 2014 rate was higher than the rate reported in 2010 
(89.7). This can be seen as an overall trend as rates for 
Greater Sydney (90.0). NSW (91.2) and Australia (92.1) 
were also lower in 2010.
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Belonging in a community can also be measured by local 
connections including those between neighbours. 

This question was included in the Social Profile Surveys 
for both 2016 and 2020. Results demonstrate a minimal 
variation in the responses with a slight increase in 
people replying sometimes and a decrease in people 
responding never. 

Overall around 43% of respondents reported speaking to 
neighbours at least once a week and around 8% reporting 
that they never spoke to their neighbours.

For more information on this issue refer to data on 
page 101.
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‘I speak with my neighbours…’ by precinct %, Blacktown City, 2020

Source: .id, 2020c.

Cultural diversity
Blacktown City celebrates and values its diversity 
and is home to people from 188 different birthplaces. 
Blacktown City’s harmonious, multicultural and diverse 
community rates in the top 10 things people like about 
living in our city.

Racism and a lack of respect for diversity are reflected 
in some responses to the community survey – for 
instance some raised concerned about community 
harmony, cultural barriers and inclusivity. The Race 
Discrimination Commissioner reports ‘racism and 
racial discrimination continue to exist in Australia. 
In 2017, 20% of Australians said they experienced 
discrimination in the past twelve months. Those from 
non-English speaking backgrounds continue to 
experience higher levels of discrimination (34.2% in 
2017). Moreover, particular migrant communities often 
encounter particularly intense forms of discrimination.’ 
(Australian Human Rights Commission, 2018).

Estimated number of people aged 18 years and over who ….., Blacktown City and selected areas 2014

Region

Estimated number of people aged 18 years 
and over who disagree/strongly disagree 

with acceptance of other cultures

Estimated number of people aged 18 years 
and over who, in the past 12 months, felt that 
they had experienced discrimination or have 

been treated unfairly by others 

2014 2014

Number Rate per 100 people Number Rate per 100 people

Blacktown 8,482 3.8 52,947 20.9

Cumberland 4,518 3.0 36,782 21.1

Parramatta 4,837 3.1 33,662 19.9

Penrith 6,494 4.7 29,316 19.5

The Hills Shire 4,093 3.5 22,100 18.6

NSW 235,879 4.1 1,110,970 19.4

Greater Sydney 118,598 3.3 734,924 19.4

Australia 802,507 4.5 3,295,236 18.6

Source: Social Health Atlases of Australia, 2019.

The Social Atlas of Australia includes responses to 2 
questions which aimed to assess acceptance of diversity 
and experience of discrimination in locations across 
Australia in 2014. Overall response rates show lack 
of acceptance is very low across all regions.

In Blacktown City an estimated 8,482 people (3.8%) 
disagreed or strongly disagreed with acceptance of other 
cultures. This rate was lower than for NSW (4.1%) and 
Australia (4.5%) while it was higher than the rate for 
NSW and some other local government areas within the 
same region.

At the same time an estimated 52,947 people aged 
18 years and over reported they had experienced 
discrimination or been treated unfairly by others 
during the previous 12 months. The response rate for 
Blacktown City (20.9%) was higher than for Greater 
Sydney, NSW, Australia and for most surrounding 
local government areas. 

Your say:

‘ I enjoy the diversity of culture – 
we get along.’
Young woman, Seven Hills

‘ Blacktown has a great diversity of 
cultures. Let’s celebrate that by making 
Blacktown a place of choice for food, 
leisure & community events.’
Young woman, Dean Park
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‘ People should be educated and 
learn to live with different cultures in 
harmony and especially provide an 
ongoing support and education to 
new immigrants.’
Blacktown resident, born in Vietnam 

Service snapshot

Blacktown City Council works closely with agencies 
like SydWest Multicultural Services, Mount 
Druitt Ethnic Communities Agency and other 
organisations to ensure we provide programs 
and activities that promote access and equity 
for people from culturally and linguistically 
diverse backgrounds.

How can we better support 
multiculturalism in our city?

Volunteering
Volunteering inspires people to work together to solve 
problems and take action to improve community life. 
It can also connect people to career paths and labour 
markets, and help reduce impacts of social disadvantage 
with people from many backgrounds working together 
for a common cause. (Volunteer Australia 2015). Many of 
our residents listed volunteering as a key activity they 
do regularly to improve their health and wellbeing 
(Social Profile Survey 2020).

Volunteer work can be formal and linked to an 
organisation, or informal by helping neighbours 
and friends. 

There is also a growing trend toward people 
wanting volunteering opportunities that require less 
commitment, and are short-term or ‘one-off’ activities. 
They are known as ‘episodic volunteers’ (Dunn et 
al.,2016). Episodic volunteering is suitable for people 
who are time poor, including young people, full-time 
workers and individuals with higher incomes (Holmes, 
2014). Episodic volunteering is one-off or time limited 
and estimated to account for just under half of all 
volunteering roles (Brudney &Meijs, 2009).

In Blacktown City, 14.0% of the population report doing 
some form of voluntary work compared to 16.7% for 
Greater Sydney. The number of volunteers in Blacktown 
City grew by 9,933 people between 2011 and 2016.

Blacktown City, persons aged 15+, volunteering status, 2011, 2016

Blacktown City – 
Persons aged 15+ 2016 2011 Change

Volunteer status Number %
Greater 

Sydney % Number %
Greater 

Sydney % 2011 to 2016

Volunteer 36,539 14.0 16.7 26,606 11.6 15.1 +9,933

Not a volunteer 206,025 79.2 76.0 184,621 80.4 76.5 +21,404

Volunteer work not stated 17,729 6.8 7.3 18,410 8.0 8.4 -681

Total 260,293 100.0 100.0 229,637 100.0 100.0 +30,656

Source: Social Health Atlases of Australia, 2019.

Approximately 300 active volunteers help Blacktown City Council deliver programs and services throughout the city by 
contributing in community services such as libraries and parks. Blacktown City Council Volunteer Report (2017–18).

Volunteer programs and activities, number of volunteers, hours volunteered, Blacktown City, 2017–2018

Program Activities
Volunteers 
(numbers)

Hours 
(p.a.)

Adopt a Park Creating clean green spaces; collection and removal of litter, planting 157 514

Bushcare Regenerating our natural environment 91 1,349

Community gardens and 
Grantham Sustainability hub 

Tending, propagating and maintaining gardens 691 2,750

Plant nursery Propagating and nurturing plants for city gardens 9 860

Animal Holding Facility Caring and rehoming lost animals with rescue groups and 
foster carers

64 3,936

Bike recycling Restoring unwanted bicycles for donation 4 800

City Event Assistance Helping our city Events run smoothly 58 348

Libraries Event assistance, English Conversation tutoring and coding clubs 17 764

Leo Kelly Blacktown 
Arts Centre 

Fostering community talent. Receiving visitors, helping with 
Exhibitions

16 700

Justice of the peace: Serving our community 22 1,418 

Source: Blacktown City Volunteer Program.
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Volunteering rates in Blacktown City are impacted by 
the age structure of our population, English language 
proficiency, income and education levels along 
with volunteer program management skills across 
the community.

Volunteering is becoming less traditional and more 
flexible in the scope of work. Fewer retirees are 
undertaking formal volunteering as they shift to 
informal volunteering work within their family units. 
The demand for volunteer work is increasing while 
there is less demand for ongoing work and people 
looking for short term opportunities.

To maintain an effective local volunteer workforce, 
community organisations need to look at expanding 
volunteer opportunities by offering roles to enable 
individuals to develop skills linked to careers and 
employment opportunities.

Community organisations can consider offering greater 
flexibility for people who wish to volunteer in order to 
attract volunteers in the future, putting in place policies 
to guide and support volunteers of their organisations.

A common concern about volunteers identified by key 
community organisations relates to the need for greater 
flexibility in volunteering work with options for short 
term work. This is impacting organisations reliant on 
volunteers to deliver their services and programs. 

In some services up to 50% of programs are run by 
volunteers. A reduction in volunteer numbers impacts 
their program delivery, reducing their capacity to serve 
the community on a long term basis.

How can we increase  
participation in the life of our 
city through volunteering?

How can we promote the importance 
of volunteering locally?

How can we build capacity in local 
volunteer organisations to innovate 
and deliver best-practice volunteer 
management?

Homelessness
Homelessness is a growing issue in Australia. 
The Australian Bureau of Statistics definition of 
homelessness distinguishes between ‘home’lessness 
not ‘roof’lessness. The Australian Bureau of Statistics 
identifies those living in severely crowded dwellings 
as the largest contributor to increasing homelessness 
in recent years. Between 2011 and 2016 homelessness 
in Australia increased by 13.7% (Homelessness 
Australia, 2016).

Blacktown City’s homeless population is primarily 
composed of those living in inadequate dwellings; those 
with no (or limited) tenure; and those whose living 
arrangement do not allow them to have control and 
access of a space for social relations. A small number 
of our residents sleep rough. 

Homelessness Australia identifies domestic violence and 
relationship issues as the largest driver of homelessness 
in NSW, followed by accommodation issues, financial 
difficulties, transitions from care or custody and health 
reasons, primarily mental health issues or addiction 
(Homelessness Australia, 2018).

Developing a realistic estimate of the number of people 
experiencing homelessness within Blacktown City is 
challenging. The 2016 Census estimated approximately 
1,534 people in our city were homelessness – an increase 
from 1,400 in 2011 (Australian Bureau of Statistics, 
2018b). Rough sleepers statistically account for just 6% 
of this population (Homelessness Australia, 2019).
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Your say:

‘ I don’t think we are giving enough 
help to those who are homeless.’
Long term resident, Blacktown

‘ We need temporary shelter for 
homeless people with access to toilets 
and showers.’
Long term resident, Blacktown

‘ I would like to see us provide homeless 
people a place to sleep at night, 
especially during winter.’
Long term Blacktown resident, born in Philippines

The hidden nature of homelessness is evident from 
the different living arrangements of local people 
experiencing homelessness. 

The largest individual group experiencing homelessness 
were those living in severely crowded dwellings, which 
increased by 4.6% from 982 people to 1,028 people 
between 2011 and 2016. 

The largest proportional increase is in people living 
in other improvised dwellings, which jumped 361.1% 
from 18 people to 83 people. The number of people 
staying temporarily with other households, living in 
boarding houses and housed in caravan parks decreased 
(Australian Bureau of Statistics, 2018b).

What can be done to assist people 
experiencing homelessness, 
especially those living in severely 
crowded accommodation, to transition 
out of homelessness?

A safe community
Perceptions of personal safety
Blacktown City adopts a broad, integrated approach to 
community safety. Though our accreditation as a Pan 
Pacific Safe Community we look beyond reducing and 
preventing injury and crime to creating a respectful, 
healthy and safe city where people can participate in 
civic life without the fear or risk of harm.

A person’s perception of safety can have a significant 
effect on how they interact with their family, community 
and the environment, impacting their quality of life.

It is important to understand the factors that impede a 
person’s ability to participate in social and community 
life due to their fear or risk of harm, whether it be 
perceived or warranted.

In addition to physical, environmental, social and 
cultural domains, a person’s experience of safety may 
vary depending on their age, gender, sexuality, ability, 
race, culture and beliefs. 

We approach 
community safety 
through the 
following domains: 

• reducing the risk of harm 
due to intentional 
crimes including 
assault, vandalism, 
graffiti and any form 
of harassment or 
discrimination against 
a person because 
of their age, gender, 
sexuality, ability, race, 
culture or beliefs.

• reducing the risk of 
physical harm to a 
person or property. 
This includes crime 
prevention, falls 
preventions and 
behavioural risk 
factors that may impact 

on a person’s health 
and wellbeing.

• reducing the risk of 
danger or harm that may 
exists in the natural or 
built environment.

Environmental  
safety

Social and  
cultural  
safety

Physical  
safety
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Responses to our community survey show women’s 
experience of walking in their street is similar to those 
of men, with both reporting feeling a level of safety. 

Residents of the Blacktown and Mount Druitt Precincts 
responded in the same way with less than 10% reporting 
they ‘never’ felt safe walking down their street. 
In contrast, residents of the North West Precinct were 
divided in their views with 54% ‘always’ feeling safe and 
43% ‘never’ feeling safe (Blacktown City Council, 2020a).

Respondents who say they never feel safe walking down 
their street are more likely to be people with gender 
other or not stated (15%), Children under 15 (15%) 
and people living with disability (12%).

The Committee for Sydney (2019) suggests cities are 
traditionally designed for men and have adverse impacts 
on women’s experiences. The Committee reports sexual 
harassment is a main concern for women commuting at 
night. Often women have to alter their travel plans as a 
result of falling victim to harassment and/or violence 
while using public transport. 

Residents identify a range of the barriers and concerns 
related to physical, environmental, social and 
cultural safety. 

The largest proportion of respondents want to see 
changes in environmental categories of safety. These 
responses are linked to concerns about the existing 
infrastructure being inadequate or not keeping up with 
the increasing development and growing population.

Always
Sometimes
Never 0% 20% 40% 60% 80% 100%

North West Precinct

Mount Druitt Precinct

Blacktown Precinct

‘I feel safe walking down my street...’, by precinct, %, Blacktown City, 2020

Source: Blacktown City Council, 2020a.
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Changes to environmental safety are the most 
featured response for children, adults and older 
people. Suggestions for improvement range from an 
improvement in cleanliness, better waste management 
and improved maintenance of roads, pathways, parks, 
reserves and public amenities to minimising the impacts 
of development and high density. Adults express their 
concern with the increase in traffic and limited parking 
spaces as well as people parking illegally and on curbs.

Children and youth are generally more concerned about 
limited programs, services and facilities that cater for 
their age group. They are also concerned about litter 
and pollution.

Older people are particularly concerned about roads 
in the city that are problematic or difficult to cross. 
There are requests for speed limits to be lowered and 
speed humps to be installed in some areas to improve 
road safety. 

Social and cultural safety are rated 2nd in areas where 
the community wishes to see change, with youth more 
concerned about this domain. Generally, people want 
to live in a more inclusive and connected community. 
This extends people interactions and requires better 
connected transport and accessibility to facilities and 
amenities, particularly for vulnerable and socially 
isolated groups.

44% of young people are more concerned about social 
and cultural safety than the other 2 domains. Young 
people are specifically concerned about inclusion and 
diversity with many wanting to see a more accepting and 
cohesive community. 

Adult respondents want to see better access to facilities 
and a more connected transport system for communities 
who are socially isolated. Specific mention is made of the 
need for a lift at Doonside railway station.

Adults generally want more opportunities for families 
to participate in community life with requests for more 
family friendly facilities, festivals and events that 
promote cultural diversity, community harmony and 
programs for children and youth. 

Older people want to see a more respectful community. 
They raise concerns about accessible parking and echoed 
the request for a lift a Doonside railway station.

While physical safety is an area of concern it features 
lower in changes residents want to see. 

Children and youth respondents want to see a crackdown 
on drugs, alcohol, crime and antisocial behaviour in 
their community. 

Adults provide diverse views on changes they 
would make to the city to enhance physical safety. 
These include an increase in security, police patrols and 
strategies to address crime. Adults are also concerned 
about drugs and alcohol. 

Older people, similarly, want to see less crime and drug 
use, and an increase in security and police patrols.
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‘1 thing I would like to change about where I live’, by age group, %, Blacktown City, 2020

Source: Blacktown City Council, 2020a.
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Crime in our community 
Crime impacts the social, cultural, economic and 
environmental development of a community. Crime 
statistics provide insight into the types of crime that 
are prevalent and provide a point of reference for 
measuring and evaluating the effectiveness of crime 
prevention strategies. 

As a Pan Pacific Safe Community, we adopt a whole of 
community approach to crime prevention through our 
Community Safety Advisory Committee. The committee 
works with police, emergency services and a range of 
government and non-government agencies to increase 
safety through the implementation of the city’s Crime 
Prevention Plan.

Crime statistics for our city highlight our major offence 
categories are domestic violence related offences, fraud 
and opportunistic crime (Bureau of Crime Statistics and 
Research, 2020).

Service snapshot

The Blacktown City Crime Prevention Plan was 
developed and endorsed by the city’s Community 
safety Advisory Committee. The plan is a 
collaboration between Blacktown City Council, 
police and a range of local organisations. The plan 
identifies strategies to address the 3 current 
crime categories:
• domestic violence assault
• fraud (especially credit card and identity fraud)
• opportunistic crime such as steal from motor 

vehicle and malicious damage.

Opportunistic crimes are more likely to occur 
in situations where there is a concentration 
of opportunities for crime, such as ‘hot spots’ 
where risk is low and perceived rewards are high 
(Australian Institute of Criminology, 2012).

Blacktown City ranks higher than most of our 
neighbouring councils in most opportunistic crime 
categories. The cluster includes assault – non-domestic 
violence related, robbery, steal – from dwelling, steal 
– from motor vehicle, steal – from person, steal – from 
retail store, break and enter – non-dwelling, motor 
vehicle theft, and malicious damage to property.

The fastest growing crime  
category in Blacktown City is  
instances of fraud, which includes  
cyber-crime, mailbox fraud, credit card fraud 
and fail to pay. We currently have the 3rd 
highest rate per 100,000 residents of all local 
government areas in NSW.

Incidents of fraud, Blacktown City, 2016–18

Incidents of fraud

Number of incidents 3,654

Rate per 100,000 1022.2

Ranking among the 
128 LGAs in NSW

3

2 year trend: Increasing

Source: BOCSAR, 2019.

Opportunistic crime, by category, Blacktown City, 2016–18

Robbery Non-
domestic 
violence 
assault

Steal 
from 

dwelling

Steal 
from 

motor 
vehicle

Steal 
from 

person

Steal 
from 
retail 
store

Break 
and enter 

– non 
dwelling

Motor 
vehicle 
theft

Malicious 
damage 

Number of 
incidents 

255 1705 941 2907 256 1373 429 783 3,426

Rate per 
100,00

71.3 477.0 263.2 813.2 71.6 384.1 120.0 219.0 958.4

Ranking 
among the 
128 LGAs 
in NSW

6 43 58 13 11 22 76 31 49

Percentage 
of Juvenile 
offenders

47% 31% 12% 26% 42% 22% 25% 38% 24%

2 year 
trend:

Stable Stable Stable Stable Stable Stable Increased 
by 41.3%

Stable Stable

Source: BOCSAR, 2019.

Opportunistic crimes can be addressed through 
strategies that increase risk and difficulty for the 
offender and reduce the reward. This approach 
focusses on the crime opportunity rather than the 
characteristics of the offender. 

While this approach is effective in reducing in 
incidents of crime, it does not address the broader 
underlying factors that lead offenders to engage in 
this type of crime. Research suggests young people 
exposed to complex social risk factors including 
homelessness, unemployment, social exclusion, 
mental health and racism, are more likely to 
associate with offending peer groups and engage 
in opportunistic crimes. Programs focused on 
early intervention youth engagement have proven 
to be effective in changing behaviours that result 
in crime. 

The community expressed concern about 
disengaged youth and community safety. This was 
particularly evident with youth respondents. 
More information on this can be found in the youth 
profile and perceptions of safety sections.
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Domestic and family violence 
Domestic and family violence is a complex issue with 
significant impact on the social, cultural and economic 
fabric of our community, and on the health and wellbeing 
of individuals and the wider community. 

Domestic and family violence involves any act of 
violence between 2 people in an intimate partner or 
familial relationship. Violence includes physical, sexual, 
emotional, financial, verbal, social or psychological 
abuse. Typically, the perpetrator is male and the 
victim is female, though this is not always the case. 
Women can also be perpetrators of domestic violence 
as well as same-sex partners. Victims can experience 
abuse directly or through lateral violence and can 
include all members of a family nucleus including 
children, parents, elderly family members and pets.

Our Crime Prevention Plan program partners 
reported that:
• up to 40% of police responses across the city involve 

domestic violence
• 17.1% of malicious damage to property is domestic 

violence related
• approximately 26% of domestic violence assaults are 

alcohol related
• 52% of domestic violence assaults are committed 

by the victim’s spouse/partner (including their ex-
partner/spouse) 

• domestic violence incidents may result in charges 
for multiple offences.

(Blacktown City Crime Prevention Plan 2017–2021, 
pg 14)

Blacktown City has the highest 
number of reported incidents of 
domestic violence assaults in NSW 
and is ranked 23rd in terms of rate 
per 100,000 of population per local 
government area (2018).

2,184 reported incidents in 2018

610.9 incidents per 100,000 
population

Highest number interpersonal 
violence‑related hospitalisations in 
the state

111.4 Interpersonal violence‑related 
hospitalisations per 100,000 population

1,945 Apprehended Violence Orders 
issued in 2017

Sources: Bureau of Crime Statistics and Research, 2020; Centre for Epidemiology and Evidence, 2019.

Centre for Epidemiology and Evidence. (2019). HealthStats NSW. Sydney: NSW Ministry of Health. Available at: www.healthstats.nsw.gov.au. 
Accessed (4 February 2020).

In 2018, 2,317 people were victims of a reported 
domestic violence incident.
• 12% of victims were aged under 17
• 61% were females aged over 18
• 28% were males aged over 18

There were 874 perpetrators of reported 
domestic violence incident.
• 9% of perpetrators were aged under 17
• 21% were females aged over 18
• 70% were males aged over 18.

Crime statistics on domestic violence assault are useful 
in providing some insight into incidents related to 
physical abuse at a moment of crisis, however statistics 
on other forms of domestic and family violence including 
emotional, verbal, social economic, physiological and 
spiritual abuse are much harder to capture. 

Domestic and family violence is particularly challenging 
to address because there are several underlying 
contributing factors that are associated with this issue 
including cultural paradigms, gender inequality and 
intergenerational trauma. Efforts to address the issue 
need to adopt a holistic approach that takes into account 
the multidimensional factors at play. This includes 
looking at the lifecycle of whole of family violence and 
how it presents at various life stages including child 
abuse, adolescent violence, intimate partner violence 
and elder abuse.

Is there a new paradigm that we  
need to explore to address family 
violence through its different life stages 
and the contributing enabling factors?

Service snapshot

Blacktown City Council takes a leadership role in 
campaigning on domestic and family violence and 
advocating for better policy to support victims of 
this crime. 

Our ongoing commitment to this issue can found 
in the Blacktown City Crime Prevention Plan 
2017–2021. 
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A clean, sustainable 
and healthy 
environment
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Community outcome
Our local places and spaces are clean and 
healthy, turning sustainability awareness into 
action to halt or reverse negative impacts on 
our built and natural environment.

Focus Area 1
Encourage healthy and sustainable living opportunities 

Focus Area 2
Enhance community wellbeing and 
neighbourhood amenity 

Focus Area 3
Protect and improve our water quality encouraging 
sustainable water management 

Focus Area 4
Conserve, restore and enhance the city’s biological 
diversity and ecosystem health 

Focus Area 5
Lead by example with innovative strategies to reduce 
Councils ecological footprint 

Focus Area 6
Respond to the impacts of climate change.

The concepts in this chapter align to the 
following Sustainable Development Goals:

The material in this chapter aligns to Our Blacktown 2036 
community strategic plan which identifies:

KEY:

 Control  Influence  Concern

How do we understand this issue?
The amenity and resilience of our community will 
involve balancing our natural and human environments 
by creating appropriate outdoor spaces, managing 
human impact on our environment and enhancing the 
urban tree canopy. To understand this issue, this chapter 
looks at data sources regarding neighbourhood amenity; 
open space, parks and the natural environment; 
and resilience.

What are the big messages?

Control

Our residents regard appearance, 
cleanliness and waste management as 
key challenges in the next 10 years. 

Control

Residents identify the importance of 
streetscapes, open space and waterways, 
rating its maintenance as the 5th greatest 
challenge facing the community over the 
next 10 years. 

Control

Parks are important in the development 
of urban societies and are critical in 
providing quiet open spaces for recreation. 

Influence

Our sense of belonging to our 
community has reduced due to the 
level of development and change in 
their communities. 

Concern

In our city, the average number of days over 
35°C per year could increase by up 
to 5 times by 2090. 

Control

Our city is beautiful, prosperous and 
multicultural, but during a time of rapid 
growth our residents are experiencing a range 
of challenges such as a lack of housing 
affordability, transport congestion 
and equity. 

Where to from here?
We have the opportunity to:
• explore how our community can more effectively 

manage levels of litter and domestic waste
• maintain parks, equipment, roads, footpaths, trees and 

waterways, identified by our residents as the greatest 
challenge facing our community over the next 10 years

• facilitate planting or trees to combat the effects of 
urban heat islands and to provide for birds, animals 
and insects

• use planning and policy instruments to increase urban 
tree canopy and the use of high albedo materials.
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Neighbourhood amenity
Cleanliness and waste management
People’s satisfaction with their surroundings influences 
their willingness to connect and engage with their 
community. Neighbourhood cleanliness, litter and waste 
management and graffiti removal are significant factors 
in shaping people’s perception of their community.

The 2019 Community Satisfaction Survey examines 
community attitudes and perceptions towards current 
and future services provided by Blacktown City Council 
and highlights the elements people regard as important 
and which drive their satisfaction:
• Challenge: 14% of residents suggest ‘appearance/

cleanliness of the area/litter control and waste 
management’ is a key challenge in the next 10 years.

• Importance: ‘Keeping public places clean’, ‘domestic 
garbage and recycling’ and ‘healthy natural waterways’ 
are ranked in the top 5 most important factors. 

• Satisfaction: ‘Domestic garbage and recycling’ 
achieved a 94% satisfaction rating, the 3rd highest 
after library services (100%) and Blacktown City 
International Sports Park (97%). Cleanliness and 
appearance of commercial centres rated the lowest 
satisfaction level (60%) of all elements.

Residents recognise both the importance and challenge 
of cleanliness and neighbourhood amenity as a driver 
of satisfaction. 

Residents are most concerned about road safety, 
community safety, cleanliness and well maintained, 
accessible and available amenities. Residents are 
concerned about cleanliness across our suburbs and 
especially throughout our public spaces. 

Maintenance of parks, playgrounds and roads are also 
highly ranked and residents want to see improvements to 
public spaces around shopping facilities and railways.

‘ I don’t appreciate neighbours who 
refuse to respect excellent support 
systems. Council have to remove rubbish 
and they keep dumping it on the nature 
strip and out into the road.’
Long term resident, Doonside

Satisfaction with things residents like about our city are 
key contributors to residents’ overall satisfaction with 
our city as a place to live, work and spend time.

How satisfied are you with 
Blacktown City as a place to 
live, work and spend time?

Social 
Plan 
2012 

Social 
Profile 

2016 

Social 
Profile 

2020 

Very satisfied/satisfied 65.8% 67.6% 57.1%

Neutral 21.7% 20.2% 29.8%

Dissatisfied/very dissatisfied 12.5% 12.2% 13.1%

Source: Blacktown City Council, 2020b.

Overall levels of satisfaction have dropped from Social 
Profile 2016. Significantly, the Satisfaction Survey 
demonstrated that this drop resulted in feelings of 
neutrality rather than active dissatisfaction. This shift 
reflects expressed concerns about the level and impact of 
development, especially in previously semi-rural areas. 
Over half of respondents to the Community Satisfaction 
Survey identify overpopulation and development 
(33%) and maintaining and improving infrastructure, 
services and facilities (22%) as key challenges in the 
next 10 years.

How satisfied are you 
with Blacktown City 
as a place to live, work 
and spend time? (%)

Blacktown 
Precinct

Mount 
Druitt 

Precinct

North 
West 

Precinct

Very satisfied 12% 10% 6%

Satisfied 47% 45% 32%

Neutral 26% 32% 46%

Dissatisfied 6% 6% 5%

Very dissatisfied 9% 7% 11%

Source: Blacktown City Council, 2020a.

Overall levels of satisfaction vary with, 59% of Blacktown 
Precinct residents are ‘very satisfied’ or ‘satisfied’ 
followed by residents of Mount Druitt Precinct (55%).

North West Precinct residents demonstrate lower levels 
of satisfaction (38%) and higher levels of dissatisfaction. 
Residents in the North West Precinct are also more likely 
to respond as ‘neutral’ about living in Blacktown City.

‘ Our local area needs to look more 
beautiful and clean which will give us 
pride in our locality.’
Rooty Hill resident, born in Fiji

Number of responses
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Very satisfied
Satisfied
Neutral
Dissatisfied
Very dissatisfied

0% 10% 20% 30% 40% 50%

North West Precinct

Mount Druitt Precinct

Blacktown Precinct

‘How satisfied are you with Blacktown City as a place to live, work and spend your time?’, by precinct, %, 
Blacktown City, 2020

Source: Blacktown City Council, 2020a.
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Residents value Blacktown City as a quiet place to live. 
They also value the natural environment, well planned 
suburbs along with community as a whole with its 
friendly people and community spirit. 

They value Council’s focus on environmental issues and 
maintenance on our green spaces.

There was a difference in opinion about cleanliness and 
well maintained public spaces. This may reflect local 
differences at suburb and precinct levels.

‘I feel like I belong in this neighbourhood’, trends, %, 
Blacktown City, 2020, 2016, 2012

I feel like I belong in this 
neighbourhood

Social 
Plan 
2012 

Social 
Profile 

2016 

Social 
Profile 

2020 

Strongly agree/agree 71.4% 79.0% 73.5%

Neutral 19.2% 16.5% 19.9%

Disagree/strongly disagree 9.4% 4.5% 6.6%

Source: Blacktown City Council, 2020b.

Feelings of belonging have reduced slightly compared 
to Social Profile 2016. The percentage of people who 
report neutral feelings (19.9%) has increased from 2016 
(16.5%) while those agreeing or strongly agreeing to 
feeling belonging (73.5%) has reduced from the high of 
2016 (79%). Only 6.6% of residents report feeling they 
do not belong in their neighbourhood (Blacktown City 
Council, 2020a). 

This shift is reflected in responses to the question of 
‘Things I would change …’ 3 of the top 5 themes identified 
for change emerge from the impact of development and 
relate to the lag in supply of community and commercial 
infrastructure. The absence of places to meet and 
interact with other community members will directly 
impede perceptions of belonging.

Increased social interaction, including willingness to 
both support and be supported by the local community, 
is an essential component in enabling communities to 
respond to emergency situations. 

Our survey reveals a continuing decrease in the 
number of residents (59.7%) who feel they could rely 
on a neighbour for help. This response is lower in 2020 
than in 2016 (64%) and 2012 (67%). The ‘I don’t know’ 
response has increased with each survey from 19% 
in 2012 to 24% in 2016 and to 26% in 2020 further 
reflecting the unformed character of new estates 
(Blacktown City Council, 2020a). 

How do we increase levels of 
community satisfaction across all 
our precincts?

How do we ensure residents have 
access to high quality and well 
maintained amenities?

A quiet, safe place to live
Feelings of peace and comfort are critical to 
perception of amenity. When people feel a sense 
of ‘place’ and are at ease in their locality, they are 
more inclined to interact with neighbours, use 
parks and reserves, walk and exercise, and engage 
more fully with their community.

‘ I like how leafy my area is and we 
have access to green spaces.’
Long term resident, Marayong

‘ We chose this area because it is a 
beautiful suburb with quiet and leafy 
streets and it feels safe.’
New resident, Seven Hills
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Source: Blacktown City Council, 2020a.
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Streetscape
Street planting, especially of shade trees, can achieve 
considerable benefits for a community. Street trees do 
not simply add to the visual amenity of a locality, they 
provide shade, cooling and reduce urban heat. 

Residents identify ‘maintenance of our parks, equipment, 
roads, footpaths, trees and waterways’ as the 5th greatest 
challenge facing the community over the next 10 years.

‘ Some areas also need more nature strip 
planting or trees to combat the urban 
heat island of Ropes Crossing.’
Young man, Ropes Crossing

‘ Need to make sure there are more trees 
to keep our city cooler and provide for 
birds, animals and insects.’
Long term resident, Blacktown

Tree canopy cover has been shown to be the single most 
effective mechanism to reduce local temperatures and 
cool neighbourhoods. Trees have the added benefit of 
storing atmospheric CO2, improving air quality and 
providing habitat. With housing lots getting smaller 
and space for trees on private land disappearing, streets 
offer the best opportunity to increase tree canopy cover 
(Cool Streets, 2019). Blacktown City Council is part 
of the Five Million Trees for Greater Sydney project 
(Department of Planning and Environment, 2018).

Open space, parks and natural environment
Parks and reserves
Parks are significant barometers in assisting the 
maintenance of community health and wellness in the 
urban context. Historically, parks have been important 
in the development of urban societies and have been 
critical in providing quiet open spaces removed, 
wherever possible, from the immediate pressures of city 
living. Parks are designed to offer local communities 
aesthetic beauty, quietness, play spaces, meeting places, 
picnic areas and opportunities to exercise. 

Importantly, parks reflect the community itself and are 
generally designed and sited for the needs of the local 
community, planned to be within walking or cycling 
distance from homes to make them readily accessible 
to members of the community. 

Parks act in many respects as a cultural interface 
between the private lives of individuals and families, the 
public life of the community, the natural environment 
and the previous land uses and cultural activities of 
the areas. A sense of place can be established through 
the thoughtful and sensitive design of parklands 
acknowledging the past landscape and anticipating 
the new.

‘Things I like about where I live …’, top responses by 
number, Blacktown City, 2020

Response Number

1 Access to work, facilities and services 744

2 Open spaces, playgrounds, parks and reserves 486

3 Affordable lifestyle 466

4 A quiet, safe place to live 458

5 Community spirit and feel 444

Source: Blacktown City Council, 2020a.

Open spaces, playgrounds, parks and reserves are 
identified by residents as their 2nd most appreciated 
aspect of their communities and reflect the level of 
local provision.
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0%

2%

4%

6%

8%

10%

12%

0%
More open and green spaces,

parks, playgrounds
and reserves 

Clean up untidy areas,
rubbish, litter and graffiti

Safer, less violent
community where there

is reduced crime 

More shops, health,
community services,

schools 

More infrastructure like
footpaths, cycleways, roads,

bridges, railway stations

‘Things I would change about where I live…’ top 5 themes, %, Blacktown City, 2020

Source: Blacktown City Council, 2020a.

The importance of the role of parks and open space 
is recognised by residents who rate the need for more 
amenities as the 5th highest rating element of their 
community they would change. 

Further information on this topic is contained in the 
Wellbeing section, later in this document.

Local and regional parks are the most frequently 
nominated service used by residents over the past 
6 months. 

‘ There needs to be more fun parks 
and playgrounds for kids. There are 
some great big ones, like Bungaribee, 
but there needs to be more local ones 
where families can just go for a walk and 
enjoy time with their kids. Lighting also 
needs to be better to promote things like 
evening walks.’
Rooty Hill resident, born in Poland

Local or regional parks
20%

Blank/none selected
1%

Community event,
festival, markets

15%

Local cafes 
or restaurants

20%

Other – ungrouped
3%

Blacktown Leo Kelly
Arts Centre

2%Childcare centres
4%

Community
hubs
9%

Library facilities
and services

13%

Sports,
swimming pools
and leisure centres
13%

In the past 6 months which local community services 
and facilities have you used? %, Blacktown City, 2020

Source: Blacktown City Council, 2020a.

5,513 ha
Open space

1,770 ha3

Parks and reserves

400+ 
Playgrounds

212 
Courts

96 
Fitness stations

76 
Sports grounds

5 
Aquatic and leisure centres 

3 
Skateparks 

3 
Indoor sport facilities

Source: Blacktown City Council, 2019b.

94 95BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Environment, wildlife and waterways
The health of our natural environment, waterways and 
riparian vegetation is critical to the sustainability of local 
ecosystems and the long term wellbeing of communities. 

Ensuring a clean, sustainable and healthy environment 
will require the protection and enhancement of our 
natural environment through the preservation of 
water quality and the promotion of water conservation 
and re-use.

Protecting biodiversity and land resources is important 
because of its role in sustaining natural processes, 
such as nutrient cycling, soil formation and pollination. 
Biodiversity impacts plants, animals and micro-
organisms, their genes and the ecosystems of which they 
are a part. Maintaining a healthy natural environment 
is essential for the survival of healthy ecosystems 
(Blacktown City Council, 2009).

Our 2019 Waterway health report card contains details 
of the state of our waterways and catchment areas 
(Blacktown City Council, 2019c).

We have adopted a water sensitive urban design 
approach to the management of water within the 
Blacktown local government area. Water sensitive 
urban design is the integration of urban planning 
with the management, protection and conservation of 
the urban water cycle that ensures that urban water 
management is sensitive to natural hydrological and 
ecological processes.

Water sensitive urban design aims to ensure 
developments are designed, constructed and maintained 
to minimize negative impacts on the water cycle. 
WSUD techniques and elements can be applied to all 
sizes of development and aims to manage the quality 
and quantity of stormwater to better protect the local 
environment and waterways.

We have introduced a number of new initiatives under 
the Developers toolkit for water sensitive urban design, 
including the Precinct Scale Water Quality Offset 
Scheme, our new On-site Stormwater Detention Policy 
and the Small Scale Stormwater Quality Model (S3QM) 
deemed to comply tool, to streamline the DA process.

262 km 
of waterways

162 km 
of natural waterways

100 km 
are concrete channels, grass swales 

or modified creeks

Residents are concerned 
about the adequacy of  
provision for green space,  
the protection and preservation of 
trees, (bushland) wildlife in our new 
release areas.
Residents love their ‘parklands and community 
spaces which accommodate pets and wildlife’.

‘I like the close proximity of a regional park 
and wildlife.’

They would also like ‘to see more wildlife return 
to the area more wildlife especially in parklands 
(western Sydney).’ A number of residents argue 
for ‘better laws regarding cats being out at 
night killing wildlife. Cats should be kept inside 
at night’.

Residents value Council’s commitment to 
sustainable living and would like to see more 
action in this area. We ‘need community gardens 
and education programs about vegetable 
gardening to make people more sustainable and 
rely less on supermarkets’ and to ‘take more 
pride in the environment, community gardens, 
free worm farms, activities for children that 
offer benefit and education’.

Many residents are concerned about our 
‘waterways that are polluted by sewage and 
stormwater waste’ and ‘the lack of upkeep 
of waterways’.
Source: Blacktown City Council, 2020a.
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Resilience
Residents raise specific comments about protection of 
the natural environment in the community satisfaction 
survey. Key themes are:
• ‘healthy natural waterways’ is ranked 2nd in terms 

of overall importance 
• protection of natural bushland and biodiversity, 

especially during development, is ranked in the 
top 8 drivers of overall satisfaction. This measure 
is also ranked 4th in terms of importance 
(Micromex Research, 2019).

Key importance trends

2019 2017

Healthy natural waterways 4.73 4.62

Protecting bush land and biodiversity 
during development

4.61 4.45

Protection of natural bush land 4.61 4.49

Scale: 1 = not at all important, 5 = very important
Source: Micromex Research, 2019.

Residents of Blacktown City face increasing risks from 
both their natural and built environment. These risks 
take several forms and can affect residents in very 
different ways while impacting the natural environment, 
water supply, rising temperatures and food security. 

Blacktown City Council is a participant in Resilient 
Sydney, a strategy setting a direction to strengthen 
our ability to survive, adapt and thrive in the face 
of increasing global uncertainty and local shocks 
and stresses.

Like broader Sydney, Blacktown City is beautiful, 
prosperous and multicultural, but we are struggling to 
maintain liveability and equity during a time of rapid 
growth. As our city grows, our residents are experiencing 
a range of chronic stresses such as a lack of housing 

affordability, transport congestion and chronic illness. 
These stresses have been compounded in recent years 
by a range of shock events such as extreme heat, storms, 
flooding, bushfires and cyber-attacks. These factors 
impact on people’s everyday lives. 

The directions in Resilient Sydney reflect the priorities 
people want for Sydney’s future – providing a greater 
say in decisions that affect them, better collaboration 
in leadership, stronger community connections and 
transport connections, more focus on protecting our 
environment, better emergency preparedness, and 
acknowledgement and respect for Aboriginal and Torres 
Strait Islander peoples as 1 of the world’s most resilient 
cultures (Resilient Sydney, 2018).

1DIRECTION

People centred city

 o Inclusion
 o Resilient growth
 o A more  

equitable city

We include communities in decision 
making for growth and equity.

Challenge 

Inequitable growth 

Outcomes

People are connected to 
where they live and able to 
access transport, affordable 
housing, education and 
employment opportunities

2DIRECTION

Live with our climate

 o Local adaptation
 o Global 

performance
 o A diverse 

economy

We adapt to sustain our quality of life and 
our environment.

Challenge 

Pressure on our health, 
environment and economy

Outcomes

People have access to 
clean air and water, natural 
environments and adaptive 
technology throughout the city 
for climate comfort and safety, 
health and city connections.

98 99BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Source: Resilient Sydney, 2018.

Key to a community’s ability to respond to emergencies and develop resilience is its ability to be inclusive and 
connected. A simple measure of connection is the extent to which neighbours know each other and can rely on each 
other for help. 

0% 10% 20% 30% 40% 50%

Sometimes

Never

Frequently

Social Profile 2020
Social Profile 2016

‘I speak with my neighbours’, trends % Blacktown City, 2020, 2016, 2012

Source: Blacktown City Council, 2020a.

0% 10% 20% 30% 40% 50% 60%

North West
Precinct

Mount Druitt
Precinct

Blacktown
Precinct

Frequently
(at least once a week)
Sometimes
Never

‘I speak with my neighbours…’ by precinct %, Blacktown City, 2020

Source: Blacktown City Council, 2020a.

3DIRECTION

Connect for strength

 o A welcoming city
 o Resilient cultures
 o Strength in 

diversity

Every Sydneysider will feel they belong  
in our community and city.

Challenge 

Declining social cohesion

Outcomes

People have equal access 
to engage in society, the 
economy and all the city  
has to offer.

4DIRECTION

Get ready

 o Understanding risks
 o Understanding 

interdependencies
 o A prepared 

community 

We know how to prepare, respond  
and recover.

Challenge 

Lack of understanding of 
risks and interdependencies

Outcomes

Sydneysiders and 
organisations understand 
the risks they face and  
how to work together to 
respond to them, now and 
in the future.

5DIRECTION

One city

 o Collective 
leadership

 o Collaboration
 o Sharing  

knowledge

We are one city. 

Challenge 

Disjointed governance

Outcomes

Key governing organisations 
across Sydney pledge to 
build their capacity and 
cooperate to understand 
and manage shock and 
stresses for everyone  
in a resilient metropolitan 
Sydney.
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Region

Estimated number of people aged 18 years and over who are able to get support 
in times of crisis from persons outside the household

2014

Number Rate per 100 people

Blacktown 222,451 92.4

Cumberland 152,928 91.9

Parramatta 152,562 92.9

Penrith 134,677 93.5

The Hills Shire 109,938 94.2

Greater Sydney 3,452,042 93.2

NSW 5,354,516 93.4

Australia 16,704,777 94.3

Source: Public Health Information Development Unit, 2019.

The Social Atlas of Australia reports that in 2014, an 
estimated 92.4 in every 100 people in Blacktown City 
would be able to get support in a time of crisis from 
someone outside their household. This was lower than 
the rate for Greater Sydney, NSW and Australia.

The 2014 rate was higher than the rate reported in 2010 
(89.7). This can be seen as an overall trend as rates for 
Greater Sydney (90.0). NSW (91.2) and Australia (92.1) 
were also lower in 2010.

Water supply
Greater Sydney regularly experiences water restrictions 
as a result of a combination of an extended period of 
low rainfall, an extended period of higher than average 
temperatures and a growing demand on supply resulting 
from urban development. Ironically, development in the 
North West Area is occurring on flood prone land.

Blacktown City Council is developing an Integrated 
Water Management Strategy ‘Six Streams’ – a plan 
to manage water and create a more liveable city with 
specific targets to be achieved by 2026 and 2036. The 
strategy is a cohesive strategy that applies to many 
sections of Council and includes targets on canopy 
cover and will assist in identifying urban heat priority 
sites. The strategy will be available on Council’s website 
when finalised.

Cool Streets through sustainable stormwater 
management is a pilot project funded from our 
Environmental Stormwater Management Plan. 
The project will focus on designing and constructing 
areas of street trees that utilise stormwater and provide 
shade to our urban environments. Benefits of the project 
include: savings on potable water use; savings on 
electricity use; greater street amenity.

How can Blacktown’s Development  
Control and Local Environment 
Plans be strengthened to support the 
Cool Streets program? 

Urban heat
The impact of global environmental conditions, 
increasing local population levels and the emergence 
of urban heat islands is creating cause for significant 
concern for residents. 

Urban heat is a more general term referring to high 
temperatures that pose a risk to our communities and 
infrastructure. Western Sydney Regional Organisation 
of Councils Ltd (WSROC) used 28°C as their trigger base 
as this is where negative health impacts are shown to 
begin. Of concern are CSIRO and Bureau of Meteorology 
projections estimating the average number of days over 
35°C could increase by up to 5 times from an historical 
average of 11 up to 52 days by 2090. Some parts of 
western Sydney will experience even more extreme 
heat days (Ogge et al., 2018). This level of extreme heat 
will have profound impacts on people, industries and 
ecosystems in western Sydney. Heat waves kill more 
Australians than any other disease – in western Sydney, 
there is a 13% increase in mortality during a heat wave, 
14% more ambulance calls and increased presentations 
to emergency departments (western Sydney Regional 
Organisation of Councils, 2018; Ogge et al., 2018).

Heat waves also place enormous pressure on assets. 
Extreme heat results in a reduction of the amenity of the 
local environment, at both city and neighbourhood level. 
Higher consumption of energy for cooling in Sydney’s 
West is greater than in areas in the east (western Sydney 
Regional Organisation of Councils, 2018). While the 
exact cost is unknown and difficult to estimate, the 
economic burden to our community from heatwaves is 
anticipated to be high. Australia’s estimated annual lost 
productivity due to heat stress equates to $6.9 billion.

‘Urban heat island effect is the tendency of cities to be 
much warmer than their rural counterparts. Urban 
surfaces such as roads and roofs absorb, hold, and 
re-radiate heat; raising the temperature in our urban 
areas. This effect is often worsened by development 
activity when green spaces are replaced with more hard 
surfaces that absorb heat, such as the growth happening 
in western Sydney today. Human activities such as 
traffic, industry, and electricity usage generate heat that 
adds to the urban heat island effect’ (western Sydney 
Regional Organisation of Councils, 2018, p. 16).
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The projected rise in extremely hot days because of 
global warming presents a serious risk to the health and 
wellbeing of the western Sydney community. Due to 
its geography and built environment, western Sydney 
already experiences temperatures 6–10°C higher than 
eastern Sydney during extreme heat events. 

At temperatures above 35°C, the human body’s ability 
to cool itself reduces, making it a common benchmark 
temperature for occupational health and safety experts, 
academic and government researchers. 

The number of days per year over 35°C in western 
Sydney has increased from an average of 9.5 days per 
year in the 1970s to 15.4 days per year in the last decade. 
By 2090, days over 35°C could more than triple to a 
projected 52 days.

In January 2017 western Sydney experienced 8 days over 
40°C compared to zero days over 40°C in the city’s east.

Things that stop me from doing activities 
to improve my health and wellbeing – 

heat/hot 
weather 

How can Council influence 
changes to planning and policy 
instruments to increase urban canopy and 
increase best practice use of high 
albedo materials?

How can residents most at risk on high 
heat days (the elderly, children, people 
with disability) be identified and supported 
to use heat refuges?

Your say:

‘ Need much more trees in the area to 
combat the heat.’
Long term resident, Doonside

‘ I don’t like the heat in summer!’
Long term resident, Doonside

‘ Some kind of shading would be good 
so people can enjoy the basketball courts 
and avoid the extreme heat.’
Blacktown resident, born in South Korea

‘ The lack of shade stops me from 
spending time at the local park.’
Resident, Ropes Crossing

‘ Most parks have good equipment 
but it becomes unusable on hot days 
as the plastic or metal retains the heat. 
You must consider putting shade over 
this equipment.’
Resident, born in the UK

A smart and 
prosperous economy
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Community outcome
Strategic economic opportunities and 
partnerships facilitate sustainable growth 
of our local and regional economy, attract 
investment to our city and foster local 
business and employment.

Focus Area 1
Implement strategies that assist in creating local jobs 

Focus Area 2
Attract major government and private investment 
to the city 

Focus Area 3
Develop and promote our city centres 

Focus Area 4
Facilitate the growth and prosperity of local business 

Focus Area 5
Facilitate the development of targeted business sectors 
and growth industries 

The concepts in this chapter align to the 
following Sustainable Development Goals:

The material in this chapter aligns to Our Blacktown 2036 
which identifies:

KEY:

 Control  Influence  Concern

How do we understand this issue?
The economic wellbeing of our community involves 
many elements. It is greater than just an individual’s 
employment and income, it includes factors like 
education and socio-economic status. To understand 
this issue, this chapter looks at data sources regarding 
school attendance, educational attainment, our 
workforce, socio-economic status and disadvantage.

What are the big messages?

Influence

Our economy is healthy and growing, 
reaching $18.81bn in 2018.

Concern

Our community has lower rates of 
educational attendance in early childhood 
centres, primary school and high school than 
the rate for our state. This is particularly true 
for high school attendance with some of our 
secondary schools in the lowest 50 schools in 
NSW for school attendance. 

Concern

We have a higher rate of unemployment 
than for NSW and Australia, although this gap 
is narrowing. 

Concern

Our workforce participation rate varies 
across the city. It is lowest in the Mount 
Druitt Precinct and highest in the North West 
Precinct. 

Influence

Our youth ‘earning or learning’ rate 
is lower than Greater Sydney, NSW and 
Australia. The youth unemployment rate is 
also higher in our city and ranges from 9.2% 
in Kings Park to 33.6% in Bidwill. 

Influence

Our residents have a higher reliance 
on employment in industries with a 
declining workforce – manufacturing, 
transport, postal and warehousing – than 
the general employment profile for our state. 
This could pose a problem for our working 
community as most future work in our country 
will not come from these industries. 

Concern

Income varies greatly depending on where 
you live – the highest median household 
income is in Colebee and the lowest median 
household income is in Bidwill. 

Concern

More people in our city rely on government 
support for income than do residents in 
surrounding local government areas (excluding 
Cumberland), western Sydney, Greater Sydney, 
NSW and Australia. 

Concern

Our city is deeply divided by socio-
economic status – Bidwill is the 5th 
most disadvantaged suburb in the state and 
Colebee is the 24th most advantaged. 

Concern

In Blacktown City 19,067 children and 
young people aged under 24 live below 
the poverty line.

Where to from here?
We can explore how we:
• encourage children to attend 600 hours 

of preschool programs in the year before school
• support our young people to participate in 

activities that generate opportunities for 
life including student-centred and future-focussed 
learning, and supported pathways to employment 
and training

• prepare our residents for the changing nature 
of work, especially the 12,489 Blacktown City 
residents working in manufacturing as the traditional 
components of the industry continues to decline

• encourage local jobs, to minimise commuting 
length and ensure residents can spend more time with 
their family, friends and children

• understand the pockets of great advantage 
and acute disadvantage and the challenges 
these present for all levels of government, business, 
community organisations and our residents.
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Our economy

Blacktown City Council’s Gross Regional Product is estimated 
at $18.81 billion, which represents 3.15% of the state’s 
Gross State Product.

Educational opportunities
Early childhood education
Early childhood education includes learning before a 
child enters primary school and includes preschools 
and centre-based day care. Early childhood education 
prepares children for learning in school settings and 
develops social, motor, sensory, language, creative 
and problem solving skills (NSW Department of 
Education, n.d.).

‘ Access to quality preschool programs, 
getting children ready for school early 
literacy programs which are linked to 
better outcomes for children as adults.’
Local service provider

Blacktown City has lower rates of preschool program 
enrolment than is typical across Australia. Of children 
enrolled in preschool programs, 79.7% are enrolled for 
more than 15 hours a week. The standard of 15 hours 
per week or 600 hours per year (particularly in the year 
before school) is supported by government as generating 
best outcomes for children.

Preschool program attendance varies widely across 
suburbs – from 62.5% in Shalvey to 95.8% in Stanhope 
Gardens and Kellyville Ridge (Australian Early 
Development Census, 2018).

Service snapshot

Mobile childcare is an often 
overlooked type of education and care and has 
many social benefits other forms of preschool 
education might not provide. Blacktown Roving 
Child Care is a mobile child care service providing 
on-site childcare to not for profit organisations 
in Blacktown City. This service provides valuable 
support to our children as well as their parents, 
families and carers.

How can we encourage more  
children to attend 600 hours of 
preschool in the year before school?

Are there enough preschool places to 
keep pace with our growing population? 
Are these preschools accessible and 
affordable?

Source: Australian Bureau of Statistics, 2019e.

46.3% 
4 and 5 year olds in 
preschool program 

Blacktown City  
(2017)

53.3% 
4 and 5 year olds in 
preschool program 

Australia  
(2018)

GRP

$18.81 billion

NIEIR 2019

Largest industry (by employment)

Construction 
NIEIR 2019

Population 

366,534
Australian Bureau of Statistics 

ERP 2018

Local businesses 

23,340
Australian Bureau of Statistics 2018

Local jobs

143,259
NIEIR 2019

Employed Residents 

190,259
NIEIR 2019
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Primary school
Primary school develops core skills for students across 
subjects like English, mathematics, science, technology, 
history, geography, creative arts and health (NSW 
Education Standards Authority, 2019). Poor school 
attendance is linked with poorer student outcomes and 
this is especially true where patterns of non-attendance 
form (NSW Department of Education, 2018).

The ‘attendance level’ is defined as the proportion of 
full time students in Years 1–10 whose attendance rate 
in Semester 1 is equal to or greater than 90% (NSW 
Department of Education, 2018). The average rate of 
school attendance across government schools (both 
primary and high school) is was 91.4% in 2018. 

In 2018, a number of government primary schools in 
Blacktown had attendance rates lower than the set 
attendance level in NSW. They included primary schools 
in Tregear, Bidwill, Blackett, Doonside, Emerton, 
Willmot, Blacktown North and Hebersham.

Low attendance rates, government primary schools, 
Blacktown City, 2016–2018

School Name 2016 2017 2018

Tregear Public School 88.7 88.1 86.8

Bidwill Public School 86.7 86.1 86.9

Blackett Public School 88.7 86.5 87.3

Doonside Public School 89.9 90.9 88.5

Emerton Public School 92.1 89.5 89.4

Willmot Public School 88.6 88.6 89.7

Blacktown North Public School 91.8 91.3 89.9

Hebersham Public School 90.8 90.5 89.9

Madang Avenue Public School 91.4 89.2 89.9

Source: NSW Department of Education, 2018.

‘ Primary school mentoring programs 
train volunteer mentors approved 
by the school to work with students 
at school…the mentor is the positive 
influence for them and helps with their 
school attendance.’
Local service provider, Mount Druitt Precinct 

How can primary school  
attendance be encouraged, 
particularly in areas with poor 
attendance rates?

What educational models are most effective 
with students living in areas of complex 
urban disadvantage? 

Source: NSW Department of Education, 2018.

Blacktown City has a larger primary school age 
population than Greater Sydney – with 9.8% of our 
residents attending primary school, compared to 8.1% 
across Greater Sydney.

Primary school attendance, Blacktown City, 
Greater Sydney, 2016

Total persons 
(Usual residence) Blacktown

Greater 
Sydney

Type of institution Number % %

Primary school 33,141 9.8 8.1

Primary – Government 22,667 6.7 5.5

Primary – Catholic 7,022 2.1 1.6

Primary – Independent 3,452 1.0 1.0

Source: .id, 2019b.

22,667 
students

Government

3,452 
students

Independent

7,022 
students

Catholic
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Source: Blacktown City Council, 2020b.

Blacktown City has a larger high school age population 
than Greater Sydney – with 7.2% of residents attending 
high school, compared to 6.3% across Greater Sydney.

Attendance rates, government secondary schools, 
Blacktown City, 2016–2018 

School name 2016 2017 2018

Chifley College Bidwill Campus 82.3 81.2 79.1

Chifley College Mount 
Druitt Campus

82.3 82.4 81.4

Doonside High School 82.9 81.7 82.2

Seven Hills High School 84.8 82.3 82.9

Chifley College Shalvey Campus 83 84.6 84.5

Riverstone High School 87.4 87.1 84.8

Evans High School 84.9 86.6 86

Source: NSW Department of Education, 2018.

All but 3 government high schools in Blacktown City 
had attendance rates below the NSW average in 2018. 
They include high schools in Bidwill, Dunheved, Mount 
Druitt, Doonside, Seven Hills, Shalvey, Riverstone 
and Blacktown. 

How can high school attendance 
be improved particularly in areas 
with attendance rates below the state 
target level (90%)? 

Completing Year 12 equips young people with a greater 
chance of gaining employment or going on to tertiary 
education – both of which have positive impacts for 
wellbeing. Completing Year 12 is not the only pathway 
to success in education and employment, however 
completion of secondary school is a key indicator of 
successful transition to the workforce or further study 
(Australian Institute of Health and Welfare, 2018d).

‘ Mentoring programs for young people 
from culturally diverse backgrounds 
recruit mentors from universities or 
working people who go to schools to 
encourage and mentor young people 
at risk of disengaging from school. 
The mentoring program gives an 
opportunity for mentors to inspire the 
young people to stay at school and 
enjoy and have a reason to pursue 
their studies.’
Local service provider

How can we support primary  
school mentoring programs in high 
need areas?

14,246 
students

Government

2,873 
students

Independent

7,292 
students

Catholic

Secondary school

Lower rates of Blacktown City residents complete 
Year 12 than is average for Greater Sydney. 
However, the Australian-wide trend of increased 
Year 12 completion rates is reflected in our city 
rising from 41.7% (85,420 students) in 2006 to 
55.3% (143,974 students) in 2016.

‘ Social infrastructure not keeping 
up in this area ... This will have a 
significant impact on the design of 
our neighbourhoods and how people 
connect and access to meet critical 
needs. We see commitment for public 
primary schools but no building 
of new public high schools.’
Local service provider, North West Precinct

What alternatives to  
completing Year 12 are 
available for young people who 
need them in Blacktown City?

55.3% 
of Blacktown City 

residents have 
completed Year 12 

60.0% 
of Greater Sydney 

residents have 
completed Year 12 

2006
2011
2016

0% 10% 20% 30% 40% 50% 60%

Not stated

Did not go to school

Year 12 or equivalent

Year 11 or equivalent

Year 10 or equivalent

Year 9 or equivalent

Year 8 or below

Secondary school completion rates, Blacktown City, 2006–2016

Source: .id, 2020b.
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Tertiary education
Tertiary education includes certificate, diploma, bachelor degree and post graduate qualifications. Students who 
complete tertiary education increase their options of gaining access to employment and higher earning potential 
(Australian Institute of Health and Welfare, 2017). There are currently 22,392 university or technical institution 
students in our city, representing 20.4% of all people attending an education institution.

44.4% of our residents have a post-school qualification – either a Certificate level III or level IV, diploma, 
Bachelor degree or above. This is lower than for both NSW (47.1%) and Australia (46.6%).

Persons with bachelor degree or above, Blacktown City, precincts and selected areas, 2016

Area Number
Total population 

aged 15+ Percent %

Blacktown Precinct 23,185 105,294 22.0

Mount Druitt Precinct 12,902 84,950 15.2

North West Precinct 21,104 70,011 30.1

Blacktown City 57,311 260,303 22.0

Greater Sydney 1,111,001 3,923,701 28.3

Western Sydney Region 380,821 1,824,172 20.9

New South Wales 1,424,713 6,093,898 23.4

Australia 4,181,401 19,037,290 22.0

Source: .id, 2020b.

Across our city, 22.0% of residents have university qualifications. This is lower than the rate for Greater Sydney (28.9%) 
but higher than the western Sydney rate (20.9%). The communities where university qualifications are most common 
are located in the North West Precinct (30.1%), which has a rate almost double that of the Mount Druitt Precinct (15.1%).

NSW 

4.3%

Australia

5.0%

Source: Australian Bureau of Statistics, 2019d, 2019c.

Employment and workers
Employment rates
Work provides people with meaningful occupations, 
opportunities for learning and social engagement and financial 
and personal independence. Lack of employment severely 
impacts wellbeing.

The effects of lower income and reduced capacity for 
self-sufficiency impact not only the person unemployed, but 
also the wellbeing and aspirations of their family and the 
sustainability of the local economy. 

Unemployment rates indicate not only the number of people 
out of work and actively seeking employment, they also reflect 
whether employment opportunities are being made available 
within a community (Australian Bureau of Statistics, 2001).

March 2019 unemployment rate

Blacktown  
City 

5.1%Penrith 

3.5%

The Hills 

2.7%

Cumberland 

8.2%

Parramatta 

4.0%
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In March 2019, Blacktown City had a higher unemployment rate (5.1%) than NSW (4.3%) and Australia (5.0%). 
We also had a higher unemployment rate than is common across the region, including The Hills, Penrith and 
Parramatta. Cumberland has a particularly high unemployment rate at 8.2%. 

Workforce participation rate, Blacktown City, 
precincts and selected areas, 2016

Area 2016 (%)

Blacktown City 62.8

Blacktown Precinct 61.7

Mount Druitt Precinct 57.3

North West Precinct 70.7

Greater Sydney 61.6

NSW 59.2

*Workforce participation rate

Source: .id, 2019d.

The Workforce Participation Rate measures all the 
people aged over 15 who are employed or who are 
actively looking for work. Some common reasons 
people might be outside the labour force include 
retirees, students, stay-at-home parents, people who are 
permanently unable to work, those not wanting to work 
and people who are institutionalised (e.g. people in jail) 
(Vandenbroek, n.d.).

Generally, Blacktown City (62.8%) has a higher 
workforce participation rate than is typical across 
Greater Sydney (61.6%) and NSW (59.2%). However, 
workforce participation varies greatly – from 57.3% 
in Mount Druitt Precinct to 70.7% in the North 
West Precinct.

2%

4%

6%

8%

10%

Mar-19Dec-18Sep-18Jun-18Mar-18Dec-17Sep-17Jun-17Mar-17Dec-16Sep-16Jun-16Mar-16Dec-15Sep-15Jun-15Mar-15

Cumberland

Blacktown

Penrith

The Hills Shire

Parramatta

Unemployment rates, Blacktown City and selected areas, 2015–2019

Source: Social Health Atlases of Australia, 2019.
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Unemployment (smoothed), number, Blacktown City and selected areas, 2015–2019

Source: NSW Department of Education, Skills and Employment, 2020.
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Youth employment and engagement
Young people are facing increasing barriers in 
transitioning to work including changing skill 
requirements as a result of a changing labour market 
and fewer entry-level jobs (Skattebol et al., 2015). 
Socio-economic and other complex factors also create a 
difficult transition for young people into full time work. 

Difficulties in finding work have significant impacts 
on young people’s wellbeing including income, 

self-esteem, health and future income and employment 
opportunities (Skattebol et al., 2015).

Blacktown City has a higher youth unemployment 
rate than Greater Sydney, Greater western Sydney, 
NSW and Australia, however the youth unemployment 
rate is not equally distributed across the city. The 
youth unemployment rate is as low as 9.2% in 
Kings Park and as high as 33.6% in Bidwill.

Blacktown  
City 

15.7 New South  
Wales

13.6

Greater  
Sydney

13.3
Australia

14.9

Greater western 
Sydney Region

14.5

Comparative youth employment rate
Source: .id, 2018d.

‘ Young people with disability need actual employment. Finding employers who will 
give someone with a disability a chance at working with them is a major challenge.’
Local service provider 

How can access to employment be improved for young people from Aboriginal and  
Torres Strait Islander backgrounds, refugee backgrounds and recently arrived 
youth, and young people with a disability?

Youth unemployment rate, Blacktown City and suburbs, 2018

Area Percent %

Acacia Gardens – Parklea 11.2

Bidwill 33.6

Blackett 28.7

Blacktown 16.0

Bungarribee 16.7

Colebee 13.1

Dean Park 12.7

Dharruk 13.0

Doonside 19.9

Emerton 21.9

Glendenning 19.6

Glenwood 14.6

Hassall Grove 14.6

Hebersham 18.5

Kellyville Ridge 11.9

Kings Langley 10.1

Kings Park 9.2

Lalor Park 13.4

Lethbridge Park 19.8

Marayong 17.1

Area Percent %

Marsden Park – Shanes Park – Ropes Crossing 11.3

Minchinbury 14.8

Mount Druitt 20.7

Oakhurst 12.8

Plumpton 16.0

Prospect – Huntingwood – Arndell Park 9.3

Quakers Hill 13.7

Riverstone – Vineyard 15.1

Rooty Hill – Eastern Creek 16.9

Schofields – Rouse Hill 11.5

Seven Hills 15.3

Shalvey 16.4

Stanhope Gardens 12.0

The Ponds 11.8

Toongabbie 17.6

Tregear 23.6

Whalan 19.2

Willmot 27.1

Woodcroft 11.4

Source: .id, 2019d.
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Industries by job to resident ratio, Blacktown City, 2011, 2016

The ‘youth earning or learning rate’ reflects levels of 
participation in education and the labour market by 
young people aged 15–24 years. The Australian Bureau 
Statistics tells us that ‘Young people who are not fully 
engaged in education or work (or a combination of both) 
are at greater risk of unemployment, cycles of low pay 
and employment insecurity in the longer term’.

Our ‘youth earning or learning’ rate (84.1%) is lower 
than Greater Sydney (86.9%), NSW (85%), Australia 
(84.3%) and surrounding local government areas with 
the exception of Cumberland (82%) and Penrith (83.8%).

‘ Young people need better access to 
quality tertiary education as changes to 
TAFE programs and outreach are limited 
in what they offer.’
Local service provider 

Persons aged 15–24 who are ‘earning or learning’, %, 
Blacktown City and selected areas, 2016 

Area

%learning 
or earning at 
ages 15 to 24

Blacktown City (C) 84.1

Cumberland (A) 82.0

Parramatta (C) 87.2

Penrith (C) 83.8

The Hills Shire (A) 93.9

Greater Sydney 86.9

New South Wales 85.0

Australia 84.3

Source: Australian Bureau of Statistics, 2010.

Jobs
The nature of work in Australia and around the globe 
has changed. Internationally, workers have seen the 
rise of automation, a changing labour market, a decline 
in manufacturing work and a rise in service sector, 
changing skill requirements and more flexibility in 
workplace arrangements (OECD, 2019).

Skilled occupations and professions contribute to 
higher income levels and greater social mobility than 
unskilled jobs.

Blacktown City has a different employment profile to 
NSW. Like NSW, we have a large number of people 
employed in health care, social assistance, retail trade 
and construction. We are however more reliant on 
employment in the manufacturing, transport, postal and 
warehousing sectors than is common across the state. 
A smaller proportion of our residents are employed in 
education and training and professional, scientific and 
technical services than the state average.

1  Construction

2   Health care and 
social assistance 

3  Retail trade

4  Manufacturing

5   Transport, postal 
and warehousing

1   Health care and 
social assistance

2  Retail trade 

3   Education and training

4  Construction

5   Professional, scientific 
and technical services

Top 5
industries  

Blacktown City

Top 5
industries  

New South Wales

Source: Blacktown City Council, 2020a.
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The Federal Government has identified almost 2 in 3 new 
jobs created to 2023 will be in the industries of health 
care and social assistance, construction, education and 
training, professional, scientific and technical services. 
This projection is supported by Blacktown City’s 
employment profile which shows strong participation 
in the health care, social assistance and construction 
workforce. A smaller proportion of residents are 
employed in the education and training and professional, 
scientific and technical service sectors.

The decline of the traditional manufacturing sector 
is a local concern and has impacted negatively on 
local labour markets with a direct loss of 4,485 
jobs in manufacturing, and an indirect loss of 1,526 
jobs in wholesale trade and 52 in utility services 
(Georgeson & Harrison, 2015).

The job to residents ratio for Blacktown City in 2018/19 
was 0.75, meaning that there were fewer jobs than 
resident workers. Electricity, gas, water and waste 
services had the highest ratio (1.37), while the lowest 
ratio was found in financial and insurance services (0.14) 
(.id, 2020a).

How can our residents be  
prepared for the changing nature 
of work? How can the 12,489 
Blacktown City residents working in 
manufacturing be supported as the 
sector continues to change?

The number of people who work ‘close to home’ varies 
across western Sydney. The proportion of people who live 
in the same local government area in which they work 
ranges from 22.5% in Cumberland to 38.6% in Penrith. 

Research indicates there can be some benefits to 
commuting (for instance valuable ‘time out’) but 
commuters are also acutely aware of the time they lose 
commuting which reduces time available for family, 
children and friends (Bissell, 2015). 

The community identified barriers to them engaging 
activities to improve their wellbeing. The most 
commonly identified barrier to participation in 
wellbeing activities is time management followed by 
long commutes.

How can we encourage local jobs  
in industries that are a better fit 
with the skills and aspirations of our 
local workforce?

Persons who live and  
work in the same local  
government area,  
western Sydney

38.6% Penrith

31.0% The Hills

30.6% Blacktown City

27.2% Parramatta

22.5% Cumberland 
Source: .id, 2019m.

Jobs to resident ratio

2018/19
2013/14

0.0 0.5 1.0 1.5 2.0

Financial and
insurance services

Information
media and

telecommunications

Professional,
scientific and

technical services

Agriculture, forestry
and fishing

Public
administration

and safety

Health care and
social assistance

Accommodation
and food services

Arts and
recreation services

Administrative and
support services

Retail trade

Rental, hiring and
real estate services

Other services

Wholesale trade

Manufacturing

Education and
training

Construction

Transport, postal
and warehousing

Mining

Electricity, gas,
water and

waste services

Comparison of 2013/14 v 2018/19 Blacktown City industries by job to residents ratio 

Source: National Institute of Economic and Industry Research, 2019.
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Socio-economic status
Income
Income plays an obvious role in economic wellbeing, 
alongside wealth and consumption (Australian Bureau 
of Statistics, 2001). The Australian Bureau of Statistics 
(2001) identifies ‘the distribution of economic resources 
across the population is important for the wellbeing of 
people and society as a whole. Societies with a more 
equitable distribution of economic resources are more 
likely to have better health and education outcomes, 
higher levels of trust and social cohesion, lower rates 
of crime, and greater innovation’. At a household level, 
a higher income enables increased options for food, 
clothing, education, housing and recreation.

Cost of living issues

‘ We are seeing a growing number of 
families who are struggling financially 
and need assistance ... Many need help 
while they are waiting for Centrelink 
payments or during the school holidays 
or Christmas break. The demand has 
intensified this year.’
Local service provider, Blacktown Precinct

‘ We find clients doing the “merry 
go round” of services trying to get 
assistance. Often we hear clients telling 
us they tried numerous providers and 
they have spent their resources and 
can’t offer further assistance.’‘ We have people with mortgages 
working long hours, kids are left at home 
and getting into mischief … and people 
find themselves in dire circumstances.’
Local service provider, North West Precinct

Significant income inequality across Blacktown City 
creates a difference of almost $2,000 in median weekly 
income between our highest and lowest suburbs. 

Income inequality is reflected in the distribution of high 
income households. The Australian Bureau of Statistics 
definition of ‘high income households refers to the 20% 
of households in the highest equivalised disposable 
household income quintile’ (Australian Bureau of 
Statistics, 2019b).

While Australia has an rate of 21.0% high income 
households per suburb, 7 of our suburbs suffer 
significant economic vulnerability with less than 10% 
high income households while a further 7 suburbs are 
characterised by significant wealth with more than 
40% high income households.

This inequality lessens health and education outcomes, 
impacts social cohesion and trust, and is a contributor 
to crime (Australian Bureau of Statistics, 2001). 

NORTH WEST
PRECINCT

MOUNT DRUITT 
PRECINCT

BLACKTOWN 
PRECINCT

1.9% to 11.7%
11.8% to 21.5%
21.6% to 32.1%
32.2% to 44.6%
44.7% to 65.1%
Percentage of total households

Key

High income households, %, Blacktown City and precincts, 2016

Source: .id, 2019p.

Highest 
weekly median household income – 
Colebee  

$2,759

Lowest 
weekly median household income – Bidwill  

$793
Source: Blacktown City Council, 2020b.
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The Social Health Atlas of Australia identifies 
our residents have a higher long term reliance on 
government support (21.8%) than do residents 
in surrounding local government areas (except 
Cumberland) (22%), western Sydney (18.7%), Greater 
Sydney (17.2%) and NSW (20.4%)and (Public Health 
Information Development Unit, 2019).

Financial security is also lower in our city, with only 
78 in every 100 people living in a household able to 
raise $2,000 within a week. This rate is lower than all 
comparisons provided, except for Cumberland.

Socio-economic advantage 
and disadvantage
Socio-economic advantage and disadvantage are 
complex and multifaceted concepts. Australian Bureau 
of Statistics generated ‘Socio-Economic Indexes for 
Areas’ use 4 indexes based on census data. Each index 
looks at different aspects of socio-economic advantage 
and creates a rank for each suburb (Australian Bureau of 
Statistics, 2018c). The scores are standardised to a mean 
of 1,000 with low values indicating disadvantage and 
high values indicating advantage. 

Colebee  
24th  
most advantaged suburb 
in the state

There are  
4,112  
suburbs in NSW

Bidwill  
5th  
most disadvantaged 
suburb in the state

Source: .id, 2019n.

Estimated number of people aged 18 years and over who had government support as their main source of income,
for 13 months or more, within the past 24 months

Estimated number of people aged 18 years and over who had government support as their main source of income in the last 2 years

Estimated number of people aged 18 years and over whose household could raise $2,000 within a week 
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Indicators of income security, persons 18 years and over, %, Blacktown City and selected areas, 2019

Source: Social Health Atlases of Australia, 2019.
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NORTH WEST
PRECINCT

MOUNT DRUITT 
PRECINCT

BLACKTOWN 
PRECINCT

1,080 to 1,194
1,000 to 1,079
921 to 999
818 to 920
611 to 817

Key

Map of index of relative socio-economic advantage and disadvantage, Blacktown City and precincts, 2016 

Source: .id, 2019p.

Index of relative socio-economic advantage and disadvantage, Blacktown City and precincts, 2016 

2016 suburb

Index of 
relative socio-

economic 
disadvantage

Index of 
relative socio-

economic 
advantage and 
disadvantage

Index of 
economic 
resources Rank 

in 
NSW

Index of 
education and 

occupation Rank 
in 

NSW

Usual 
resident 

populationScore Decile Score Decile Score Decile Score Decile

Acacia Gardens 1,093 10 1,105 10 1,136 10 3,918 1,051 8 3,083 3,798

Bidwill (NSW) 661 1 714 1 741 1 11 761 1 7 4,280

Blackett 784 1 795 1 853 1 60 795 1 16 3,452

Blacktown 967 3 967 4 961 2 672 955 4 1,205 47,176

Bungarribee 1,110 10 1,152 10 1,210 10 4,109 1,074 9 3,417 2,638

Colebee 1,122 10 1,178 10 1,228 10 4,111 1,106 10 3,779 1,931

Dean Park 980 4 962 4 1,000 4 1,327 923 2 688 3,227

Dharruk 869 1 869 1 930 2 393 843 1 77 2,774

Doonside 897 1 906 2 924 1 337 904 2 401 13,451

Emerton 804 1 815 1 845 1 50 811 1 28 2,252

Eastern Creek 966 3 946 3 1,010 4 1,570 898 2 338 827

Glendenning 1,011 6 1,000 6 1,028 6 1,972 967 4 1,374 5,131

Glenwood (NSW) 1,090 10 1,115 10 1,137 10 3,931 1,067 9 3,323 16,130

Hassall Grove 993 5 976 5 1,021 5 1,804 929 3 752 4,505

Hebersham 866 1 868 1 913 1 257 848 1 93 5,685

Kellyville Ridge 1,113 10 1,145 10 1,166 10 4,048 1,091 10 3,682 10,468

Kings Langley 1,088 10 1,089 10 1,109 10 3,670 1,058 9 3,184 9,353

Kings Park (NSW) 1,055 8 1,043 8 1,060 8 2,726 1,013 7 2,225 3,453

Lalor Park 934 2 932 2 926 1 348 941 3 944 7,667

Lethbridge Park 764 1 783 1 828 1 41 797 1 17 4,752

Marayong 950 3 950 3 953 2 574 943 3 980 7,706

Marsden Park 967 3 961 4 1,003 4 1,427 905 2 420 1,008

Minchinbury 1,025 7 1,018 7 1,061 8 2,571 966 4 1,358 5,619

Mount Druitt 906 2 915 2 922 1 317 914 2 532 16,726

Oakhurst (NSW) 1,001 5 988 5 1,029 6 1,989 941 3 932 6,955

Parklea 1,077 9 1,109 10 1,139 10 3,945 1,064 9 3,260 3,465

Plumpton (NSW) 1,004 5 999 6 1,038 6 2,204 956 4 1,208 9,209

Prospect, Arndell 
Park, Huntingwood

1,035 7 1,027 8 1,058 8 2,681 983 5 1,651 4,716

Quakers Hill 1,045 8 1,043 8 1,052 7 2,527 1,014 7 2,259 27,080

Riverstone 990 4 987 5 1,020 5 1,795 949 3 1,078 7,247

Rooty Hill 992 5 986 5 1,017 5 1,703 945 3 1,007 14,704

Ropes Crossing 1,057 8 1,057 9 1,085 9 3,247 1,001 6 2,000 6,171

Rouse Hill 1,094 10 1,122 10 1,150 10 3,993 1,066 9 3,308 7,965
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2016 suburb

Index of 
relative socio-

economic 
disadvantage

Index of 
relative socio-

economic 
advantage and 
disadvantage

Index of 
economic 
resources Rank 

in 
NSW

Index of 
education and 

occupation Rank 
in 

NSW

Usual 
resident 

populationScore Decile Score Decile Score Decile Score Decile

Schofields 1,055 8 1,059 9 1,089 9 3,327 1,011 6 2,174 4,983

Seven Hills (NSW) 991 4 990 5 983 3 1,035 982 5 1,630 19,326

Shalvey 805 1 812 1 864 1 80 808 1 25 3,467

Shanes Park 969 3 968 4 1,037 6 2,186 896 1 325 407

St Marys (NSW) 895 1 889 1 896 1 168 887 1 258 12,195

Stanhope Gardens 1,091 10 1,121 10 1,136 10 2,919 1,080 9 3,516 9,163

The Ponds 1,119 10 1,168 10 1,194 10 4,098 1,109 10 3,789 11,731

Toongabbie (NSW) 1,019 6 1,021 7 999 4 1,315 1,007 6 2,110 14,337

Tregear 739 1 766 1 815 1 30 782 1 10 3,886

Vineyard 984 4 972 4 991 3 1,142 941 3 943 1,166

Whalan 790 1 804 1 848 1 55 812 1 32 5,973

Willmot 726 1 760 1 807 1 26 784 1 11 2,430

Woodcroft (NSW) 1,076 9 1,082 10 1,101 10 3,547 1,035 8 2,731 6,440

Ranks: all areas are ordered from the lowest to highest score, then the area with the lowest score is given a rank of 1, the area with the 2nd lowest score is given a 
rank of 2 and so on.

Source: .id, 2019p.

Socio-economic indexes for areas top and lowest deciles, Blacktown City, 2016 

Index of relative socio-economic 
advantage and disadvantage

Suburbs on top decile – 10 Score

Colebee 1,178

The Ponds 1,168

Bungarribee 1,152

Kellyville Ridge 1,145

Rouse Hill 1,122

Stanhope Gardens 1,121

Glenwood (NSW) 1,115

Parklea 1,109

Acacia Gardens 1,105

Kings Langley 1,089

Suburbs on lowest decile – 1 Score

Bidwill (NSW) 714

Willmot 760

Tregear 766

Lethbridge Park 783

Blackett 795

Whalan 804

Shalvey 812

Emerton 815

Hebersham 868

Dharruk 869

St Marys (NSW) 889

Source: .id, 2019b.

‘Deciles: all areas are ordered from lowest to highest 
score, then the lowest 10% of areas are given a decile 
number of 1, the next lowest 10% of areas are given a 
decile number 2 and so on, up to the highest 10% of areas 
which are given a decile number of 10. This means areas 
are divided up into 10 equal sized groups, depending on 
their score’ (Australian Bureau of Statistics, 2018c).

Our city is deeply divided in terms of advantage – with 
9 suburbs in the top decile for relative socio-economic 
disadvantage (Colebee, The Ponds, Kellyville Ridge, 
Bungaribee, Rouse Hill, Acacia Garden, Stanhope 
Gardens, Glenwood, Kings Langley) and 12 in the bottom 
decile (Doonside, St Marys, Dharruk, Hebersham, 
Shalvey, Emerton, Whalan, Blackett, Lethbridge Park, 
Tregear, Willmot and Bidwill).

A growing city 
supported by accessible 
infrastructure

131SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL130 BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020



Community outcome
Our neighbourhoods are well planned 
and liveable with housing, transport and 
infrastructure to meet the diverse needs of 
our growing community.

Focus Area 1
Deliver a strategic urban planning framework which 
encourages sustainable growth

Focus Area 2
Secure commitment from government to deliver 
infrastructure to meet the demands of the community 
and North-West Growth Centre

Focus Area 3
Preserve and maintain our built heritage

Focus Area 4
Pursue the provision of more affordable housing 
for the city

Focus Area 5
Provide transport networks that connect the city for 
vehicle and non-vehicle users

Focus Area 6
Improve road safety

The concepts in this chapter align to the 
following Sustainable Development Goals:

The material in this chapter aligns to Our Blacktown 2036 
which identifies:

KEY:

 Control  Influence  Concern

How do we understand this issue?
Planning for a liveable city is a complex task involving 
all levels of government, community members, local 
organisations and business. To examine how our growing 
city impacts the wellbeing of our residents, this chapter 
analyses data on housing affordability, public transport, 
community services and infrastructure.

What are the big messages?

Concern

Our city is home to more people than any 
other local government area in NSW. 

Influence

There were 5,208 residential building 
approvals in the financial year 2018–19. 

Concern

Many people are under significant financial 
and housing stress – particularly in the 
Mount Druitt Precinct. 

Influence

We have a heavy reliance on cars, 
which has social, environmental and 
economic impacts. 

Influence

Our residents and workers identify long 
commutes impact wellbeing at an 
individual, family and community level. 

Concern

Some areas particularly in the Mount 
Druitt Precinct – have low levels of 
internet access. 

Influence

Many of our community services are 
underfunded compared to the western 
Sydney region, particularly culture and arts, 
disability services and legal services. 

Where to from here?
We can continue forecasting, monitoring and planning 
for our growing community, consulting with residents 
and the NSW government about:
• removal of barriers to public transport usage, 

cycling or walking 
• provision of social infrastructure, including 

community services, retail, schools and 
health facilities

• housing stress, affordable housing and 
housing inequality

• social challenges associated with high density living 
• the social cost of not having internet access
• provision and funding of local social service providers
• how we can further support our arts and culture scene.
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395,000  
projected population  

for 2020 

1 in 68  
Australians lives in  

Blacktown City 

1 in 15 
New South Wales residents 

live in Blacktown City

11.9%  
population growth 

between 2011 and 2016 
in Blacktown City

8.1%  
population growth between 

2011 and 2016 in NSW

9.93%  
dwelling growth 

between 2011 and 2016 
in Blacktown City

5.45%  
dwelling growth between 2011 and 2016  

in New South Wales

By 2036 Blacktown local government  
area will have over  

520,000 residents

Source: .id, 2019b.

Blacktown City experienced steady population growth 
until 2016. From 2016 growth rates doubled, generating 
a population increase of over 60,000 in the 5 year period 
2016 to 2021. While this rate is projected to decrease 
over the next 20 years it will remain higher than historic 
growth levels; population growth is projected to be in 
excess of 40,000 in each 5 year period until at least 2041.

Blacktown City’s growth is driven by urban development 
in the North West Growth Area, most notably Kellyville 
Ridge, The Ponds, Riverstone, Schofields and Marsden 
Park. Our North West Precinct saw growth of 17,903 
people between 2011 and 2016. The largest household 
size is also in this precinct, with the smallest households 
being in the ‘empty nester’ Blacktown Precinct 
(.id, 2019b).

The existing precincts of Blacktown and Mount Druitt 
continue to experience residential infill development as 
part of the growth in the city.

The Department of Planning, Industry and 
Environment’s 2019 population projections for 
Blacktown help us understand the future size of the 
population and composition of households in the city.

The projections indicate the population of Blacktown 
City is estimated to increase by 264,100 people between 
2016 and 2041, from 348,050 to 612,150. This population 
growth will be driven by both natural change and people 
moving into the area.

The working age population (aged 15 to 64) is estimated 
to increase by 233,400 in 2016 to 394,250 in 2041 – 
a additional 160,850 people of working age.

The number of children aged 14 and under is estimated 
to increase by 44,100 children, from 79,750 in 2016 to 
123,850 in 2041.

The number of people aged 65 and over is estimated 
to increase from 34,900 in 2016 to 94,050 by 2041 – 
a increase of 59,150 people aged over 65.
Source: Department of Planning, Industry and Environment, 2019.

Population gain over period
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Our growing city
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Source: id, 2019a.
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Source: Department of Planning, Industry  
and Environment, 2019.

2016 population

348,050
Population change  

over 25 years

134,850
Natural change
(Births less deaths)

+
129,250

Migration
(Arrivals less departures)

2041 population

612,150

Our population density has increased steadily over the 
last decade with increasing development in both our 
new release areas and infill development in established 
areas. Blacktown City has also experienced increasing 
development of high rise dwellings due to state wide 
changes in zoning. This has led to changes in the 
city’s character and day to day living experiences of 
our residents.

Blacktown City’s population density increased from 
1301.4 persons per km2 in 2011 to 1527.2 persons per km2 
in 2018.

Population growth and density, Blacktown City, 2011–2018

Local government area 2011 2012 2013 2014 2015 2016 2017 2018

Blacktown (C) 312,346 318,038 325,046 332,221 339,328 347,591 356,859 366,534

Change 5,745 5,692 7,008 7,175 7,107 8,266 9,268 8,695

% Growth 1.8 1.8 2.2 2.2 2.1 2.4 2.7 2.4

*Area 240.0 km2         

Population density 1,301.4 1,325.1 1,354.3 1,384.3 1,413.2 1,448.3 1,486.6 1,527.2

Source: Australian Bureau of Statistics, 2020c.

85+
80–84
75–79
70–74
65–69
60–64
55–59
50–54
45–49
40–44
35–39
30–34
25–29
20–24
15–19
10–14

05–09
00–04

A
ge

Male Female
0 5,000 10,000 15,000 20,000 25,0000

2016
2041

5,00010,00015,00020,00025,000

Historic and projected population

Source: Department of Planning, Industry and Environment, 2019.
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Residents identified the impacts of development among 
the key issues in the quality of life survey.

‘Increasing development’ and ‘issues associated with 
more people, higher densities and busy roads’ ranked 6th 
in the things residents disliked about living in our city.

‘Traffic and parking’, ‘infrastructure shortfalls’ and ‘lack 
of facilities, services and transport’ all featured in the 
top 10 things people didn’t like about living in our city. 
All these issues are associated with the pressures of a 
growing community.

The ‘need for more infrastructure and services’ ranked 
at 1st and 2nd things people would like to see changed 
about Blacktown City. Issues such as more open space, 
transport, less traffic and more recreational facilities 
were all in the top 10 things people would like to change.

‘Reduction in the amount of development’ across the 
local government area is ranked 8th in the things people 
would like to see change.

‘ Development in our area is increasing 
significantly, which is understandable, 
however the services and assets 
provided by council need to be built 
and maintained to a high level. 
They are going to be of increasing 
importance to our community.’
Young man, Seven Hills

How can we ensure growth is  
accompanied by the infrastructure 
needed to be a great place to live and work?

Social infrastructure is defined as ‘the coexistence 
of facilities, community spaces, programs, projects, 
services and networks. They work together to maintain 
and improve living standards and the quality of life 
within a community’ (Department of Planning Western 
Australia, 2012).

Social infrastructure contributes to the development 
of sustainable and healthy communities. This is made 
possible by ensuring that population growth is supported 
by a network of facilities and services that are accessible, 
affordable and responsive to the needs of our community 
(Sydney Local Health District 2016).

Building approvals
Blacktown City’s building approvals are a leading 
indicator of the general level of residential development, 
economic activity, employment and investment, as well 
as indicating how much residential and non-residential 
construction is in the pipeline. The value of total 
building approvals has trended upwards since 2008–09 
and indicates construction is a lead factor in our 
economic growth.

Residential building approvals represent the number 
of dwellings under construction or to be constructed, 
giving an indication of the continued supply likely 
in a community. In Blacktown City there were 5,208 
residential building approvals in the financial year 
2018–19. 

Residential building approvals for an area can be highly 
variable over time and are susceptible to economic, 
political and market forces. The ongoing upward trend in 
approvals is an indication of both the growth and health 
of the local economy.
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Source: Australian Bureau of Statistics, 2020b.
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Annual increase in residential building approvals, houses and other, Blacktown City, 2011–2020

Blacktown City Number Annual change

Year (ending June 30) Houses Other Total Houses Other Total

2019–20 Nov FYTD 1,135 137 1,272

2018–19 3,154 2,054 5,208 +240 -290 -50

2017–18 2,914 2,344 5,258 -71 +1,030 +959

2016–17 2,985 1,314 4,299 +148 -98 +50

2015–16 2,837 1,412 4,249 +391 +571 +962

2014–15 2,446 841 3,287 +801 -287 +514

2013–14 1,645 1,128 2,773 +167 +444 +611

2012–13 1,478 684 2,162 +355 +393 +748

2011–12 1,123 291 1,414 -44 +53 +9

Source: .id, 2020d.

Annual increase value of building approvals, Blacktown City, 2011–2020 

Blacktown City Annual change

Financial year
Residential 

$(‘000’)

Non-
residential 

$(‘000’)
Total  

$(‘000’) Residential
Non-

residential Total

2019–20 Nov FYTD 352,364 663,212 1,015,576

2018–19 1,441,371 776,957 2,218,328 7% 40% 16%

2017–18 1,350,326 556,802 1,907,128 22% -35% -3%

2016–17 1,109,898 851,080 1,960,978 2% 48% 18%

2015–16 1,093,244 573,482 1,666,727 38% 61% 45%

2014–15 794,706 356,003 1,150,709 34% -45% -7%

2013–14 595,082 642,210 1,237,292 24% 38% 31%

2012–13 479,283 464,884 944,167 38% 264% 99%

2011–12 347,905 127,682 475,587 2% -72% -40%

Source: .id, 2020e.

The total assessed value of building approvals for construction in Blacktown City has trended upward for both 
residential and non-residential properties since 2003–04, with the exception of the impact of the global financial crisis 
between 2007 and 2009.
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Value of annual building approvals, residential and non-residential, Blacktown City, 2001–2019

Source: Australian Bureau of Statistics, 2020c. 

In the non-residential sector, the value of building approvals has averaged over half a billion dollars annually since 
2012–13. While construction may take several years from the date of approval, this level of investment demonstrates 
the growth of the construction, manufacturing and logistics sectors within the city (.id, 2020e).
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Housing
Housing type
Housing type has a major influence on the socio-
economic status of an area. Blacktown City has a larger 
proportion (over 75%) of separate dwellings than is 
typical in Greater Sydney. 

The number of residential dwellings other than houses 
has also generally increased in the same period and 
reflects the increasing diversity of houses being 
developed across the city especially in our commercial 
business districts and transport corridors (.id, 2019b).

While housing supply continues to increase so does 
housing stress. There is ongoing work to ensure 
increasing residential investment translates to housing 
which is affordable for our community.

With significant high-density 
development planned across our 
city, what social planning implications 
need to be considered?

Dwellings (enumerated), trend, Blacktown City, 2011 to 2016

Blacktown City – dwellings 
(enumerated) 2016 2011 Change

Dwelling type Number %
Greater 

Sydney % Number %
Greater 

Sydney % 2011 to 2016

Separate house 86,025 77.6 55.0 83,094 82.5 58.9 +2,931

Medium density 19,627 17.7 20.3 13,253 13.2 19.7 +6,374

High density 4,167 3.8 23.5 3,878 3.8 20.7 +289

Caravans, cabin, houseboat 281 0.3 0.2 326 0.3 0.2 -45

Other 333 0.3 0.5 153 0.2 0.4 +180

Not stated 367 0.3 0.4 75 0.1 0.1 +292

Total Private Dwellings 110,800 100.0 100.0 100,779 100.0 100.0 +10,021

Source: .id, 20019b.

Housing tenure
Every person has a right to an adequate standard of 
living, including the right to adequate housing (Office 
of the High Commissioner for Human Rights, n.d.). 
The Australian Human Rights Commission (2009) 
tell us that the adequacy of housing is dependent on 
factors like legal security of tenure, availability of 
services and infrastructure, affordability, location and 
cultural adequacy.

Housing tenure refers to whether a home is fully owned, 
subject to a mortgage, rented in different circumstances 
or occupied through another arrangement. Different 
tenure arrangements offer different benefits and 
potential social issues. Home ownership indicates a 
degree of financial security, but also provides residents 
a sense of physical and emotional security and safety 
(Commonwealth Parliament, 2004). Conversely, rental 
and mortgage stress can impact the wellbeing of 
residents. Those who rent their homes via social housing 
arrangements may also be subject to complex factors of 
disadvantage such as poor quality housing, instability or 
inappropriate accommodation for family arrangements 
(Australian Human Rights Commission, 2009).

What does adequate 
housing look like?

• legal security

• services

• infrastructure

• affordability

• location

• culturally appropriate
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Affordable housing
The costs associated with housing typically comprise 
a large proportion of individual and family incomes. 
These costs are not limited to rent or mortgage payments 
but include rates and taxes, utilities, insurance, repairs 
and maintenance. 

Housing affordability has become a significant social 
and economic problem in recent years. Between 2006 
and 2011 rents across Australia increased by close to 
50% (.id, 2019f) and the increase in housing values 
have seen home buyers, especially new entrants to the 
market, spending a large proportion of their income to 
service mortgages.

Housing stress is defined by the National Centre 
for Social and Economic Modelling (NATSEM) as 
households in the lowest 40% of incomes, who are paying 
more than 30% of their usual gross weekly income on 
rent or home loan repayments (.id, 2019f, 2019e).

While housing stress can be very dependent on 
individual choice and circumstances (and macro-
economic factors such as interest rates), Census data 
of mortgage stress in Blacktown City provides a good 
indicator of the likely locations where people are having 
difficulties meeting their commitments (Australian 
Bureau of Statistics, 2017a)(.id, 2019e).

Median house prices in Blacktown City are lower that 
the Greater Sydney average. In June 2018 the average 
house price for Greater Sydney was $1.05 million and 
was $752,000 for Blacktown City. House prices in new 
developments in the North West Precinct are $12,125 
more expensive than the median price for NSW. Unit 
prices in Blacktown City are markedly cheaper than both 
Greater Sydney and NSW median valuations (.id, 2019b).

The tenure arrangements prevalent across our 3 precincts reflect the demographic factors and population changes 
we face. More than half (53.4%) of homes across the North West Precinct, comprising a number of new release areas, 
are being purchased with a mortgage. Outright home ownership is highest in the Blacktown Precinct (25.8%) which 
includes the more established suburbs of Prospect, Toongabbie and Seven Hills. The Mount Druitt Precinct has lower 
rates of ownership and mortgages, but higher instances of renting and significantly larger numbers of social housing 
(12.4%) (.id, 2019h).

‘ I like living in Blacktown City because it is cheap to buy a new home in my suburb.’
Long term resident, Blacktown
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North West Precinct
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Households with a mortgage, Blacktown City and precincts, 2011, 2016

Households fully owned, Blacktown City and precincts, 2011, 2016
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Value of houses, Blacktown City, Greater Sydney, NSW, 2014–18

Source: Hometrack 2014–2018, Housing Valuation System.
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Blacktown City experiences higher rates of housing 
stress than Greater Sydney, NSW or Australia. 
Significant differences in rates of housing stress exist 
across the city with the suburbs of Willmot (23.6%), 
Bidwill (23.0%), Mount Druitt, (22.0%), Blackett (20.3%) 
and Tregear (20.2%) experiencing extremely high 
housing stress at rates up to double the national rate. 
Conversely, established suburbs such as Kings Langley 
(5.9%), Kellyville Ridge (7.1%), Glenwood (7.3%), Colebee 
(7.4%) and Woodcroft (7.5%) experience substantially 
lower levels of housing stress (.id, 2019h).

NORTH WEST
PRECINCT
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PRECINCT

BLACKTOWN 
PRECINCT

1.8% to 8.3%
8.4% to 13.3%
13.4% to 18.8%
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Percentage of total households
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Housing Stress, %, Blacktown City and precincts, 2016

Source: .id, 2019p.
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Value of home units, Blacktown City, Greater Sydney, NSW, 2014–18

Source: Hometrack 2014–2018, Housing Valuation System.

How can local planning  
instruments address housing 
inequality? 
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Blacktown City has a number of suburbs with rates 
of social housing above the NSW rate of 4.4%. These 
suburbs include Bidwill, where social housing comprises 
59.2% of housing stock, Shalvey (33.1%), Tregear 
(32.9%), Willmot (31.3%), Lethbridge Park (28.3%), 
Whalan (27.8%), Blackett (22.6%), Emerton (21.4%), 
Doonside (21.3%), Lalor Park (17.3%), Hebersham 
(15.1%), Marayong (11.9%), Dharruk (10.6%), Toongabbie 
(9.8%), Seven Hills (9.1%), Riverstone-Vineyard (5.4%) 
and Blacktown (4.7%). There are also a number of 

suburbs with no social housing provision at all, including 
Stanhope Gardens, Kellyville Ridge, Colebee and Acacia 
Gardens-Parklea (.id, 2019b).

What form of distribution of  
social housing is most effective in 
generating positive social outcomes?
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Social housing, % of households, Blacktown City and precincts, 2016

Source: .id, 2019p.

Social housing
Social housing is a form of affordable rental housing and 
includes public, community and Aboriginal housing. 
Public housing is managed by the NSW Government, 
community housing by non-government providers 
and Aboriginal housing (specifically for Aboriginal 
and Torres Strait Islander people) by a number of 
bodies, including Aboriginal community housing 
providers. Social housing is often a safety net for people 
experiencing complex social disadvantage, housing 
stress or homelessness. 

In 2016, 11% of social housing tenants have experienced 
homelessness in the 5 years prior.

The demand for social housing is higher in Blacktown 
City than across NSW. Across the Mount Druitt and 
Blacktown precincts social housing zones there were 
2,156 general applicants and 145 priority applicants. 
Waiting times across both zones averaged 5 to 10 years, 
with slightly shorter waiting times for 2 bedroom 
properties in Mount Druitt (2 to 5 years) and longer for 
a 4 plus bedroom property in Blacktown (10+ years) 
(.id, 2019b).

Social housing

Blacktown City 7.7% 

Greater Sydney 4.6%
NSW 4.4% 
Australia 4%
Source: .id, 2019b.

Residents of Blacktown City continue to experience 
extremely long wait times for social housing. Blacktown 
City has substantially more social housing stock than 
other areas across Sydney, NSW or Australia.
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Transport 
Transport modes
Public transport usage is linked with significant social 
benefits for a number of marginalised groups, including 
people on low incomes, unemployed people, people 
living with disability and older and young people 
(Mott MacDonald, 2013). Each of these groups faces 
unique transport challenges ranging from access, 
to car ownership and licencing, that can be assisted by 
having easy access to public transport. 

Ensuring these communities can easily travel limits 
social exclusion, enhances access to employment, 
health and education services and improves wellbeing. 
Using active transport methods like cycling and walking 
also has health benefits, including weight loss.

Australian Treasury estimates that the social cost of 
congestion in our capital cities will grow to $31.4 billion 
by 2030 (NSW Treasury, 2019). Limiting car and 
motorcycle usage across the community would improve 
environmental outcomes and eases congestion in 
growing communities.

Residents identify numerous barriers to transport usage 
– the overall public transport system in their area is 
insufficient (40.2%), time wasted commuting (27.6%), 
traffic and congestion (16.5%) and inability to drive 
(15.7%) (Blacktown City Council, 2020a).

How can barriers to public  
transport usage, cycling or walking 
be reduced for Blacktown City residents?

‘ I can’t live without my car because there 
isn’t enough public transport in my area.’
Young woman, Riverstone

Travel in Blacktown City is dominated by cars, with 3 in 
4 trips occurring as either a vehicle driver or passenger. 
Train trips and walking trips are decreasing across 
the city. 

More frequent use of active transport like bus, train, 
cycling or walking benefits wellbeing, limits social 
exclusion for those who cannot drive, and improves 
health. With traffic and dangerous driving being the 
number 1 thing Blacktown City residents dislike about 
their area, improving active transport participation 
is likely to see environmental, economic and social 
benefits. The community has also raised the need for 
more transport services as a key concern and something 
it would like to see change.

Other
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310,390

Vehicle driver
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Train
56,572

Walk
only

153,062

Trips by mode of travel, by residents, number, 
Blacktown City, 2017/2018

Source: .id, 2019b.

In 2017–18 trips by car, as a driver or passenger, 
accounted for around 75% of all trips taken in Blacktown 
City. Train and walking journeys decreased as modes of 
travel from 2016–17 and there was a slight increase in 
the number of bus journeys occurring.

Time wasted
commuting

28%

Public transport
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Can’t drive
16%

Traffic/
congestion

17%

Transport barriers 

Source: Blacktown City Council, 2020a.
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The main reason people travel within Blacktown City in 2017–18 is to drop off or pick up a passenger –  
dropping a child at school or sport, or a family member to work. Other common reasons to travel  
are social or recreation purposes and commuting (Transport for NSW, 2017).

How can we limit the number of trips we need to take to drop off a passenger?
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Commuting
Around 13% of journeys that occur in Blacktown City are for the purposes of commuting. Lengthy commute times have 
been found to have a detrimental impact on personal wellbeing, limit time spent with family and friends and time spent 
enjoying social, cultural and recreational activities (Transport for NSW, 2019). 

Travel to work, average travel distance (kms), Blacktown City and selected areas, 2017

Local government area Number of employed people living in area Average commuting distance  
(kms)

Blacktown 144,922 18.52

Cumberland 82,450 13.64

Parramatta 102,209 14.01

Penrith 89,730 20.81

The Hills Shire 76,800 16.78

Greater Sydney 2,167,069 15.25

New South Wales 3,201,341 16.27

Source: Transport for NSW, 2017.

Blacktown City workers experience longer commutes than is average for Greater Sydney or  
NSW. Commutes in our city are also longer than Cumberland, Parramatta or  
The Hills Shire.

Most workers in Blacktown City travel to work as a 
car driver or passenger (65.8%) which is substantially 
higher than the rate for Greater Sydney (56.6%). Train 
journeys represented 15.7% of all commutes in our city, 
marginally lower than is common across Greater Sydney 
(16.2%). Commutes by bus were also less common in our 
city (4.0%) than across Greater Sydney generally (6.1%) 
(.id, 2019l).

Respondents to the quality of life survey identified time 
management as the top barrier to their participation 
in activities to improve their wellbeing, with some 
respondents specifying long commutes as a time 
management barrier. 

Long commutes impact people’s quality of life, time with 
friends and family and time engaging in activities which 
improve wellbeing.

How can workers spend less time 
commuting and more time doing 
what they love?
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The prevalence of workers commuting by car is highest in Willmot (75.8%), Bidwill (75.5%) and Lethbridge Park (74.9%) 
and is lowest in Bungarribee (57.8%), Toongabbie (59.0%) and Woodcroft (59.7%) (.id, 2019l).
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Car parking
Lack of parking is a major concern across the city. 
Many residents include parking as 1 of the things they 
dislike or would like to see changed in Blacktown City.

In the quality of life survey, residents express concerns 
about increased congestion on major and local roads 
linked to an increase in the average number of vehicles 
per household coupled with inadequate private 
parking provision. 

Parking behaviours are also identified as an issue when 
drivers are unable to find adequate parking and park in 
residential areas especially during working hours. 

Residents highlight a shortage of parking spaces around 
transport hubs and shopping centres and would like to 
see more commuter car parking. 

They also note a lack of disabled parking in transport 
and shopping hubs and around medical centres and a 
lack of compliance with accessible spaces.

Your say:

‘ Car parking blocks the local streets. 
Sometimes when cars are parked on 
both sides of our streets, buses have 
difficulty servicing our area.’
Older resident, Doonside

‘ Prohibit residents from parking on 
the road where they have turned their 
garage into a granny flat, or into a 
business premise.’
Long term resident, Toongabbie

‘ Car parking near station full 
before 7am.’
Long term resident, Quakers Hill

How can we improve liveability  
by reducing our dependence on car 
and motorcycles?

154 155BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Road safety
Road safety is a significant concern for all levels of 
Australian governments. 

While non-casualty accidents are decreasing there has 
been a slight increase in the number of road accidents 
resulting in injury. The number of fatal accidents has 
remained relatively steady at below 10 incidents per year.

Service snapshot

We have a number of road programs designed 
to keep residents of all ages safe. These include 
child car seat checks, supervising learner driver 
workshops, driving courses and DriveWise for 
seniors. We also support the long-running Traffic 
Offenders Program.
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Injury from motor vehicle accident, number, Blacktown City (residents), 2014–2018

Source: Transport for NSW, 2018.

Social infrastructure
Community services investment
Social infrastructure as facilities, spaces, services and 
networks that support the quality of life and wellbeing of 
our communities (Infrastructure Australia, 2019).

Blacktown City has a different community services 
funding profile to western Sydney. Aged care activities 
in Blacktown City are funded more than double 
the per capita rate of western Sydney. Aboriginal 
services, housing activities and social services are 
funded marginally higher in Blacktown City than 
western Sydney. 

More community services, retail, schools and health 
facilities are ranked 2nd in things people would like to 
change about our city (Blacktown City Council, 2020a).

Indicative data from the Australian Charities and 
Not-for-profits Commission shows that in 2016 
$136 million was directly spent on delivering community 
services in Blacktown by registered not-for-profit 
agencies. This equates to an investment of $391 per 
person, with $70.75 million or 52% of this amount 
coming from Government grants. 

How can we support the  
appropriate level of funding for 
necessary local community services?

Indicative per capita 
investment in community 
services by the not for  
profit sector – 2016

Sector Blacktown 
City

Western 
Sydney

Aboriginal services $9 $5

Aged and disability 
services

$7 $16

Aged care activities $259 $93

Culture and arts $0 $4

Disability services $14 $51

Economic, social and 
community development

$10 $17

Housing activities $7 $2

Law and legal services $0 $2

Mental health and crisis 
intervention

$0 $1

Social services $85 $74

* per capita total investment

Source: St Vincent de Paul Society &  
western Sydney Community Forum, 2018.
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Internet access
Internet access is critically important for social, 
educational and workforce inclusion. It is particularly 
important in relation to freedom of expression 
and correcting structural disadvantage in society. 
(Australian Human Rights Commission, 2019).

What is the social cost of not  
having internet access?

‘ Lack of access to internet and 
telephone is an issue – they cost money; 
so people on fixed incomes or relying 
on Centrelink face challenges paying 
for those.’
Local service provider, Mount Druitt Precinct

‘ Many people had small businesses 
back home and have dreams to continue 
their small businesses in Australia; 
they meet challenges starting small 
businesses here.’
Local service provider for multicultural communities

‘ No internet access or computers is 
a priority for older people in our area. 
Lots of important information and 
pathways to services only accessible 
on the internet.’
Local service provider, North West Precinct

2016 
2011 

0% 20% 40% 60% 80% 100%

North West Precinct

Mount Druitt Precinct

Blacktown Precinct

Blacktown City 

Internet access per household, %, Blacktown City and precincts, 2011, 2016

Source: .id, 2019j.

In 2016 81.4% of homes in Blacktown City had internet access, an increase of 5.4% over 2011. While this overall rate is 
comparable to the rates for Greater Sydney and Australia, connection rates varied – from 76.9% of homes in the Mount 
Druitt Precinct to 89.2% of all homes in the North West Precinct (.id, 2019j).

Health facilities and services
Access to health services has a clear connection to the 
wellbeing of residents, ensuring people have access to 
regular medical check-ups, hospitals in emergency or for 
surgery, mental health services and birthing facilities. 
Access to medical services has a direct relationship to an 
improved quality of life and improved health outcomes 
(Healthdirect Australia, 2019b).

‘ I like living in my neighbourhood 
because I can walk to my local doctor.’
Older man, Blacktown

‘ Many families are new to the area and 
are from CALD backgrounds. Outreach 
ante natal clinics provide vital services 
for local families who would have had to 
travel to Blacktown or Penrith for clinics 
and connect families to other programs 
such as playgroups and the local library. 
Over 650 women attended the clinic 
within the 1st 9 months of operation. 
This is the 1st time western Sydney 
Local Health District has operated a 
clinic with an NGO.’
Local service provider, North West Precinct

105 GP offices 

587 trained GPs

71 

primary mental health 
care providers

2 

hospitals

3 

community health centres

2 

hospital birthing facilities

Source: Went West Data (2018).
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Educational facilities
A significant number of people in our community are 
engaged in education; 146,992 people attend some level 
of educational institution from preschool to tertiary 
education. It is critical that we have a range of early 
childhood centres, schools and tertiary institutions to 
serve current and future students.

How can we promote lifelong  
learning and attract more 
educational opportunities for residents?

‘ Schools in our local area offer so much 
to the community.’
Long term resident, Quakers Hill 

Key educational facilities and services, Blacktown City, by precinct, 2020

Precinct Early childhood centre Gov’t schools Catholic schools Independent schools Tertiary

Mount Druitt 8 29 8 5 1

Blacktown 14 39 14 4 1+ new campus coming

North-West 3 19 7 4 2

Source: Blacktown City Council, 2020b.

Your say:

• Some students experience financial or 
family pressures which may prevent 
them from engaging in educational 
support services.

• There is a need for more educational 
services in our community.

• Where students are supported in early 
education they are more likely to 
continue to further studies.

Local education providers (Blacktown City Council, 2020a) 

Family support services
Blacktown City has a higher proportion of households 
with children (59.4%) than Greater Sydney (45.7%) 
(.id, 2019g). Families can experience unique challenges 
that may require specialised support services, such 
as domestic violence, separation and diverse, housing 
instability and financial pressures (Blacktown City 
Council, 2020b).

Family support services by service type, 
estimated number, Blacktown City, 2020

Family service focus
Estimated number of 

services in Blacktown City

Domestic Violence 71

Children’s services 55

Family counselling 14

Everyday assistance 26

Financial Support 11

Housing: families and couples 13

Employment services 26

Drug/alcohol services 45

Source: Blacktown City Council, 2020b.

To support families, various organisation and 
agencies located through the 3 precincts offer family 
support services.

Your say:

• Priority issues in family support services 
across our city include domestic 
violence, the cost of living, social 
isolation, housing, health, transport 
and issues specific to culturally and 
linguistically diverse communities.

• Barriers to clients accessing services 
include location of services, lack of 
knowledge of service availability, 
transportation, personal barriers 
and cost of services.

• Support services in our community 
are burdened by a lack of funding 
which impacts staffing and 
program development. 

Local family support service providers (Blacktown City Council, 2020a)

160 161BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Arts and culture
People in our community have an appreciation of 
arts and culture and believe arts and culture have a 
positive impact on our ability to express ourselves, 
stimulate minds, think creatively and develop new ideas 
(Australia Council, 2017b).

At an artists’ community conversation, our community 
told us:
• the Leo Kelly Blacktown Arts Centre is seen as an 

important community resource, however there isn’t 
a strong community of artists or funding sources for 
local artists 

• there are not a lot of services, professional 
development or opportunities for local artists

• some of the opportunities that could improve the 
development of arts and culture in Blacktown 
City include a Creative Ambassador program that 
highlights professional artists who are connected 
to our city, more flexible venues and community 
mentor programs.

‘ I would like to see more arts and 
diversity of arts. For example performing 
arts, music, visual arts.’
Resident, Stanhope Gardens

‘ Arts funding MUST increase to improve 
overall wellbeing of all in community.’
Young woman, Doonside

‘ Establish a live music and arts venue 
for young people.’
Young woman, Blacktown

How can we further support our  
arts and culture scene?

Sport, recreation and socialisation
An estimated 175,809 residents of Blacktown City over 
the age of 18 undertook little or no exercise during the 
previous week (2014–15). The lack of exercise rate for 
the city (73.2 per 100 persons) is higher than for Greater 
Sydney (65.9), NSW (67.1) and Australia (66.3). Low rates 
of exercise combine with other factors (smoking, obesity, 
high risk alcohol use) to increase health risks in the adult 
population (Public Health Information Development 
Unit, 2019).

We have produced a range of venues, facilities 
and resources to assist people engage in physical 
activity, including:
• our aquatic and leisure centres
• installation of outdoor fitness equipment
• upgrade of outdoor courts
• creation of dog off-leash areas
• initiation of health and fitness programs and 

community fun runs
• promotion of walking, running and cycling.

(Blacktown City Council, 2019b)

How do we assist our community 
to recognise and respond to 
perceived barriers to physical activity?

Estimated number of people  
aged 18 years and over with  
1 of 4 risk factors (current  
smokers, high risk alcohol, obese, 
no or low exercise in the previous week) 
(modelled estimates)

Area

2014–15

Number
Standard 

rate per 100

Blacktown City 202,069 83.5

Cumberland 133,646 80.1

Parramatta 129,383 78.1

Penrith 121,753 83.9

The Hills Shire 88,608 74.2

Greater Sydney 2,839,871 76.0

NSW 4,493,546 78.2

Australia 13,721,598 77.6

Source: Public Health Information Development Unit, 2019.

Residents of Blacktown City are among the 
most vulnerable in western Sydney to lifestyle 
disease. Only 47.2% of residents report engaging 
in physical activity on a regular basis. Of these, 
77% (36% of residents) regularly utilise parks, 
reserves and paths for physical activity. 
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What is 1 thing you do regularly in your own time to improve your health  
and well-being? 

Active exercise

474

132

106 56

37 31
2

7

137

4 75

8
1

65 53 26

9

71

245

193

17

Hobbies and crafts

Family and friends

The great outdoors

Source: Blacktown City Council, 2020a.
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Individual

Other Commitment

Safety

Financial
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Transport

Work commitment

Social
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Time management

What stops you from taking part in activities to improve your quality of life or wellbeing? Residents, %, 
Blacktown City, 2020

Source: Blacktown City Council, 2020a.
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A sporting and 
active city
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Community outcome
Blacktown City is the recognised sporting 
capital of western Sydney with world standard 
sporting venues and events and community 
participation in local sports supporting an 
active and healthy lifestyle.

Focus Area 1
Provide elite sporting facilities and strong relationships 
to build on our culture of sporting excellence

Focus Area 2
Implement a balanced framework for future planning 
of open space and recreational facilities

Focus Area 3
Increase community participation in sporting 
and recreational activities

The concepts in this chapter align to the 
following Sustainable Development Goals:

The material in this chapter aligns to Our Blacktown 2036 
which identifies:

KEY:

 Control  Influence  Concern

How do we understand this issue?
When we speak of the health of our community, we refer 
to the physical, mental and social wellbeing of the people 
who live, visit and work in our city. To understand health 
in this way, this chapter brings together information on 
disease, addiction, wellbeing, physical activity, injury 
and mental health; considers how our community is 
tracking on these health measures; and compares this 
data to our city, region, state and country.

What are the big messages?

Influence

Our community uses physical activity 
like walking and cycling to improve 
wellbeing. Time pressure from long commutes 
means we get to do less of that than we’d like. 

Concern

More people in our community rate their 
health as poor than in neighbouring local 
government areas and lots of us display risk 
factors like low physical activity, smoking, 
high alcohol use and poor nutrition. 

Concern

Our residents have lower life 
expectancies than the NSW average, while 
potentially preventable hospitalisations 
are rising. 

Influence

Australia’s ageing population will impact 
the health of our city, with falls within our 
city steadily rising and dementia rates set to 
grow by 202% by 2050. 

Influence

Blacktown City residents drink 
alcohol less and smoke more than the 
Australian average. 

Influencea

Gambling is a major problem in our 
community. Our residents are losing 
$786,000 each day at the pokies. 

Concern

Some of our diverse communities 
face additional health challenges, 
particularly the Aboriginal and Torres Strait 
Islander community. 

Concern

Mental health concerns are increasing. 
Suicide and self-harm rates are higher 
in Blacktown City than in other local 
government areas in our region. 

Influence

Only 47.2% of our residents report 
engaging in regular physical activity, 
making them among the most vulnerable in 
western Sydney to lifestyle disease. 

Where to from here?
We can explore how to:
• support our ageing community by providing accessible 

services, infrastructure and the support they require 
to live with dignity

• better promote and ensure the accessibility of 
our walking paths, activities and other recreation 
facilities to support physical activity and wellbeing

• understand the health initiatives that can be supported 
to reduce the number of potentially preventable 
hospitalisations in our community linked to falls, 
nutrition, weight, Type 2 diabetes, smoking, drug use 
and alcohol

• resource our community to manage their mental 
health and psychological distress

• address the unusually high rate of children under 5 
drowning in backyard pools. 

• reduce the incidence of self-harm and suicide, 
especially among our Aboriginal and Torres Strait 
Islander community.
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Top 5 ways our community 
improve their wellbeing

1. Physical activity 53.1%

2. Hobbies  20.4%

3. Socialising  13.7%

4. Outdoors  12.9%

5. Improving health  5.3%

*  Respondents were able to select more than 1 option. 
Source: Blacktown City Council, 2020a.

Top 5 barriers to our community 
improving their wellbeing

1. Time management barriers  13.4%

2. Health or ability barriers  12.4%

3. Social barriers  8.2%

4. Transport barriers  7.8%

5. Availability barriers  6.5%

*  Respondents were able to select more than 1 option. 
Source: Blacktown City Council, 2020a.

Wellbeing 
We asked residents to identify how they improve their 
wellbeing. Key themes included:
• physical activity such as walking, sports, dancing 

or other forms of exercise
• hobbies such as gardening, creative arts, reading 

or crafting
• socialising such as spending time with family and 

friends, in the community or shopping
• spending time outdoors, in parks, nature or 

at playgrounds
• finding ways to improve mental and physical health 

such as meditating, yoga and healthy eating.

Our residents overwhelmingly identify physical activity 
as a way they improve their wellbeing. More than half of 
responders identify walking as a form of physical activity 
which improves their wellbeing. Of those who selected 
hobbies as a way to improve wellbeing, 37% specified 
gardening as the hobby they pursued (Blacktown City 
Council, 2020a). 

‘ Walking around Nurragingy with my 
dog improves my quality of life.’
Resident, Rooty Hill

How can our city be more  
walkable so that residents can 
continue to walk to improve their health?

‘ To improve my wellbeing I spend time 
in the garden with my son.’
Young woman, Marsden Park

‘ I like going to the library hub to reading 
a book to improve my quality of life 
or wellbeing.’
Lethbridge Park resident, born in Philippines

What incentives can be offered 
so more of our residents 
pursue gardening?

Blacktown City residents identify a range of barriers 
to improving their wellbeing. Key themes are:
• time pressures which limited spare time for 

hobbies or exercise
• poor health or disability which limited access to 

suitable activities
• social barriers such as antisocial, rude 

or discriminatory behaviour from other 
community members 

• transport and availability barriers.
(Blacktown City Council, 2020a)

How can we assist our community 
to have more time to pursue 
activities which improve their wellbeing? 

‘ My long commute to work in the city 
means I don’t get a lot of time to do 
activities that improve my health.’
New resident, Marsden Park

How can we ensure the  
accessibility of our walking paths, 
activities and other recreation facilities?
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Your say:

‘ I don’t like the lack of healthy 
food options.’
Colebee resident, born in India

‘ We need more halal food options.’
Quakers Hill resident, born in Pakistan

‘ We need to change prices of fresh food 
and availability.’
Doonside resident, born in Samoa

Estimated number of people  
aged 15 years and over with  
fair or poor self-assessed  
health

Area

2014–15

Number
Standard 

rate per 100

Blacktown City 39,137 16.5

Cumberland 25,632 15.9

Parramatta 22,114 13.4

Penrith 22,416 15.4

The Hills Shire 11,305 9.1

Greater Sydney 505,991 13.3

NSW 868,181 14.3

Australia 2,753,437 14.8

Source: Public Health Information Development Unit, 2019.

Blacktown City has more people who rated their 
health fair or poor than nearby local government 
areas and the rate for Greater Sydney, NSW 
and Australia. This rate means people in our 
community have a poorer perception  
of their own health than other  
community members. 

Self-perceived health
Self-perceived health data reveals how a person feels 
about their health and wellbeing. This subjective 
measure is based on an individual’s expectations for 
their own health and their sense of health compared 
to those around them (Australian Institute of Health 
and Welfare, 2018a). 

Our quality of life survey identifies that people who 
consider themselves to be in poor health see this 
as a barrier to engaging in hobbies, activities and 
other pursuits that may improve their wellbeing 
(Blacktown City Council, 2020a). 

How can we create more 
opportunities for people who 
perceive themselves as having poor health, 
to engage in new activities that may 
improve their wellbeing?

Nutrition
The Australia Dietary Guideline recommends minimum 
daily intakes of 5 key food groups – vegetables and 
legumes/beans, fruit, dairy and alternatives, lean meats 
and alternatives and grain foods. Most Australians aged 
over 2 years do not meet their recommended intake of 
any of these food groups.
• Less than 4% of Australians consumed the 

recommended amount of vegetables and  
legumes/beans. 

• 10% of Australians consumed the recommended 
amount of dairy or alternatives.

• 14% of Australians consumed the recommended 
amount of lean meat and alternatives.

• 30% of Australians consumed the recommended 
amount of grains.

• 31% of Australians consumed the recommended 
amount of fruit. Children consumed more fruit 
than adults (National Health and Medical Research 
Council, 2013).

Further, while foods high in sugar, fat and the 
like are intended to be discretionary, in 2011–12 
these foods accounted for 35% of total daily energy 
(Australian Bureau of Statistics, 2016).

The Social Health Atlas provides the most recent data 
available on nutrition rates in our city. In 2014–15, 
48.6% of people aged over 18 years and 63.9% of 
people aged under 18 years had an adequate fruit 
intake. When compared to Parramatta, Penrith, 
Cumberland and The Hills, Blacktown City has lower 
fruit intake than all communities except Cumberland in 
children and all communities except Penrith in adults 
(Public Health Information Development Unit, 2019).

What initiatives will achieve  
better performance in meeting 
minimum daily intakes of the 5 key 
food groups? 
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Estimated number of people  
aged 18 years and over who  
undertook no or low exercise  
in the previous week (modelled estimates)

Area

2014–15

Number
Standard 

rate per 100

Blacktown City 175,809 73.2

Cumberland 118,430 71.7

Parramatta 113,614 68.9

Penrith 102,812 71.2

The Hills 76,884 64.4

Greater Sydney 2,455,360 65.9

NSW 3,861,549 67.1

Australia 11,731,927 66.3

Source: Australian Bureau of Statistics, 2019a.

Blacktown city has lower levels of exercise than 
is typical across our region, Greater Sydney, 
NSW and Australia. This places 7 out of 10 
people our community at greater risk of chronic 
disease and obesity. This lack 
of physical activity also impacts 
physical and mental wellbeing.

Physical activity

More than half of respondents to our quality of life 
survey indicate physical activity is an important way 
for them to improve their wellbeing (Blacktown City 
Council, 2020a). 

The importance of exercise for wellbeing is well-
documented. There is a clear relationship between 
physical activity and health factors such as obesity 
and chronic disease.

‘ The thing I like most about living in 
Blacktown City is the facilities for my 
kids so they can play soccer and swim 
at the pool.’
Young woman, Schofields

What initiatives will encourage  
greater levels of physical activity 
by our residents?

How many people aged 18+  
in Blacktown City undertake  
no or low exercise? 

73.2/100 people 
Source: Blacktown City Council, 2020a.

5,513 ha
Open space

1,770 ha3

Parks and reserves

400+ 
Playgrounds

212 
Courts

96 
Fitness stations

76 
Sports grounds

5 
Aquatic and leisure centres 

3 
Skateparks 

3 
Indoor sport facilities

Source: Blacktown City Council, 2019b.
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Health
Life expectancy
Life expectancy is a significant measure of population health. The Department of Health (2012) notes ‘life expectancy 
is affected by many factors such as socio-economic status, including employment, income, education and economic 
wellbeing; the quality of the health system and the ability of people to access it; health behaviours such as tobacco and 
excessive alcohol consumption, poor nutrition and lack of exercise; social factors; genetic factors; and environmental 
factors including overcrowded housing, lack of clean drinking water and adequate sanitation.’

Years
0 20 40 60 80 100

Orange
(Ranked 130/130)

Blacktown

Mosman
(Ranked 1/130)

NSW Average

Live expectancy rankings by local government areas in NSW, Mosman, Blacktown City and Orange, 2017

Source: NSW Department of Health, 2017b.

Blacktown City has the 17th lowest life expectancy of the 
152 local government areas in NSW. Our life expectancy 
of 81.9 years is lower than that of NSW (83.0 years). 
Life expectancy varies across NSW, with the highest life 
expectancy in Mosman local government area (88.4) and 
lowest in Orange (81.1).

Due to biological and behavioural factors, there is 
also a significant difference in the life expectancy 
between male and females. In Blacktown City, male life 
expectancy is 80.3 years and female life expectancy 
is 83.9 years (.id, 2019b; NSW Department of 
Health, 2017b).

What factors contribute to our 
comparatively low life expectancy?

Aboriginal and Torres Strait Islander people have 
significantly lower life expectancies than non-Indigenous 
Australians and the gap is widening (Department of 
Prime Minister and Cabinet, 2019). Difference in life 
expectancy is a primary theme of the Closing the Gap 
report which identified 3 focus areas to reduce the gap 
in life expectancy between Aboriginal and Torres Strait 
Islander people and non-Indigenous Australians:
• targeted needs-based primary health care
• responsive health care system 
• good housing for good health.

Aboriginal and Torres Strait Islander people living 
in major cities still have significantly lower life 
expectancies than non-Indigenous Australians in major 
cities. Aboriginal and Torres Strait Islander males living 
in major cities have a life expectancy of 72.1 years and 
Aboriginal and Torres Strait Islander females in major 
cities have a life expectancy of 76.5 years (Australian 
Bureau of Statistics, 2018f).

How can we support initiatives  
identified in Closing the Gap to 
reduce the gap in life expectancy between 
Aboriginal and Torres Strait Islander 
people and non-Indigenous Australians?

80.3
Blacktown City  

Male 

83.9 
Blacktown City  

Female 
Source: .id, 2019b.
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Causes of death and hospitalisation
Blacktown City sits in the Western Sydney Local Health 
District, which provides primary and secondary health 
services to our community, as well as The Hills Shire, 
Cumberland and Parramatta. 

The leading cause of death across Western Sydney Local 
Health District is malignant neoplasms, more commonly 
known as cancer. This is closely followed by circulatory 
diseases. All listed causes of death were more frequent in 
male population, except mental disorders were females 
have a marginally higher rate.

State-wide data for causes of death among Aboriginal 
and Torres Strait Islander people shows that this 
community also has higher rates of all causes of death 
than non-Indigenous people, aside from skin diseases 
(HealthStats NSW, 2019b).

Male
Female

0 50 100 150 200

 Injury and poisoning

 Mental and
behavioural disorders

 Respiratory diseases

 Remaining causes
of death

 Circulatory diseases

 Malignant neoplasms
(Cancers)

Leading cause of death, rate per 100,000, Western Sydney Local Health District, 2017

Source: NSW Department of Health, 2017a.
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Source: HealthStats NSW, 2019b.

We can use the rate of potentially preventable 
hospitalisations (PPH) as a ‘proxy measure of primary 
care effectiveness’ (Australian Institute of Health and 
Welfare, 2019b). PPH is defined as those admissions 
which could have been prevented with better health 
care in the community. They are broken down into 
vaccine preventable conditions (chicken pox, measles, 
mumps and polio), acute conditions (dental conditions, 
pneumonia and epilepsy) and chronic conditions 
(hypertension, asthma and diabetes complications). 

In Blacktown City, rates of PPH have varied greatly since 
2001 while always remaining greater than the NSW rate. 
Since 2010, the rate of PPH in our city has been rising. 
Across NSW, the rate of PPH for chronic for acute and 
chronic conditions has been relatively steady, while the 
rate of PPH for vaccine-preventable hospitalisations has 
more rapidly risen since 2012–13 (Australian Institute of 
Health and Welfare, 2019b).

What health initiatives can be  
supported to reduce the number of 
potentially preventable hospitalisations 
in our community?
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Health risk factors
The Social Health Atlas tracks 4 risk factors for health:
• current smokers
• high risk alcohol usage
• obesity 
• no or low exercise in the previous week 

(Public Health Information Development Unit, 2019). 

By providing an estimate of the number of people with 
at least 1 risk factor, this rate provides understanding 
of the possible future health issues in our community, 
even where they have not yet resulted in hospitalisations 
or deaths.

Rate

Male
Female

0 20 40 60 80 100

The Hills Shire

Penrith

Parramatta

Cumberland

Blacktown

Estimated number of people aged 18 years and over with 1 of 4 risk factors (current smoker, high risk alcohol, obese, 
no or low exercise in the previous week, standard rate per 100, Blacktown City and selected areas, 2014–15

Source: Public Health Information Development Unit, 2019.

Data suggests 8 in every 10 Blacktown City residents display at least 1 risk factor. The rate of people aged over 18 years 
who displayed at least 1 of these risk factors is significantly higher in our city than in Greater Sydney, NSW or Australia. 
This likely means there will be ongoing pressure on resources and health infrastructure.

Obesity
Obesity is a significant and growing health risk 
for Australians.

Weight has a significant impact on wellbeing as it 
is a risk factor for numerous illnesses including 
cardiovascular disease, Type 2 diabetes, chronic kidney 
disease, osteoarthritis and some cancers (Department 
of Health, 2018). Weight and obesity are linked to a 
number of demographic factors:
• men have higher rates of overweight and obesity 

than women

• 20% of children aged 2 to 4 and 28% of children and 
young people aged 5 to 17 were obese or overweight

• Aboriginal and Torres Strait Islander people aged 18 
and over were 1.2 times as likely to be overweight or 
obese as non-Indigenous people, and 1.6 times as likely 
to be obese

• adults in the lowest socio-economic area were 
more likely to be obese than adults in the highest 
socio-economic area.

(Australian Institute of Health and Welfare, 2018a)
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High body mass attributable deaths, by number, Blacktown City, NSW, 2001–2016

Source: .id, 2019b.

The number of deaths attributable to high body mass has decreased steadily across NSW over the past 2 decades. 
Blacktown City’s rate has fallen with, but remains higher, than that for the state.
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Overweight and obesity in people aged 18 years and over, rate per 100, Blacktown City and selected areas, 2014–2015

Source: Department of Health, 2018.

The rate for obese, overweight and at risk people is 
of particular concern in our community. Blacktown 
City has a higher rate of obese, overweight and at risk 
residents than regional, state and national rates. Notably, 
in 2014–15 almost 150,000 Blacktown City residents 
had a waist measurement leading to an increased risk of 
chronic disease. 

The number of overweight (but not obese) Blacktown 
City residents has also grown from 34.4% in both 
2007–08 and 2011–12 to 36.5% in 2014–15 (Department 
of Health, 2018).

Weight is a significant issue for 
our community. What can we do to 
ensure our residents have time to engage 
in sport, eat and cook healthy food and 
be active in their daily lives?

63.5% 
of people in our community have a 
waist measurement which increases 

their risk of chronic diseases

Type 2 diabetes
Type 2 diabetes is a growing concern for 
Australia’s health. 

As distinct from Type 1 diabetes (which is an 
auto-immune condition), Type 2 diabetes is a 
progressive illness which occurs generally as a result 
of hereditary and lifestyle factors. 

There is a growing understanding of the link between 
Type 2 diabetes and other factors such as socio-economic 
disadvantage. People in the lowest socio-economic group 
in Australia are 2.6 times more likely to develop Type 2 
diabetes than those in the highest socio-economic group 
(Australian Institute of Health and Welfare, 2016). 

While those at risk of Type 2 diabetes are generally over 
55 years old, Diabetes Australia reports the risk is also 
high for people of Aboriginal and Torres Strait Islander 
background over 35 years, and those from a Pacific 
Islander, Indian subcontinent or Chinese ethnic group 
(Diabetes Australia, n.d.).

Blacktown City has a higher rate of diabetes-related 
hospitalisation than NSW; 15,271 people, 5.8% of our 
population, live with Type 2 diabetes (.id, 2019b).

Source: Diabetes Australia, n.d.
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What percentage of 
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Blacktown City has a significantly higher rate of diabetes-related deaths (both as the underlying cause or the associated 
cause) than NSW (.id, 2019b).

Our high level of Type 2 diabetes and diabetes-related death is concerning. How can  
we encourage healthy eating and exercise, which are known to reduce diabetes risk, 
especially in our Aboriginal and Torres Strait Islander, Indian, Chinese and Pacific 
Island communities?
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Psychological distress and mental health
Mental health is critical to wellbeing. Poor mental health can take the form of anxiety, eating and mood disorders, 
depression, psychosis or stress (Australian Bureau of Statistics, 2019a; Healthdirect Australia, 2019a). The Kessler 10 
scale measures psychological distress by determining nervousness, agitation, psychological fatigue and depression 
(Australian Bureau of Statistics, 2017b).

Psychological distress, (%), Blacktown City and selected areas, 2014–15

Source: Public Health Information Development Unit, 2019.

The rate of psychological distress in Blacktown City during 2014–15 (13.6%) was higher than the rate in all neighbouring 
local government areas, Greater Sydney, NSW and Australia. The rate of psychological distress also rose between 
2011–13 and 2014–15 by 2.8%.

Psychological distress is high in our community. What services can we support  
to help our community manage their mental health?
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Source: Alzheimer’s Australia NSW (2017) | NATSEM calculations using ABS population projections
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Dementia
Blacktown City is projected to have the 3rd largest population 
of people suffering from dementia in NSW by 2056. 

Dementia is a syndrome affecting the sufferer’s memory, 
thinking and behaviour. While dementia mainly impacts 
older people, it is not a normal part of ageing. Dementia 
has significant physical, psychological, social and economic 
impacts, not only on an individual suffering from the condition 
but also on their carers, family and broader community 
(World Health Organisation, 2019). 

Our community sits in a region of immense growth in dementia 
prevalence. This will put significant strain on health services, 
hospitals and aged care facilities in our community and 
surrounding local government areas.

How can we ready our community  
for the growth in dementia 
prevalence? 

What services and infrastructure 
need to be in place now to support 
this growing community?

Dementia growth 2017–2050

Estimated number of people  
aged over 15 years who  
consume more than 2 standard  
alcoholic drinks per day on average

Area 

2014–15

Standard 
rate per 100

Cumberland 8.8

Western Sydney 10.9

Parramatta 11.0

Blacktown City 11.2

The Hills Shire 13.6

Greater Sydney 14.8

NSW 16.7

Penrith 16.9

Source: Blacktown City Council, 2020b.

While our residents consume less alcohol 
than the standard across Greater Sydney and 
NSW, we have the 2nd highest rate of alcohol 
consumption (after Penrith) in western Sydney.

Risk and addiction
Problem drinking
The long-term health effects of excessive alcohol 
consumption can include mental health and fertility 
issues, diabetes, cancer, brain-related conditions, high 
blood pressure and cirrhosis. Alcohol use is also linked 
to antisocial behaviour, family violence and relationship 
breakdown. These are all health and social impacts 
have clear implications for wellbeing (Department of 
Health, 2019).

Respondents rank antisocial behaviour perceived to be 
associated with alcohol and drug use as the 12th highest 
reason they don’t like where they live in the quality of life 
survey. This is up from rank of 14th in 2016 data.

There were only 15,838 liquor licences operational in 
NSW in 2016–17. Only 178 of these were operational 
in Blacktown City; comparatively fewer compared to 
2,282 licences in city of Sydney Council, 552 in Northern 
Beaches Council, 516 in Inner West Council and 446 in 
Central Coast Council. 

Our city has comparatively lower excessive alcohol use 
and liquor licences than across the region. However, the 
negative social consequences of excessive alcohol use 
rank as an issue for residents.

How can alcohol use resulting in  
antisocial impacts be curbed?
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How much are Blacktown City residents 
losing at the poker machines? (2018) 

2,821
Electronic gaming machines

$786,000
per day

$5.5 million
per week

Problem gambling
Australians spend $24 billion annually on gambling 
– more than the $14.9 billion on alcohol, $9.3 billion 
on illegal drugs and $6 billion on tobacco (Alliance for 
Gambling Reform, 2019). 

Problem gambling has clear wellbeing impacts on 
social, physical and mental levels – including family 
breakdown, reduced income and social disruption 
(Australian Medical Association, 2013). 

Poker machines (or ‘pokies’) are particularly prevalent 
in NSW, with the state estimated to have 92,000 or 
over 30% of the world’s non-casino poker machines. 
Weekly losses are increasing from $272,126,380 
total losses across 2017 to $284,669,993 in 2018. 
The bulk of this money is lost to poker machines 
(Alliance for Gambling Reform, 2018).

Blacktown City is part of a larger  
problem of gaming machine use. 
How can we work with councils in Fairfield, 
Canterbury-Bankstown and Cumberland 
to reduce the harm of pokie use?

Poker machine losses in clubs, by local government 
area, $, 1st half 2019

Clubs Money lost

Fairfield $179,663,286.41

Canterbury-Bankstown $175,169,930.30

Cumberland $110,851,538.78

Central Coast $103,705,545.15

Blacktown City $76,538,874.24

Source: Alliance for Gambling Reform, 2018

Poker machine losses in hotels, by local government 
area, $, 1st half 2019

Hotels Money lost

Sydney $145,306,185.94

Canterbury-Bankstown $104,840,915.09

Cumberland $71,358,574.85

Fairfield $70,713,039.08

Blacktown City $60,421,393.87

Source: Alliance for Gambling Reform, 2018

In the 1st half of 2019, 4 western Sydney local government areas featured in the top 5 gaming machine losses across 
clubs and hotels in NSW – Fairfield, Canterbury-Bankstown, Cumberland and Blacktown City.

Poker machine losses are increasing across 
Blacktown City, with weekly losses in clubs up 0.6% 
between 2017 and 2018 and losses in hotels up by 10.2% 
in the same period. The number of machines in hotels 
has increased by 2.2% from 2017 to 2018 and decreased 
slightly in clubs by 0.3%.

Smoking
Blacktown City residents, both male and female, 
have higher rates of smoking than is typical in key 
neighbouring local government areas, western Sydney, 
Greater Sydney and NSW. In 2014–15 there were 45,084 
current smokers in our city.

The impact of cigarette smoking on wellbeing is 
immense and smoking tobacco is 1 of the leading causes 
of preventable death in Australia. The harmful chemicals 
in cigarettes harm every part of the body, reduce life 
expectancy and increase the risk of contracting diseases 
such as cancer, chronic respiratory conditions, heart 
disease, stroke and diabetes. 2 thirds of long term 
smokers die of a smoking-related disease (Australian 
Government Department of Health, 2019; Australian 
Institute of Health and Welfare, 2015; Hassan, 2019).

There are significant financial costs to long term 
smoking, not merely the direct cost of around $100 per 
week for smokers smoking half a pack a day, but also flow 
on costs such as more expensive insurance premiums 
(Hassan, 2019).

‘ I don’t like passive cigarette smoke 
from people smoking on street and 
outside their homes.’
Resident, Quakers Hill

Blacktown City residents are  
smoking at an unusually high rate. 
What incentives can be offered to 
reduce smoking rates?
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15%

20%

20182017201620152014201320122011201020092008200720062005200420032002

Smoking in adults, smokes daily, western Sydney Health District, Persons, 2002–2018

Source: HealthStats NSW, 2019a.

188 189BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Problem drugs
Drug use (including alcohol and tobacco) can have significant health, social and economic impacts.
• Health: injury, chronic conditions, mental health problems and road trauma
• Social: violence, engagement with criminal justice system, childhood development impact and protection issues, 

trauma, contribution to domestic and family violence
• Economic: healthcare costs, law enforcement costs and reinforcement of marginalisation and disadvantage. 

(Australian Department of Health, 2017)

Drug related offences, number, Blacktown City, Jan. 2015–Dec. 2019

Offence type

Jan – 
Dec 

2015

Jan – 
Dec 

2016

Jan – 
Dec 

2017

Jan – 
Dec 

2018

Jan – 
Dec 

2019

Rate per 
100,000 

population 
Jan – Dec 

2019

2 year trend 
and annual 

percent change 
(Jan 2018–Dec 

2019)

5 year trend 
and average 

annual percent 
change (Jan 

2015–Dec 2019)

Possession and/or use of cocaine 7 14 25 40 43 11.7 Stable nc

Possession and/or use of narcotics 14 23 27 18 29 7.9 nc nc

Possession and/or use of cannabis 606 574 573 637 681 185.8 Stable Up 3.0%

Possession and/or use of 
amphetamines

269 264 259 291 331 90.3 Stable Up 5.3%

Possession and/or use of ecstasy 18 27 20 24 25 6.8 Stable nc

Possession and/or use of other drugs 107 122 102 160 186 50.7 Stable Up 14.8%

Dealing, trafficking in cocaine 0 12 2 7 18 4.9 nc nc

Dealing, trafficking in narcotics 17 8 5 7 59 16.1 nc nc

Dealing, trafficking in cannabis 13 13 19 71 19 5.2 nc nc

Dealing, trafficking in amphetamines 40 90 24 71 48 13.1 Stable Stable

Dealing, trafficking in ecstasy 4 8 2 4 11 3 nc nc

Dealing, trafficking in other drugs 7 9 4 5 15 4.1 nc nc

Cultivating cannabis 16 15 25 24 29 7.9 Stable nc

Manufacture drug 2 1 3 2 5 1.4 nc nc

Importing drugs 2 2 0 2 3 0.8 nc nc

Other drug offences 119 110 99 125 113 30.8 Stable Stable

Source: Bureau of Crime Statistics and Research, 2020.

3 key drug related offence are particularly prevalent in 
Blacktown – possession and use of cannabis; possession 
and use of amphetamines; and possession and use of 
other drugs.

The possession and use of cannabis is the largest drug 
related offence in our community at a rate 185.8 per 
100,000 of our population. Our city is ranked only 69th 
out of all 128 local government areas for this offence and 
9th out of Sydney metropolitan local government areas. 
Other communities, particularly in rural and regional 
NSW, have rates of this crime far in excess of our city – 
for instance Byron where the rate of offending is 1,591.8 
per 100,000 population.

Similarly, while the possession and use of amphetamines 
is growing in our city, the issue is prevalent across all of 
NSW, particularly in rural and regional communities. 
Blacktown City is ranked 59th out of all 128 council 
areas for this crime and 5th out of all Sydney 
metropolitan local government areas.

The issue of drug and alcohol use was 
raised consistently in the community 
survey. Respondents identify antisocial 
behaviour associated with drug and 
alcohol use as something they would like 
to change about Blacktown City.

How can we assist in minimising  
the harm of drug use?
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Injury and accident
Poisoning
Poisoning includes ingesting, inhalation or injection of a broad range of substances including illicit or prescription 
drugs. In 2012, 66% of all accidental poisoning deaths in Australia were among males. There has been an overall 
increase in poisoning over recent decades (Australian Institute of Health and Welfare, 2015).

Blacktown City has a slightly lower rate of poisoning than New South Wales. The rate has fluctuated but generally 
remained steading since 2001.

25

30

35

40

 2015–17 2014–16 2013–15 2012–14 2011–13 2010–12 2009–11 2008–10 2007–09 2006–08 2005–07 2004–06 2003–05 2002–04 2001–03

Total NSW

Blacktown LGA

Injury and poisoning, rate of deaths, Blacktown City, NSW, 2001–2017

Source: Australian Institute of Health and Welfare, 2015.

Drowning
Blacktown City has very few drownings in our natural waterways. We do however have the 5th highest rate of drowning 
deaths of children under 5 per 1,000 registered pools in NSW, exceeded only by Griffith, Broken Hill, Mid-Western 
Regional and Wollondilly local government areas (Peden & Mahony, 2016).
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Deaths from drowning, rate per 1,000 registered pools, Blacktown City and selected areas, 2016

Source: Peden & Mahony, 2016.

Children under 5 are the age group most at risk of 
drowning and swimming pools are known to account 
for a large proportion of drowning deaths. An average of 
30 children under the age of 5 have drowned in Australia 
each year for the past 10 years.

Nationally, the Royal Life Saving Society identified 
common themes in swimming pool drownings. 
These were: 
• supervision was completely absent (59.0%)
• pools were unfenced or had faulty fencing (61.2%)
• estimated time left unsupervised was less than 10 

minutes (62.9%)
• children drowned in the pool at their primary place 

of residence (70.9%)
• children mostly gained access to the pool area 

through a:
 – faulty fence or gate (36.4%)
 – lack of fence (31.8%) 
 – gate which had been propped open (18.2%).

Source: Peden & Mahony, 2016.

Our city has an unusually high 
rate of children under 5 drowning 
in backyard pools. What can be done to 
reduce this tragic rate of drowning?
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Falls
Falls cost the health system more than any other 
single cause of injury – including road trauma 
(Clinical Excellence Commission, n.d.). While there 
are many people at risk of falls, they are more serious 
in older people who are more likely to sustain an 
injury. The social impacts of falls on older people 
are also significant, as falls are a leading reason for 
hospital or nursing home admittance and may cause 
older people to lose confidence and independence 
(Healthdirect Australia, 2018).

Blacktown City has a lower rate of falls than the rate 
for NSW. However, at both a local and state level the 
rate of falls is increasing in the community. By 2036, 
it is predicted that people aged over 60 will comprise 
17.6% of our city’s population and an increasing rate of 
falls is likely to impact our growing older community 
most significantly.

How do we work together to  
reduce fall prevention to ensure 
our growing older community maintains 
confidence and independence? 

Service snapshot

The Blacktown City Ageing Profile includes an 
action to work with established Senior Citizen 
Clubs to run active ageing or falls prevention 
activities at their venues (for example, tai 
chi, bush walking and gentle exercise classes) 
(Blacktown City Council, 2012).

Source: NSW Combined Admitted Patient Epidemiology Data and Australian Bureau of Statistics population estimates (SAPHaRI), 2019.
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Suicide and self-harm
There were 133 suicides in the Blacktown City 
community between 2011 and 2015. This was the 
highest number of suicides across our region, however 
represented a lower rate than Penrith. The rate of suicide 
in our city is lower than the NSW and Australian rate, 
but is higher than the figure for Greater Sydney.

Rates of intentional self-harm resulting in 
hospitalisation are much higher among males than 
females, particularly during teen years. Rates of 
intentional self-harm resulting in hospitalisation 
are 2.5 times higher for Aboriginal and Torres Strait 
Islander males than other Australian males and 2 times 
higher for Aboriginal and Torres Strait Islander females 
(Australian Institute of Health and Welfare, 2014).

Suicides by area, number and rate, 2011–2015

Area Number

Average annual 
Standard rate per 

100,000

The Hills 45 6.2

Cumberland 63 6.4

Parramatta 69 6.7

Greater Sydney 1,838 8.2

Blacktown City 133 8.8

NSW 3,366 9.8

Penrith 94 10.5

Australia 12,447 11.5

Source: Australian Institute of Health and Welfare, 2018.
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Our city has lower rates of intentional self-harm hospitalisations than is typical across NSW. However, female rate 
is generally trending to increase and follows the pattern of NSW. The male rate has fluctuated and not necessarily 
followed the NSW rate.

How can we prevent self-harm and suicide, particularly in more vulnerable 
communities such as Aboriginal and Torres Strait Islander people?

Blacktown City has a higher rate of suicide than many of our neighbouring local 
government areas. How can we bring down the rate and especially support men?
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Community outcome
Blacktown City leads through a shared vision, 
engaged civic governance and excellent 
services and systems.

Focus Area 1
Encourage community involvement in planning 
and decision making

Focus Area 2
Promote Blacktown City as a city of excellence

Focus Area 3
Promote an organisational culture of safety, 
best practice and continuous improvement

Focus Area 4
Manage our financial resources for long 
term sustainability

Focus Area 5
Manage our infrastructure and assets for 
long term sustainability

The concepts in this chapter align to the 
following Sustainable Development Goals:

The material in this chapter aligns to Our Blacktown 2036 
which identifies:

KEY:

 Control  Influence  Concern

How do we understand this issue?
The Council and community vision for Blacktown City 
is to build the best local government area in the country. 
In order to understand how this vision interacts with our 
wellbeing, Social Profile 2020 considers 1 key measure 
in the quality of life survey – how satisfied people are 
living in our city. This chapter also looks at perceptions 
of Blacktown, a key concern raised in the survey, by 
analysing people visitor data.

What are the big messages?

Influence

Most residents are satisfied or very 
satisfied living in Blacktown City, 
although there has been a small decline in 
resident satisfaction since the 2017 survey. 

Control

Results suggest decline in satisfaction 
is partially due to the pressures of 
increasing development and issues like 
traffic congestion. 

Influence

Some community members express concern 
about the negative perceptions of our 
city others may hold. 

Control

Visitor data indicates that generally more 
people are visiting Blacktown City 
year on year – indicating an increasingly 
positive perception. 

Where to from here?
We need to continue to support projects that ease 
the pressures of increasing development – like road 
upgrades, public transport and affordable housing.

We can justifiably promote our vibrant city through the 
transformational projects and other initiatives which 
sell our city regionally, nationally and internationally.

Measuring the satisfaction of our residents is an 
important way to understand how well we are 
supporting their wellbeing.

Focus Area 6
Support the needs of the community through a skilled, 
motivated and productive council workforce

Focus Area 7
Integrate social, environmental, economic and civic 
leadership principles into our core business and decision 
making through a QBL framework
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Your say:

‘ My suburb has a community feel about 
it and we all look out for each other.’
Resident, Kings Langley

‘ We need better infrastructure to cater 
for the growing population in this area, 
especially more walkways, pedestrian 
crossings and traffic lights.’
Young woman, Schofields

Perceptions of Blacktown City 
How we see ourselves
Most residents surveyed (57.0%) identified they were 
satisfied or very satisfied with Blacktown City as a place 
to live, work and spend time. However responses reveal 
a decline in satisfaction from 2014 and 2017 community 
satisfaction surveys, with more people responding 
neutrally to this question and fewer identifying they 
felt satisfied or very satisfied.

While the quality of life survey does not generate specific 
data about the drivers of this decline in satisfaction, 
there were changes in concerns expressed in the quality 
of life survey. Notably, ‘traffic and dangerous driving’ is 
now the top issue respondents don’t like about living in 
Blacktown City. The impacts of increasing development, 
such as more people, higher density and busy roads, 
increased in importance from 11 to 6 in surveys between 
2016 and 2020 (Blacktown City Council, 2020a), 
showing that this is an issue impacting residents’ 
satisfaction with our city.

How can we better understand  
the impact of increasing growth and 
development on community satisfaction 
with Blacktown City as a place to live, work 
and spend time? 

How can we make sure our community 
grows without losing what we love about 
our city?

What we like about living in Blacktown City

How satisfied are you with Blacktown City as a place to live, work and spend your time?

Source: Blacktown City Council, 2109b.
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200 201BLACKTOWN CITY COUNCIL // SOCIAL PROFILE 2020 SOCIAL PROFILE 2020 // BLACKTOWN CITY COUNCIL



Concerns of our residents
In results from the quality of life survey in both 2016 and 
2020, residents expressed concern about the perception 
by others of our city. It is difficult to measure perceptions 
of a place, but 1 indicator is visitor data. In keeping with 
the comments sampled from our quality of life survey, 
the Destination NSW Western Sydney Visitor Economy 
Strategy notes negative perceptions of western Sydney 
as a key challenge to attracting visitors to our region 
(Destination NSW, 2017).

How others see us
Our city has had a growing tourism market in recent 
years and is performing well when compared to 
all neighbouring council areas except Parramatta. 
Our tourism market is driven by international visitors 
who come to visit family friends – 59.7% of our 
international visitors visit to see loved ones, compared 
to 25.5% across NSW. The changing nature of day trips 
is not reflected in raw survey numbers, which masks 
the increasing number of day trips to our city for the 
purpose of attending sporting venues (.id, 2018c, 2019o).

The average length of stay for these visitors was 
33.3 days (17.2 days NSW).

Domestic daytrip visitors, 5 year total, Blacktown City, 
2014/2015 to 2018/2019

Blacktown City – 2014/15 
to 2018/19 Blacktown City

Main reason for trip Visitors %

Visiting friends and relatives 1,629,535 39.3

Holiday 1,278,420 30.8

Business 711,288 17.1

Other reason 532,105 12.8

Total 4,151,349 100.0

Source: Tourism Research Australia , Unpublished data from the National 
Visitor Survey [Econ_TRA_MinMaxFinYear].[LatestYear].

Visitor nights, local government area, number, 
2018/2019

LGA

International 
Visitor 
Nights

Domestic 
Visitor 
Nights

Domestic 
Daytrips

The Hills 1,620,244 470,211 664,248

Blacktown 2,278,114 673,748 1,080,285

Cumberland 2,357,512 – –

Parramatta 4,523,675 1,073,392 966,195

Penrith 762,390 800,876 1,099,407

Source: Tourism Research Australia , Unpublished data from the National 
Visitor Survey and International Visitor Survey 2018/19.

What do you dislike about living 
in Blacktown City?
• ‘ Stigma of living in the western suburbs’

• ‘People are stereotypical about us’

• ‘ The perception that more well‑to‑do 
people in Sydney have of Mt Druitt’

• ‘Known for being a bit ‘rough’’

• ‘ Negative publicity that this area 
can attract’

• ‘ People from outside our area have a 
bad image of Blacktown City and look 
down on us’

• ‘ Poor perception of Blacktown City by 
those living outside suburb’
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Visitor nights, number, Blacktown City and NSW, 2010/2011 to 2018/2019

Blacktown City 
– 2010/11 to 
2018/19 Blacktown City New South Wales

Year
International 

Visitor Nights
Domestic 

Visitor Nights
Domestic 
Daytrips

International 
Visitor Nights

Domestic 
Visitor Nights

Domestic 
Daytrips

2018/19 2,278,114 673,748 1,080,285 97,921,257 114,126,612 68,235,949

2017/18 2,918,550 695,164 876,785 93,991,977 103,048,262 60,533,017

2016/17 1,743,081 682,958 1,004,236 91,634,940 95,213,953 56,135,447

2015/16 1,900,267 679,125 631,895 86,078,709 90,198,856 56,253,629

2014/15 1,582,195 900,532 558,147 79,010,482 86,926,492 52,248,102

2013/14 1,591,719 442,490 602,254 74,975,084 84,924,849 53,052,754

2012/13 752,192 1,053,303 425,918 69,764,108 83,735,574 51,344,671

2011/12 803,395 469,508 576,587 66,617,521 82,316,358 53,656,342

2010/11 1,105,939 486,221 529,566 66,118,596 82,465,665 50,103,881

Source: Tourism Research Australia, Unpublished data from the National Visitor Survey and International Visitor Survey 2018/19.

We have a number of transformational projects currently underway – including the Warrick Lane redevelopment and 
International Centre for Training Excellence. These projects will have a significant impact on our community, not only 
bringing investment and jobs, but helping to market our community has a hub for education and sports.

Transforming 
Blacktown
We have laid the foundations for our future to respond 
to growth and ensure high quality services. Our 
transformational projects identify key priorities for our 
community, including ‘breakthrough’ areas to advance 
our long term strategy. 

With relevant stakeholders, we are working towards 
delivering these projects. The transformational projects 
support delivery of our city’s strategic directions. 

The transformational projects are at different stages 
of development. The projects vary in nature and 
include work in the following areas:
• construction and capital expenditure
• planning and design
• facilitation, including the negotiation of agreements 

between Blacktown City and external parties for 
a future project

• advocacy and issues management.

The projects include:
• Blacktown International Sportspark 

Masterplan, to provide a world-class 
multi-sport venue

• International Centre of Training Excellence, 
will be a nationally and internationally-renowned 
facility, the centrepiece of Blacktown International 
Sportspark, Sydney

• Warrick Lane redevelopment, a $76.5 million 
modern metropolitan centre will provide our business 
community and the people of Blacktown major 
economic, employment and social benefits

• A university for Blacktown is part of the 
Blacktown City Centre redevelopment

• Health precinct extending the benefits of the 
NSW Government’s $700 million investment in 
Blacktown Hospital

• Riverstone Town Centre Masterplan

• Animal Rehoming Centre.

How can our city continue  
to promote and build its 
tourism economy?
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Next steps
QBL indicators alignment 
to Social Profile 2020

Social Profile 2020 raises issues that affect the wellbeing 
of our whole city. We have touched throughout Social 
Profile 2020 on issues that relate to specific members 
of our community, for instance people with disability, 
Aboriginal and Torres Strait Islander people, children 
and young people. But we want to know more about the 
issues that affect people in our city. Our Social Planning 
team will be looking to dive deeper on many of the issues 
raised in the Social Profile 2020 and how we can work 
to find solutions that improve the wellbeing of people 
living, working and visiting Blacktown City.

Keep an eye out for community snapshots focused 
on the wellbeing challenges for:
• Aboriginal and Torres Strait Islander people
• People who are homeless
• People with disability
• LGBTI people
• Culturally and linguistically diverse people
• Working people
• Unemployed people
• Children and young people
• Older people
• People living in different parts of our city – 

for instance the North West, Blacktown and 
Mt Druitt Precincts.

Do you have an issue you’d like 
to know more about? Or some 
ideas to improve wellbeing 
across our city? Contact the 
Social Planning team on: 

9839 6203

Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A vibrant and inclusive community

Family and domestic violence 1. Social
 Concern

Chapter: Vibrant and 
inclusive community 

Section: Safe Community

Fruit and vegetable consumption 2. Social
 Influence

Chapter: Sporting and active city

Section: Nutrition

Home internet access 3. Social
 Concern

Chapter: Growing city supported 
by infrastructure 

Section: Social infrastructure

Housing stress 4. Social
 Concern

Chapter: Growing city supported 
by infrastructure 

Section: Affordable Housing

How safe do people feel 5. Social
 Influence

Chapter: Clean, safe and 
healthy environment 

Section: Neighbourhood Amenity 

Index of relative socio-economic 
disadvantage 

6. Social
 Concern

Chapter: Smart and 
prosperous economy 

Section: Socio-economic status

Life expectancy (at birth) 7. Social
 Concern

Chapter: Sporting and active city 

Section: Health

Residents feel part of the community 8. Social
 Concern

Chapter: Vibrant and 
inclusive community 

Section: multiple sections

Volunteering 9. Social
 Influence

Chapter: Vibrant and 
inclusive community 

Section: Volunteering 
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Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A clean, healthy and sustainable environment

Community rates protecting our 
environment as an important issue 

1. Environment
 Influence

Chapter: Clean, safe and 
healthy environment

Section: multiple sections

Bushland actively managed by Council 2. Environment
 Control

Chapter: Clean, safe and 
healthy environment 

Section: Resilience

Waterway health 3. Environment
 Influence

Chapter: Clean, safe and 
healthy environment 

Section: Environment, wildlife 
and waterways

Threatened species (flora and fauna) 4. Environment
 Influence

Chapter: Clean, safe and 
healthy environment 

Section: Resilience

Greenhouse gas emissions (Council 
operations) 

5. Environment
 Control

Refer to Council’s annual report

Electricity and gas consumption 
(Council operations) 

6. Environment
 Control

Refer to Council’s annual report

Fuel consumption (Council operations) 7. Environment
 Control 

Refer to Council’s annual report

Potable water consumption (Council 
operations) 

8. Environment
 Control

Refer to Council’s annual report

Stormwater harvesting (Council 
operations) 

9. Environment
 Control

Refer to Council’s annual report

Total waste generation per resident 
(community waste and Council 
operations) 

10. Environment
 Concern

Refer to Council’s annual report

Waste diverted from landfill 
(community waste and Council 
operations)

11. Environment
 Influence

Refer to Council’s annual report

Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A smart and prosperous economy

Value add gross regional 
product by industry 

1. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Our Economy

Employment lands vacancy rate 2. Economy
 Concern 

Refer to Council’s annual report

Value of non-residential 
building approvals 

3. Economy
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Our growing city

Local businesses, including 
home businesses 

4. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Our Economy

Low skilled local jobs available 5. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Proportion of workforce working 
in a high skilled occupation 

6. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Proportion of residents who work 
in Blacktown City 

7. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Proportion of residents with below 
year 11 schooling 

8. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Residents who hold a university degree 9. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Educational opportunities

Unemployment rate 10. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Youth unemployment rate 11. Economy
 Concern

Chapter: Smart and 
prosperous economy

Section: Employment

Proportion of Council’s procurement 
generating local economic activity 

12. Economy
 Control

Refer to Council’s annual report
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Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A growing city supported by accessible infrastructure

Number of new houses and other 
residential building approvals 

1. Economy
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Our growing city

Value of new houses and other 
residential building approvals 

2. Economy
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Our growing city

Dedicated cycling paths and footpaths 3. Social
 Control

Chapter: Growing city supported 
by infrastructure 

Section: Social Infrastructure

Public transport patronage 4. Social
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Transport

Satisfaction with access to cycleways 
and footpaths 

5. Social
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Social Infrastructure

Satisfaction with car parking at key 
locations in Blacktown City 

6. Social
 Control

Chapter: Growing city supported 
by infrastructure 

Section: Transport

Journey to work (note travel time 
not available)

7. Social
 Influence

Chapter: Growing city supported 
by infrastructure 

Section: Transport

Number of casualties by road user 8. Social
 Influence

Chapter: Growing city supported 
by infrastructure

Section: Transport

Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A sporting and active city

Aquatic and leisure centres utilisation 1. Social
 Influence 

Refer to Council’s annual report

Obesity 2. Social
 Influence

Chapter: Sporting and active city 

Section: Health
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Indicator No. QBL Scope
Social Profile 2020  
chapter and section

A leading city

Overall satisfaction with 
Council’s performance 

1. Governance
 Influence

Refer to Council’s annual report

Participation in Council 
decision making 

2. Governance
 Control

Section: How was SP2020 prepared?

Request for information applications 3. Governance
 Influence 

Refer to Council’s annual report

Opportunity to have a say on 
important issues 

4. Governance
 Influence

Refer to Council’s annual report

Council financial liquidity 5. Governance
 Control 

Refer to Council’s annual report

Council financial budget result 6. Governance
 Control 

Refer to Council’s annual report

Grants received per capita 7. Governance
 Influence 

Refer to Council’s annual report

Infrastructure asset renewal 
funding gap 

8. Governance
 Control

Refer to Council’s annual report

Infrastructure backlog ratio 
(using fair value)

9. Governance
 Control

Refer to Council’s annual report

Asset maintenance 10. Governance
 Control 

Refer to Council’s annual report

Lost time injuries frequency rate 11. Governance
 Control 

Refer to Council’s annual report

Further review required to confirm indicator and data suitability

Indicator Indicator No. QBL Scope
Social Profile 2020  
chapter and section

Children’s health 
and development 
(national index)

A vibrant and 
inclusive community

11. Social
 Concern

Chapter: Smart and 
prosperous economy

Section: Educational 
opportunities

Council staff 
turnover

A leading city

12. Governance
 Control

Refer to Council’s annual report

Homelessness

A vibrant and 
inclusive community

4. Social
 Influence

Chapter: Growing city 
supported by infrastructure 

Section: A growing city

Businesses engaged 
by Council

A smart and 
prosperous economy

12. Economy
 Influence

Refer to Council’s annual report

Access to open 
space 

A sporting and 
active city

1. Social
 Control

Chapter: Clean, safe and 
healthy environment 

Section: Open space, parks and 
natural areas
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Glossary
Term Explanation

ABS Australian Bureau of Statistics

ACON AIDS Council of New South Wales

AEDC Australian Early Development Census is a population measure of how young children in Australia have 
developed by the time they start their 1st year of full-time school.

Ancestry Individual cultural association and ethnic backgrounds going back 3 generations including Australian.

Australian Dietary 
Guidelines

Evidence based information on the types and amounts of foods, food groups and dietary patterns for that 
aims to promote health and wellbeing and reduce the risk of diet-related conditions and chronic disease. 

AIHW Australian Institute of Health and Welfare

Albedo The reflectivity of a surface. A surface with a high albedo reflects a lot of solar radiation and heat, 
while a surface with a low albedo reflects little solar radiation and absorbs heat.

ASR Age Standardised Rate

ATSI Aboriginal and Torres Strait Islander peoples

BLISS Blacktown Lesbian Information and Social Support

CALD Culturally and linguistically diverse background

Fertility rate The number of live births per 1,000 women.

FYTD Financial Year to Date

Greater Sydney Greater Capital City Statistical Area, as classified by Australian Bureau of Statistics, extends from Wyong 
and Gosford in the north to the Royal National Park in the south and follows the coastline in between. It 
extends to the west including the Blue Mountains, Wollondilly and Hawkesbury. Greater Sydney covers 
12,367.7 square kilometres and is made up of 35 local councils and 650 suburbs.

Greater western 
Sydney

The Greater western Sydney Region is located in Sydney’s west and is bounded by The Hills Shire and 
Hornsby Shire to the north, the Parramatta Council area and Cumberland Council area to the east, 
the Fairfield Council area to the south and the Penrith Council area to the west.

Greenfield Development which occurs in an area where urban development has not previously occurred.

IDAHOBIT International Day Against Homophobia, Transphobia, Biphobia and discrimination against people with 
an intersex condition launched in 2004 and raises awareness of the violence and discrimination against 
LGBTI communities worldwide.

Heatwave A period of 3 or more consecutive days of high maximum temperature unusual for that location.

Homelessness A person is considered homeless if their current living arrangement is in a dwelling that is inadequate, 
has no tenure, or if their initial tenure is short and not extendable; or does not allow them to 
have control of, and access to space for social relations and they do not have access to a suitable 
accommodation alternative.
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Term Explanation

LGBTI An abbreviation often used to refer to people of diverse sex, gender and sexual orientation, which stands 
for lesbian, gay, bisexual, transgender, or intersex (Australian Institute of Health and Welfare, 2018).

NDIS National Disability Insurance Scheme

QBL The quadruple bottom line (QBL) framework of planning for social, environmental, economic and civic 
leadership/governance outcomes is required of councils under the Integrated Planning and Reporting 
provisions of the Local Government Act 1993 (Local Government Act).

NWGA North West Growth Area comprises land in the suburbs Riverstone, Vineyard, Schofields, Rouse Hill, 
Kellyville, Marsden Park and Colebee where planning for more homes, jobs and services has been 
occurring since 2006.

SDGs Sustainable Development Goals

SEIFA Socio-Economic Index For Areas 

Self-perceived 
health

The perception of a person’s health in general where the term ‘health’ means not only the absence of 
disease or injury but also physical, mental and social wellbeing.

Social Health Atlas Unique web-based resource of data on health and its determinants in Australia, which data on a range of 
population characteristics, including demography, socio-economic status, health status and risk factors, 
and use of health and welfare services.

Social housing Short and long-term secure and affordable rental housing for people on low incomes with housing needs, 
which is owned and run by government or not-for profit agencies and includes public, community and 
Aboriginal housing.

Unemployment rate The number of unemployed persons expressed as a percentage of the labour force (employed plus 
unemployed) (Australian Bureau of Statistics, 2020).

Workforce 
participation rate

A measure of an economy’s active workforce, calculated by the total number of persons who are employed 
and those who are unemployed but looking for a job, divided by the total working-age population.

WSROC Western Sydney Regional Organisation of Councils
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62 Flushcombe Road 
Blacktown NSW 2148

PO Box 63 
Blacktown NSW 2148

Ph:  02 9839 6000 
Fax: 02 9831 1961

Email:    council@blacktown.nsw.gov.au 
Website:   www.blacktown.nsw.gov.au

Facebook:  Blacktown City Council 
Twitter:   @blacktowncc 
Flickr:    Blacktown City Council 
YouTube:  Blacktown City Council 
Instagram: Blacktown City Council
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