
Statement of business ethics 
Our commitment 
We are committed to ensuring that our business relationships: 

• are based on honesty, fairness and consistency  
• are transparent and conducted with integrity 
• promote continuous improvement and best practice 
• help us attain our economic, environmental, social and development objectives. 

Scope  
This Statement applies to all private sector individuals or entities, not-for-profit   
organisations, other government agencies, Council representatives and members of the public. 

Council representatives include councillors, contractors, consultants, employees, volunteers, 
delegates of the Council and members of Council committees who represent or act on behalf of 
Blacktown City Council. 

What to expect from us  
We will conduct business in line with applicable legislation, the NSW Office of Local Government’s 
procurement framework and policies, our Code of conduct and local policies and standards. 

We will ensure equitable conditions for all participants in any procurement process. We will 
endeavour to use plain language in specifications and criteria, and evaluate proposals/tenders 
based solely on those specifications and criteria.  

We will evaluate and award contracts on the basis of ‘best value for money’ as part of an open, 
and transparent process. Best-value-for-money does not automatically mean the lowest price. We 
will balance all relevant purchasing requirements including initial cost, whole-of-life costs, quality, 
reliability and timeliness to determining true value for money.  

We will maintain business relationships based on open and effective communication, respect and 
trust. 

What we expect from you 
We expect all our business partners to: 

• ensure they, and their employees and/or contractors, familiarise themselves with NSW Local 
Government procurement frameworks and policies, our Codes of conduct and local policies 
and standards  

• strive for the highest standards of professional conduct and ethical behaviour  
• take reasonable measures to prevent unethical practices in their business 
• avoid any activity that may appear to be a potential inducement 
• ensure they do not engage in anti-competitive, or collusive activities or practices that aim to 

give a party an improper advantage over another 
• take reasonable care for the health, safety and welfare of all individuals involved in the 

business activity  
• submit competitive quotes/tenders that comply with the requirements set out in our request 

documents, and only when they have a firm intention and capacity to proceed with a contract 
• maintain business relationships based on open and effective communication, respect and trust, 

and adopt a non-adversarial approach to dispute resolution 



• seek advice or assistance if they are unsure on implementing or dealing with any matter raised 
in this Statement.  Non-compliance with this Statement or illegal/corrupt conduct may lead to 
termination of contract, loss of future work, reporting to relevant organisations/agencies and 
investigation and/or administrative action.  

Some practical guidelines  
The points below relate to key areas of ethical behaviour. Additional advice or specific instructions 
about these requirements may be included in our policies, request documents and/or contractual 
provisions. 

Conflicts of interest 
All Council representatives and business partners must disclose any potential or real conflicts of 
interest (in writing). Any conflict of interest must be resolved in our favour and the public interest. 

Gifts and benefits 
Gifts should not be given to or by Council representatives and we discourage the provision of 
benefits such as social lunches. Council particitpation in functions where hospitality is provided is 
permitted only if a clear underlying business purpose exists and the value and frequency of such 
functions is not excessive. 

Information, confidentiality and privacy 
Information should be treated as confidential unless otherwise advised. All parties must take 
appropriate measures to comply with legislation governing the handling of confidential or private 
information, not release information without express permission and not use the information for any 
other purpose.  

Offers of employment  
Our employees must not be offered private employment or other commercial opportunities that 
conflict (real or perceived) with their public duties or adversely affect their performance.  Council 
employees are required to obtain approval prior to entering into any secondary employment or 
business arrangement.  

Public comment 
Unless explicitly permitted, our business partners must not make any public comment or statement 
that would lead anyone to believe they are representing the Council, or expressing its views, 
whether at public and community meetings, via the media, or when it is likely that the public at 
large will become aware of such comments or statements. 

Work health and safety 
Workplace safety is of paramount importance to us. All business partners must be able to 
demonstrate a commitment to work health and safety and compliance with all relevant leglislation, 
as well as SafeWork NSW practices, and any applicable Australian or international safety 
standards. 

Information and reporting  
If you have any questions about this Statement or wish to provide information about suspected 
corrupt or unethical conduct, please contact our Manager Governance and Corporate Services by 
phone 02 9839 6000 or in writing (PO Box 63, Blacktown NSW 2148).   

Public officials (which includes council representatives and individuals or corporations engaged by 
us) who report corrupt conduct, maladministration or serious waste of public funds are protected by 
the Public Interest Disclosures Act 1994 (the PID Act). The Act provides public officials disclosing 
corruption-related matters from reprisal or detrimental actions and ensures disclosures are dealt 
with properly. 
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