
Follow these simple steps to get started:

STEP 1
For computers: 
1.  Install ‘Adobe Digital Editions’ software (for free) from 
 https://www.adobe.com/au/.
2.  Once installed, visit the library’s website and locate the   
 BorrowBox logo under e-Library.  
3.  Enter your library card number and PIN.

For smart devices: 
1. Install BorrowBox app (for free) on your devices via the App   
 Store or GooglePlay store. 
2. Once downloaded, select your library and then enter your   
 library card number and PIN.
 

STEP 2
Search, browse and discover the collection 24/7, by title, author or category. 

STEP 3
Confirm your choice by clicking the ‘borrow’ button or if it isn’t available, reserve the title for later! 

STEP 4
Download the complete e-Book or e-Audiobook instantly (internet connection required).

STEP 5
Enjoy reading and listening to bestsellers and popular works from Australian and international 
authors, everywhere you go.

Want 24/7 access to free e-Books and 
e-Audiobooks?
Use the library’s subscription to BorrowBox now!

BorrowBox is an e-Book and e-Audiobook 
service that Blacktown City Libraries provides, 
allowing you to browse, preview, reserve and 
download titles onto your own device

You can use BorrowBox on your computer, 
smart phone or tablet.

libraries.blacktown.nsw.gov.au 



BorrowBox FAQ 

How many items can I borrow, and for how long?
10 items for 10 days, renewable 5 times. 

How do I return my e-Book or e-Audiobook?
There is no need!  The item automatically expires 
and is removed from your device when it is due. 

Which mobile devices are compatible with the 
BorrowBox app? 
You can download the BorrowBox app to the 
following devices:
• iPads, iPhones and iPod Touch
• Android smart phones and tablets
• Kindle Fire

I accidently uninstalled the app, will I lose my 
loans?
No, your loans and reserves are not stored on the 
app so you can access them again once 
you reinstall the app or log into BorrowBox 
through the library website.

 
Can I add another library to the BorrowBox 
app?
 No. The BorrowBox app only accepts one library 
at a time.
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