
                                                                                                                                                        
 

 

Expression of Interest – Frequently Asked Questions.  

 

1. What is an Expression of Interest (EOI)?  

An EOI registers the customer’s intent to purchase the animal once the holding period 

has expired.   

The Animal Holding Facility (AHF) impounds stray cats and dogs. In an effort to reunite 

them with their owners there are mandatory holding periods that the AHF has to hold 

animals for before the animal can be offered for sale. 

The mandatory holding times are 7 days for animals which are not identified to an owner 

and 14 days for animals identified to an owner.  

To enable Council to ensure the timely rehoming of unclaimed animals, during the 

mandatory holding period, customers are able to place an Expression of Interest (EOI) to 

purchase an animal should the animal not be reclaimed by its owner.  

 

2. What happens after an EOI has been placed on an animal?  

All EOI’s are kept and filed in order of date and time received. The AHF will contact the 

successful customer after the mandatory holding period. Initially the successful customer 

is deemed to be the individual whose EOI is received first (refer to Question 3 for further 

explanation).  Should the successful customer no longer want the animal and there are 

multiple EOI’s placed on an animal, AHF staff will work through the list of EOI’s based on 

when they were received and contact customers accordingly. 

3. How is the successful customer determined? 
In most circumstances the first customer to lodge an EOI will be offered first chance to 
purchase. However, an expression of interest placed on an animal does not 
guarantee exclusive rights to that animal. Council reserves final say as to the 
rehoming of the animal or withdrawal from sale. 

 

4. How can I place an EOI on a companion animal held at the AHF? 

There are a number of ways in which an EOI can be placed:  

a. Forms can be completed in person at the AHF 

b. Forms can be downloaded from Council’s Pets on Line website and sent to the 

AHF via mail, fax or email.  

Council strongly encourages prospective owners to go to the AHF to interact with any 

animal they may be considering purchasing and discuss with staff before submitting an 

EOI. 

 

5. How will the date and time received be determined? 

The date and time received will be determined as follows: 

a. Date and time received over counter at AHF 

b. Date and time tag on online submissions, emails or faxes 

c. Date and time mail is received by Council’s Central Records section. 

 

  



                                                                                                                                                        
 

6. Will there be a limit on the amount of EOI’s received on an animal? 

No. 

 

7. Can I place an EOI on more than one animal at a time? 

Yes. 

 

8. Will unsuccessful customers be advised?  

Customers are able to advise on the EOI application form if they would like to be 

contacted should their EOI be unsuccessful.   

 

9. What about an animal that isn’t within its holding period?  

Animals that are held at the AHF after the mandatory holding period has expired are 

available for immediate sale. 

 

10. If my EOI is successful will the animal be desexed through the AHF?  

As part of Blacktown City Councils commitment to responsible pet ownership, all animals 

sold from the AHF are microchipped, registered, desexed and vaccinated before leaving 

the AHF.   

 

11. What fees are charged under the EOI system? 

You will be required to pay the prescribed fee as set out in Councils goods and services 

pricing schedule (as amended). As part of Blacktown City Councils commitment to 

responsible pet ownership the animal will be microchipped, registered, desexed and 

vaccinated before the animal leaves the AHF.   

In rare cases you may be expressing an interest in a dog that Council considers could 

possibly be of a restricted breed type. If this is the case you will be given a Notice of 

Intent to Declare the Dog as a Restricted Breed Type Dog when you purchase.  

This notice will require you to have the dogs breed assessed and if necessary also its 

temperament assessed. These costs are not Council or Government charges but are 

related to fees charged by private breed and temperament assessors who are listed by 

the NSW Government, Division of Local Government of the Department of Premier and 

Cabinet.  

 

12. What happens if the original owner comes forward after the animal has been 

rehomed with a new owner?  

Animals that are not reclaimed by their owners during the mandatory holding period 

become the property of Blacktown City Council. Only these animals are offered for sale. 

Once sold to a new owner the previous owner has no claim to the animal. 

 

13. When will the new EOI system commence?  

The new EOI system will commence from Monday 19 September 2011.  

 

 



      Expression of Interest           Impound No: __________ 
                                                                                                                                Date due out: ______/_______/_______ 

 
 

 
 

  

 

 

 
I _______________________________________________________________________________________ 
 

Address:   _____________________________________________________________________________ 

Contact phone no(s): ________________________________________________ 

Would like to purchase impound number _____________.  I understand that animals purchased from this facility 

may not have been inoculated against disease and Council is unable to guarantee that animals will be free from 

hidden disease or internal/external parasites. Animals are purchased at my risk. It is recommended that I have the 

animal’s health checked by a veterinarian within twenty four (24) hours of purchase. Should the animal die or be 

diagnosed with a life threatening illness/disease I must contact the Animal Holding Facility within 48 hours of 

purchase. Purchase costs may be refunded upon provision of a veterinary certificate detailing the animal’s 

condition.  Council will not be held responsible for any veterinary fees incurred.  
 

   Please tick if you would like to be notified by Blacktown City Council Animal Holding Facility if your expression 
of interest has been unsuccessful.   
 

Signed:  _____________________________________________   Date: _____/______/_______ 

(Signature not required when submitting via the below email link).  
 

You can submit this form by either: 

- Mailing it to PO Box 63 Blacktown NSW 2148 
- Print and fax to 02-96728505 
- Click here and send to the AHF via email: animal.pound@blacktown.nsw.gov.au 

 
 
 

 

 

BLACKTOWN CITY COUNCIL OFFICE USE ONLY 

Date EOI was received: ________/________/________   Time EOI was received: ____:____am / pm (Please Circle)  

AHF staff member receiving initial EOI:   __________________________________________________________ 

AHF staff member processing EOI:   ________________________________________________________________ 

Placed on desexing program:    Yes     No             Date of desexing program: _________/_________/________ 

Placed on vet run:    Yes     No    Vet Location: _________________    Date of desexing: ________/________/_______ 

Contacted on:  _________/_________/_________     Date of collection:  _________/_________/_________   

Additional comments:   _____________________________________________________________________________ 

An expression of interest placed on an animal does not guarantee exclusive rights to that animal. Council reserves 

final say as to the rehoming of the animal or withdrawal from sale. By filling out this form you are registering your 

intention to purchase an animal from the Animal Holding Facility (AHF).  

If you are successful you will be contacted to arrange collection of the animal. You will be required to pay the 

prescribed  fee as set out in Councils goods and services pricing schedule (as amended).  As part of Blacktown City 

Councils commitment to responsible pet ownership the animal will be microchipped, registered, desexed and 

vaccinated before leaving the AHF. 
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