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What else is 
Council doing 
about graffiti?
Taskforce Against Graffiti (TAG):
Council has established a Taskforce 
Against Graffiti (TAG) consisting of 
relevant stakeholders to develop 
and implement a City Wide Graffiti 
Management Plan, establish 
interagency reporting protocols and 
provide feedback on Council policy 
and procedures.

Graffiti Management Plan:
Council has developed a 
comprehensive Graffiti Management 
Plan (GMP), which outlines Council’s 
commitment to the effective and 
cooperative management of graffiti 
throughout the City.

Inspection and removal 
schedules:
Council employs staff and contractors 
to inspect and remove graffiti from 
Council buildings and structures 
throughout the City.

Graffiti Removal Options Team 
(GROT):
Council employs two full time Graffiti 
Removal Officers to identify and 
remove graffiti from private residential 
property throughout the City.

Protective Coatings:
Council’s policy is to utilise graffiti 
coatings on all new public buildings 
to minimise the incidence of graffiti 
and assist with efficient removal.

Police Liaison:
Council actively liaises with local 
police in all three (Blacktown, Mt 
Druitt and Quakers Hill) Police Local 
Area Commands to identify serial 
‘taggers’ and graffiti hotspots.

Murals as a graffiti protection measure.
Council supports the use of murals to 
minimize graffiti and improve the visual 
appearance of our neighbourhoods.

Juvenile Justice:
Council participates in Youth Justice 
Conferencing, which provides an 
opportunity for victims of crime to confront 
their perpetrators while giving young 
offenders an opportunity to recognise 
the effects of their crime and provide 
restitution, usually a formal apology and 
a negotiated punishment between the 
victim and offender.

Probation and Parole Service:
Council has an ongoing partnership with 
Blacktown and Mt Druitt Probation and 
Parole utilising offenders with Community 
Service Orders to remove graffiti throughout 
the City.

Graffiti, Safety and the Environment:
Council ensures that all solvents, paints or 
chemicals used by the City for removing 
graffiti comply with relevant environmental 
and Occupational Health and Safety 
legislation so to minimise harm to the 
environment, workers and volunteers.

Education in Schools
Council provides schools with a free anti-
graffiti education program that informs 
students of the damage caused by graffiti 
or themselves and the community.

More information
For more information visit Councils website 
www.blacktown.nsw.gov.au or call 9839 
6000 to speak with Councils Coordinator 
Graffiti Removal.
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Graffiti Removal, 
Prevention and 
Management

Graffiti is an issue that affects all of 
us. Despite ongoing efforts, graffiti 
continues to place a substantial 
cost on Council and the community.

This brochure will provide you with 
some information on how you 
can assist Council manage graffiti 
throughout the City.

What is 
tagging?

A tag is the signature or nickname 
of a graffiti writer, often written using 
spray paint or permanent marker. 
The tag may appear to look just 
like ‘scribble’ but each tag has a 
personal meaning for the graffiti 
writer. For the purposes of this 
brochure ‘tagging’ will simply be 
referred to as graffiti.

Who does 
graffiti?

NSW crime statistics indicate that the 
vast majority of graffiti offences are 
committed by young people under 
the age of 18, mainly young males. 
Council’s research has identified that 
most young people get involved in 
graffiti to gain a reputation amongst 
their peers.

What is graffiti?
Graffiti is any illegal writing, drawing 
or etching placed on private or 
public property or structures without 
the consent of the owner of the 
property. Graffiti can occur as 
political statements, slurs, slogans, 
jokes, advertisements or individual 
marks.

How do I 
report graffiti 
on Council 
property?

Residents can report graffiti on 
Council buildings and structures 
by phoning the Blacktown 
City Information Centre on 
9839 6000.

What if I know 
who did the 
graffiti?
Graffiti is a crime. Council 
will provide cash rewards 
for information that leads to 
a conviction as part of the 
Vandalism Reporting Reward 
Program.
Contact Blacktown City 
Information Centre on 9839 6000 
for more information.
Terms and conditions apply.

How do I report 
graffiti on 
other types of 
property?
The most effective way of having 
graffiti removed quickly is to 
contact the NSW Governments 
Graffiti Hotline on 1800 707 125 
(free call)

How can I 
volunteer to 
remove graffiti?

Council can provide individual 
residents or organised groups 
with free materials to assist with 
the removal of graffiti from their 
neighbourhoods. Interested 
persons can contact the Blacktown 
City Information Centre on 9839 
6000 and speak to Council’s 
Coordinator Graffiti Removal, to 
register their interest.

What legislation 
is in place to 
minimise graffiti 
vandalism?

The NSW Graffiti Control Act 2008 
governs the laws regarding graffiti 
vandalism and the sale of spray 
paint. For more information visit  
www.crimeprevention.nsw.gov.au

How do I report 
graffiti on my 
property?
If the graffiti is on your property, Council 
recommends that you:

1. Report the crime to the Police Assistance 
Line on 131 444. 

2. Contact the Blacktown City Information 
Centre on 9839 6000 to discuss the 
removal options:

a) Council may be able to provide labour 
assistance to residential property owners. 
Terms and Conditions apply.

b) Council may be able to provide free 
graffiti removal materials including 
paint and graffiti removers. Terms and 
Conditions apply.

c) Council may be able to provide 
commercial property owners an on site 
audit to discuss alternative removal, 
prevention and management options 
such as; 

i. Install censor lighting and Closed Circuit 
Television Cameras.

ii. Keep public areas free of rubbish and 
litter, as disrepair encourages graffiti.

iii. Plant vegetation along the wall or fence, 
as this reduces the space for graffiti.

iv. Paint the wall or fence, as painting over 
graffiti is easier and less expensive than 
using chemical removers.

v. Increase private security patrols or 
measures such as see through fencing.

vi. Participate in community surveillance 
through Neighbourhood Watch or 
volunteer groups.

vii. Commission a local artist to paint a 
mural on the graffiti affected wall. Council 
guidelines apply.


