
 
 

 

  
 
13/05/2019  
 
 
Blacktown City Council  
c/o David.Wong@blacktown.nsw.gov.au 
  
 
 
Dear Pauline and David  
 
Development Application No. 19-00441 Proposed Telstra Telecommunications Tower, Lot 
100 on DP251474 Carlisle Avenue, Bidwill NSW  
 
 

 

Thank you for your recent correspondence received 29/04/2019. Please find attached 
and below, information to address the queries and concerns you’ve raised.  
 
 

1. Provide a master plan showing the location of existing telecommunications 
facilities in the vicinity of this preferred site location.  
 

A map has been provided in Appendix A which shows the existing telecommunications 
infrastructure in the surrounding area. The map shows the existing telecommunications 
facility to be decommissioned and proposed new location. An explanation of the 
proposed changes is also provided. 

 
 

2. The proposed location is considered inappropriate as it is a highly visible 
location, less than 15m from Carlisle Avenue.  

 
The existing site that services the area is to be decommissioned. Without finding a new 
location for a replacement site, Telstra mobile voice and data coverage will be inferior 
for customers in the area.  
 
The search area is constrained as there are no tall structures (no buildings two storey or 
higher) and the area predominately consists of residential properties and several 
schools. 
 
It is acknowledged the proposed facility would be visible. The nature of 
telecommunications infrastructure is that the antennas are installed at a height that 
protrudes above vegetation and infrastructure and there is a line of sight to the area in 
which mobile coverage is to be provided to (such as people within their homes and 
businesses).  

 



 
 

 

Locating mobile infrastructure in proximity to roads is common, as it offers a ‘grouping’ 
of infrastructure, rather than locating a facility within a cluster of residential properties.  

 
The existing facility, that is to be decommissioned, directly adjoins residential properties 
(Google Street View image below). The proposed new location offers a greater 
separation from residential properties, which was deemed preferable.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: Google Street View – please do not reproduce/publish this image  
  
 

3. What other sites have been explored for the location of a new 
telecommunications tower? Specific locations should be selected where the 
visual impact is minimised. I.e - behind buildings, in close proximity to tall mature 
trees; existing tall structures and the like.  

 
Attachment B shows the proposed area of enhancement. This map is prepared by 
Telstra Radio Frequency engineers, considering mobile voice and data use, combined 
with customer complaints. A new telecommunications site would ideally be located 
within this area, to effectively provide mobile voice and data coverage to the area.  
 
Taking into account the outlined area of enhancement, Telstra and their property and 
planning consultants are tasked with finding an acceptable location within the area for 
a new telecommunications facility.  
 
The following additional locations were considered, however ultimately discounted.  
 
Candidate A - Blacktown City Council Sports Oval, Pringle Street 
As it is a popular community oval, a telecommunications facility is unlikely to garner 
support. Proposal would be for a light pole swap out, however this would not provide 
the required height. Additionally, the location is to the south east of the proposed 
enhancement area.  



 
 

 

 
Candidate B – Youth College, Mackellar Road.  
Proposal would be to build a standalone new pole at Youth College which is owned by 
the Department of Planning. The site is used for educational purposes and is therefore 
not a preferred location for a new telecommunications facility.  
 
Candidate C - Blacktown City Council Park, adjoining 136 Carlisle Avenue.  
The lot is very close to residences and is used for recreational purposes. There are no 
suitable light poles to swap out, so a standalone new facility would be required. This 
location is not recommended due to the proximity of residential properties.   
 
Candidate D - Church located at 70 Carlisle Avenue.  
Due to the proximity to residential properties and the existing use of the site, this location 
was not preferred. Property negotiations were initiated, however, were not pursued.  
 
Candidate E - Shopping centre owned by Department of Housing.  
The Department of Housing own two adjoining lots (shown below) and have indicated 
they would like Telstra to use the western lot due to redevelopment plans over the other 
lot. 

 

 

 

 

 

 

 

 

 

 

 

 

Candidate F - Local Hotel with space in parking lot, Carlisle Avenue.   

Rental property negotiations were unsuccessful for this candidate.   

 

Candidate G - Privately owned empty lot, corner of Lindley Square and Carlisle Avenue. 

As this lot directly adjoins residential properties, it was not deemed to be an acceptable 
location for a new telecommunications facility.  



 
 

 

 

Candidate H - Privately owned empty lot, 108 Capuchin Way.  

The owners were not willing to enter into a long-term lease arrangement due to 
redevelopment plans. Additionally, this location would be too far to the south east of 
the area to provide optimal coverage and the site directly adjoins residential properties.  

 
 

4. Provide evidence that the alternative sites have been rejected by the owners of 
locations B and C.  
 

Candidate B is zoned R2 Residential under the provisions of the Blacktown Local 
Environmental Plan (LEP) 2015. Telecommunication facilities are defined within the LEP 
and within a R2 zoning are prohibited development. The lot is surrounded by residential 
properties to the north, south and west and bound by Carlisle Avenue to the east. While 
discussions with the land owner were held, the property negotiations were complex due 
to its prominence in the community as a popular Church and an agreement was not 
able to be reached. Additionally, from a radio frequency perspective, a new facility 
would not meet the coverage objectives as effectively as Candidate A. 

 
Candidate C is zoned B1 Neighbourhood Centre, under the Blacktown LEP 2015. 
Telecommunication facilities are defined within the LEP and within a B1 zoning are 
permissible with consent. Approximately two car parking spaces would need to be 
removed to accommodate the lease area. However ultimately, a commercial 
agreement, which satisfied the land owner’s valuation of the land, could not be 
reached. Further, from a radio frequency perspective, a new facility would not meet 
the coverage objectives as effectively as Candidate A. 
 
 

5. Provide clearer photomontages of the telecommunications facility which also 
shows the equipment shelter.  

 
Aurecon engaged a consultant to prepare the photomontages and separately to this 
letter, have requested clarity from Council regarding the above comment.  
 
The photomontages were prepared in high-resolution and the equipment shelter is 
shown. The photomontages were emailed to Council on 07/05/2019 in excel format, 
which can be ‘zoomed in’ if necessary.  Can you please clarify what Council are 
seeking?  
 
 
 
 
 
 
 



 
 

 

 
We understand Council has concerns about the proposed location and 
notwithstanding the above justification and information, we appreciate Council may still 
have concerns.  
 
We’d like the opportunity to meet with Council representatives to discuss the proposal.   
 
Please let me know what day and time may suit Council?  
 
 
Kind regards 
 

 
Vanessa Davies 
Senior Consultant, Aurecon  
 
Attachment A: Existing telecommunications master plan  
Attachment B: Area of enhancement  



A relocation project is an opportunity to maintain and also improve upon the network design.  Two main drivers exist for site locations coverage and mobile traffic density. 
As our design tools have evolved Telstra has become more precise in determining the best location for sites.  

In this instance the existing site ‘Blackett’ (built in 2012) was located approximately 700m west of another Telstra site ‘Plumpton’.  This relatively close proximity has 
caused unwanted excessive overlap between the two sites.  This has become a greater issue in the more recent technology deployments.  This relocation project will 
remove this unwanted overlap and also uplift the coverage in the wider area to make a much more homogeneous coverage level.  
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Blackett Telstra Relocation



Blue arrow shows existing site to be 
decommissioned and distance to the 
proposed new site location. 
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Blackett Telstra Relocation – Existing and proposed sites
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