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For further information regarding issues identified in this profile or if you are seeking information on 
issues not included please contact the Social Planning Team on 02 9839 6420. 
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Executive summary 

This profile outlines the major social issues currently facing older people in Blacktown City. It 
explores the key issues for eleven priority areas being the social gradient, stress, early life, social 
exclusion, work, unemployment, social support, addiction, food, transportation and service 
development. It also provides a snapshot of community strengths and needs for older people in our 
city. 

The profile is a resource to support planning and research. It is a tool for strategic planning, 
reviewing strategic plans and should be used along-side consideration of the policies and activities 
of organisations, Local, State and Federal governments. 

The executive summary provides an overview of findings from research and community 
engagement. It identifies the following key issues and strengths for older people: 

Summary population profile 

In 2011 Blacktown City: 

• 27,090 people were aged 65 years and over. This was 9% of total population (Greater
Sydney 12.8%).

• The population increased by 4,845 from 2006 to 2011 and is forecast to grow to 50,955 by
2026 and 66,099 by 2036.

• Females made up 54.6% and males 45.4%.

• 3.9% were from an Aboriginal and Torres Strait Islander background.

• 53.1% of older people were born overseas and 37.3% spoke a language other than English
at home.

• 21.2 % were living alone.

• 40.8% were couples without children, 21.1% were couples with children and 21.2 % were
lone person households.

• 58.4% owned their home and 19.0% were renting.

• There was a wide variation in where older people lived. The highest rates were in Marayong
15.2%, Lalor Park 13.2%, Seven Hills 13%, Whalan 12.8% and Riverstone/Vineyard
12.7%).The lowest rate was in The Ponds (2.6%).

• The overall life expectancy in our city was 76 years compared to 81 years for New South
Wales. For males this was 72 years compared to 78years (New South Wales). For females
this was 80 years (84 years New South Wales).
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Priority issues for older people in Blacktown City include: 

• housing availability and affordability

• health and wellbeing including active living , diabetes, social isolation, mental health, physical
activity and assistance with core activities

• personal and community safety issues including elder abuse, public safety, safety at home,
antisocial behaviour and  perceptions of safety

• maintenance of parks, roads, footpaths, trees and concern about rubbish and litter

• physical access including improved mobility: footpaths, lifts and parking

• access to services including long  waiting lists, costs, referral systems, online systems,
services at capacity

• computer skills and literacy

• funding for community services including aged day care, dementia and community aged care
packages

• a shortage of specialist and mainstream services for refugee and migrant communities

• affordable community and patient transport, lawn mowing and garden maintenance,
domestic assistance, personal care and social support for older people.

• underemployment of mature aged residents willing to or needing to work.

Strengths 

• seniors are living longer and have active lives.

• the people make Blacktown a great place to live along with an old fashioned sense of
neighbourhood - "Westie Pride".

• living close to family is important. Family is a great support in times of difficulty.

• lots of great services and organisations that know the community well.

• living in this city means having close access to work, facilities and services (libraries,
education, shops, health, community).

• the convenience and availability of shops and services is the most valued aspect about living
in the city.
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• the availability of recreational, sporting, social, religious and cultural activities, with lots of
things to do for different age groups and backgrounds. They value the libraries and the
services they offer.

• the convenience and availability of shops and services is the most valued aspect about living
in the city.
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1. Introduction

Social and community planning helps us focus on the needs and aspirations of local communities 
through a whole of community approach. It provides an evidence base that guides our activities 
over the short-term and long-term.  

This profile, focused on older people, presents research from the Blacktown City Social Profile 
2016 and provides a more detailed understanding of the social situation for older people in 
Blacktown City.  

The principles of equity, access and social justice underpin this profile. The profile is also strength 
based, recognising community strengths and resources which can be used to build strong, healthy 
and sustainable communities. 

While we have a lead role in addressing many of the issues identified, we recognise not all issues 
raised in community engagement are solely the responsibility of local government and require 
strategic linkages and collaborative partnerships with the community sector and other 
stakeholders. This document will guide us in focussing resources on key issues and actions in 
response to community need and mindful of the directions of other stakeholders.  

The profile is a resource to support planning and research. It is a tool for strategic planning, 
reviewing strategic plans and should be used along-side consideration of the policies and activities 
of organisations, Local, State and Federal governments. 

The social profile of older people in our city includes the following sections: 

• What does the data say? The key social indicators for older people.

• What do the community and service providers say? A summary of the priority issues older
people identified in our community engagement.

How did we develop the social profile? 

The Blacktown City Social Profile 2016 is a key reference document for developing our community 
strategic plan. It was developed through community engagement and research. We engaged with 
over 2,155 people who participated in social profile surveys, focus groups, stakeholder forums and 
service interviews.  

The target groups consulted are in line with the Department of Local Government’s mandatory 
target groups and included Aboriginal and Torres Strait Islander People, children, men, older 
people, people with disability, people from culturally and linguistically diverse background, women 
and young people. 
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This social profile includes any results related to participants who were older people aged 65 years 
and over. A higher percentage of older people, in comparison to the overall population of older 
people, participated in the survey. While older people 65 years and over make up 9% of our city’s 
population, our survey sample in this age group was 26.1%.  

Figure 1: Age group of survey participants 

Source: Blacktown City Social Profile 2016 Community Engagement Report 

The survey was provided on-line, used in face to face interviews, at key festivals and events, 
distributed through Blacktown City Administration, libraries, community organisations, social 
groups and clubs and was translated into 12 community languages. 

A detailed summary of findings is contained in the Community Engagement Report - Blacktown 
City Social Profile 2016.  

We researched key social indicators for the city and were informed, in part, by research from 
Westir Ltd. A detailed summary of indicator results are contained in the Social Indicator Report - 
Blacktown City Social Profile 2016. 

The Blacktown City Social Profile 2016 can be found at: 

http://www.blacktown.nsw.gov.au/Discover_Blacktown/Statistics/Blacktown_City_Social_Profile_2016 

Additional resources in this series include: 

• The Blacktown City Social Profile 2016

• Blacktown City Social Profile 2016 Community Engagement Report

• Blacktown City Social Profile 2016 Social Indicator Report
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• A social profile - Blacktown Precinct

• A social profile - Mount Druitt Precinct

• A social profile - North West Precinct

• A social profile - Aboriginal and Torres Strait Islander communities

• A social profile - Children

• A social profile - Culturally and linguistically diverse people

• A social profile - People with disability

• A social profile - Young people

• A social profile - Women
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2. What does the data say?

This section includes Australian Bureau of Statistics, Census of Population and 
Housing, 2006 and 2011 data. This data and analysis was compiled and presented by 
.id, (profile.id.com.au, forecast.id.com.au and atlas.id.com.au). Findings for Blacktown 
City have been benchmarked with Greater Sydney and/or New South Wales where this data has 
been available.  

The report identifies Australian Bureau of Statistics Census data using Statistical level areas and 
precincts. Statistical level areas mostly align with the precincts identified in Table .1 

Table 1: Statistical local areas and precincts in Blacktown City 

Blacktown South West Blacktown South West Blacktown North 
Mount Druitt Precinct Blacktown Precinct North-West Precinct 

Bidwill, Blackett, Dean Park, 
Dharruk, Emerton, Glendenning, 
Hassall Grove, Hebersham,  
Lethbridge Park, Minchinbury, 
Mount Druitt, Oakhurst, 
Plumpton, Rooty Hill, Ropes 
Crossing, parts of St Marys, 
Shalvey, Tregear, Whalan and 
Willmot. 

Arndell Park, Blacktown, 
Bungarribee, Doonside, Eastern 
Creek ,Huntingwood, Kings 
Langley, Kings Park, Lalor Park, 
Marayong, Prospect, Seven 
Hills,  Toongabbie and 
Woodcroft . 

Acacia Gardens, Colebee, 
Glenwood, Kellyville Ridge, 
Marsden Park, Parklea, Quakers 
Hill, Riverstone, Rouse Hill, 
Schofields, Shanes Park, 
Stanhope Gardens, The Ponds 
and Vineyard. 

In 2016, Blacktown City was the 2nd largest and the fastest growing local government area in New 
South Wales. There was an estimated 350,000 residents and we have a projected population of 
520,000 by 2036. The city is growing rapidly through urban development in the North West Growth 
Centre and established centres such as Blacktown, Mt Druitt, Rooty Hill and Seven Hills. 

2.1 Older people – population and age structure, Blacktown City 

In 2011, there were 27,090 people aged 65 years or more in Blacktown City. This was 9.0% of 
Blacktown City's population compared to 12.8% in Greater Sydney. There was a higher proportion 
of females (54.6) than males (45.4). The number of people aged 65 years or more in households in 
Blacktown City increased by 4,845 between 2006 and 2011. 
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Table 2: Population summary people aged 65 years or more 

Blacktown City - 65 
years or more

2011 2006 Change 
Number % 

Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

Population summary 
Total population 27,090 100.0 100.0 22,245 100.0 100.0 +4,845 
Males 12,290 45.4 45.0 9,848 44.3 43.9 +2,442 
Females 14,800 54.6 55.0 12,397 55.7 56.1 +2,403 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. Usual residence data) 

In Blacktown City, 9.0% of people in 2011 were aged 65 years and over, compared with 12.8% for 
Greater Sydney. 

Table 3: Age structure – five year age groups people aged 65 years or more 

Blacktown City 2011 2006 Change 

Five year age groups Number % 
Greater 

Sydney % 
Number % 

Greater 
Sydney % 

2006 to 
2011 

65 to 69 9,481 3.1 3.8 7,282 2.7 3.4 +2,199 
70 to 74 6,580 2.2 2.9 5,687 2.1 2.8 +893 
75 to 79 4,832 1.6 2.3 4,430 1.6 2.5 +402 
80 to 84 3,430 1.1 1.9 2,893 1.1 2.0 +537 
85 and over 2,790 0.9 1.8 1,942 0.7 1.6 +848 
Total 301,096 100.0 100.0 271,711 100.0 100.0 +29,385 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. Usual residence data) 

2.2 Households 

Household types 

In 2011 in Blacktown City, 40.8%  of people aged 65 years and over were couples without children, 
21.1% were couples with children and 21.2 % were lone person households. 

Analysis of the household/family types of people aged 65 years or more in Blacktown City in 2011 
compared to Greater Sydney, shows that there was a higher proportion of people aged 65 years or 
more in couple families with children and a higher proportion in one-parent families. Overall, 21.1% 
were in couple families with children, and 11.5% were in one-parent families, compared with 15.7% 
and 8.1% respectively for Greater Sydney. 

There was a lower proportion of people aged 65 years or more in lone person households and a 
lower proportion in couples without children. Overall, the proportion of people aged 65 years or 
more in lone person households was 21.2% compared to 25.5% in Greater Sydney while the 
proportion of couples without children was 40.8% compared to 44.7% in Greater Sydney. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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The largest changes in family/household types for people aged 65 years or more in Blacktown City 
between 2006 and 2011 were: 

§ couple without children (+1,907 persons) 
§ couple with children (+1,223 persons) 
§ lone person household (+754 persons) 
§ one parent family (+644 persons). 
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Table 4: Household types for people over 65 years 

Blacktown City - 65 years or 
more Households by type 

2011 2006 Change 

Number % 
Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

Couple with children 5,291 21.1 15.7 4,068 19.8 14.9 +1,223 
Couple without children 10,225 40.8 44.7 8,318 40.5 43.8 +1,907 
One parent family 2,884 11.5 8.1 2,240 10.9 7.6 +644 
Other Family 351 1.4 1.1 282 1.4 1.2 +69 
Group household 492 2.0 1.8 370 1.8 1.7 +122 
Lone person household 5,306 21.2 25.5 4,552 22.2 26.6 +754 
Other non-classifiable 
household 

527 2.1 3.1 689 3.4 4.3 -162 

Total people in private 
dwellings 

25,076 100.0 100.0 20,519 100.0 100.0 +4,557 

Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. 

Household tenure 

Analysis of the housing tenure of people aged 65 years or more in Blacktown City in 2011 
compared to Greater Sydney shows there was a smaller proportion of people aged 65 years or 
more in households who owned their dwelling; a larger proportion purchasing their dwelling; and a 
larger proportion who were renters. 

Overall, 58.4% of people aged 65 years or more were in households who owned their dwelling; 
15.4% were purchasing, and 19.0% were renting, compared with 67.5%, 10.4% and 13.1% 
respectively for Greater Sydney. 

Table 5: Dwelling type 

Dwelling type for Blacktown City 65 years or more 
Private dwellings 25,176 93.6 92.3 20,577 93.3 92.1 +4,599 
Non-private dwellings 1,720 6.4 7.7 1,483 6.7 7.9 +237 
Tenure type 
Fully owned 14,645 58.4 67.5 12,105 59.3 68.0 +2,540 
Mortgage 3,861 15.4 10.4 2,723 13.3 8.3 +1,138 
Renting 4,764 19.0 13.1 3,739 18.3 12.6 +1,025 
Housing structure 
Separate house 21,940 87.1 70.0 17,600 85.5 70.0 +4,340 
Medium density 2,778 11.0 18.4 2,424 11.8 18.1 +354 
High density 356 1.4 11.3 309 1.5 11.4 +47 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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3.1 Where do older people live 

In 2011, 9.0% of Blacktown City's population were aged 65 years or more compared to 12.8% in 
Greater Sydney. 

While Blacktown City had a lower proportion of people aged 65 years or more, it is important to 
note that this varied across the City. Proportions ranged from a low of 2.6% in The Ponds to a high 
of 15.2% in Marayong. The five areas with the highest percentages were: 

• Marayong (15.2%)

• Lalor Park (13.2%)

• Seven Hills (13.0%)

• Whalan (12.8%)

• Riverstone - Vineyard (12.7%).
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Table 6: People over 65 years by area 

Blacktown City  - Enumerated  by Area Number Total population Percent % 

Acacia Gardens - Parklea 229 6,598 3.5 
Bidwill 330 4,568 7.2 
Blackett 362 3,381 10.7 
Blacktown 5,316 43,578 12.2 
Dean Park 262 3,062 8.6 
Dharruk 213 2,728 7.8 
Doonside 1,208 12,979 9.3 
Emerton 262 2,379 11.0 
Glendenning 207 5,046 4.1 
Glenwood 801 15,214 5.3 
Hassall Grove 195 4,411 4.4 
Hebersham 457 5,405 8.5 
Kellyville Ridge 305 8,201 3.7 
Kings Langley 951 9,182 10.4 
Kings Park 284 3,327 8.5 
Lalor Park 931 7,066 13.2 
Lethbridge Park 592 4,657 12.7 
Marayong 1,102 7,261 15.2 
Marsden Park - Shanes Park - Colebee - Ropes Crossing 327 2,903 11.3 
Minchinbury 342 5,411 6.3 
Mount Druitt 1,301 15,809 8.2 
Oakhurst 339 6,918 4.9 
Plumpton 487 8,222 5.9 
Prospect - Huntingwood - Arndell Park 383 4,569 8.4 
Quakers Hill 1,517 26,024 5.8 
Riverstone - Vineyard 805 6,319 12.7 
Rooty Hill - Eastern Creek 1,643 14,265 11.5 
Schofields - Rouse Hill 502 4,331 11.6 
Seven Hills 2,380 18,357 13.0 
Shalvey 273 3,489 7.8 
Stanhope Gardens 459 8,129 5.6 
The Ponds 78 2,978 2.6 
Toongabbie 430 4,432 9.7 
Tregear 421 3,899 10.8 
Whalan 753 5,883 12.8 
Willmot 234 2,486 9.4 
Woodcroft 337 6,396 5.3 
Blacktown Precinct 13,710 122,150 11.2 
Mount Druitt Precinct 8,798 103,438 8.5 
North West Precinct 4,510 74,274 6.1 
Blacktown City 27,029 299,895 9.0 
Greater Sydney 560,190 4,378,473 12.8 
WSROC 164,347 1,504,718 10.9 
Greater Western Sydney 207,378 1,917,425 10.8 
New South Wales 1,011,787 6,896,776 14.7 
Australia 3,012,152 21,504,278 14.0 
Source: Australian Bureau of Statistics, Census of Population and Housing 2011. Compiled and presented in atlas.id by 
.id , the population experts. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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Figure 2: Map people aged 65 years and over Blacktown City 2011 

3.2 Forecast for older people 

The population of people aged over 65 years is forecast to grow to 66,099 people by 2036. 

Table 7: Forecast age structure – 5 year age groups 

Blacktown City - Total 
persons 

2011 2026 2036 
Change between 2011 
and 2036 

Age group (years) Number % Number % Number % Number 
65 to 69 9,864 3.2 15,720 3.7 18,473 3.7 +8,609 
70 to 74 6,736 2.2 12,944 3.0 15,982 3.2 +9,246 
75 to 79 4,975 1.6 10,056 2.4 13,059 2.6 +8,084 
80 to 84 3,486 1.1 6,312 1.5 9,356 1.9 +5,870 
85 and over 2,764 0.9 5,923 1.4 9,229 1.9 +6,465 

27,825 50,955 66,099 
Total persons 312,355 100.0 425,193 100.0 497,962 100.0 +185,607 
Population and household forecasts, 2011 to 2036, prepared by .id , the population experts, August 2016. 

3.3 Aboriginal and Torres Strait Islander older people 

Analysis of the Aboriginal and Torres Strait Islander service age groups in Blacktown City in 2011 
compared to the total population in Blacktown City shows there was a lower proportion of people in 
the older age group (65+ years). 

http://home.id.com.au/about-us/
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Overall, 3.9% of the Aboriginal and Torres Strait Islander population in Blacktown City was aged 65 
years and over, compared with 9.0% respectively for the total population in Blacktown City and 
14% for New South Wales. 

Figure 3: Service age groups 2011 

3.4 Overseas born 

Overall, 53.1% of people aged 65 years or more were born overseas, and 43.2% were from a non-
English speaking background, compared with 43.3% and 33.0% respectively for Greater Sydney. 

Analysis of the country of birth of people aged 65 years or more in Blacktown City in 2011 
compared to Greater Sydney shows that there was a larger proportion of people born overseas, as 
well as a larger proportion of people from a non-English speaking background. 

The largest non-English speaking country of birth for people aged 65 years or more in Blacktown 
City was Philippines, where 4.6% or 1,254 people aged 65 years or more were born.  
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The major differences between the countries of birth of people aged 65 years or more in Blacktown 
City and Greater Sydney were: 

• a larger percentage of people born in Philippines (4.6% compared to 0.7%)

• a larger percentage of people born in Malta (4.3% compared to 1.2%)

• a smaller percentage of people born in China (1.5% compared to 3.2%)

• a smaller percentage of people born in Greece (1.4% compared to 3.1%).

Between 2006 and 2011, the number of people aged 65 years or more born overseas increased by 
3,345 or 30.3%, and the number of people aged 65 years or more from a non-English speaking 
background increased by 2,879 or 32.6%.The largest changes in birthplace countries of people 
aged 65 years or more in this area between 2006 and 2011 were for those born in: 

• Philippines (+388 persons)

• Malta (+316 persons)

• United Kingdom (+259 persons)

• India (+235 persons).

Figure 4: Birthplace 



Older people – A social profile 16 

Table 8: Birthplace for older people over 65 years 

Blacktown City 2011 2006 Change 

Birthplace Number % 
Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

United Kingdom 2,052 7.6 7.8 1,793 8.1 7.6 +259 
Philippines 1,254 4.6 0.7 866 3.9 0.6 +388 
Malta 1,178 4.3 1.2 862 3.9 1.0 +316 
Italy 762 2.8 4.1 686 3.1 4.3 +76 
India 698 2.6 1.0 463 2.1 0.8 +235 
Fiji 487 1.8 0.5 299 1.3 0.4 +188 
Germany 465 1.7 1.1 383 1.7 1.0 +82 
Poland 418 1.5 0.6 393 1.8 0.7 +25 
China 402 1.5 3.2 329 1.5 2.9 +73 
Croatia 390 1.4 1.0 318 1.4 0.9 +72 
Greece 374 1.4 3.1 268 1.2 2.8 +106 
Egypt 371 1.4 1.0 262 1.2 0.9 +109 
Sri Lanka 338 1.2 0.5 210 0.9 0.4 +128 
Netherlands 278 1.0 0.7 259 1.2 0.7 +19 
New Zealand 250 0.9 1.1 153 0.7 1.0 +97 
Lebanon 245 0.9 1.6 148 0.7 1.3 +97 
Hungary 235 0.9 0.6 216 1.0 0.6 +19 
South Eastern Europe, 
nfd 

224 0.8 0.4 262 1.2 0.5 -38 

Ireland 168 0.6 0.5 117 0.5 0.4 +51 
Mauritius 167 0.6 0.2 125 0.6 0.2 +42 
South Africa 162 0.6 0.7 116 0.5 0.5 +46 
Turkey 162 0.6 0.3 77 0.3 0.2 +85 
Sudan 160 0.6 0.1 125 0.6 0.1 +35 
South Korea 153 0.6 0.5 125 0.6 0.4 +28 
Malaysia 144 0.5 0.5 75 0.3 0.3 +69 
Chile 134 0.5 0.4 95 0.4 0.3 +39 
Cyprus 122 0.5 0.4 78 0.4 0.4 +44 
Uruguay 121 0.4 0.3 94 0.4 0.3 +27 
Indonesia 120 0.4 0.3 70 0.3 0.3 +50 
Samoa 120 0.4 0.1 88 0.4 0.1 +32 
Serbia 117 0.4 0.3 80 0.4 0.2 +37 
Iran 113 0.4 0.3 69 0.3 0.2 +44 
Tonga 108 0.4 0.1 88 0.4 0.1 +20 
Bosnia and Herzegovina 97 0.4 0.2 72 0.3 0.1 +25 
Austria 94 0.3 0.3 95 0.4 0.3 -1 
Afghanistan 92 0.3 0.1 51 0.2 0.1 +41 
Ukraine 89 0.3 0.3 121 0.5 0.4 -32 
Pakistan 88 0.3 0.1 62 0.3 0.1 +26 
Iraq 85 0.3 0.4 25 0.1 0.3 +60 
Burma (Myanmar) 84 0.3 0.1 44 0.2 0.1 +40 
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Table continued 
Blacktown City 2011 2006 Change 

Birthplace Number % 
Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

Slovenia 75 0.3 0.2 80 0.4 0.2 -5 
Spain 71 0.3 0.2 46 0.2 0.2 +25 
Gaza Strip and West Bank 67 0.2 0.1 45 0.2 0.1 +22 
Vietnam 66 0.2 1.1 46 0.2 1.0 +20 
Romania 58 0.2 0.1 66 0.3 0.2 -8 
Singapore 54 0.2 0.2 58 0.3 0.1 -4 
Portugal 51 0.2 0.3 30 0.1 0.2 +21 
Peru 50 0.2 0.1 22 0.1 0.1 +28 
Syria 47 0.2 0.1 23 0.1 0.1 +24 
Russian Federation 47 0.2 0.2 46 0.2 0.3 +1 
Former Yugoslav Republic of 
Macedonia (FYROM) 

46 0.2 0.5 29 0.1 0.4 +17 

Hong Kong 45 0.2 0.5 29 0.1 0.4 +16 
Czech Republic 41 0.2 0.1 35 0.2 0.1 +6 
Argentina 41 0.2 0.2 31 0.1 0.1 +10 
France 39 0.1 0.2 30 0.1 0.2 +9 
Latvia 38 0.1 0.2 27 0.1 0.2 +11 
United States of America 34 0.1 0.2 21 0.1 0.2 +13 
Finland 33 0.1 0.1 25 0.1 0.1 +8 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. Excludes countries with fewer than 10 people, or less than 0.1% of the total population. 

3.5 Language spoken 

In 2011, 37.3% of people aged 65 years or more in Blacktown City spoke a language other than 
English at home. 

Analysis of the language spoken at home by people aged 65 years or more in Blacktown City in 
2011 compared to Greater Sydney shows that there was a smaller proportion of people who spoke 
English only, and a larger proportion of those speaking a non-English language (either exclusively, 
or in addition to English). 

Overall, 57.8% of people aged 65 years or more spoke English only, and 37.3% spoke a non-
English language, compared with 65.5% and 28.6% respectively for Greater Sydney. 

Other than English, the dominant language spoken at home by people aged 65 years or more in 
Blacktown City was Maltese, with 3.6% of the population, or 977 people speaking this language at 
home. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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The major differences between the languages spoken at home for people aged 65 years or more 
of Blacktown City and Greater Sydney in 2011 were: 

• a larger percentage speaking Maltese at home (3.6% compared to 0.9%)

• a larger percentage speaking Tagalog at home (2.4% compared to 0.3%)

• a smaller percentage speaking English at home (57.8% compared to 65.5%)

• a smaller percentage speaking Greek at home (1.8% compared to 3.8%).

Figure 5: Language spoken at home 
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Table 9: Language spoken at home 65 years and over 

Blacktown City 2011 2006 Change 

Language Number % 
Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

English 15,671 57.8 65.5 13,140 59.1 66.4 +2,531 
Maltese 977 3.6 0.9 748 3.4 0.8 +229 
Italian 821 3.0 4.3 748 3.4 4.6 +73 
Arabic 778 2.9 2.4 525 2.4 2.0 +253 
Tagalog 651 2.4 0.3 451 2.0 0.3 +200 
Filipino 541 2.0 0.3 366 1.6 0.2 +175 
Spanish 494 1.8 1.3 362 1.6 1.0 +132 
Greek 485 1.8 3.8 365 1.6 3.5 +120 
Hindi 421 1.6 0.4 245 1.1 0.3 +176 
Croatian 403 1.5 0.9 328 1.5 0.8 +75 
Polish 394 1.5 0.5 337 1.5 0.5 +57 
German 341 1.3 0.7 363 1.6 0.8 -22 
Cantonese 324 1.2 2.7 258 1.2 2.5 +66 
Hungarian 282 1.0 0.4 280 1.3 0.5 +2 
Punjabi 225 0.8 0.1 118 0.5 0.1 +107 
Tamil 215 0.8 0.3 116 0.5 0.2 +99 
French 183 0.7 0.4 124 0.6 0.4 +59 
Turkish 180 0.7 0.3 87 0.4 0.2 +93 
Mandarin 173 0.6 1.4 133 0.6 1.1 +40 
Serbian 158 0.6 0.5 138 0.6 0.4 +20 
Korean 147 0.5 0.5 119 0.5 0.4 +28 
Samoan 135 0.5 0.1 84 0.4 0.1 +51 
Dutch 130 0.5 0.3 151 0.7 0.4 -21 
Persian/Dari 122 0.5 0.2 68 0.3 0.2 +54 
Urdu 94 0.3 0.1 60 0.3 0.0 +34 
Tongan 92 0.3 0.1 69 0.3 0.1 +23 
Ukrainian 85 0.3 0.1 108 0.5 0.2 -23 
Sinhalese 84 0.3 0.1 37 0.2 0.1 +47 
Assyrian/Aramaic 82 0.3 0.3 62 0.3 0.3 +20 
Russian 69 0.3 0.6 61 0.3 0.6 +8 
Burmese 65 0.2 0.1 30 0.1 0.0 +35 
Indonesian 65 0.2 0.2 45 0.2 0.1 +20 
Vietnamese 58 0.2 0.9 42 0.2 0.8 +16 
Slovene 56 0.2 0.1 40 0.2 0.1 +16 
Portuguese 54 0.2 0.3 45 0.2 0.2 +9 
Gujarati 54 0.2 0.1 15 0.1 0.0 +39 
Armenian 51 0.2 0.3 33 0.1 0.3 +18 
Macedonian 49 0.2 0.5 20 0.1 0.4 +29 
Serbo- Croatian/ Yugoslavian, so 
described 

47 0.2 0.1 59 0.3 0.1 -12 

Bengali 39 0.1 0.0 19 0.1 0.0 +20 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. Excludes languages with fewer than 10 people speaking them at home, or less than 0.1% of 
the total population. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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Between 2006 and 2011, the number of people aged 65 years or more who spoke a language 
other than English at home increased by 2,462 or 32.3%, and the number of people who spoke 
English only increased by 2,531 or 19.3%. 

The largest changes in the spoken languages of people aged 65 years or more in Blacktown City 
between 2006 and 2011 were for those speaking: 

• English (+2,531 persons)

• Arabic (+253 persons)

• Maltese (+229 persons)

• Tagalog (+200 persons).

3.6 Need for assistance 

Socially sustainable communities require a network of essential services to assist and support 
individuals and families. This support can be provided by family, friends, volunteers and community 
services. When community members are able to access to the services they have a better sense 
of control over their lives and higher levels of individual well-being. Not having access to essential 
services can place vulnerable groups at greater disadvantage and signal pockets of social isolation 
(Bastian, 2000). 

The ABS Census 2011 asked people if they had a need for assistance due to a 'profound or 
severe core activity limitation'. The data needs to be viewed with caution. “The question relied on 
people evaluating themselves, (or their carers), as being in need of assistance. Consequently this 
question provides an indication of the characteristics of people who report, or are reported as 
requiring, a need for assistance; but cannot be relied upon to provide details as to the total number 
of people with a 'profound or severe core activity limitation'. This should not be viewed as the total 
population with a disability, as many people with a disability do not require assistance, and would 
therefore likely answer "no" to this question.” (i.d. Informed Decisions 2015). 

Analysis of the need for assistance of people in Blacktown City compared to Greater Sydney 
shows that there was a similar proportion of people who reported needing assistance with core 
activities. Overall, 4.6% of the population reported needing assistance with core activities, 
compared with 4.4% for Greater Sydney. 

There were a much higher proportion of older people in the age groups over 70 years or more 
reporting a need for assistance in Blacktown City than in Greater Sydney: 

• A larger percentage of persons aged 85 and over (60.7% compared to 48.4%)

• A larger percentage of persons aged 80 to 84 (38.0% compared to 27.7%)

• A larger percentage of persons aged 75 to 79 (24.1% compared to 18.1%)
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• A larger percentage of persons aged 70 to 74 (15.9% compared to 11.4%).

Figure 6: Need for assistance 

3.7 Life expectancy 

Life expectancy is the most commonly used measure to describe population health and the overall 
mortality rates for a population. Life expectancy measures how long, on average, a person is 
expected to live, based on current age and sex-specific death rates. Life expectancy is usually 
expressed as the number of years of a person born today is expected to live (AIHW 2014) 

Life expectancy varies according to social, economic and environmental factors and it can be 
compared across population groups and over time. It can be used develop strategies to extend life 
expectancy and improve the health and well-being of vulnerable groups with lower life expectancy. 
Life expectancy improves with higher income levels and better healthcare, nutrition, living 
conditions and health promoting behaviours. Improving life expectancy has social and economic 
benefits for individuals and the wider community. With increased life expectancy, we have fully 
functioning community members for longer periods of time. The ageing population combined with 
increased life expectancy has implications for the workforce, the argument for delayed retirement 
age in particular. 

In 2009 – 2012, the average age of death: 

• for all residents of Blacktown City was 76 years, compared to 81 years for New South Wales
and Australia
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• for males was 72 years compared to 78 years for New South Wales and Australia

• for females was 80 years compared to 84 years for New South Wales and Australia.

Different mortality rates highlight discrepancies between the life expectancy of population groups 
such as Aboriginal and Torres Strait Islander people and non-Aboriginal and Torres Strait Islander 
Australians. For the Aboriginal and Torres Strait Islander population born in 2010–2012, life 
expectancy was estimated to be 10.6 years lower than that of the non-Aboriginal and Torres Strait 
Islander population for males (69.1 years compared with 79.7) and 9.5 years for females (73.7 
compared with 83.1). (Australia’s Health, AIHW 2014) 

3.8 Employment 

In 2011, 2,417 people aged 65 years or more living in Blacktown City were employed, of which 
53.0% were working full time and 37.7% part time. 

Table 10: Other key statistics 

Blacktown City - 65 
years or more 

2011 2006 Change 

Number % 
Greater 
Sydney 

Number % 
Greater 
Sydney 

2006 to 
2011 

Population summary 
Total population 27,090 100.0 100.0 22,245 100.0 100.0 +4,845 
Males 12,290 45.4 45.0 9,848 44.3 43.9 +2,442 
Females 14,800 54.6 55.0 12,397 55.7 56.1 +2,403 
Education institute attending 
Tertiary (University and 
TAFE) 

101 0.4 0.4 72 0.3 0.4 +29 

Highest qualification achieved 
University 2,620 9.7 17.1 1,507 6.8 13.3 +1,113 
Other post-school 3,279 12.1 12.9 2,490 11.2 11.9 +789 
No qualification 16,339 60.3 51.4 13,376 60.1 52.5 +2,963 
Work 
Unemployment rate 91 3.6 2.7 71 4.7 3.0 +20 
Participation rate 2,508 9.3 11.7 1,506 6.8 9.0 +1,002 
Household income 
$599 or less 9,255 37.7 34.5 
$600 to $1999 9,665 39.4 41.2 
$2000 or more 2,967 12.1 14.5 
Source: Australian Bureau of Statistics, Census of Population and Housing 2006 and 2011. Compiled and presented by 
.id , the population experts. 

http://www.abs.gov.au/census
http://home.id.com.au/about-us/
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3.9 Diabetes and obesity 

Diabetes represents one of the most challenging public health problems of the 21st century and is 
reaching epidemic levels globally (Shaw et al., 2010). Approximately 1 million Australians (4.4% of 
the total (Australian population) have been diagnosed with diabetes at some time in their lives, 
including an estimated 130,000 people with type1 diabetes Institute of Health and Welfare, 2011).  

The total annual cost for people with type 2 diabetes in Australia was estimated for 2001 at $2.2 
billion, increasing to $3.1 billion when the cost of carers was included (Colagiuri et al., 2003). 

Social determinants of health are the conditions in which individuals are born, grow, live, work, and 
age. Increasingly, they are being recognized for their relationship to the rising incidence of Type 2 
diabetes in Australia. The prevalence of Type 2 diabetes, increases with age and is higher in men 
than in women. In Australia, Type 2 diabetes is highest amongst individuals who are overweight or 
obese, Aboriginal and Torres Strait Islander communities and some immigrant groups. Diabetes is 
also an important maternal health issue. Uncontrolled diabetes during pregnancy threatens the 
health of both mother and child and can result in life-threatening and costly complications for the 
mother that may also threaten the life and health of their newborn child. 

Obesity is a major contributor to Type 2 diabetes with estimates showing that eliminating obesity 
from the population could reduce the incidence of this disease by over 40%. Most current Type 2 
diabetes prevention strategies focus on diet, and physical activity. However, it is equally important 
to address the impact of physical and social environments on diabetes rates, which may include 
low income, employment insecurity, low educational attainment, and poor living conditions. 

During 2007 – 2013 the diabetes rate for Blacktown City increased markedly from 3.6 per 100 to 
7.8 per 100 - an estimated increase of 7,141 people diagnosed with Type 2 diabetes (Table 80). 
This rate is higher than for Sydney statistical division (6.2) and New South Wales (5.8). (Source: 
Public Health Information Development Unit (PHIDU). Social Health Atlas of Australia: Medicare 
Local (online). At: http://www.adelaide.edu.au/phidu/maps-data/data/ (accessed April 2015)). 
Statistical local area data were not available in the Social Atlas at the time of this report. 

3.10 Social capital 

Social capital is a term used to describe particular social relationships within a group or community. 
This includes levels of trust between people; whether they have a shared understanding of how 
they should behave towards, and care for one another and participation in civic organisations, such 
as sporting clubs and school councils. It is also used to describe the resources available within 
communities that are built from networks of mutual support, reciprocity, trust and obligation. It can 
be accumulated when people interact with each other in families, workplaces, neighbourhoods, 
local associations and a range of informal and formal meeting places. (ABS, 2000) It can be 
measured by surveying residents about levels of community belonging, trust, safety, participation 
and harmony. 
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Regular community surveys across the city provide a snapshot of community belonging and see 
how community perceptions vary for each community and target group over time. In previous 
surveys (2006, 2011), residents from across the city have reported positive levels of ‘feeling that 
they belong to their community’.  

During March-May 2015, Blacktown City engaged 2155 residents from across the city in a Social 
Plan 2016 “Have Your Say” survey. The survey included the following social capital questions: 

• I feel like I belong in this neighbourhood

• If you had a problem, could you rely on one of your neighbours to help you?

• I feel safe walking down my street

• I speak with my neighbours – frequently, sometimes, never

• How satisfied are you with your local area as a place to live, work and spend time?

The following results are survey respondents who were aged 65 years or more. 

I feel like I belong in this neighbourhood 

The majority of older participants reported feeling “they belonged in their neighbourhood” (83%), 
compared to 79% for all participants. This response was higher than in 2011, when 74.8% of older 
people surveyed reported feeling “they belonged in their neighbourhood”. 
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Figure 7: Belonging 

Speaking with neighbours 

This was the first time this question was included in the survey and it provides a baseline for 
comparison for future surveys.  Older people were more likely to speak to a neighbor at least once 
a week (51%) when compared to all participants (43.1%). 

Figure 8: Speaking with neighbours 

Satisfaction with neighbourhood 

The majority of older people were satisfied with their neighbourhood as a place to live work and 
spend their time (53%) compared to 49.2% for all participants. 7% were very satisfied compared 
with 18.4% of all participants. In 2011, 52.8% were satisfied and 19.9% were very satisfied. 
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Figure 9: Satisfied with their local neighbourhood 

If you had a problem, could you rely on a neighbour for help? 

The majority (71%) reported being able to “rely on a neighbour for help with a problem”. This 
compared to 64.1 % for all participants. This result was less than in 2011 when 73.7% reported 
they could rely on neighbours. 

Figure 10: Could you rely on neighbours 

Feeling safe walking down their street 

This was the first time this question was included in the survey and it provides a baseline for 
comparison for future surveys.  The majority (49%) reported always feeling safe walking down their 
street compared to 48.8% for all participants. Older people had a slightly higher rate of “never” 
feeling safe (7%) when compared to all participants (6%). 
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Figure 11: Perceptions of safety 
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5. What do the community and service providers say?

The results of our community engagement (with residents, workers and service providers) are 
presented using the World Health Organisation Social Determinants of Health (Wilkinson & Marmot 
2003). The social determinants of health are mostly responsible for health inequities - the unfair 
and avoidable differences in health status seen within and between communities.  

The key aspects of social and economic circumstances affecting social wellbeing and health: The 
social gradient, stress, early life, social exclusion, work, unemployment, social support, addiction 
food and transport. As a result of the community engagement, we have included an eleventh 
priority area focussing on how services can be enhanced or supported to improve outcomes for the 
community: service development. 

5.1 Social gradient 

• Community engagement findings are evenly balanced on whether older people say their
neighbourhood is attractive and a nice place to live or untidy, poorly maintained and unsafe.

• A number of respondents are concerned about concentrations of people with high needs in
local public housing and antisocial behaviour associated with these areas.

• Some residents report a lack of information on local housing services for older people.

• There is ongoing inter-generational social disadvantage in areas of the city that has
remained unchanged for decades.

5.2 Stress 

• Many residents report that they like where they live because it is quiet but this is matched
equally by residents who dislike the noises in their neighbourhoods.

• Residents are concerned about antisocial behaviour towards older people, in their
neighbourhoods, around shopping centres, parks and transport interchanges (including
disrespecting people and property, drinking alcohol, drug-taking and swearing).

• The condition and look of neighbourhood shops and main shopping centres is unappealing
and impacts how safe people feel.

• People are concerned about the maintenance of our parks, equipment, roads, footpaths,
trees and waterways.

• There is wide spread concern that many of our streets are untidy and dirty with rubbish and
litter.

• Residents identify that the convenience and availability of shops and services is the thing
they like best about living in the city.
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• Services report seniors are living longer and have active lives.

• Residents are positive about the availability of recreational, sporting, social, religious and
cultural activities, with lots of things to do for different age groups and backgrounds.

• Social isolation and mental illness of older people and/or those with disability is a concern for
many services.

• Older people have concerns about personal and community safety and many feel unsafe in
public and some in their own homes.

• Residents value the libraries and the services they offer.

• Access to toilet amenities and drinking water in parks is important for young children and
older people to be able to participate in activities.

• There are community perceptions of high crime levels which makes community safety a real
concern.

• There is an equal distribution of residents who describe the city as a safe place to live where
there is little crime and violence and those who say neighbourhood violence, harassing
behaviour and bullying is a major stress in their lives.

5.3 Early life 

• Unsupervised children and their exposure to negative influences is of concern to some
residents.

5.4 Social exclusion 

• There is an equal distribution of residents who describe the city as a safe place to live where
there is little crime and violence and those who say neighbourhood violence, harassing
behaviour and bullying is a major stress in their lives.

• Access for people with limited mobility and in wheelchairs is still challenging in many areas of
the city.

• Residents report that lifts are a priority at a number of stations including Rooty Hill, Doonside
and Toongabbie.

• The implementation of MyGov services, with federal government agencies, is challenging for
many in our community who lack skills using computers.

• Cultural diversity makes some residents uncomfortable but many residents value
Blacktown’s cultural diversity.
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• Residents report a need for facilities and activity spaces which can be used for community
activities including worship, learning and socialising.

• Some residents report that they cannot participate in community life because services they
need to do so are inappropriate, inaccessible or unavailable.

5.5 Work 

• Job services say there is underemployment of mature aged residents willing to work.

5.6 Unemployment 

• Employment services report the double disadvantage experienced by unemployed older
people – especially older men and those with a disability.

5.7 Social support 

• Many residents report that their neighbourhood is a friendly place with community spirit.

• Overwhelmingly residents report it is the people who live in the neighbourhood they like the
best about living in the city. The people make Blacktown a great place to live.

• Some older residents describe an old fashioned sense of neighbourhood - "Westie Pride"

• Many residents report family is a great support in times of difficulty. Living close to family is
important.

• There are community perceptions that the local hospitals do not have all the services and
facilities that some people need. People also described long waiting times at the hospitals.

• Residents say the city has lots of great services and organisations that know the community
well.

• Residents like the fact that living in this city means having close access to work, facilities and
services (libraries, education, shops, health and community).

• However in some of our isolated areas residents say there are not enough facilities and
services (shops, health, community services, schools and educational services).

• Many describe that they like living in a place that has community spirit and a feeling of
belonging, that they have a lot of pride in where they live.

• Older people have concern about service availability.
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5.8 Addiction 

• The impact of alcohol and drugs in the community in particular the antisocial behaviour
associated with alcohol and drug use is a concern for many respondents.

5.9 Food 

• Obesity rates and diabetes rates remain high and are major problems for the community.

5.10 Transport 

• There are an equal number of residents who report they like the access to public transport
and those who report the lack of reliable, accessible and affordable public transport (not
enough services, access to bus, trains).

• There is wide spread concern about speeding vehicles on local roads and what is perceived
as a 'hoon' culture amongst some drivers in our community.

• There is wide spread concern about traffic especially issues with congestion.

• A lack of parking in Blacktown City, specifically Blacktown CBD, Blacktown Hospital,
Stanhope Gardens and around railways and bus interchanges, availability of parking is a
frustration to many drivers.

• Residents report that lifts are a priority at a number of stations including Rooty Hill, Doonside
and Toongabbie.

5.11 Service development 

• A lack of services and supports for many people including: homeless people, refugees and
migrants, people with mental illness, general practitioners and elder abuse.

• There are long waiting lists and/or complicated referral systems for hospitals, aged care
assessment teams and occupational health services.

• There is a shortage of both specialist and mainstream services for refugee and migrant
communities e.g. interpreters and materials in community languages as required.

• Most services say that they are at capacity and do not have the resources to meet residents’
needs.

• There is demand for more affordable community and patient transport, lawn mowing and
garden maintenance, domestic assistance, personal care and social support for older people.

• Communities need access to spaces which can be used for community activities including
worship, learning and socialising.
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• Many services report facing uncertainty in regards of funding. This is impacting on service
provision, clients and staff.

• Services are concerned that the competitive tender funding model is seeing organisations
working against each other and reducing partnership approaches.

• The changes in funding models particularly impacts smaller not for profit organisations.

• Services for older people (provided by Home and Community Care – HACC) say there needs
to be greater funding in the city for aged day care centres, dementia support and community
aged care packages.

• A sample survey of local organisations shows a high staff turn-over in community services
due to both the aging workforce and uncertainty of the sector.

• Job certainty is a real concern with many staff on contracts until changes in funding models
is completed by the state government.

• Many organisations are concerned about the stress on staff having to 'do more with less', an
impact of funding changes and the uncertainty in the sector.

• The need for services to keep up with social media as an important way to share information
about what they do.

• Services are concerned about the current referral system for older people.

• The service interagencies in the city help planning and partnerships and improve outcomes
for communities.

• The challenges of engaging clients when there are system changes that will affect them and
staff don't know themselves what the future holds.

• When transitioning existing clients over to Consumer Directed Care, Home and Community
Care (HACC) services are having to reduce over serviced clients in order to stay within their
budget (unless reassessed).

• Services are finding that documentation is increasing during what should be a shift to
"paperless" services/organisations.

• Services report that governance requirements take up time that could be better spent doing
face to face service provision.



Older people – A social profile 33 




