
State of our 
waterways

Creating a healthy and  
water sensitive City

We have a scientifically robust monitoring 
program that assesses the health of our 
waterways, and this Waterway health  
report card is one way we are working  
to make a difference.

From April 2018 to March 2019, we monitored  
23 sites along 16 of our waterways. The overall 
grade of these  waterways is fair; with 1  
being in excellent condition, 14 in fair and  
8 in poor condition.

Blacktown City is growing rapidly and  
by 2036 it will be home to more than 
520,000 residents.

Our new neighbourhoods will soon 
accommodate 187,000 new homes; that  
means less space for rainwater to be  
absorbed naturally into the ground.

More homes mean larger volumes of fast-
moving water entering our waterways from 
gutters and drain pipes through stormwater 
drains, carrying pollutants and disturbing 
natural flow patterns.

Water sensitive urban design (WSUD) and  
integrated water cycle management is  
required for all new developments to  
effectively manage stormwater and  
minimise environmental degradation.

Regenerating waterways takes years, but  
every year we have more data to support 
informed catchment management activities  
to help improve waterway health.  

Floating wetlands

 
 

This year we have installed a new floating wetland at Susannah Drive 
drainage reserve, Ropes Crossing. A floating wetland is an innovative 
design approach to stormwater management and has many benefits 
such as:

• improving water quality by treating excess nutrients such as 
nitrogen, phosphorous and suspended solids. This helps reduce 
algal blooms and cloudiness in the water.

• creating habitats with food and shelter for fish, frogs and birds, 
which can also help reduce mosquito populations.

• enhancing the aesthetics by adding greenery to the water body 
and attracting wildlife for the community to enjoy.

We maintain a number of wetlands including floating wetlands  
to ensure they remain in good health and function as designed.

Our Blacktown 2036 (our Community Strategic Plan) sets out our commitment to protect and improve water quality, 
as well as conserve, restore and enhance the City’s biological diversity and ecosystem health. Some examples as to 
how we are doing this are noted below.

Industrial auditing
Blacktown City has the highest 
concentration of commercial 
and industrial businesses in 
NSW. We audit these businesses’ 
storage, handling and 
management of hazardous 
substances that have the 
potential to pollute stormwater 
and local waterways. Audits 

are voluntary and focus on high risk business activities. This year we 
audited 115 industrial premises. Our key focus is on prevention and 
response to spills that do occur, and managing these to protect  
our waterways.

520,000

187,000

WSUD

Stormwater education 

Our highlight for this year was working with a number of ethnic and 
diverse groups in promoting the significance of healthy waterways 
for wildlife. We also held a new workshop, Spot that Waterbug, which 
was very popular among families and increased our community’s 
understanding of what lives in our waterways and why we need to 
protect their environment.

Building our capacity
We continue to run an internal 
capacity building program to 
support staff in creating a water 
sensitive City by:

• providing training with      
      industry experts to improve    
      staff technical skills

• sharing knowledge to increase 
institutional capacity through our Water Working Group meetings 

• developing tools and resources to assist with effective 
implementation of stormwater management.   

Privately owned stormwater assets

 
 

Our water sensitive urban design audit program assists property 
owners with maintaining their private stormwater quality improvement 
devices and on-site stormwater detention systems. The systems 
installed are reducing local flooding and removing rubbish and other 
pollutants from stormwater runoff before it enters our drainage pipes 
and waterways.

Private property owners that keep these stormwater assets in good 
condition and report their maintenance activities to us, are helping our 
waterways stay healthy and contributing to the overall liveability of 
our local community.

1000
This new floating wetland  
has an area of   

with native aquatic  
plants growing on it

168 m2

There are over

private properties 
with stormwater assets  
in Blacktown City

50 We held
community waterway  
events in the past year, 
attracting over  
2300 people

Keeping litter out of our waterways 

 
 

Pollution control devices are strategically placed below ground 
in drainage pipes across the City. These devices collect litter and 
sediment from stormwater before they wash into our waterways.

800
We have  
collected  
around
tonnes of rubbish 
this year from over 300 
pollution control devices

The Stormwater Management Service Charge is used to fund all of these activities. If you are a rate payer you may 
have seen this charge on your rates notice as a separate billing item called the Environmental Stormwater Service 
Charge. For more information, visit our website. 
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Waterway health  
report card
2018 – 2019

What can I do to  
preserve our waterways?

You can reduce stormwater pollution by stopping  
it entering the drain in the first place. Here’s how:

Home
• Carry shopping in reusable bags. Plastic bags 

are a common pollutant, they can take a 
long time to break down and animals can be 
smothered, tangled or choked in them.

• Put rubbish in the bin.
• Keep all chemicals and paints clear of gutters  

and drains. See our website for details.
• Pick up your dog’s droppings with a  

compostable bag and put it in the bin.
• Build a raingarden at home. Raingardens are 

attractive, low maintenance and self-watering. 
They help clean stormwater before it enters our 
waterways. Contact us to find out more on how 
they work.

• Use a carwash that recycles water or wash  
your car on the grass using as little detergent  
as you can.

Acknowledgements

Blacktown City Council’s Waterway Health Report Card was developed by the Asset Design team and is modelled on the following existing 
programs: EHMP (2013) Ecosystem Health Monitoring Program 2008-09 Annual Technical Report; South East Queensland Healthy Waterways 
Partnership, Brisbane; Centre for Environmental Management, Central Queensland University. ©2018-2019 BCC Waterway Health Report Card. 
Printed on paper manufactured from sustainable resources. Cover photo: Lake at Fairwater Park, Blacktown.

Blacktown City Council, Asset Design
Phone 9839 6000
Email council@blacktown.nsw.gov.au
Website  blacktown.nsw.gov.au/Community/ 

Our-environment/Waterways

YouTube BlacktownCityCouncil
Flickr Blacktowncity
Facebook BlacktownCityCouncil
Twitter @blacktowncc
Instagram Blacktowncitycouncil

Street/park
• Put your cigarette butts and other rubbish  

in the bin.
• Pick up your dog’s droppings when you’re  

out and about.
• Report illegal dumping and builders that are 

not controlling sediments on their building  
sites by calling us on 9839 6000.

Garden
• Sweep gutters and driveways rather than  

hose them down.
• Put leaves in the compost or on the garden  

as mulch so they don’t end up in our gutters, 
blocking drains and causing local flooding.

• Cover piles of soil, sand or mulch to stop  
them washing away on rainy days.

• Use natural fertiliser only when necessary. 
Excess nutrients in the water encourage 
waterweed and algae growth.

For more information contact:
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Water quality is important to aquatic ecosystem  
health. We regularly monitor water quality in  
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A guide to assessing the overall grades:
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the combined average of water quality and riparian health.
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Street/park
• Put your cigarette butts and other rubbish  

in the bin.
• Pick up your dog’s droppings when you’re  

out and about.
• Report illegal dumping and builders that are 

not controlling sediments on their building  
sites by calling us on 9839 6000.

Garden
• Sweep gutters and driveways rather than  

hose them down.
• Put leaves in the compost or on the garden  

as mulch so they don’t end up in our gutters, 
blocking drains and causing local flooding.

• Cover piles of soil, sand or mulch to stop  
them washing away on rainy days.

• Use natural fertiliser only when necessary. 
Excess nutrients in the water encourage 
waterweed and algae growth.

For more information contact:
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The Stormwater Management Service Charge is used to fund all of these activities. If you are a rate payer you may 
have seen this charge on your rates notice as a separate billing item called the Environmental Stormwater Service 
Charge. For more information, visit our website. 
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What can I do to  
preserve our waterways?

You can reduce stormwater pollution by stopping  
it entering the drain in the first place. Here’s how:

Home
• Carry shopping in reusable bags. Plastic bags 

are a common pollutant, they can take a 
long time to break down and animals can be 
smothered, tangled or choked in them.

• Put rubbish in the bin.
• Keep all chemicals and paints clear of gutters  

and drains. See our website for details.
• Pick up your dog’s droppings with a  

compostable bag and put it in the bin.
• Build a raingarden at home. Raingardens are 

attractive, low maintenance and self-watering. 
They help clean stormwater before it enters our 
waterways. Contact us to find out more on how 
they work.

• Use a carwash that recycles water or wash  
your car on the grass using as little detergent  
as you can.
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Street/park
• Put your cigarette butts and other rubbish  

in the bin.
• Pick up your dog’s droppings when you’re  

out and about.
• Report illegal dumping and builders that are 

not controlling sediments on their building  
sites by calling us on 9839 6000.

Garden
• Sweep gutters and driveways rather than  

hose them down.
• Put leaves in the compost or on the garden  

as mulch so they don’t end up in our gutters, 
blocking drains and causing local flooding.

• Cover piles of soil, sand or mulch to stop  
them washing away on rainy days.

• Use natural fertiliser only when necessary. 
Excess nutrients in the water encourage 
waterweed and algae growth.

For more information contact:


