
Protecting yourself 
from floods

Blacktown

Better FloodSafe than Sorry

How the SES and Blacktown
City Council can help you
The State Emergency Service is responsible for dealing with floods in NSW.
This includes planning for them and educating people about how to protect
themselves and their property. During floods the SES is responsible for safety
advice, evacuation, rescue and the provision of essentials to people cut off
by flood waters.

For general SES information including information on volunteering and being
flood prepared call the SES on 1800 201 000.

If you would like more information about floods and your property call your
local council.

Prepare yourself
Some basic measures you can take right now

include keeping a list of emergency numbers near

the telephone and assembling an emergency kit.

Your emergency kit should contain:

• A portable radio

• A torch

• Spare batteries for both the radio 

and the torch

• Candles and waterproof matches

• A first aid kit

• A good supply of your medications

• Strong shoes and rubber gloves

• A waterproof bag for valuables

Parts of the Blacktown City Council area inundated 
by the 1867 flood

Floods larger than the 1867 flood are possible. This map does not show the
upper limit of flooding. In addition, some areas not flooded in 1867 have
been flooded at other times.
The floods of 1961, 1964, 1978 and 1990 inundated smaller areas than
shown here.

For general SES information
(volunteering and being flood prepared)

call the SES on

1800 201 000
www.ses.nsw.gov.au

Blacktown City Council 9839 6000

FOR EMERGENCY HELP
IN FLOODS AND STORMS

CALL THE SES ON

132 500



Are you at risk 
from floods?
The Hawkesbury and Nepean rivers and their tributaries (South
Creek and Eastern Creek) have created a beautiful environment, but
the very nature of this landscape leaves it prone to flooding. In the
past, areas of Riverstone, Schofields and Vineyard have experienced
flooding.  Much larger floods are possible that would inundate
greater parts of these communities and also sections of Marsden
Park, Colebee, Shanes Park and Quakers Hill.  As well as flooding
from the local creeks, there could be flooding from backwater from
the Hawkesbury River.

One of the most significant floods ever measured at Blacktown was
in 1867. An account of the time described the effect of the flood 

“many poor people, who were found, some up in the rafters
of their houses with their poor little children clinging to their
arms and in one instance two young men were found sitting
on the top of a barn almost covered with water.”

The peak height reached was 19.3m AHD at Windsor, which
would have been 7.1 metres over the deck of the present bridge
over Eastern Creek on Garfield Road West, Riverstone.

The NSW Government and the Blacktown City Council are
committed to a multi-million dollar program of protecting people
against serious floods. This includes ensuring people know how to stay
safe and protect their belongings, upgrading roads so they will stay
open longer when serious floods occur, and discouraging development
in the worst affected areas.

You can also be indirectly affected by flooding even if your own
property is not flooded.  If access roads are cut or you have no
power or water, you need to know what  to do for yourself – and
where to turn to for help. This leaflet gives you some suggestions
on how to prepare yourself and your belongings.

Better FloodSafe than Sorry

If you need to evacuate
• Collect your personal papers, valuables, mementoes and medications

and take them with you

• Turn off the electricity, gas and water as you leave

• You will be advised which evacuation centre you 

should go to

• Don’t leave your pets behind: they may die

Prepare your belongings
• Stack your possessions on benches and tables, electrical goods on top

• Secure objects that are likely to float and cause damage

• Move garbage containers, chemicals and poisons beyond the likely reach 

of the water

• Be ready to move commercial stock and equipment to high ground

During a flood
• Avoid driving or walking through flood water: it may be deeper or faster flowing

than you realise

• Keep listening to your local radio station for further information and advice

• Keep in contact with your neighbours

• Be prepared to evacuate if advised

When there is a flood warning 
Flood Warnings will refer to predicted river heights at the Windsor Bridge flood

gauge. Warnings will indicate the likely consequences at the predicted heights

and tell you what actions to take. You should:

• Listen to your local radio station for updates and advice

• Check that your immediate neighbours have heard the warnings

• Prepare yourself and your belongings as advised in the warnings

When you evacuate
Help will be available at evacuation centres established by the Department

of Community Services (DoCS). They will help with:

• Temporary accommodation

• Financial assistance

• Personal support

• Refreshments and meals

• Clothing and personal needs

• Facilities for contacting family and friends

Recovering from 
a flood
Recovery centres will be established by DoCS. 

These centres will be staffed by representatives from a range of

government departments and community agencies to provide assistance to

help you return to normal living.

Stay informed
The Blacktown City Council has information on how flooding can
affect your community. The Blacktown and Mt Druitt SES Units can
give you information on specific measures you can take now to
minimise the effects of flooding on you, your family and your
property.

Every family should keep their emergency kit up to date


