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About this report 
This Community Report is a concise version of our 2017/18 Annual Report. 

The report details Council’s performance towards achieving the strategic directions of the Community Strategic Plan, 
Our Blacktown 2036.

For more detailed information on Council’s performance in 2017/18 please visit Council’s website www.blacktown.nsw.gov.au to view 
our Annual Report.
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Who are we?

Our vision

A ‘City of Excellence: diverse, 
dynamic and progressive’.

Our mission

To provide our community with the 
best living and working environment 
through commitment to service.

Our values, leadership and guiding principles
Blacktown City Council is committed to making sure that 
our operations, service delivery and strategic planning show 
integrity. We:
• strive at all times to be equitable, transparent and accountable
• are a committed advocate for the City’s interests 
• will provide opportunities to involve and empower 

the community to create a dynamic city
• are committed to the organisational values of teamwork, 

customer focus, innovation and safety.

The Blacktown City community has a great deal of pride in, 
and respect for, their City. We are committed to supporting our 
community’s diversity by building relationships that are based on 
tolerance, fairness and respect.

Our community strategic plan, Our Blacktown 2036, expresses our 
community’s vision and aspirations for the future of our City. 

In partnership with our community and stakeholders this 
plan will lead Blacktown City into the future. You can find 
Our Blacktown 2036 at www.blacktown.nsw.gov.au/
About-Council/What-we-do 

http://www.blacktown.nsw.gov.au/About-Council/What-we-do
http://www.blacktown.nsw.gov.au/About-Council/What-we-do
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Our guiding principles 
Sustainability
We will embrace and champion environmental, 
economic, social and civic leadership outcomes 
and consider the wellbeing of present and future 
generations in all the decisions we make.

Leadership
We will be proactive and lead with integrity and 
honesty. We will show initiative, set the direction 
for Blacktown City and Western Sydney, embrace 
challenges and make the most of opportunities.

Innovation
We will constantly look for new ways to improve 
our services.

Equity
We will treat everyone fairly. We will support 
opportunities for all members of our community 
to be involved in decisions that affect them and to 
participate in community life.

Partnership
We will work with our community, government, 
private entities, community groups, stakeholders 
and non-government organisations.

Excellence
We will strive to champion change, challenge 
ourselves and always look for opportunities to 
improve our work and our community’s quality 
of life.



04 BLACKTOWN CITY COUNCIL COMMUNITY REPORT 2017/18

Blacktown today
ESTIMATED POPULATION

360,000

22%

HOLD A BACHELOR DEGREE 
OR HIGHER

19,300 
LOCAL BUSINESSES

5,513HA

OPEN SPACE

33 
AVERAGE AGE

900+ 
PARKS AND RESERVES

44%

LIVE AND WORK IN 
BLACKTOWN

44% 
AGED LESS THAN 

30 YEARS

HOME TO 

182 
LANGUAGES

188 
DIFFERENT BIRTHPLACES 

REPRESENTED

124,000 
JOBS

48 
SUBURBS

76 
SPORTSGROUNDS

5 
AQUATIC FACILITIES

5 
LIBRARIES
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Blacktown is located 
in the heart of Western 
Sydney, 35 km from 
the Sydney CBD. 

Blacktown

10
RAILWAY STATIONS

23 
INDUSTRIAL ESTATES

35KM

FROM SYDNEY CBD

1,404KM

OF COUNCIL ROADS

1 
ARTS CENTRE
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As Mayor of this great City, 
Blacktown, it is a privilege to tell you 
about some of our achievements 
in 2017/18. 

Listening to your concerns
In 2017/18, Council hosted 11 community forums at various 
locations across the City. Each forum was an opportunity to 
discuss upcoming projects, infrastructure upgrades as well as 
community issues. 

The forum program is 1 that I am immensely proud of. The forums 
are an opportunity for Councillors and managers to meet our 
community, listen to your concerns and keep you up to date with 
what we’re doing at Council. 

Through our forums, community awareness grew on the proposed 
energy from waste incinerator. After a 4-year campaign, the state 
authorities finally rejected the proposal. A great outcome for our 
local community!

Thank you to all of you who have attended a forum. I look forward 
to meeting many more of you in the year ahead. 

Mayor’s message 

Councillor Stephen Bali, MP
Mayor of Blacktown City 

E: mayor@blacktown.nsw.gov.au
M: 0401 993 634 
P: PO Box 63, Blacktown NSW 2148

mailto:mayor@blacktown.nsw.gov.au
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Highlights
• Opening of a $6 million synthetic rugby league 

field in Kellyville Ridge, a first of its kind in the 
southern hemisphere 

• Construction of 8 new playgrounds across the City 
and 1 neighbourhood park in Kings Langley 

• Introduction of the Medieval Banquet to the 
Blacktown City Medieval Fayre events calendar 

• Over 20 state and national awards in recognition 
of Council’s ground-breaking work

• Accredited as a Pan Pacific Safe City 
• Blacktown CBD events including Commonwealth 

Games live screening and night markets
• Over 1 million items loaned from our 5 libraries 
• 2.2 million visitors welcomed to our aquatic and 

leisure facilities
• 1.3 million people learned about our environmental 

programs on Facebook
• Launch of a waste mobile app downloaded by 

2,216 people 
• 2,506 development applications worth $3.2 billion 

determined in an average time of 20 days

Transforming our City 
Our Blacktown 2036’s transformational projects have been a 
significant focus over the past 12 months. These bold projects will 
change our City over the next 5 years into a modern, inspirational 
and talented city. Projects include a university, a rejuvenated 
city centre, a state-of-the-art health precinct and a world-class 
sporting facility.

Acknowledging our talented community 
Blacktown is home to entrepreneurs and industrious people who 
show great ingenuity. My thanks to all the residents, volunteers, 
businesses, community, sporting and multicultural organisations 
who continue to work with us to make Blacktown a great place to 
connect, create and celebrate.

Thank you to Deputy Mayor, Councillor Tony Bleasdale OAM, for 
his support and leadership throughout the year. Thank you to my 
fellow Councillors, the management team and the staff of Council 
for their hard work, dedication and commitment to the local area. 

Blacktown is the future of Western Sydney. We are making that 
future happen with exciting projects, both small and large. As your 
Mayor I am committed to delivering all the essential services plus 
much, much more. 

Councillor Stephen Bali, MP 
Mayor of Blacktown City
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General Manager’s 
message 

Every day is different in Blacktown City. 
So too is the quality of services Council 
delivers. They just keep getting better. 

We provided exceptional services in 2017/18, delivering on our 
$610 million budget. We collected over 5.8 million waste bins and 
welcomed 2.2 million visitors to our aquatic and leisure centres, 
opened a $6 million synthetic rugby league field, constructed a 
$7 million bridge and much more. 

Planning for growth
In 2017/18 we accelerated our strategic plan, Our Blacktown 2036. 
In the past 12 months we:
• completed and endorsed the Blacktown International 

Sportspark (BISP) Masterplan 
• began a feasibility study for an International Centre of 

Training Excellence at BISP
• began a program of advocacy to establish a university 

in Blacktown
• completed a feasibility assessment for a private hospital
• submitted a development application for Stage 1 and Stage 2 of 

the transformational project: Warrick Lane. 

These transformational projects, and others, complete the vision 
for Blacktown City. We are a City that is rapidly growing and have 
maintained our position as 1 of the top 3 growth Councils in NSW 
since the 1960s. 

We are already planning for a population growth from 360,000 
to over 500,000. As General Manager, it is my job to make sure 
the services, facilities and infrastructure needed by our rapidly 
growing community are available and continue to evolve.

Kerry Robinson
General Manager of Blacktown City 

E: ceo.blacktown@blacktown.nsw.gov.au
T: 02 9839 6000
P: PO Box 63, Blacktown NSW 2148 

mailto:ceo.blacktown%40blacktown.nsw.gov.au?subject=
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Building the best council in Australia 
Council’s staff were recognised with over 20 state and national 
industry awards. These included: 
• Stormwater NSW’s Excellence in Policy and Education award 

for the Blacktown Developer’s Toolkit for Water Sensitive 
Urban Design

• National Landscape Architecture’s National Award of Excellence 
for the Cool Streets Pilot Project

• Keep NSW Beautiful NSW Overall Blue Star Metropolitan 
Sustainability Award for 2018 for the successes of Council’s 
various environmental projects.

These awards reflect how hard our staff work to serve our 
community, delivering ground-breaking projects, industry-leading 
programs and best practice in all areas. 

Our achievements would not be possible without the leadership of 
Mayor Stephen Bali MP, all our Councillors, my executive team and 
the staff at Blacktown City Council. Thank you to the community, 
residents, community groups and businesses who continue to 
support our work. 

I look forward to leading Council for the next 12 months where you 
will witness many physical changes across the City. An important 
milestone in our history, these changes will open up many 
opportunities and will transform our City.

Kerry Robinson, JP, BTP (Hons), Ass Dip Val, GAICD  
General Manager

The Medieval Banquet was added to our Blacktown City Festival 
program in 2018. 
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Our Wards
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Ward 1
 Cr Chris Quilkey, Dip Law 
A: PO Box 63, Blacktown 2148 
M: 0428 974 776 
E: chris.quilkey@blacktown.nsw.
gov.au

 Cr Moninder Singh, JP, PhD 
A: PO Box 63, Blacktown 2148 
P: 02 9837 4213 
M: 0429 128 708 M: 0413 145 880 
E: moninder.singh@blacktown.nsw.
gov.au

 Cr Jess Diaz, BA, LI.B, MBA 
A: PO Box 804, Blacktown 2148 
M: 0478 530 976 
E. jess.diaz@blacktown.nsw.gov.au

Ward 2
	Cr	Julie	Griffiths 
A: PO Box 63, Blacktown 2148 
M: 0448 725 473 
E: julie.griffiths@blacktown.nsw.
gov.au

 Cr Kevin Gillies  
A: PO Box 63, Blacktown NSW 2148 
M: 0429 194 269 
E: kevin.gillies@blacktown.nsw. 
gov.au 

 Cr Jaymes Diaz  
A: PO Box 804, Blacktown 2148 
M: 0428 965 462 
E: jaymes.diaz@blacktown.nsw. 
gov.au 

Ward 3
 Cr Susai Benjamin, 
BSc, DipSSA (MA Social 
Work), BLaws 
A: PO Box 33, Toongabbie 2146  
M: 0427 677 001 
E: susai.benjamin@blacktown.nsw.
gov.au

 Cr Kathie Collins, OAM, 
BASc IS 
A: 42 Hadrian Ave,  
Blacktown NSW 2148 
M: 0429 018 288  
E: kathie.collins@blacktown.nsw.
gov.au

 Cr Frederick Brillo  
A: PO Box 63, Blacktown NSW 2148 
M: 0429 083 385 
E: frederick.brillo@blacktown.nsw.
gov.au

Ward 4
 Cr Stephen Bali, FCPA, F Fin, 
AMIIA, MP 
A: PO Box 63, Blacktown 2148 
M: 0401 993 634 
E: stephen.bali@blacktown.nsw. 
gov.au

 Cr Carol Israel 
A: PO Box 63, Blacktown 2148 
M: 0429 146 345 
E: carol.israel@blacktown.nsw. 
gov.au

 Cr Linda Santos 
A: PO Box 63, Blacktown 2148 
M: 0428 982 167 M: 0402 027 013 
E: linda.santos@blacktown.nsw.
gov.au 

Ward 5
 Cr Tony Bleasdale, OAM, JP 
Deputy Mayor 
A: PO Box 63, Blacktown 2148 
M: 0410 696 762 
E: tony@bleasdales.com.au 

 Cr Brad Bunting, JP 
A: PO Box 63, Blacktown 2148 
M: 0429 858 532 
E: brad.bunting@blacktown.nsw.
gov.au

 Cr Peter Camilleri 
A: PO Box 63, Blacktown 2148 
M: 0428 978 428 
E: peter.camilleri@blacktown.nsw.
gov.au

2016–2020 Councillors 

mailto:chris.quilkey@blacktown.nsw.gov.au
mailto:chris.quilkey@blacktown.nsw.gov.au
mailto:moninder.singh@blacktown.nsw.gov.au
mailto:moninder.singh@blacktown.nsw.gov.au
mailto:jess.diaz@blacktown.nsw.gov.au
mailto:julie.griffiths@blacktown.nsw.gov.au
mailto:julie.griffiths@blacktown.nsw.gov.au
mailto:?subject=
mailto:?subject=
mailto:jaymes.diaz%40blacktown.nsw.%20gov.au?subject=
mailto:jaymes.diaz%40blacktown.nsw.%20gov.au?subject=
mailto:susai.benjamin@blacktown.nsw.gov.au
mailto:susai.benjamin@blacktown.nsw.gov.au
mailto:kathie.collins@blacktown.nsw.gov.au
mailto:kathie.collins@blacktown.nsw.gov.au
mailto:frederick.brillo@blacktown.nsw.gov.au
mailto:frederick.brillo@blacktown.nsw.gov.au
mailto:stephen.bali%40blacktown.nsw.gov.au?subject=
mailto:stephen.bali%40blacktown.nsw.gov.au?subject=
mailto:carol.israel%40blacktown.nsw.gov.au?subject=
mailto:carol.israel%40blacktown.nsw.gov.au?subject=
mailto:linda.santos@blacktown.nsw.gov.au
mailto:linda.santos@blacktown.nsw.gov.au
mailto:tony@bleasdales.com.au
mailto:brad.bunting@blacktown.nsw.gov.au
mailto:brad.bunting@blacktown.nsw.gov.au
mailto:peter.camilleri@blacktown.nsw.gov.au
mailto:peter.camilleri@blacktown.nsw.gov.au
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Celebrating our volunteers 

Adopt a park: 
creating 
cleaner, 
greener 
spaces

Bushcare: 
regenerating 
our natural 
environment

Community 
gardens and 
Grantham 
Sustainability 
Hub: tending 
gardens 
together

Getting out and about in nature

WEEDING, 
PROPAGATING 

AND MAINTAINING 
GARDENS

COLLECTING AND 
REMOVING 59.5M3 OF 
LITTER; INSTALLING 

161 PLANTS

12
BUSHCARE GROUPS 

UNDERTAKE CREEK LINE 
REHABILITATION AND 
BUSH REGENERATION 

WORKS

691
WORKING BEE 

PARTICIPANTS INCLUDING 
DISABILITY GROUPS

157
VOLUNTEERS

91
BUSHCARE 

VOLUNTEERS

1,100 HOURS, 
BLACKTOWN 

SHOWGROUND; 
1,200 HOURS, 

BUNGARRIBEE HUB; 
450 HOURS, GRANTHAM 

SUSTAINABILITY HUB 

514
HOURS

1,349
HOURS

We wouldn’t be the same without you
Our large and dedicated group of 300 active volunteers continued to play the important role of helping Council deliver programs and 
services throughout the City. Their generosity adds value to many community services such as libraries and parks, and helps foster a spirit 
of community from our youngest to our most senior community members. 
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Animal 
Holding 
Facility: 
caring for our 
lost animals

Bike 
recycling: 
bringing 
unwanted 
bicycles back 
to life

Expanding horizons

WALKING, 
GROOMING AND 

REHOMING ANIMALS 
IN CONJUNCTION WITH 

OVER 60 RESCUE GROUPS 
AND FOSTER CARERS

RESTORING 

70
BICYCLES FOR  

DONATION

64
VOLUNTEERS

4
VOLUNTEERS

3,936
HOURS

800
HOURS

Getting out and about in nature

Plant nursery: 
propagating 
and nurturing 
our plants

PROPAGATING, WEEDING, 
POTTING, LABELLING, 
MAINTAINING PLANTS

9
VOLUNTEERS

860
HOURS
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Expanding horizons

Event 
assistance: 
keeping 
everyone 
running

Leo Kelly 
Blacktown 
Arts Centre: 
fostering 
community 
talent

Libraries: 
helping our 
community 
discover 
and learn

Justice of 
the peace: 
serving our 
community

COLLECTING BAGS, 
ASSISTING RUNNERS 

WITH REFRESHMENTS, 
MARSHALLING

RECEIVING VISITORS 
AND HELPING WITH 

EXHIBITIONS

EVENTS ASSISTANCE AT 
DENNIS JOHNSON LIBRARY 

AND ENGLISH CONVERSATION 
TUTORING AND CODING CLUB AT 

MAX WEBBER LIBRARY

PROVIDING JP SERVICES 
AT MAX WEBBER LIBRARY, 

DENNIS JOHNSON 
LIBRARY AND MOUNT 

DRUITT HUB

58
VOLUNTEERS

17
VOLUNTEER

22
VOLUNTEER JPS

348
HOURS

700
HOURS

764
HOURS

1,418 HOURS SERVING 
13,425 COMMUNITY 
MEMBERS AT MAX 
WEBBER LIBRARY 

AND SIGNING 3,079 
DOCUMENTS AT 

MOUNT DRUITT HUB

16
VOLUNTEERS
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Volunteers reap big rewards
For Brian Elliott, being a volunteer at the 
Blacktown City Plant Nursery is more than just 
having a green thumb, it’s about helping others 
in his community.

Brian of Lethbridge Park is 1 of about 
300 volunteers who work in Blacktown City 
Council venues, including the nursery, parks 
and libraries across the City.

Brian has been a volunteer for over 10 years and 
has no plans of stopping.

‘I’m enjoying every moment of being a volunteer,’ 
Brian said. ‘It’s mentally and physically healthy; 
it keeps your mind active.’ 

‘It’s great to be able to give a lot back to the 
community and pass on the information that 
you learn to others.’

Brian Elliott encourages others to become a volunteer.
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2017/18 in numbers
Where the money was spent

OUR BUDGET

$610 MILLION
OUR SPEND

$568.108 MILLION

INFRASTRUCTURE SPENDING INCLUDED:

$59.738 
MILLION

ON ROADS

$21.213 
MILLION

ON DRAINAGE

$4.942 
MILLION

ON BUILDINGS

$9.033 
MILLION

ON PARKS, 
RESERVES AND 
SPORTS FIELDS 

$64.073 
MILLION

ON COMMUNITY 
LAND 

$333.961 MILLION 
ON OPERATIONS

$234.147 MILLION
ON CAPITAL PROJECTS  

AND PROPERTY 
ACQUISITIONS
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What we own
OUR ASSETS: 

$7.054 BILLION 
(INFRASTRUCTURE, PROPERTY, 
PLANT AND EQUIPMENT AND 

INVESTMENT PROPERTY) 

OUR REVENUE

$637.064 MILLION

VALUE OF OUR INFRASTRUCTURE

ROADS 
$1.245 BILLION*

OTHER ASSETS 
$100,346 MILLION

INVESTMENT 
PROPERTIES 

$75.409 MILLION

DRAINAGE 
$578.206 MILLION

BUILDINGS 
$339.876 MILLION

LAND 
$4.565 BILLION

PLANT AND 
EQUIPMENT 

$27.376 MILLION

LAND 
IMPROVEMENTS 

(RECREATION 
AND OTHER 

ASSETS)  
$122.787 MILLION

* See page 19.

OUR LARGEST INCOME SOURCES ARE:
$300.765 MILLION FROM CAPITAL GRANTS 

AND CONTRIBUTIONS
$212.477 MILLION FROM RATES AND ANNUAL CHARGES
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Despite the challenges, we have 
preserved our financial position, 
leading the way with prudent 
financial management. 

Although we are in a stable financial position, Council 
has identified the need to spend more on maintaining 
our infrastructure.

Each year, the NSW Government, through the Independent 
Pricing and Regulatory Tribunal (IPART), sets a limit on the 
amount by which council rates can increase annually. Our rates 
remained among the lowest of Western Sydney councils while 
we continued to expand and improve services to residential and 
business communities. 

The City’s finances

More than 30,000 people flocked to Blacktown’s Nurragingy 
Reserve to celebrate the Lunar New Year.
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Financial overview 2017/18
The income statement summarises Blacktown City’s financial 
position for 2017/18.

Including capital income, the 2017/18 operating result was a 
surplus of $303 million. 

This surplus is mainly due to large development activity within the 
City, Section 7.11 contributions and fee income received. 

Excluding capital grants and contributions, the operating result 
was a surplus of $2.34 million for the 2017/18 financial year. 
This is an improvement on last year’s surplus of $35.8 million.

The improved operating result (excluding capital income) 
was due to: 
• a one-off operational contribution for ongoing park maintenance 

received last financial year
• fair value increase for investment properties recognised last 

financial year 
• advance Financial Assistance Grant funding received last 

financial year meaning Council received an equivalent of 6, 
instead of 4, quarterly instalments.

Income statement 
2013/14 

$’000
2014/15 

$’000
2015/16 

$’000 
2016/17 

$’000
2017/18 

$’000

Total income from continuing operations $359,250 $504,993 $571,583 $594,298 $637,064

Total expenses from continuing operations $262,070 $283,861 $298,861 $313,778 $333,961

Operating result from continuing operations $97,180 $221,132 $272,722 $280,520 $303,103

Net operating result for the year before grants and 
contributions provided for capital purposes ($12,089) ($1,688) $4,319 $35,832 $2,338

The balance sheet is a snapshot of Blacktown City’s financial position, including assets, liabilities and net wealth (equity) at 30 June 2018.

Balance sheet 
2013/14 

$’000
2014/15 

$’000
2015/16 

$’000 
2016/17 

$’000
2017/18 

$’000

Total current assets* $221,384 $358,688 $350,976 $391,070 $514,616

Total current liabilities $83,219 $95,911 $121,080 $155,080 $150,853

Total non-current assets* $3,049,835 $2,951,721 $3,422,828 $3,667,862 $4,211,603

Total non-current liabilities $8,260 $6,097 $6,052 $6,482 $9,073

Total equity $3,179,740 $3,208,401 $3,646,672 $3,897,370 $4,566,293

*  The total assets value only recognises land under roads acquired after 1 July 2008. Council originally elected not to recognise the value of land under roads acquired before 1 July 2008. 
The estimated value of unrecognised land under roads is $3 billion. If this figure was included, our total assets would have been approximately $7.054 billion as at 30 June 2018.
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Your 2017/18 rates
The cost of each item represents the amount in every $100 of rates and charges that Blacktown City uses to deliver your facilities, 
programs and services.

BUILDINGS

$28.47
KIDS’ EARLY  
LEARNING

$4.63
EMERGENCY  

SERVICES

$0.68
OPEN SPACE 

(PARKS AND RESERVES) 

$11.08
ROADS, FOOTPATHS 

AND BRIDGES

$19.38

STREET  
LIGHTING

$1.60
LIBRARIES

$2.06
PLANNING  
SERVICES

$3.53
URBAN ANIMAL 
MANAGEMENT

$0.69
CUSTOMER SERVICE 
AND GOVERNANCE 
SUPPORT SERVICES

$4.74

AQUATIC, LEISURE 
AND RECREATION CENTRES

$5.42
COMMUNITY SUPPORT, 

CULTURAL AND ECONOMIC 
DEVELOPMENT

$2.32
WASTE  

MANAGEMENT

$10.27
DRAINAGE AND STORMWATER 

MANAGEMENT

$4.45
LAW ENFORCEMENT 

AND HEALTH  
SERVICES

$0.68
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Delivering our vision

A SMART AND 
PROSPEROUS 

ECONOMY

A  
LEADING  

CITY

A CLEAN AND 
SUSTAINABLE 

ENVIRONMENT

A SPORTING 
AND ACTIVE  

CITY

A VIBRANT 
AND INCLUSIVE 

COMMUNITY

A GROWING CITY 
SUPPORTED BY 

INFRASTRUCTURE

Our Blacktown 2036 is our long-term Community Strategic Plan. It identifies 
the main priorities and aspirations for Blacktown City’s future. 

The plan sets out 6 social, environmental, economic and civic 
leadership strategic directions. These 6 directions address issues 
the community has told us are important. Alongside the strategic 
directions are 8 transformational projects that complete the vision 
for Blacktown. 

To find out what we achieved in 2017/18 for each strategic direction 
see pages 22 to 33. To find out about our transformational projects 
see pages 34 to 38.
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Our local communities are 
welcoming, vibrant and inclusive. 
Each individual as well as community 
groups have the opportunity to 
achieve their potential to help make 
Blacktown City a centre of culture, 
creativity and learning.

Achievements
• Blacktown became the first NSW community to gain 

international accreditation as a Safe Community by the Pan 
Pacific Safe Communities Network (PPSCN). The accreditation 
recognises our many policies, strategies and community building 
initiatives that address community safety. The Network considers 
these policies as useful, successful, practical and worthwhile.

• We hosted events focused on specific issues and encouraged the 
community to come together. These included Harmony Day, 
International Day of People with a Disability, Grandparent’s Day 
and Refugee Week celebrations.

• We completed the refurbishment of Bowman Hall, Blacktown 
and Emerton Youth Recreation Centre and began construction on 
the Woodcroft Neighbourhood Centre. 

A vibrant and 
inclusive community

500 PEOPLE
AT REFUGEE WEEK CELEBRATIONS 
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• We delivered a wide variety of events including the Family 
Fish-In at Mount Druitt Swimming Centre, Blacktown Pet 
Festival, Waitangi Day celebrations, the Moving Forward 
Together festival, Blacktown City Festival, Australia Day and 
over 19 other community festivals.

• We sent a delegation of local performers and community 
members to Quirindi to participate in Hangi in the Country 
with our Sister City, Liverpool Plains Shire Council.

• The annual week-long Blacktown City Festival was held with over 
30 individual events and attractions. The most popular events 
included the comedy night, the jazz night, kids’ shows, ice skating 
on the Village Green and the street parade which had a record 
number of participants in 2018. 

• The successful Blacktown City Medieval Fayre continued to 
attract large crowds of 70,000 people over 2 days at Nurragingy 
Reserve, Doonside. The inaugural Blacktown City Medieval 
Banquet was a sell-out, attracting 180 guests dressed in medieval 
attire who enjoyed medieval entertainment and food.

• Creative excellence and artistic expression was celebrated at 
The Leo Kelly Blacktown Arts Centre with the Blacktown City 
Art Prize attracting 602 entries. 

• The world premiere of Sydney Festival’s Broken Glass, 
a powerful installation and performance work that illuminates 
the cross-cultural mourning practices and rituals was held at 
The Leo Kelly Blacktown Arts Centre.

• Four Kids’ Early Learning services received an ‘Exceeding’ 
rating through the NSW Department of Education’s assessment 
and rating process; these were long-day care centres Kings 
Langley North, Minchinbury, Rooty Hill and our Family Day 
Care scheme.

• Our preschools secured funding to enhance their learning 
environment and engage 2 Aboriginal diploma trainees living 
in the 2770 postcode.

• Blacktown City Libraries continued to be well used with 
170,000 people holding a Blacktown City library card, over 
1 million items loaned, 1,925 events and 597,861 visitors to 
the libraries’ website and social media pages.

800 
PEOPLE REPRESENTING 50 CULTURES 

ATTEND HARMONY DAY

30 
BLACKTOWN CITY FESTIVAL EVENTS

17,580 
ONLINE SUBSCRIBERS FROM 83 COUNTRIES 

TO BLACKTOWN ARTS BLOG

1,003 
LIKES ON KIDS’ EARLY LEARNING’S 

FACEBOOK PAGE
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A clean and sustainable 
environment

Our local places and spaces are 
clean and healthy. We continually 
raise awareness and take steps 
to stop or reverse damage to our 
natural and built environment.

Achievements 
• With the help of volunteers who donated 1,400 hours, we 

supported 104 Bushcare activities and held 9 events to promote 
and encourage biodiversity awareness.

• 330 activities to restore and maintain the health of bushland and 
wetland ecosystems improved Blacktown City’s biodiversity.

• We held community stormwater education events including 
Become a Water Warrior! at Lake Woodcroft and William Lawson 
wetlands, tours at Nurragingy Reserve, a plastic pollution 
workshop in celebration of Earth Day at Grantham Sustainability 
Hub, a school holiday picnic day at Blacktown Showground as 
well as information stalls at community events and facilities.

• In recognition of our stormwater management, we received 
numerous awards including a certificate of commendation from 
the Greater Sydney Commission in the Great Sustainability 
Initiative category for the Blacktown Showground redevelopment 
project which shows how clever management of stormwater can 
provide many benefits to our community and the environment.1.3 MILLION

FACEBOOK VISITORS LEARN ABOUT OUR 
ENVIRONMENTAL PROGRAMS
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• We launched the B Informed Waste and Recycling app to 
help residents quickly find out how to dispose of items, get 
household bin reminders and message Council. Since its launch, 
2,216 people have downloaded the app.

• We completed 9 litter and 2 illegal dumping awareness projects 
and distributed 53,500 ‘Respect your suburbs, clean your 
kerb’ postcards.

• In partnership with local Bidwill residents and the Department 
of Family and Community Services, we transformed an unused 
block of land into a flourishing community garden at Lindley 
Square in Bidwill, increasing the number of our community 
gardens to 10.

• The Eyes on Blacktown program continued with the planting of 
358 trees along Carlisle Avenue, Mount Druitt. The program aims 
to change the public image of major transport routes and hubs 
in Blacktown City.

10
COMMUNITY GARDENS RUN BY VOLUNTEERS

2,216
PEOPLE USE OUR WASTE PHONE APP 

Council’s Coordinator Cultural Planning and Community Engagement, Monir Rowshan, Bidwill residents Therese Wilson and John Aholahi with 
Deputy Mayor Tony Bleasdale OAM at the opening of the new community garden at Lindley Square, Bidwill.
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A smart and 
prosperous economy 

By attracting investment to our City 
and fostering local business and 
employment, we sustain growth of 
our local and regional economy.

Achievements
• We submitted a development application for Stage 1 and Stage 

2 of the transformational project: Warrick Lane. There will be a 
public domain, underground car park and associated works.

• We continued to activate Blacktown CBD with night markets 
activated the Blacktown CBD with a screening of the 
Commonwealth Games, a Beats and Bites lunchtime music and 
food program, and Blacktown City Festival events. 

• 1,000 manufacturers, employing over 15,700 people contributed 
almost $5.3 billion of economic activity to Blacktown in 2017.

• In partnership with Sydney Motorsport Park, we developed a 
memorandum of understanding for an innovation hub to support 
advanced manufacturing. 

• We arranged our first trade delegation of local business people 
to visit South Korea.

124,000
JOBS IN BLACKTOWN 
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• We held an employment accelerator program for people with 
disabilities from refugee backgrounds with 9 businesses and 
training providers participating. Of the 55 job seekers who 
attended, 2 have been offered jobs, 5 secured job interviews, 
1 registered for a start-up small business and 2 enrolled for 
further training.

• A feasibility study on a private hospital in Blacktown and 
associated services was completed. We continued to engage 
with Blacktown Hospital and the Western Sydney Local Health 
District to discuss the report’s findings. 

• We continued to work on our ambitious transformational 
projects. The exhibition of our 2018/19 budget allowed these 
projects to be promoted locally and nationally. 

$15.64 BILLION 
LOCAL ECONOMY

44% 
OF WORKERS HERE, LIVE HERE

18,000 
UNIVERSITY STUDENTS LIVE IN 

BLACKTOWN CITY

16
TRAINING SESSIONS HELD  

FOR SMALL BUSINESS START-UPS

We continued to activate the Blacktown CBD with night markets during 
the daylight-saving months, screening of the Commonwealth Games, 
a Beats and Bites lunchtime music and food program, and Blacktown 
City Festival events.
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A growing city supported 
by infrastructure

Our neighbourhoods are well 
planned and liveable with housing, 
transport and infrastructure that 
meet the diverse needs of our 
growing community. 

Achievements
• Our average processing time for development applications 

for dwellings was 20 days which is half of the Department 
of Planning and Environment’s 40-day benchmark. 

• We conducted 8,260 building inspections, 5,253 civil works 
inspections and 1,388 swimming pool inspections. 

• Council adopted a masterplan for Riverstone that includes a 
community centre, library, child care centre, aquatic centre, 
recreation centre, a public park and residential development.

• We updated our development control plan to incorporate 
new design principles for residential flat buildings (high-rise 
apartment building) that will enhance the City’s built form.

• To encourage residents to maintain and restore their heritage 
homes, we doubled our Heritage Fund to allow contributions 
of up to $10,000 for private owners carrying out restoration 
work. We also secured 3 funding grants from the NSW Office 
of Environment for our Local Heritage Fund and a heritage 
planning study.

• Our Developer Toolkit for Water Sensitive Urban Design won 
several industry awards and is the first of its kind in Australia. 
The toolkit helps development applicants comply with best 
practice stormwater design standards. 

2,506 
DEVELOPMENT APPLICATIONS WORTH 

$3.2 BILLION DETERMINED
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• Work began on the NSW Government funded $65 million 
construction of Hambeldon Road, Schofields and Boundary 
Road, Kensington Park Road and McCullouch Street, Riverstone. 

• We introduced a permit parking scheme in the Blacktown 
Medical Precinct as well as new traffic and parking arrangements 
along Stonecutters Ridge, Colebee.

• We conducted 16 road safety education presentations and events 
including workshops for learner driver supervisors in Blacktown 
and Mount Druitt, child car seat restraint checking days, and 
driver road safety and traffic offender programs.

• We partnered with service providers to deliver a monthly 1 stop 
shop to help people experiencing social disadvantage including 
homelessness. Attendees were able connected directly with 
services that meet their needs.

• Preliminary work began on an Affordable Housing Strategy in 
anticipation of the Greater Sydney Commission’s requirement 
for councils to prepare a local housing strategy that includes 
affordable housing. 

• Work continued on the $7 million Rouse Road Bridge in Rouse 
Hill funded by Council and the Australian Government’s Bridge 
Renewal Program.

1,400 KM
OF ROADS MAINTAINED

FASTEST 
METROPOLITAN COUNCIL APPROVING 

DEVELOPMENT APPLICATIONS 
(DA DWELLINGS) IN NSW

OVER 

$38 MILLION 
OF CIVIL INFRASTRUCTURE INSPECTED 

AND DEDICATED TO COUNCIL

Construction began on the Woodcroft Neighbourhood Centre.
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A sporting and active city
Blacktown City is the recognised 
sporting capital of Western Sydney 
with world standard sporting 
venues and events. Our community 
participates in sports as part of an 
active and healthy lifestyle.

Achievements
• We completed a review of the Blacktown International 

Sportspark (BISP) Masterplan to develop the site into a first-class 
multi-sport venue that provides elite and community sporting 
opportunities through a variety of sporting partners.

• Construction commenced on a permanent training and 
administration headquarters for the Western Sydney Wanderers 
Football Club at Blacktown International Sportspark.

• We upgraded the Emerton Youth Recreation Centre’s 
multi-purpose sports hall, including a new floor, line markings 
and basketball infrastructure plus new safety doors, security 
system and ventilation improvements at a cost of $160,000.

• We unveiled a $6 million synthetic rugby league field in 
Kellyville Ridge, the first of its kind in the southern hemisphere. 
The all-weather field has a sub-surface shock which makes it 
softer for tackles and is consistently safe for play.

• We continued to actively support and encourage the local 
sporting community through a dedicated section of Council’s 
website https://www.blacktown.nsw.gov.au/Sport-and-
recreation which had over 3,930 hits in 2017/18. 

OVER 

5,000
EVENTS HELD AT BLACKTOWN 
INTERNATIONAL SPORTSPARK

https://www.blacktown.nsw.gov.au/Sport-and-recreation
https://www.blacktown.nsw.gov.au/Sport-and-recreation
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• Sporting grants were awarded for: 
 – $400,000 Riverstone Skate Park 
 – $40,000 Stage 2 of the Great West Walk 
 – $300,000 for Doonside Soccer Club (Asian Legacy Cup).

• We designed and constructed sports grounds, parks and 
playgrounds in both established and new release areas across 
the City including 8 playgrounds and the $1.6 million Endeavour 
Park at Kings Langley.

• We completed $800,000 of works at Nurragingy Reserve in 
Doonside including road and share-path construction. 

• We completed $1.3 million sports field renovation works at 
Riverstone Park, Bungarribee Creek Reserve and Quakers Park, 
and a rugby league complex at Federation Forest, Minchinbury.

• We constructed a new playground at The Ropes Crossing Hub 
with an innovative design, informed by community consultation, 
that provides nature and sensory play for all ages and abilities. 

• We completed Lalor Park Hub Playground and new fence, and 
installed new security systems, allowing a children’s visitation 
service to move in and double their service delivery.

• We installed a centralised automated irrigation system for 
all sports fields in our City and trialled automated sports 
fields lighting

 

$6 MILLION 
SYNTHETIC RUGBY LEAGUE FIELD  

CONSTRUCTED IN KELLYVILLE RIDGE

Councillor Brad Bunting and Member for Londonderry, Prue Car MP, alongside Council staff members and long-time users of the centre. 
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A leading city
Blacktown City leads through a 
shared vision, open communication 
and excellent services and systems.

Achievements
• We continued to campaign on behalf of the community on 

issues such as a lift at Doonside Railway Station, a preferred 
route for the future M9 Orbital and Western Sydney Airport at 
Badgerys Creek.

• To inform the community and discuss concerns, we conducted 
monthly community forums including the proposed energy from 
waste facility, development proposal for Mount Druitt Hospital 
and Council’s annual budget. 

• Council was recognised on over 20 occasions through state and 
national industry awards for the programs and infrastructure 
we deliver.

• Following public exhibition, we reviewed and updated our 
Delivery Program, Operational Plans and long-term financial 
plans which were adopted by Council in June 2018 with the 
2018/19 budget. The plans detail our financial strategy and a 
4-year program of work and monthly performance updates 
to Council.

• To find ways to provide better services we continued to conduct 
our Better Practice Reviews (BPR) of the Economic Development, 
Tourism, Events, Sister Cities, Fleet Management and Energy 
Management sections of Council.$623 MILLION

BUDGET ANNOUNCED FOR 2018/19



33COMMUNITY REPORT 2017/18 BLACKTOWN CITY COUNCIL

• We launched eServices on our website, making it easier 
for customers to apply and pay for certificates and 
applications online. 

• Council received 2,405 requests for access to information under 
the Government Information (Public Access) Act 2009. 

• The Blacktown City Information Centre received 377,310 phone 
calls with an average wait time per call of 14 seconds. 

• We provided 98 work experience placements for local high school 
and university students to help them transition to work. 

• We appointed 9 business administration trainees, 5 early 
childhood trainees and 14 apprentices across carpentry, painting, 
plumbing, electrical, heavy vehicle mechanics and gardening.

20 INDUSTRY AWARDS 
FOR THE WORK WE ARE DOING

377,310
PHONE CALLS ANSWERED BY OUR 

CUSTOMER SERVICE STAFF

Mayor Stephen Bali, MP with Blacktown City’s Woman of the Year, Anyier Yuol. 
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Transforming Blacktown
Our 8 transformational projects complete our vision for the City of Blacktown. 

Blacktown International Sportspark

1b.  International Centre of 
Training Excellence 

The Blacktown International Sportspark will be a 
first-class multi-sport venue. The masterplan includes a 
public square, hotel, athlete accommodation, food and 
beverage facilities, transport and traffic connections. 

2017/18 status
• We completed revision of the masterplan which 

was endorsed by Blacktown Venue Management 
and Council.

The International Centre for Training Excellence will be 
a technologically advanced building for sports science, 
training and accelerated injury recovery.

2017/18 status
• We consulted experts in project management, sports, 

needs analysis, engineering, flora and fauna impact, 
landscape architecture, accessibility, geotechnical 
engineering and traffic.

• We appointed specialist consultants to work with 
the community.

• Deloitte began preparing the business case.
• A feasibility study began for academy accommodation 

at the Blacktown International Sportspark to service 
the ICTE and existing facilities.

1a.  Blacktown International 
Sportspark Masterplan
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Warrick Lane 

A major university campus located in Blacktown’s CBD 
will have at least 2 faculties and 5,000 students with 
ancillary community facilities. 

2017/18 status
• We completed expressions of interest (EOI) 

documentation which will be released in early 
September 2018.

• As part of our advocacy program, we met with 
government, university and media representatives 
and received some interest in the project.

The Warrick Lane precinct will revitalise the Blacktown 
CBD with new infrastructure, car park, public space as 
well as development sites.

2017/18 status
• We extended the Warrick Lane design to provide for 

an additional underground floor and car spaces and 
to provide for an Eastern Flanking building and a 
Western Flanking Building.

• We began consulting with the community and other 
interested people, called into businesses and held a 
pop-up event about the development.

• We began acquiring land. 

A university in Blacktown 
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Blacktown Health Precinct Council accommodation

The Blacktown Health Precinct forms part of the NSW 
Government’s $700 million investment in Blacktown 
Hospital and will include a private hospital facility and 
allied medial health services within Blacktown City’s 
health precinct.

2017/18 status
• We appointed a project manager, a specialist health 

planner and a specialist health data provider to 
coordinate planning.

• The project team prepared a report supporting the 
market demand for a private hospital in Blacktown 
and shared this with Blacktown Hospital and the 
Western Sydney Local Health District. 

To better serve our rapidly-growing community, Council 
staff will have new and refurbished office space in the 
Blacktown CBD. 

2017/18 status:
• We began preparing accommodation and funding 

strategies to meet immediate and long-term needs.
• We made transitional arrangements to accommodate 

the growing number of staff at the Civic Centre.
• A pilot fitout of a Council-owned office space at 

22 Main Street was completed.
• The relocation of some staff from the Civic Centre 

to 22 Main Street was announced in June 2018.
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Riverstone Town Centre St Bartholomew’s Cemetery

The Riverstone Town Centre will have a community 
centre, library, child care centre, aquatic 
centre, recreation centre and public park, and 
residential development.

2017/18 status
• Council endorsed the masterplan options study in 

October 2017. 
• We prepared planning documents and lodged 

them with the NSW Department of Planning and 
Environment for gateway review.

• We completed a retail study for the Marketown 
Shopping Centre redevelopment. 

• An expert Project Manager was appointed to drive 
project outcomes.

The cemetery expansion will provide additional burial 
plots. There will be a new chapel, function centre, 
columbarium and other facilities.

2017/18 status
• We acquired the land for a nominal sum from the 

Roads and Maritime Services and completed the 
masterplan for the site.

• The rezoning planning proposal was lodged in August 
2018 with 2 operational phases: site fill (including 
management of low-lying land and inundation) and 
cemetery expansion.
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LOW RES 70DPI

Animal Rehoming Centre 

A larger and new facility at Glendenning providing 
services to several councils will replace our current 
facility and is due to open in mid-2020. 

2017/18 status
• Council endorsed a concept plan and funding strategy, 

and awarded planning approval in September 2017. 
• In anticipation of the sale of land upon which the 

existing holding facility is sited, Council allocated a 
$15.3 million (with a number of scope exclusions).

• We assembled a technical team and completed early 
phase design work.
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You can find out more about our achievements and transformational projects in our annual report at  
www.blacktown.nsw.gov.au 

http://www.blacktown.nsw.gov.au
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Save the date
We are already planning for the year ahead. 

January 

26 Australia Day celebrations on The Rooty Hill 

February

8 Lunar New Year at Nurragingy Reserve, Doonside 

March 

3 Fresh Food Fair in the Village Green, Blacktown 

April 

26 Blacktown Night Markets in the Village Green, Blacktown 

May 

18 – 25 Blacktown City Festival Week 

June 

17 – 23 Refugee Week celebrations 

July 

7 – 14 NAIDOC Week celebrations 

August 

2 – 3 and 9 – 10 Blacktown City Family Fish-In 

September 

21 Woodcroft Festival 

October 

6 Blacktown City Pet Festival 

November 

21 Mount Druitt Christmas Festival 

December 

7 Mount Druitt Festival 

For more information visit www.blacktown.nsw.gov.au 

http://www.blacktown.nsw.gov.au
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Blacktown NSW 2148
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Website:   www.blacktown.nsw.gov.au

Facebook:  Blacktown City Council 
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Flickr:    Blacktown City Council 
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