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Purpose of the B.A.B.

The Blacktown Accessibility Bus (BAB) was introduced by 
Blacktown City Council in recognition of the particular transport 
needs of those with a disability, particularly those in a wheelchair 
and difficulties which may be incurred in accessing conventional 
transport.
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Guidelines On The Management Of The Blacktown 
Accessibility Buses. (Bab’s)

1. Priority Of Use

Priority of usage of the BAB’s should take into account:

(i) families with member/s with a disability;
(ii) groups with member/s with a disability;
(iii) individuals with a disability;
(iv) the level of mobility restriction.

If there are no bookings by users falling into any of the categories 
above within three working days of any given date the BAB's can be 
allocated by Council to another user.

2. Capacity Of Bab’s (Passengers)

Blacktown City Council has two BAB’s.  Both passenger capacities 
vary and are listed below. Both vehicles require the driver to hold a 
manual licence.

1st Vehicle. Toyota HiAce, Reg.no. BG 56 NZ. AUTO, 1 Wheel 
chair (Plant no. 24.43) 8
This BAB has a maximum capacity of ten people including the driver 
but can be converted to accommodate three wheelchairs and has a 
wheelchair hoist at the rear.  When converted the seating capacity is 
reduced depending on the number of wheelchairs accommodated, 
and can hold 5 passengers on seats when bench seats are all 
removed. 

2nd Vehicle. Ford Transit, Reg. No. YRT 759. MANUAL (Plant no. 25.75)
This BAB has a maximum capacity of eleven people including the 
driver but can be converted to accommodate three wheelchairs 
and has a wheelchair hoist at the rear.  When converted the seating 
capacity is reduced depending on the number of wheelchairs 
accommodated.

Maximum seating capacity must be reduced if the vehicles are 
being used on longer trips involving luggage.  Passenger safety and 
comfort is paramount, so the vehicles should not be overloaded.
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3. Limits Of Usage (Time And Distance)

The vehicles cannot be taken out of the State of NSW.  Most long 
trips  are made on the weekends and especially on long weekends 
so that the time available often limits the distance that can be 
travelled.  The Booking Officer should be mindful, however, of 
permitting users to book the vehicles for periods longer than three 
days because that is likely to restrict the availability of the vehicle for 
other users.  To date distance has not been a major issue because 
most bookings are for less than three days.  Where possible the 
Council Depot should be advised well in advance of any proposed 
long trip.

Trips in the area bounded by Katoomba, Gosford and Wollongong 
are deemed to be within the Metropolitan boundary and use of the 
vehicles within this area requires no special arrangements.  
Ie: within 100km

4. Responsibility Of Users

Users must provide their own driver and return the vehicle to the 
Council Depot in a clean and tidy condition with a full fuel tank.  The 
Council Depot staff will check this and ensure the matter is rectified 
immediately if a breach of conditions is noticed.

However, it should be noted that it is the responsibility of every user 
to check that the fuel tank is full when they pick up the vehicle.

If a user continually breaks the terms of the agreement (ie. brings 
the vehicle back late, leaves it dirty, etc.) the Booking Officer 
may use their discretion to limit that user’s access to the vehicles 
for a period of time. Such action should be referred to Councils 
Community Access Worker.



3

5. Applications For Use

Applications for use of the vehicles must be made on the 
appropriate forms which are available from the booking officer at 
Blacktown City Council.

6. Allocation Of The Bab’s

Allocation of the vehicles should be based on the following criteria:

(a) the eligibility of the user
(b) the priority of the user
(c) the availability of the vehicles

•	 if	the	vehicle	is	available	and	there	is	no	clash	of	bookings	for 
 an eligible user then the vehicle is allocated.

•	 if	there	is	a	clash	of	bookings	between	eligible	users	then	the 
 higher priority applicant gains access.

•	 if	there	is	a	clash	of	bookings	between	two	applicants	of 
 similar priority the Booking Officer will consider:

(i) are the applicants flexible with their dates?
(ii) will more than one user be disadvantaged by the booking?
(iii) has the applicant had prior bookings in that quarter?
(iv) what is the purpose of the outing, that is, what is the level of 
 need being met?

•	 if	the	process	does	not	resolve	the	issue	then	usage	is 
 allocated on the  basis of the earlier applicant.
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7. Notification Of Allocation

Successful applicants must receive the white copy of the booking 
form indicating approval prior to the date of use of vehicle.  This 
copy must be produced as evidence of approval to the staff at the 
Council Depot.

The Council Depot will receive the yellow copy of the booking 
form as notification of applicants that are approved as users of the 
vehicle.

Unsuccessful applicants will be notified of the decision either 
verbally or in writing.

8. Booking Procedure

See page 11 for details.

9. Vehicle Collection And Return

The Council Depot is usually open for users to pick up the BAB’s 
during the following hours:

Monday to Friday  5.00am to 9.30pm
Saturday 6.30am to 2.30pm

Users of the vehicles over the weekend have the option of pick up on 
Friday or Saturday. On collection drivers should make an inspection 
of the bus, outside & inside for damage. Return of the vehicles can be 
at any time, although it is preferred within Council Depot hours. When 
the depot is closed vehicles returned will be inspected by Security 
Guard on duty. Ask them to sight the fuel tank level, cleanliness of 
vehicle and they should check for any exterior damage.
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10. Instructions For New Drivers

Where a booking enquiry is received and the driver has not 
previously driven the BAB the following steps apply:

(a) to ensure the applicant understands the role of the BAB’s 
 and all procedures a copy of the booklet 'Blacktown City 
 Council BAB’s Guidelines and Booking Information' will be 
 issued to the applicant;

(b) the Booking Officer will refer the applicant to the Council 
 Depot to verify appropriate class of driver’s licence, make 
 arrangements for a driver orientation assessment and the 
 issue of an 'Driver Authorisation Card’ as appropriate.

(c) the applicant will be referred to Blacktown Community 
 Transport for a familiarisation with securing wheelchairs. 
 The Council “Driver Authorisation Card” will then be 
 endorsed with an “Approved BAB Driver” stamp.

(d) upon the applicant providing evidence of the above, the 
 Booking Officer may proceed with standard booking 
 arrangements. ( refer to page 10 )

(e) all drivers must renew their driving assessment and 
 wheelchair training every two years.
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For driver approval and vehicle collection:

Blacktown City Council Works Depot
Station Street
ROOTY HILL  NSW  2766

Ph: 9830 9748

For driver familiarisation re. wheelchair hoist or alternative 
transport options:

 Blacktown Community Transport
 156 Best Road, Seven Hills
 PO Box 457
 SEVEN HILLS NSW 2147

 Ph:  9621-5518

 General Manager
 Blacktown City Council 
 PO Box 63
 BLACKTOWN  NSW 2148

“It is important to give sufficient notice when hiring the 
Accessibility Bus. Give at least 2 weeks for all the administration 
work to be completed wherever possible.”
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General Terms And Conditions For Use 
Of The Blacktown Accessibility Buses.

1. The BABs’ are available for use by individuals with a disability 
 or families and groups having members with a disability who 
 are residents of the Blacktown Local Government Area.

2. Applications will be treated according to individual 
 circumstances with regard to the disability, and social needs 
 of the user.

3. Allocation of use of the BAB’s will be made by the Booking 
 Officer using Council guidelines. Approval for use of the 
 vehicles may be revoked upon receipt of an application for 
 use on the same day by a user with a higher priority (level of 
 need) than a user with an earlier approval.

4. Applications for the use of the vehicles are to be made in 
 writing on the standard booking application form obtainable 
 from Blacktown City Council 9839 6087. 

5. The vehicles must only be used for the purpose that was 
 stated at the time of approval.

6. Approved users are required to provide their own fuel and  
 are to ensure the vehicles are returned to the Depot with full 
 fuel tanks.

7. Users are required to provide their own drivers.  If a user 
 obtains the services of a voluntary driver either by his or her 
 own means or through another service there may be some 
 cost to the user where reimbursement to the driver for 
 expenses may be expected.  However, this is an 
 arrangement entirely and solely between the user and the 
 driver and must be negotiated with this understanding.

Note: All drivers must be Council approved and meet all BAB’s 
guidelines.
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8. The BAB’s must not be driven by any person other than that 
 nominated at the time of approval of the application or a 
 previously approved driver.  The drivers of the vehicles will 
 not consume any alcohol or prohibited substance whilst in 
 charge of the vehicle.

9. Approved drivers must hold a card issued by Blacktown 
 City Council’s Depot authorising use of a Council vehicle, 
 this card must also be endorsed as 'Approved BAB Driver', 
 to be renewed every two years.

10. Users of the BAB’s must return the vehicle to the Depot in a 
 clean and tidy condition.

11. The number of passengers must not exceed the authorised 
 passenger compliment for each vehicle (excluding drivers), 
 or the appropriate number depending on the number of 
 wheelchair based passengers. 

12. In the event of an accident drivers are to follow the Accident 
 Report Procedure outlined on the instructions located in the 
 glove box in the BAB’s.  All accidents and/or any damage to 
 the vehicles, no matter how minor, must be reported to the 
 Council Depot as well to the  booking agency upon return of 
 the vehicles or as soon as possible thereafter.  Accidents 
 must also be reported, if applicable, as required under the 
 Motor Traffic Act.  If any faults with the vehicles occur or are 
 noticed these should also be reported to the Council Depot 
 upon return.
 If vehicle not drivable after accident, ensure vehicle is not  
 towed by anyone other than tow truck authorised by Council 
 staff.
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14. Insurance, generally, as a guide:

(i) the occupants of the BAB’s are covered under Third Party 
 Insurance;
(ii) A voluntary driver is covered by Blacktown City Council’s 
 Voluntary Workers’ Policy, provided the name of the driver is 
 lodged with the Booking Officer prior to use.

15. All road and traffic rules should be observed.  Drivers should 
 note that any parking or other traffic offences incurred whilst 
 using the BAB will be the responsibility of the drivers.

Contacts: For Information & Bookings: 

Blacktown City Council
PO Box 63
BLACKTOWN  NSW  2148

Ph:  9839 6087
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Booking Procedures Blacktown 
Accessibility Bus (BAB's)

1. Target Group and Reason for Use in Order of Priority

A. Who is Eligible to Use the Vehicles

(i) Families with a child/ren under 13 years of age with a 
 disability.
(ii) Families with a young person/s 13 to 24 years of age with a 
 disability.
(iii) Individual adults with disabilities.
(iv) Groups with members who have disabilities.
(v) Older persons groups.

This priority rating is necessary to ensure that those with greatest 
need have priority access to the vehicles.

B. Reasons for Use of the Vehicles

(i) Health related and other essential appointments.
(ii) Recreational outings.
(iii) Social events.
(iv) Others.

This order of priority is to do with the usage of the BAB's, that is, 
the purpose of the trip proposed, for example, to attend a medical 
appointment, or to attend a recreational function.

Many persons with disabilities currently experience difficulty 
obtaining transport to attend many functions.
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C. Preference will also be given to those requiring the BAB’s for 
 transport of someone in a wheelchair or with a significant 
 mobility restriction over other forms of disability. 

D. When there is a Clash of Bookings

A factor to consider when a clash of bookings occurs is a change 
of day by one of the users.  A combination of the three lists above 
will assist in deciding the priority level.  A Priority Usage List for the 
BAB’s has been drawn up (refer end of this section) and booking 
arrangements have been developed which maximise access to the 
service for people with disabilities.

2. Booking Procedure

A. By telephone:

(i) The Booking Officer will take a tentative booking by entering 
 the relevant details in the appropriate date of the diary.

(ii) The BAB Booking Form, which is to be completed in 
 triplcate, is forwarded to the person or group to be returned 
 as soon as possible, preferably within two working days.

(iii) Applicants can arrange to pick up or complete the form at 
 the booking agent’s premises.
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B. Once the form is received:

(i) The completed blue office copy of the Booking Form 
 application is placed in the booking diary.

(ii) The completed yellow copy of the Booking Form application 
 is sent to the Council Depot to be placed on record 
 there. The Council Depot uses the form as a check against 
 the confirmation form that the user has been sent.

(iii) The white copy of the approved Booking Form application is 
 returned to the user.  The user’s copy of the Booking 
 Form must be used as identification and verification when 
 taking possession of the vehicle. 
 Vehicles will not be released without the completed 
 paperwork.

3. Other Important Considerations

(i) Before a booking is accepted, the user must be reminded 
 that a  user of higher priority rating may need to be given use 
 at short notice depending on circumstances.

(ii) If more than two applicants with equal priority of usage apply 
 to use the vehicles and dates cannot be changed, allocation 
 is made on a "first come first served" basis.

(iii)  Bookings may only be made 3 months in advance, as per 
 Council policy.
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(iv) The Council Depot is open for picking up and returning the 
 BAB’s from 5.00am to 9.30pm Monday to Friday and 
 Saturday 6.30am to 2.30pm.  However, on long weekends 
 or other holidays the Council Depot closes earlier than usual 
 the day before the holiday.  This should be borne in mind 
 and an allowance made for this possibility when seeking final 
 confirmation of the booking.

(v) The BAB’s must be returned or changed over with a full fuel 
 tank and in a clean and tidy condition.

(vi) At night particularly, the bus needs to be parked in a secure 
 area if being kept by the individual / group.
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4. Priority Usage List for Blacktown Accessibility Bus

Health related 
and other 
essential appts.

Recreational 
outings

Other

Families with a 
children under 
age 13 with a 
disability

1 9 27

Families with a 
young person/s 
(13 to 24 years 
old) with a 
disability

2 10 27

Individuals aged 
over 25 with a 
disability

3 11 27

Children’s groups 
with one or more 
members with a 
disability

4 12 27

Youth groups 
with one or more 
members with a 
disability

5 13 27

Adult groups 
with one or more 
members with a 
disability

6 14 27

Older persons 
60 years or over 
with a long term 
disability

7 15 27

Older persons 
60 years or over 
with a short term 
disability

8 16 27

Older persons’ 
groups

N/A 27 27

Community 
groups

N/A 27 27

Other N/A 27 27




