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What is Domestic Violence? 
 

Domestic Violence is any abusive behaviour used by one partner (usually male) in a 
relationship to gain and maintain control over another’s life. 

 

The most common example of domestic violence is the use of violence and control by 
men, to stop women and children living in their own home free from fear. 

 

Some forms of violence are: 

 

Physical assault - such as pushing, punching, hitting, choking or the use of weapons, 
kicking, throwing objects, or threatening to physically harm you, other people, or pets. 

 

Sexual assault - can include any behaviour of a sexual nature that is either: 

- unwanted OR 

- occurs without the victim's consent OR 

- makes the victim feel uncomfortable or afraid. 

 

Sexual assault can include being forced to have sex (rape), unwanted touching, being 
made to look at or pose for pornography, being made to watch others perform sexual 
acts and sexual harassment. 

 

Psychological abuse - any behaviour that threatens violence or death, emotional and 

verbal abuse which threatens, degrades or insults you. 

 

Social abuse - being stopped from seeing friends and family.  Your partner isolating you 
socially or geographically. 

 

Economic abuse - having no access to, or control over money and other resources and 
being forced to live without money. 

 

 

 

                  

 It is not always easy to leave an abusive partner, 
however there are many services that offer help and 

support and there are many people who care. 
 

 

  

  

  

   TALKING ABOUT IT IS THE FIRST STEP    
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DOMESTIC VIOLENCE HELP 

QUICK REFERENCE GUIDE 

 
Crisis   

 Police 000 

 Domestic Violence Line (24hrs)  1800 65 64 63 

 Lifeline (24hrs) 131 114 

 NSW Rape Crisis Line (24hrs) 1800 424 017 

 1800RESPECT (24hrs)  1800 737 732 

 Translating and Interpreting Service (24hrs) 131 450 

  

Legal   

 Domestic Violence Legal Advice Line 1800 810 784 

 Women’s Legal Contact Line 1800 801 501 

 Indigenous Women’s Legal Contact Line 1800 639 784 

 NSW Court Service Centre 1300 679 272 

 Wirringa Baiya Aboriginal Women's Legal Centre 1800 686 587 

   9569 3847 

 Women's Domestic Violence Court Advocacy Service     

 - Penrith/Mt Druitt 4731 5098 

 - Blacktown/Windsor 4587 9997 

  

Community Health Centres   

 Blacktown 9881 8700 

 Doonside 9881 8650 

 Mt Druitt 9881 1200 

 Central Referral Service (CRS)   

 - Western Sydney 1800 600 681 

 - Nepean/Blue Mountains 1800 222 608 

 Blacktown Women’s and Girls’ Health Centre 9831 2070 

  

Support / Counselling   

 Mt Druitt Family Violence Service 8867 4900 

 Blacktown Women’s and Girls’ Health Centre 9831 2070 

 The WASH House 9677 1962 

 Anglicare 4731 6467 

 CatholicCare Social Services 8822 2222 

 Wesley Family Centre Quakers Hill 9626 6620 

 Junaya Family Development Services 9621 3922 

 West Connect Domestic Violence Services 4732 2318 

 Relationships Australia 9806 3299 

 Caroline Chisholm Centre for Social Justice 8804 3434 

 Immigrant Women’s Speakout 9635 8022 
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Child Protection   

 FaCS Community Services   

 - 14 Prince St, Blacktown 9852 3200 

 - 5 Mount St, Mt Druitt 8887 7400 

 - 225-227 Queen Street, St Marys 9851 4100 

 Child Abuse Prevention Service 9716 8000 

   1800 688 009 

 FaCS Child Protection Helpline (24hrs) 132 111 

 TTY 1800 212 936 

 Family Referral Service Western Sydney  1300 403 373 

 
 

Domestic Violence Help Online 

 
Information and resources about Domestic Violence by Women NSW and FaCS.  

http://www.domesticviolence.nsw.gov.au/  

 

Information about Domestic Violence and advice on Support Services in Penrith LGA 

www.dvhelppenrithregion.nsw.gov.au  

 

Directions to keep safe on the Internet 

http://whwest.org.au/family-violence/resources/using-the-internet-safely/ 

 

Young People  

www.burstingthebubble.com  

 

Same Sex Relationships  

www.ssdv.acon.org.au 

 

Sexual Assault  

www.nswrapecrisis.com.au  

 

Information and resources for men to help them take action to stop using violent and 
controlling behaviour. 

www.mrs.org.au  

 

  

http://www.domesticviolence.nsw.gov.au/
http://www.dvhelppenrithregion.nsw.gov.au/
http://whwest.org.au/family-violence/resources/using-the-internet-safely/
http://www.burstingthebubble.com/
http://www.ssdv.acon.org.au/
http://www.nswrapecrisis.com.au/
http://www.mrs.org.au/
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Aboriginal Services 
  

INDIGENOUS WOMEN’S LEGAL CONTACT LINE 1800 639 784 

  

ABORIGINAL MEDICAL SERVICE WESTERN SYDNEY CO-OP LTD 9832 1356 

2 Palmerston Road, Mt Druitt  
  

WIRRINGA BAIYA ABORIGINAL WOMEN'S LEGAL CENTRE 9569 3847 

Domestic violence and victim’s compensation, sexual assault and child 
sexual assault. 

 

 

  

HEBERSHAM ABORIGINAL YOUTH SERVICE 9672 9288 

Youth accommodation and development programs.  
 

 

MARRIN WEEJALI ABORIGINAL CORPORATION 9628 3031 

Drug and alcohol counselling, referral and advocacy.  
  

MT DRUITT POLICE 9675 0699 

Aboriginal Liaison Officer.  
  

ABORIGINAL HEALTH LIAISON OFFICER  

- Nepean Hospital (Switchboard) 4734 2000 

- Mt Druitt Hospital (Switchboard) 9881 1555 

- Blacktown Hospital (Switchboard) 9881 8000 

  

MT DRUITT COMMUNITY HEALTH CENTRE 9881 1200 

Aboriginal Health Education/Community Engagement Officer.  
  

CENTRELINK INDIGENOUS PHONE SERVICES 1800 136 380 

Access for Aboriginal and Torres Strait Islander people to Centrelink 
services by phone from anywhere in Australia. 

 
 

  

Information on Cawarra Women’s Refuge can be provided by the Domestic Violence 
Line on 1800 65 64 63. 
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Accommodation and Housing 
 

1. Emergency Accommodation and Housing Information 

  

HOUSING NSW 1300 468 746 

  

BLACKTOWN - ALLOCATION/APPLICANT ENQUIRIES 9831 0890 

81 Flushcombe Road, Blacktown  
  

TEAM 7 Toongabbie, Seven Hills, Lalor Park, Prospect, 
Blacktown, (East) Blacktown (West), Doonside 
(South), Woodcroft, Kings Langley. 

9831 0866 
  

  

  

MOUNT DRUITT - APPLICATION/APPLICANT ENQUIRIES 9675 8950 

6 Dawson Mall, Mount Druitt  
  

TEAM 9 Bidwill, Shalvey, Blackett, Glendenning, Oakhurst, 
Hassall Grove, Plumpton, Dean Park, Doonside, 
Riverstone, Schofields. 

9675 8937 
  

  

  

TEAM 10 Mount Druitt, Whalan, Rooty Hill, Minchinbury, 
Emerton, Tregear, Lethbridge Park, Dharruk, 
Hebersham, Willmot. 

9675 8971 
  

  

  

DOMESTIC VIOLENCE LINE 1800 65 64 63 

24 hour service which can provide advice on vacancies in refuges, 
provide counselling and referral. 

 

 

  

Link2home 1800 152 152 

24 hour information, assessment and referral to homelessness support 
and accommodation services. 

 

 

  

WEST CONNECT DOMESTIC VIOLENCE SERVICES 4732 2318 

Short term crisis accommodation and support for women without 
accompanying children (contactable 24hrs) 

 

 

  

DOMESTIC VIOLENCE SERVICE MANAGEMENT (ROAR) 9621 8253 

Domestic violence women's refuge, short term crisis accommodation 
and outreach support. Women, children & pets. 

 

 

  

THE SIDING 9672 9288 

Emergency accommodation for girls and boys (16 - 18 yrs).  
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2. Medium Term Accommodation 
 

The following agencies do not provide emergency accommodation, they provide short to 
medium term housing and will assist women in obtaining long term housing. 
 

WENTWORTH COMMUNITY HOUSING 4777 8000 

Borec House, Suite 1002, Level 1, 29-57 Station Street, Penrith.  

Not for profit company that provides affordable rental housing and other 
assistance to eligible people on low to moderate incomes. 

 

 

  

COMMUNITY HOUSING LTD  9891 7600 

Affordable rental accommodation for low income households.  

  

EVOLVE HOUSING 8622 1500 

Henry Dodd House, 9-13 Argyle Street, Parramatta.  

Affordable rental accommodation to low income households.  

  

HUME COMMUNITY HOUSING ASSOCIATION 9722 4300 

Affordable accommodation for those on low to moderate incomes.  

  

MISSION AUSTRALIA HOUSING 1800 269 672 

Affordable housing to individuals or families on low to moderate 
incomes.  

  

WEST CONNECT DOMESTIC VIOLENCE SERVICES 4732 2318 

Supported accommodation for women without accompanying children  

(up to 12 months).  

  

WOMEN’S HOUSING COMPANY 9281 1764 

Affordable housing for single women without dependent children.  

  

  

3. Supported Housing  
  

BARNARDO’S SUPPORTED ACCOMMODATION PROGRAM 4729 1211 

Housing and support where there is financial, parenting or emotional 
issues. 

 

 

  

MAGGIE’S PLACE 9672 9288 

Accommodation for girls and boys aged 16 - 18yrs (up to 3 months).  
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After Hours Emergency Services 
 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

24 hour phone counselling, information and referral.  

  

CHILD ABUSE PREVENTION SERVICE 1800 688 009 

Information, referral and ongoing support to those affected by child 
abuse, concerned about the welfare of a child, or needing family or 
parenting support. 

 

 

 

  

NSW RAPE CRISIS CENTRE 1800 424 017 

24 hour service.  

  

WESTMEAD HOSPITAL (SWITCHBOARD) 9845 5555 

Call Casualty/ Emergency Department at Westmead Hospital and ask 
to be put through to the on-call sexual assault worker. 

 

 

  

LIFELINE 131 114 

24 hour phone counselling service.  

  

QLIFE - GAY & LESBIAN COUNSELLING SERVICE 1800 184 527 

Phone counselling, information & referral service (5.30pm - 10.30pm).  

  

TRANSLATING AND INTERPRETING SERVICE 131 450 

24 hour immediate phone interpreting.  

  

SUICIDE CALL BACK SERVICE 1300 659 467 

24 hour phone counselling and support service.  
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Children & Young People 
 
Children are often in danger of injury in a domestic violence situation. Witnessing 
abusive behaviour can also be harmful to children’s welfare.  Protection orders (AVOs) 
for children have to be taken out by a Police Officer. 

 

When children witness their mother being hurt it hurts them too. Even babies have been 
found to experience stress from being exposed to violence and studies have shown that 
their brain develops differently as a result. Children are affected by domestic violence in 
many different ways. Children and young people can experience harm as direct victims 
of physical and emotional abuse, indirect victims when attempting to protect someone or 
victims of emotional and psychological trauma by living in a climate of fear and 
intimidation. 
 
If you have children and are experiencing domestic violence there are services that can 
help.  
  

FaCS COMMUNITY SERVICES   

- 14 Prince Street, Blacktown 9852 3200 

- 5 Mount Street, Mt Druitt 8887 7400 

- 225-227 Queen Street, St Marys 9851 4100 

  

FaCS CHILD PROTECTION HELPLINE 132 111 

24 hour reporting children at risk of significant harm.  

  

BLACKTOWN WOMEN'S AND GIRLS' HEALTH CENTRE 9831 2070 

Family support.  

  

KIDS HELPLINE 1800 551 800 

24 hour counselling and support for young people aged 5 - 25yrs.  

  

SWINSON COTTAGE 9621 2454 

Early intervention and placement prevention.  

  

WESLEY FAMILY CENTRE QUAKERS HILL 9626 6620 

Family support services including groups and counselling.  

  

JUNAYA FAMILY DEVELOPMENT SERVICES 9621 3922 

Family support services including families with children experiencing 
learning and behavioural difficulties. 

 

 

  

BLACKTOWN YOUTH SERVICES ASSOCIATION 9831 2095 

For young people aged 12 - 24yrs.  
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MARIST YOUTH CARE 9672 9288 

Accommodation, support and outreach services for young people.  

  

WESTERN AREA ADOLESCENT TEAM (WAAT) 9881 1230 

Information, support, counselling and health care for young people 
aged 12 - 20yrs. 

 

 

  

HEADSPACE 9675 2602 

Information, support and a broad range of health services and referrals 
to educational, vocational and employment programs (12 - 25yrs).  

 

Counselling Services 
 
The following agencies provide counselling for individual women, families, couples, 
generally by appointment. 
  

COMMUNITY HEALTH CENTRES  

Counselling for parents and individuals aged 18 and over.  

- Unit 1 Marcel Cres, Blacktown 9881 8700 

- 30 Birdwood Ave, Doonside 9881 8650 

- Cnr Burran & Kelly Close, Mt Druitt 9881 1200 

- Soper Place, Penrith 4732 9400 

  

THE WASH HOUSE 9677 1962 

5 Kelly Close, Mt Druitt.  

Counselling for women. Phone for an appointment.  

  

BLACKTOWN WOMEN’S AND GIRLS’ HEALTH CENTRE 9831 2070 

6 Prince Street, Blacktown.  

Counselling for women. Phone for an appointment.  

  

MT DRUITT FAMILY VIOLENCE SERVICE 8867 4900 

Unit 11/13 Mount Street, Mt Druitt.  

Counselling and support for women and their families. Phone or drop in.  

  

WESTERN AREA ADOLESCENT TEAM (WAAT) 9881 1230 

Buran Close, Mt Druitt.  

Youth Health Service (12 - 20yrs).   

  

ROSIE’S PLACE 9625 2599 

A place for children, young people and families who have been 
impacted by violence. 
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RELATIONSHIPS AUSTRALIA 9806 3299 

Counselling for individuals, couples and families. Domestic Violence 
support group for women. Perpetrator counselling. 

 

 

  

BLACKTOWN ADOLESCENT AND FAMILY COUNSELLING (PACS) 9622 0787 

Counselling for adolescents 12 -18yrs, parents or family members who 
live or deal with adolescents. 

 

 

  

CAROLINE CHISHOLM CENTRE FOR SOCIAL JUSTICE 8804 3434 

Counselling for individuals, couples, families and survivors of abuse.  

  

ANGLICARE 4731 6467 

Counselling and relationships services.  

  

UNIFAM COUNSELLING AND MEDITATION 4732 3836 

Counselling for individuals, couples and families.  

  

CATHOLICCARE SOCIAL SERVICES 8822 2222 

Financial and gambling counselling.  

  

SALVATION ARMY RECONNECT 9832 3934 

Counselling for youth and family mediation.  

  

WESLEY FAMILY CENTRE QUAKERS HILL 9626 6620 

Free counselling and support for families.  

  

WESTMEAD SEXUAL ASSAULT SERVICE 9845 7940 

Grevillea Cottage.  

Counselling Service (8.30am - 5pm).  

  

BLACKTOWN SEXUAL ASSAULT SERVICE 9881 8700 

Counselling Service (8.30am - 5pm).  

  

LIFELINE 131 114 

24 hour telephone counselling service.  

  

QLIFE - GAY AND LESBIAN COUNSELLING SERVICE 1800 184 527 

Phone counselling, information & referral service (5.30pm - 10.30pm).  

  

DOMESTIC VIOLENCE LINE 1800 65 64 63 

24 hour phone service that provides counselling, referral and 
information on refuges and domestic violence. 

 

 

  

TRANSLATING AND INTERPRETING SERVICE  131 450 

24 hour immediate phone interpreting.  
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Group Work 
 

Group programs that provide information, education and support are also available 
including free childcare.  For details of group programs contact: 

  

UNIFAM COUNSELLING AND MEDIATION 4732 3836 

  

RELATIONSHIPS AUSTRALIA 9806 3299 

  

BLACKTOWN ADOLESCENT AND FAMILY COUNSELLING (PACS) 9622 0787 

  

BLACKTOWN WOMEN’S AND GIRLS’ HEALTH CENTRE 9831 2070 

  

THE WASH HOUSE 9677 1962 

  

WESLEY FAMILY CENTRE QUAKERS HILL 9626 6620 

  

MT DRUITT FAMILY VIOLENCE SERVICE 8867 4900 

    

JUNAYA FAMILY DEVELOPMENT SERVICES 9621 3922 

 

 

 

CHILDREN LEARN WHAT THEY LIVE 

If children live with CRITICISM - They learn to CONDEMN 

If children live with HOSTILITY - They learn to FIGHT 

If children live with RIDICULE - They learn to BE SHY 

If children live with SHAME - They learn to FEEL GUILTY 

 

If children live with TOLERANCE - They learn to BE PATIENT 

If children live with ENCOURAGEMENT - They learn to HAVE CONFIDENCE 

If children live with PRAISE - They learn to APPRECIATE 

If children live with FAIRNESS - They learn JUSTICE 

If children live with SECURITY - They learn to HAVE FAITH 

If children live with APPROVAL - They learn to LIKE THEMSELVES 

If children live with ACCEPTANCE and FRIENDSHIP - They learn to FIND 

LOVE IN THE WORLD. 

Author Unknown  
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Department of Defence Services 
 

The Department of Defence offers support and referral services for Defence personnel 
and their families. 
 

DEFENCE FAMILY HELPLINE 1800 624 608  

  

Support workers available:  

- Defence Social Workers  

- Military Support Officers  

- Family Liaison Officers  

- Regional Education Liaison Officers  

- Community Development Officers  

  

  

  

Drug and Alcohol Services  
  

BRIDGES 9622 7511 

Support to individuals, families and communities experiencing 
difficulties with alcohol and other drugs. 

 

 

  

MARRIN WEEJALI ABORIGINAL CORPORATION 9628 3031 

Drug and alcohol counselling, referral and advocacy.  

  

CENTRE FOR ADDICTION MEDICINE (CAM) 8887 5800 

Counselling, assessments, case management, support groups, 
information and referrals. 

 

 

  

ALCOHOL AND DRUG INFORMATION SERVICE 9361 8000 

24 hour information, referral, crisis counselling and support.  

  

FAMILY DRUG SUPPORT 1300 368 186 

24 hour support line for families affected by alcohol and other drugs  
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Culturally and Linguistically Diverse Communities 
 

The text below is translated into the following community languages: 

 

- Arabic - Korean 

- Bosnian - Punjabi 

- Chinese (Traditional) - Samoan 

- Croatian - Spanish 

- Dinka - Tagalog 

- Farsi-Persian - Tamil 

- Hindi - Thai 

- Indonesian - Tongan 

- Italian - Urdu 

 

Many women are not safe in their homes. They cope with insults, threats, bashings and 
sexual assaults from the men they know and live with. 

 

If you have been putting up with violence and want it to stop you can contact the 
interpreter service on 131 450 and ask them to connect you to 1800 65 64 63 for 
information. 

 
Or call the local Police or go to the police station.  
 
Tell them your language and ask them to call the interpreter service. 

 

In an emergency call the Police on 000 
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Arabic 

 

 

 

Bosnian 
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Chinese (Traditional) 

 

 

 

 

 

 

 

 

 

Croatian 
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Dinka 

 

 

 

 

 

 

 

 

Farsi-Persian 



 

 20 

 

 

Hindi 
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Indonesian 

 

 

 

 

 

 

 

 

 

 

Italian 
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Korean 

 

 

 

 

 

 

 

 

 

 

Punjabi 
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Samoan 

 

 

 

 

 

 

 

 

 

Spanish 
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Tagalog 

 

 

 

 

 

 

 

 

 

Tamil 

 

 

 

 

 

 

 

 

 

 

 



 

 25 

 

 

Thai 

 

 

 

 

 

 

 

 

 

 

Tongan 

 

 

 

 

 

 

 

 



 

 26 

 

 

Urdu 
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Family Support Services 
 
Family support services can provide a range of assistance and information for women 
and children. 

 

CATHOLICCARE SOCIAL SERVICES 8822 2222 

Blacktown Family Support.  

  

WESLEY FAMILY CENTRE QUAKERS HILL 9626 6620 

Free counselling and support for families.  

  

JUNAYA FAMILY DEVELOPMENT SERVICES 9621 3922 

Family support services including families with children experiencing 
learning and behavioural difficulties. 

 

 

  

CAROLINE CHISHOLM CENTRE FOR SOCIAL JUSTICE 8804 3434 

Counselling and support for families.  

  

C.O.R.R.E. FAMILY SUPPORT 9677 1962 

For mothers with an intellectual and learning disability.  

  

CUMBERLAND PROSPECT RESPITE CENTRE 1800 052 222 

Relief for people with a disability or chronic illness.  

  

BLACKTOWN FAMILY RELATIONSHIP CENTRE 8811 0000 

Assisting families through separation and referrals to appropriate 
support options relating to family/relationship issues. 

 

 

  

SWINSON COTTAGE 9621 2454 

Early intervention and placement prevention.  

  

WESLEY BRIGHTER FUTURES PROGRAM 8887 4800 

Early intervention, support for families with children up to 8 years.  
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Financial Assistance 
 

CENTRELINK  

Youth and Students 132 490 

ABSTUDY 1800 132 317 

Older Australians 132 300 

Disabilities and Carers 132 717 

Families and Parents 136 150 

Employment Services 132 850 

Multilingual Phone Service 131 202 

Indigenous Phone Service 1800 136 380 

 

To contact a social worker: 

- Call 132 850 and ask to speak to a social worker, or 

- Visit your local service centre to be referred to a social worker. 

 

  
Centrelink offer a Crisis Payment -  a special one-off payment that may be paid in   

addition to your regular payment from Centrelink where: 

- you have been forced to leave your home and cannot return because of an 
extreme circumstance such as domestic violence or   

- you remain in your home after experiencing domestic violence and the family 
member responsible has left or has been removed from your home. 

  

Note: This payment must be claimed within 7 days of the incidence of violence. 

  

 

ST VINCENT DE PAUL - FAMILY ASSISTANCE HOTLINE 1800 606 724 

  

ANGLICARE 8805 0900 

91a Kurrajong Ave, Mt Druitt. Phone at 9.00am for an appointment.  

Tinned food, assistance with bills, financial counselling, no-interest and 
low-interest loans, social support (café on Friday's 10am -12pm). 

 

 

  

SALVATION ARMY 1300 371 288 

Emergency relief assistance line.  

  

BARNADOS 4729 1211 

Food, help with electricity bills.  

  

SALVATION ARMY MONEYCARE 9835 2756 

Financial, counselling and budgeting assistance.  

  

HILLSONG CITYCARE 8853 5399 

Assistance with food hampers.  
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Legal Services 
 

DOMESTIC VIOLENCE LEGAL ADVICE LINE 1800 810 784 

1.30pm - 4.30pm Mon & Thu and 9.30am -12.30pm Tue & Fri  

Free legal information, advice and referrals for women, with a focus on 
domestic violence and Apprehended Domestic Violence Orders. 

 

 

  

WOMEN’S LEGAL CONTACT LINE 1800 801 501 

Free legal information, advice and referrals for women, with a focus on 
family law, domestic violence, sexual assault and discrimination. 

 

 

  

INDIGENOUS WOMEN’S LEGAL CONTACT LINE 1800 639 784 

Free legal information, advice and referrals for Aboriginal & Torres 
Strait Islander women, with a focus on domestic violence, sexual 
assault, parenting issues, family law, discrimination & victim’s support. 

 

 

 

  

WIRRINGA BAIYA ABORIGINAL WOMEN’S LEGAL CENTRE 1800 686 587 

Domestic violence, victim’s compensation and sexual assault.  

  

LEGAL AID  

 - Blacktown 9621 4800 

- Penrith 4732 3077 

  

COMMUNITY LEGAL CENTRES  

- Mt Druitt  9675 2009 

- Hawkesbury/Nepean 4587 8877 

  

BLACKTOWN WOMEN’S AND GIRLS’ HEALTH CENTRE 9831 2070 

Solicitor available by appointment on Fridays fortnightly.  

  

PENRITH WOMEN'S HEALTH CENTRE 4721 8749 

Solicitor available by appointment on Tuesday's fortnightly.  

  

GAY AND LESBIAN LEGAL ADVICE SERVICE 9332 1966 

Phone for appointment (Wed 6 – 8pm).  

  

NSW COURT SERVICE CENTRE 1300 679 272 

  

DOMESTIC VIOLENCE COURT ADVOCACY SERVICE  

- Western Sydney (Penrith & Mt Druitt) 4731 5098 

- North West Sydney (Blacktown & Windsor) 4587 9997 

  

TENANTS ADVICE LINE 1800 251 101 

  

WESTERN SYDNEY TENANTS SERVICE 8833 0933 
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Health and Medical 
 
When physical injury has occurred it’s important to report the injuries to a doctor or visit 
Emergency at your local hospital, to have any injuries you received documented. 
 

Many doctors these days are aware of domestic violence. Your GP may be someone 
you feel comfortable talking to, or they may suggest someone else who can help. 
 

If you don't feel comfortable talking to your doctor about the domestic violence problems, 
then some of the other services listed in this directory may be more helpful to you. 

 

BLACKTOWN HOSPITAL (Social Work Department) 9881 8353 

  

MT DRUITT HOSPITAL (Social Work Department) 9881 1692 

  

COMMUNITY HEALTH CENTRES  

- Blacktown 9881 8700 

- Doonside 9881 8650 

- Mt Druitt 9881 1200 

   

ABORIGINAL HEALTH LIAISON OFFICER  

- Nepean Hospital (Switchboard) 4734 2000 

- Mt Druitt Hospital (Switchboard) 9881 1555 

- Blacktown Hospital (Switchboard) 9881 8000 

  

IMMIGRANT WOMEN’S HEALTH SERVICE  

- Fairfield (Mon-Fri) 9726 4044 

- Cabramatta (Mon-Fri) 9726 1016 

  

ABORIGINAL MEDICAL SERVICE WESTERN SYDNEY CO-OP LTD 9832 1356 

2 Palmerston Road, Mt Druitt.  

  

SEXUAL ASSAULT SERVICE 9881 8700 

Blacktown/Mt Druitt.  

  

WESTERN AREA ADOLESCENT TEAM (WAAT) 9881 1230 

Adolescent service for young people aged 12 - 20yrs.  

  

BLACKTOWN WOMEN’S AND GIRLS’ HEALTH CENTRE 9831 2070 

6 Prince Street, Blacktown.  

  

PENRITH WOMEN’S HEALTH CENTRE 4721 8749 

129 Henry Street, Penrith.  

  

FAMILY PLANNING NSW 4749 0500 
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Migrant Women’s Services 
 
Domestic violence occurs in all ethnic groups. Immigrant women who are not yet 
permanent residents may face special problems if they are experiencing domestic 
violence. 

 
Some women who have lodged applications for permanent residence, or who have 
recently arrived in Australia, fear that if they leave the relationship with their abusive 
partner, they will not be able to stay in the country. For most women this is not the case, 
as immigration law recognises that women should not have to risk further violence in 
order to obtain residency. 

 

Women who are in this situation should seek advice from an immigration lawyer at the 
Immigration Advice and Rights Centre or the Legal Aid Commission of NSW. They 
should also be given advice from the police about protection and Apprehended Violence 
Orders. 

 

TRANSLATING AND INTERPRETING SERVICE 131 450 

24 hour immediate phone interpreting.  

  

SYDWEST MULTICULTURAL SERVICES 9621 6633 

  

MT DRUITT ETHNIC COMMUNITIES AGENCY (MECA) 9625 9300 

  

IMMIGRANT WOMEN’S SPEAKOUT 9635 8022 

  

NEPEAN MIGRANT ACCESS 9833 2416 

  

IMMIGRATION ADVICE & RIGHTS CENTRE 8234 0799 

Tue & Thu, 2 - 4pm.  

  

DOMESTIC VIOLENCE LEGAL ADVICE LINE 1800 810 784 

  

CENTRELINK - MULTILINGUAL PHONE SERVICE 131 202 

Assistance and information in languages other than English.  
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Mental Health Services 
 

NSW MENTAL HEALTH LINE 1800 011 511 

24 hour referral and mental health advice.  

  

BLACKTOWN  

General Enquiries 9881 8888 

Bungarribee House (inpatients) 9881 8820 

  

PARRAMATTA  

Cumberland Hospital (inpatients) 9840 3000 

  

PENRITH  

Pialla Unit (inpatients) 4734 2107 

  

MENTAL HEALTH INFORMATION SERVICE 1300 794 991 

  

ANXIETY DISORDERS INFORMATION 1300 794 992 

  

ALICE’S SUPPORT SERVICES 9622 9791 

Support to single women and women with children in their own home 
experiencing psychiatric distress. 

 

 

  

TRANSCULTURAL MENTAL HEALTH CENTRE 1800 648 911 

State-wide service that promotes access to mental health services for 
culturally and linguistically diverse (CALD) communities.  

  

HEADSPACE 9675 2602 

Information, support and a broad range of health services and referrals 
to educational, vocational and employment programs (12 - 25yrs).  

  

Same Sex Support Services  
  

GAY AND LESBIAN LEGAL ADVICE SERVICE 9332 1966 

Phone for appointment (Wed 6 - 8pm).  

  

QLIFE - GAY & LESBIAN COUNSELLING SERVICE 1800 184 527 

Phone counselling, information & referral service (5.30pm - 10.30pm).  

  

PFLAG NSW 9294 1002 

Help, support & information to parents and friends of lesbians & gays.  

  

BLACKTOWN LESBIAN INFORMATION & SOCIAL SUPPORT 9626 5312 

Social support group providing social activities and information to 
lesbian, bisexual and same-sex attracted women.  
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“TOO MANY” 

By Sarah 
 

Too many  “IFS” 

Too many  “WHENS” 

Too many  “SORRYS” 

Too many  “PROMISES” 

Too many  “LIES” 

Too many  “ONE MORE TRIES” 

How many were there,  

Before I knew 

That “ACTIONS” speak “LOUDER” 

Than “PROMISES” do? 

 

Reproduced from the Office of the Status of Women research,  

conducted by Elliot & Shanahan Research  
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Safety 
 

If you are in immediate danger call the Police 000 

 
Women have a right to a NON VIOLENT RELATIONSHIP.  If you have been assaulted 
or threatened you are entitled to protection and advice. It is important to contact your  
local police  station. Each police station now usually has a DOMESTIC VIOLENCE 
LIAISON OFFICER. These officers are specifically trained to support victims of violence. 

 
Each police station also now usually has a GAY and LESBIAN LIAISON OFFICER 
specifically trained to support people from the same sex community. 

 
You can ask to see them at the counter or call to make an appointment. 

 

MT DRUITT POLICE 9675 0699 

Cnr Luxford Road & Kelly Close  

  

BLACKTOWN POLICE 9671 9199 

11 Kildare Road  

  

QUAKERS HILL POLICE 9678 8999 

Cnr Pearce & Lalor Roads  

  

ST MARYS POLICE 9677 7499 

38 - 42 King Street  

 

 

What the Police can do 
 
1. They can arrest and charge the person. 
 

AND/OR 
 
2. Apply for an AVO. This can be done by the police by phone, even outside of normal 
business hours. 

 
3. They can remove, confiscate firearms/dangerous weapons from the offender’s 
possession. 

 

Violence against women must be responded to as a crime 
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Apprehended Violence Orders 
 
An Apprehended Violence Order (AVO) is a court order that can protect you from 
violence or threats of violence. AVOs are mostly used in domestic violence cases. 

 

There are two ways you can get an order: 

 

1. A police officer can make a complaint on your behalf, or 
 

2. You can see a Registrar at your local Court and make a complaint yourself. 

 
A summons may be one or two weeks away, so if you need protection immediately you 
should tell the police or the Registrar, who may be able to arrange for a temporary order 
(Provisional Order). This order will last until next time you go to court. 

 

For women taking out Apprehended Violence Orders, please call for assistance: 

 

WESTERN SYDNEY WOMEN’S DV COURT ADVOCACY SERVICE 4731 5098 

(Penrith & Mt Druitt)  

  

NORTH WEST SYDNEY WOMEN’S DV COURT ADVOCACY SERVICE 4587 9997 

(Blacktown & Windsor)  

  

BLACKTOWN WOMEN’S AND GIRLS’ HEALTH CENTRE 9831 2070 

Solicitor available by appointment on Friday's fortnightly.  

  

PENRITH WOMEN’S HEALTH CENTRE 4721 8749 

Solicitor available by appointment on Tuesday's fortnightly.   

  

MT DRUITT & AREA COMMUNITY LEGAL CENTRE 9675 2009 
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Court Advocacy 
 
Both the Mt Druitt and Blacktown Women's Domestic Violence Court Advocacy Service 
can help women experiencing domestic violence with gaining access to legal advice, 
support and a safe room to sit in. 

 

Why a Court Advocacy Service? 

 
To assist you when seeking an Apprehended Violence Order to gain legal 
representation. 

 

To familiarise you with the court process, layout and personnel. 

 
To investigate the full facts of the complaint and related matters so that conditions 
appropriate to your circumstances are sought. 

 

To make referrals on all necessary social needs including income security, housing, 
counselling and support. 

 

To assist with, as far as possible, your safety whilst in the precinct of the court. 

 

 

 

      

  Court Advocacy is a free service offered to women at Penrith, Mt Druitt, 
Blacktown and Windsor Court House. If you would like a trained worker 
with you, contact the Domestic Violence Court Advocacy worker before 

you attend court to take out your AVO. 

  

    

    

    

     

  WOMEN'S DOMESTIC VIOLENCE COURT ADVOCACY SERVICE   

     

  Western Sydney (Penrith & Mt Druitt) Local Court - 4731 5098   

     

  North West Sydney (Blacktown & Windsor) Local Court - 4587 9997   
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Perpetrators of Violence 
 
                  

   

VIOLENCE AGAINST WOMEN 
WILL ONLY STOP WHEN MEN 

STOP BEING VIOLENT AND 
WHEN THE COMMUNITY STOPS 

CONDONING IT 

   

      
      
      
      
      
      
                  

 

If you are considering counselling for the offender, it is important to consider whether or 
not this is likely increase your safety (and the safety of any children) or your freedom 
from harassment. 

 

RELATIONSHIPS AUSTRALIA 9806 3299 

  

UNIFAM COUNSELLING AND MEDIATION  

- Penrith 4732 3836 

- Parramatta 8830 0700 

  

ANGLICARE – FATHERS AND THEIR CHILDREN 8805 0930 

  

THE SHED 9628 7396 

  

BURNSIDE - FATHERS’ SUPPORT SERVICES 9781 3350 

  

CATHOLICCARE - RELATIONSHIP & FAMILY COUNSELLING 8822 2222 

  

MT DRUITT FAMILY VIOLENCE SERVICE 8867 4900 

  

MEN'S REFERRAL SERVICE 1300 766 491 

 

 

*These agencies can provide information about the services they provide. 
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Getting Ready to Leave 
 

The safety of you and your children is the most important thing. If you do not feel safe at 
home there are places you can go. For information on refuges contact: 

 

DOMESTIC VIOLENCE LINE 1800 65 64 63 

24 hour service which can provide advice on vacancies in refuges, as 
well as referrals, counselling and information.  

  

Link2home 1800 152 152 

24 hour information, assessment and referral to homelessness support 
and accommodation services. 

 

 

Planning your escape route: 
 

1. Decide who you will call if you are threatened or in danger 

 
2. Decide where you and your children will go if you need a safe place 

 
3. Keep some money hidden for taxi and bus fares 

 
4. Keep your own house key and car key 

 
5. Have a list of emergency numbers 

 
6. Keep your important documents in one place 

 

Planning to be safe does not mean you are betraying your partner 

 

What to take with you: 
 

1. Key cards, credit cards and bank books 

 
2. Passports 

 
3. Birth and Marriage Certificates 

 
4. Medicare Card and Blue Book 

 
5. Clothes 

 
6. Small valuables 

 



 

 39 

Staying Home Leaving Violence 
 
SHLV supports women and children living in the Blacktown, Mt Druitt and Quakers Hill 
Police Local Area Commands to stay safely in their home while ending a violent 
relationship. The SHLV Project can assist you and your children in the following ways: 

 

- provide practical and emotional support, so you can remain in your home after 
ending a violent relationship.  

  

- carry out risk assessments and safety audits to develop a safety plan with you 
  

- provide court support 
  

- 
provide security equipment such as monitored alarms, new locks, security doors 
and improved lighting to make your family home safer. 

 

Staying Home is not for every woman – every woman’s experience is unique and will 
have its own risk factors. The safety of women and children is paramount and will be 
assessed before intake into the program. 

 

For more information contact The WASH House on 9677 1962. 

 

Pets 
 

Women have many responsibilities and concerns, not just toward their human families, 
but also towards their four legged friends who may also need consideration in domestic 
violence situations. 

 
Their wellbeing is a major consideration in many instances and the fear of what may 
happen to them impacts on how many families make decisions about safety. 

 
If you believe this applies to you, start to make arrangements for your pets. Ask friends 
and family if they may be able to assist you with looking after them on a temporary basis. 

 

If arrangements for your pets can be organised in advance, it is one less thing for you to 
be worrying about in times of emotional trauma and upheaval. 

 

The following numbers may be of assistance: 
 

RSPCA 9770 7555 

  

ANIMAL WELFARE LEAGUE 8899 3333 

Kemps Creek (7 days).  
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The OWDVN is an active group of workers from the Blacktown LGA who aim to work 
collaboratively to address domestic/family violence within a political context, advocating 
social justice and rights to safety for all women and children. 

The OWDVN would like to acknowledge the following DV Committees for use of 

information in their booklets:  

1. Ryde/Hunters Hill Domestic Violence Committee  

2. Central Coast Domestic Violence Unit  

3. Nepean Domestic Violence Committee  

 

Thanks also to  

1. Seven Hills/Toongabbie RSL Club (ClubGRANT) for funding the reprint of the 

directory 

2. Western Sydney Local Health District for translation services  

3. Community Resource Network (CRN) Inc. for updating the directory 

4. The WASH House Inc. for assisting in the formatting of the directory 

5. Blacktown Image Print for assistance in producing the booklet  

This pamphlet is intended as a simple guide to legal and support services  
available to anyone in a violent or abusive relationship. 

The Authors disclaim liability for any loss or damage arising from its contents. 
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c/o PO Box 551 Mt Druitt NSW 2770 

P: 9677 1962 

E: community@washhouse.org.au 

Printed by  
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